Chapter 4- Analysis of results 

4:1 Introduction

This chapter will present and analyses from the findings of the survey. This chapter was aimed to receive between 30 to 35 responses, it received 32 in total. All these responses were from serving South Wales Police officers. The survey has collected demographic data from those who responded. Due to the number of questions being 22 in total, the main questions will be analysed, the remaining will be in the appendix. 

4:2 Data Analysis
The data was collected from Microsoft Forms platform. The survey was sent out and when the results were received, Microsoft Forms automatically generated. Qualitative data were in the form of table format and responses from everyone, where the Qunantive data was in the form of pie charts. This allowed each individual response to be understood. Using Microsoft Form also allowed the opportunity to have the data downloaded into an Excel spreadsheet. 

4:3 Descriptive and Demographic Statistics
The questions were split up into different categories all relating to length of service, trauma-based incidents and stigma with ideas of how to get rid of it. It will also indicate if there is enough support available to officers on the frontline. below are some of the survey replies: 

4:3:1 - Length of service  
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Question two and three were to find out the difference between roles within South Wales Police and how many years of service could have an impact on the responses. 47% of the respondents have less than 5 years of service and only 0.31% had over 20 years’ service. This evidences that there are more front-line officers with less than 5 years’ service which has been a known issue within current policing (hales, 2017).  

4:3:2 - Question 4 and 5 – TRIM – Trauma Risk Incident Management 
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These questions relate to TRIM – Trauma Risk Incident Management. TRIM is offered to officers 72 hours after they have attended a traumatic incident. Out of the 32 respondents, 69% have stated that they have never engaged with TRIM which is higher than expected. This number shows that improvements are needed, and officers are still not willing to engage with the services that are available now. The following on question was if it did help, it shows that 59% of those said it did not help and 12% saying they would rather not say if they found it helped. This could also be linked to the stigma around getting help and support. 12% also stated that thy would rather not say which also again links in with the stigma element.






4:3:3 - Mental health issues that officers have experienced in the past 12 months.
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This question relates to the last year. It has shown that work related stress appears to be the main issue for officer, this being 14 officers out of the 32. This is due to the demand and lack of officers along with less experienced officers being on shift and still learning the role. Burnout being the next main mental health issue with 5 officers stating they have experienced it within the last year which is common within South Wales Police which evidence that there is an on-going issue with officers dealing with mental health at work and new further work needs done to prevent officers feeling like this and for it to be recognised as normal due to the nature of the job. 

4:3:4 -Stigma within mental health and getting help for their mental health

[image: ]

This question is relating to stigma, it is evident that from the results that 55% state that there is still a stigma around getting help for your mental health. This appears to be a barrier in officers asking for help with their mental health. 23% percent state that they believe there might be a stigma still around it that is 7 out of the 32 respondents are unsure. This shows that work is still required to get rid of the stigma and allow officers to feel that they can approach and ask for help and support in the future along with the gap for a provision to be implemented to eventually get rid of the stigma.

4:3:5 18. If yes, do you have any suggestions how to remove the stigma?
Following the response, there was an opportunity to provide any suggestions on how to re-move the stigma, and some off the anonymous answers are the following:
	anonymous
	no - unfortunately I do not think the stigma will ever go away either

	anonymous
	Some people feel it will impact their career chances/prospects and in some cases risk being labelled. It is important to be clear with colleagues that we all have a 'tipping point' and that it is important to share early where you feel you may be reaching this point.



	anonymous
	There is a general stigma in society for men to open up and talk about their mental health and I feel that does cross over to policing. I know that there are support schemes and workshops out there which try and address this, however I think there is still a reluctance to engage



	anonymous
	SWP should know the mental and physical state of its officers - PPST requires a basic fitness test - there is nothing for mental wellbeing


Not everyone responded to this question, which could be due to not feeling they can answer the question. These are some of the very good suggestions provided. It shows the stigma has always been around and that it will prevent their opportunity to get a promotion (Grupe, 2023) however there is no evidence that this would be the case. One of the anonymous replies relates to men being opening about their mental health in society, this indicates that the male “Macho” culture is still amongst officers. 








4:3:6 - More help and support to officers 
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Overall, the data that has been collected and the question above shows that 91% of the participants that answered state that they feel that more help and support is needed. This is evidence that officers do not feel fully supported and more services are needed for officers to be able to access. 6% feel that there is enough support available and that nothing else needs to be implemented to help officers. 

4:4 - Conclusion 

In conclusion, from the responses from the survey sent out, it is evident that there is a gap in provisions available to police officers with mental health and more services are needed in the future. It shows that there has been an improvement over the years and become more recognised, however the stigma is still present and what is available, serving police officers do not feel it is fully accepted or enough is being done to support them when they need it.  
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