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Module code and name: Employability and Career Development (LCLM4005_LON)

Lecturer: Lizeta Demetriou


Submitted on:


Role applied – TPS Parts Sales Executive


1) Job Description - Summary
TPS Parts Sales Executive Location: Hampstead
Salary: up to £30,000 basic per annum + bonus, OTE £33,570
Hours: Monday to Friday 8am to 6pm, every other Saturday 8am to 1pm (Hybrid working)
Ref: 27168

We have an exciting opportunity for an experienced TPS Parts Sales Executive at my clients car dealership in Hampstead, London. My client is a family-run business, that pride themselves on high levels of customer service. This is a fantastic opportunity for a driven and ambitious TPS Sales Executive to join an already successful team and to further develop their career. This role also suits any experienced Parts Advisors that enjoy picking up the phone and selling / trading parts.

Company benefits:
· Company pension scheme
· Bonus scheme (dependant on role)
· Car scheme which enables you to have a new car every 6 – 12 months
· Company benefits
· Progression opportunities

TPS Parts Sales Executive role:
· You will be responsible for promoting and selling TPS (Trade Parts Specialists) products to local trade customers, with the aim of achieving and exceeding sales targets
· Building and maintaining strong relationships with customers to ensure repeat business and maximise sales opportunities
· Proactively identifying and contacting potential customers to generate new business
· Maintaining accurate records of all customer interactions and sales activities

TPS Parts Sales Executive requirements:
· You must have experience in Trade Parts or alternatively have experience as a Parts Advisor to be considered for this role.



JHONNATHA PITER SILVA VAZ
CONTACT DETAILS

07933814060

jhonnathapiter@outlook.com

Flat 4, Fells Haugh, Horn Lane, London W3 9EB

SKILLS

· Logistics & Route Planning: GPS and route planning, Strategic
navigating, Advanced planning, Excellent sense of direction.•

Vehicle Operation: Responsible driver, Commercial driving,
Vehicle maintenance, Load securing methods, Vehicle systems expertise.•

Customer & Sales: Logistical problem-solving, Courteous and
polite demeanour, Building long- term client relationships, Excellent customer care.
· Safety & Admin: Safety compliance, Safety conscious,
Cargo handling, Hand-held computer devices, Logging paperwork.


LANGUAGES

· Portuguese Native
· English Intermediate (B1)

PERSONAL STATEMENT

Results-oriented professional combining six years of B2B sales experience with over four years of highly reliable UK driving and logistics expertise. Expert in strategic route planning, optimizing delivery operations, and ensuring strict safety compliance and vehicle maintenance. Adept at building long-term client relationships, generating referrals, and skilled in delivering first-class customer care while executing efficient, safe, and professional transport of goods.

WORK HISTORY

March 2024 - current
Driver
Victory UK LTD, London, UK
Retained excellent local area knowledge to plan and achieve optimal routes and consistently delivered customer orders within•

target timeframes.•

Completed logs and reports for every trip, detailing fuel delivery times, mileage covered, and fuel consumed.•

Maintained customer satisfaction by professionally handling complaints and delivering first-class care and service.

September 2019 - current
Delivery Driver
Uber Eats/ Deliveroo, London, UK
Maximized vehicle performance and roadworthiness by completing basic maintenance and daily pre-trip inspection•

checklists.•

Selected efficient, optimal delivery routes, continually meeting company targets and ensuring on-time delivery.•

Minimised customer complaints by maintaining clear communication, proactively advising of schedule changes, and
coordinating delivery times.•

Safely loaded and unloaded packages with zero material damage, efficiently using handheld devices to capture proof of delivery.


January 2019 - September 2019
Driver
Eurocarparts, London, UK•

Retained excellent local area knowledge to plan and achieve optimal routes and consistently delivered customer orders within
target timeframes.•

Completed logs and reports for every trip, detailing fuel delivery times, mileage covered, and fuel consumed.


· Maintained customer satisfaction by professionally handling complaints and delivering first-class care and service.

February 2018 - January 2019
Barista
Mineiros Coffee Shop, London, UK

Produced and served high-volume beverages with speed and consistency, thriving in a fast-paced cafe environment.•

· Boosted customer loyalty through attentive and efficient service, fulfilling personalised orders and meeting strict dietary
requirements.
· Maintained and thoroughly cleaned espresso machines and commercial brewers to ensure smooth, efficient service.

December 2011 - November 2017
Sales Executive
Abel Calhas & Rufos e Inox, Minas Gerais, Brazil

Achieved and exceeded sales targets by building long-term, positive client relationships and generating new•

leads/opportunities.
· Managed client relationships from early sales stages through to post-sales, fostering loyalty and retention.
· Negotiated positive, profitable contract terms to aid target revenue attainment.


EDUCATION


Current - Ongoing
Business Skills for the Workplace
Prifysgol Cymru University of Wales, London, UK


January 2011 - January 2012
A-Levels in Excel, Word, Power Point
Icaso , Minas Gerais, Brazil

Cover Letter: Parts Sales Executive

Jhonnatha Piter Silva Vaz
Flat 4, Fells Haugh, Horn Lane London W3 9EB 07933814060
jhonnathapiter@outlook.com
November 16, 2025 TPS
24 Capitol Way London, UkNW9 0EQ 02089313131
tradesales@londonnwtps.vwgtps.co.uk

Dear Hiring Team,
I am writing to express my strong interest in the Parts Sales Executive position, as advertised. With a background combining six years of B2B sales experience in Brazil and over four years of hands-on UK logistics and driving expertise, I possess a unique blend of relationship-building skills and operational efficiency that aligns perfectly with the requirements of a brand champion at TPS.
My experience has equipped me with the key competencies you are seeking:
Sales & Customer Experience Excellence
· My prior role as a Sales Executive involved consistently achieving and exceeding sales targets by focusing on building long-term, positive client relationships. This involved managing relationships from the early sales stages through to post-sales to foster loyalty and retention, demonstrating my ability to build strong and trusting
relationships and capitalise on upsell opportunities.
· In my current and previous driving roles, I was responsible
for minimising customer complaints by maintaining clear communication,

proactively advising of schedule changes, and delivering first-class care and service. I am highly adept at professional customer interaction, efficiently handling requests, and resolving issues promptly.
Operational and Communication Effectiveness
· As a logistics professional, I am results-oriented and excel
at operational efficiency. I am an expert in strategic route planning, which mirrors the need for meticulous planning and effective use of systems to meet strict KPIs and SLAs.
· I have experience efficiently using hand-held computer devices and completing logs and reports for every trip, showcasing my good IT skills and commitment to accurate record-keeping and documentation.
· My language skills in Native Portuguese and Intermediate (B1) English also position me well to communicate clearly and professionally with a diverse customer base.
I am also currently enhancing my professional toolkit by undertaking the Business Skills for the Workplace course at Prifysgol Cymru University of Wales, demonstrating my commitment to continuous learning and professional development.
I am confident that my combination of proven sales success, logistical insight, and dedication to high-level customer service makes me an excellent candidate for this role. I look forward to the opportunity to discuss how I can contribute to achieving your revenue objectives and championing the TPS brand.
Thank you for your time and consideration. Sincerely,
Jhonnatha Piter Silva Vaz
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