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	Shabana Sharif
B65 9NE · 07598479427
Email · shabanasharif2017@outlook.com

	Profile / Summary
I am an active and practical individual, who is interested to helping and promoting wellbeing of the people. I am effective, versatile, and willing to acquire new knowledge. I am a hard worker, having a positive attitude and good communication skills. I am interested in working as a Healthcare Support Worker where I can practice my skills of health and social care by working as a part of the team.


Experience
	10/2025 – Present
Crew Member, McDonald’s
· Offering service, customer-friendly and efficient services at the counter and drive-thru, making sure customers are satisfied.
· Kept clean and hygienic in places of eating, kitchen and working places.
· Addressed customer issues and concerns patiently and problem solving.
· Acquired collaboration, communication, and trustworthiness skills which can be applied in patient care.

	11/2024
Warehouse Operative (Agency), Selfridges DHL
· Assorted, packed, and processed orders correctly and speedily.
· Adhered to health and safety measures, which keep the working environment safe.
· Helped with stock keeping and checking stock, exhibited attention to detail.
· Acquired time management and accountability skills that can be applied in the medical profession.
11/2023 - 01/2024
Seasonal Store Assistant (Christmas Role), Sainsbury's
· Offered quality customer service and helped customers with their questions.
· Kept a clean, well-organized and efficient department.
· Controlled inventory restocking and products ready on display.
· Learned how to solve problems, work in a team, and interact with patients.

Education

	Expected May 2026
Higher Education Certificate in Health and Social Care
· Acquired hybrid working skills, Microsoft Office, and virtual learning environments.
· Enhanced oral presentation, oral communication and presentation through discussions.
· Coordinated various tasks and projects and proved the ability to manage time, use critical thinking, and academic skills.

	Key Achievements in Education
· Practical skills in communication, reflection and problem-solving skills were successfully completed.
· Utilizing theory in group project and presentation.
Skills


	Good interpersonal and communication skills.
Harmonious, welcoming and tolerant of clients/patients.
Good teamwork and cooperation skills.
Problem-solving and ability to manage in difficult situations.
	Capable of taking instructions and upholding hygiene and safety levels.
Flexible, systematic and dependable.
Knowledgeable with IT and office software.


Interests and Hobbies
· Preparation of healthy food.
· Creative arts and design
References
Available on request
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I am seeking a position as a Healthcare Support Worker where I could use my skills, education, my personal strengths and assist patients and help to provide them with high-quality care. My overall career goal is to build a long-term career in the health and social care field, where I will be able to acquire practical experience, at the same time will be able to develop my knowledge base and professional skills. I am especially interested in jobs where I will be helping patients, wellbeing encouragement, and helping healthcare professionals to provide a safe and positive environment to service users (Sarre, et.al., 2018).
My customer service and the teamwork experience has helped me develop skills essential for the healthcare. As a Crew Member at McDonalds at my present job, I have gained high levels of communication, team work, and problem solving skills as I was able to interact with various customers and co-workers in a fast-paced setting. Having spent time in a warehouse with Selfridges DHL and working temporarily with Sainsbury, I was able to experience the truth of the issue of organization, time management, and adherence to a set of strict rules, which directly translate into the context of high standards in a healthcare environment (Leonard, 2017).
My certification is a Cert HE in Skills for the Workplace, Health and Social Care that I am still in process of completing, and this course has equipped me with the theoretical background of the sector and practical knowledge related to it. This course has enhanced my knowledge on hybrid working, Microsoft Office programs, and professional communication in the field of health care. I have also gained the skills of presentation and public speaking and also the capacity to handle numerous tasks and strictly adhere to the deadlines. These experiences have improved my critical thinking, organizational and reflective abilities that I could use successfully in a healthcare setting (Saks, 2021).
The personal strengths I possess are: reliability, empathy, and proactive attitude towards learning. I like helping others, I am proud to help them feel better and help them in a healthy and safe environment whether it is helping them in their daily life, or making them feel better by helping them feel safe (Nembhard, et.al., 2023). I am also proficient in terms of professional skills in communication, problem-solving, and time management. I have worked on policies and procedures, hygiene and safety standards, as well as difficult situations with the ability to enter into them and negotiate them effectively and without panic. 
In my opinion, I can make a difference to your organisation as a Healthcare Support Worker since I will be able to merge the practical experience, education, and strong personal qualities with the desire to help the patients and colleagues. My flexibility, trustworthiness, and interest in knowledge make me able to fit in your team quite well and provide high-quality care. I would like to make a positive contribution to your service and build my career in the professional environment of health and social care (Ryding, et.al., 2018).
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a) SWOT Analysis
Strengths
My interpersonal and communication skills are good, and this enables me to communicate well with patients, colleagues, as well as other healthcare professionals. The customer service and teamwork experience have helped me become a reliable, patient, and problem solver. I am also a detail-oriented and well-organised person who makes sure to follow all the procedures, hygiene, and safety rules. The Health and Social Care is the training that has offered me not only the theoretical information but also the practical understanding of the care practice and professional duties (Gurel and Tat, 2017).
Weaknesses
I continue to acquire practical clinical skills since my past jobs were in customer service and retail. Sometimes I would tend to be too cautious in unfamiliar or challenging circumstances and this slows down my decision-making process. I also strive to enhance my competence in handling various healthcare activities at a time, especially in high-pressure settings, to address the healthcare needs effectively (Gabbrielli, 2020).
Opportunities
The opportunities of acquiring experience and training in the health and social care sector are many. Having completed my Cert HE in Skills for the Workplace, Health and Social Care, placements, volunteering and apprenticeships in care environments become open to me. I will be able to participate in professional development courses and workshops so as to develop practical skills such as moving and handling, first aid, and patient care and also enjoy network and mentoring (Ebrahim, et.al., 2017).
Threats
The healthcare industry is one of the most competitive industries, and it might be difficult to attain paid jobs without substantial practical experience. Training and work opportunities may get affected by changes in the policy or staffing shortages. Also, care work has its emotional and physical pressures that might prove difficult and impact the performance unless addressed well. To counter this, I will practice resilience, self-care and get help as and when necessary (Gretzky, 2010).

b) Personal Development Plan (PDP)
Goal 1: Develop Practical Healthcare Skills
Action plan: Within two years, I hope to acquire practical experience in patient care involving the assistance in the daily living activities, measuring vital signs, and adherence to care plans. I will do this by engaging in healthcare placements, volunteering at local care homes and undertaking practical training that is provided through my Cert HE program (Karas, et.al., 2020).
Monitoring and Evaluation: I will keep a record of the practical activities that I will carry out at placements and volunteering shifts, including any comments made by supervisors and mentors. Progress will be reviewed on monthly basis to ensure timely development of the skills and knowledge (Maguire and Blaylock, 2017).
Goal 2: Enhance Communication and Teamwork Skills
Action Plan: In healthcare, communication and teamwork are very important. I will address verbal, non-verbal, and written communication improvement by actively involving myself in group projects at the classroom, playing roles during exercises, and attending professional communication workshops (Lacerenza, et.al., 2018).
Monitoring & Evaluation: I will ask placement supervisors and peers to provide their feedback on my effectiveness in communication and teamwork on a regular basis. After every interaction or team task, journals of self-reflection will be kept, comparing achievements, weaknesses, and the need to improve. Reflection reviews after every quarter will guide the development of progress and modify the strategy when necessary (Lejeune, et.al., 2021).
Goal 3: Increase Knowledge of Health and Social Care Regulations and Policies
Action Plan: To deliver quality and safe care, I will enhance my understanding of the appropriate healthcare policies, regulations and best practices. I will read manuals at the workplace, go through seminars and undertake online classes on safeguarding, infection control and health and safety procedures (Cajko Eibicht, et.al., 2022).
Monitoring & Evaluation: I will evaluate my knowledge with the help of self-quizzes and reflective summaries, as well as discussions with supervisors during placements. In case of any gaps in the knowledge identified, this will be filled with further study or training. The review of progress will be conducted after every six months to make sure that I keep pace with legislation and best practices, which will also lead to the corresponding adjustments in my learning plan (Dunbar, et.al., 2023).

[bookmark: _Toc224423525]Task 4: Critical Reflection
1. Description
In my Component 1 presentation in the LCHS4009 module, I concentrated on the subject of self-awareness and communication in healthcare. I also described various modes of communication such as verbal, non-verbal, and written and emphasized the significance of them in ensuring mutual understanding. I talked about challenges to effective communication including language differences, emotional distress and ineffective listening. I have also presented the SBAR model, a systematic instrument in healthcare delivery to deliver explicit reporting, as well as a practical example of its application in a medical environment with a patient with chest pain. The interpretation concluded with the need to communicate to facilitate the teamwork, patient safety, and professional development (Adeani, et.al., 2020).
2. Feelings
I was excited and experienced some nervousness at the beginning. I was keen to act out what I had learned but feared the possibility of losing track and interest. I was less nervous because I was more familiar with the information presented during the presentation, and the audience responded positively. Another type of anxiety that I had was explaining the SBAR example since I was afraid not to understand the steps correctly. In general, I was proud to come through the presentation and showcase my knowledge about one of the fundamental professional skills (Reljic, et.al., 2019).
3. Evaluation
The presentation was successful in terms of content since I presented the right information backed by reliable sources. The SBAR model was made simpler to comprehend by the use of a practical example. My lecturer provided feedback indicating an excellent way of expressing ideas in a structured manner that had a positive influence on the audience. Nevertheless, I was recommended to work on my speed and decrease the amount of reading in the slides as it would make the delivery more interesting and professional. Also, I have noticed that I could have added more interactive components to invite participation (Yaacob, et.al., 2021).
4. Analysis
[bookmark: _GoBack]Health and social care requires effective communication to guarantee quality care and patient safety. Professional understanding was made possible by a good preparation and a structured format that I used. The comments indicated that I had high knowledge but I had to polish my presentation style. My anxiety at the time of delivery is an indication of the difficulty in managing content knowledge and presentation skills to the audience. The awareness of these challenges enabled me to determine the essential aspects to address in confidence and presentation skill levels (Negrin, et.al., 2022).
5. Conclusion
This reflection has revealed that I am well familiar with the principles of communication and the practice of such tools as SBAR. My main strengths are research, organization, and the capacity to describe rather complicated ideas. Opportunities to improve on would be on delivery skills, engagement with the audience, and coping with nervousness when delivering the presentations. The reflection has allowed me to realize that self-awareness, professional abilities, and successful work in healthcare facilities are interconnected (Dharmasaroja, 2024).
6. Action Plan
In order to improve my future presentation skills, I will train myself on the presentation so that I can have more time and need not use the assistance of written materials. My presentations will also be more interactive as I will involve the audience by asking questions or relating to situations. Moreover, I will also request feedback upon completion of each presentation and then apply the feedback to make improvement. I will also develop confidence through engaging in smaller group discussions and workshops. These measures will enable me to acquire better presentation skills, become more self-confident, and learn to interact effectively in a professional healthcare work setting (Adeani et al., 2020).
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