
Identifying the possible KM tools/ 
technologies and describe:

An organisation's ability to use 
knowledge management technology 
effectively can maximise ongoing 
training for the benefit of the business. 
The entire performance of the company 
is improved by this KM's support to 
allow employees to gain knowledge.

Demonstrating how it will be used or 
accessed:

Virtual routers can be used to create 
the knowledge. A WiFi access point 
may therefore be able to be activated 
on the PC by using this.  

How will it interact with other 
ongoing systems: 

Technology can be used as a tool 
to assist services to help 
organisations accomplish their 
unique aims and management 
process. Kane 007,T. (2020).
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Knowledge Management (KM) System

How you may implement the chosen 
KM system at a low cost:

While self-checkout is an option, the 
Sainsbury's management should stay 
clear of overstaffing the store, which 
could result in a sharp rise in 
expenses without adding value to the 
business. Sainsbury’s Jobs (2024).

Ways how the knowledge accumulated 
could be commercialised:

When necessary knowledge, unique 
abilities, and creative ideas are made 
available to business organisations, the 
process is known as commercialisation. 
With this, businesses can provide new 
products and services.
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