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AI Acknowledgement 
I acknowledge the use of ChatGPT (https://chat.openai.com) on 20th of February 2026 to support planning and structuring my reflective essay. 
I used the following prompt(s): 
1. “Help me structure a reflective essay using Gibbs’ Reflective Cycle.” 
1. “Suggest reflective sentence starters for evaluation and analysis.” 
1. “Check my writing for clarity and academic tone.” 
I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence.
Introduction This essay uses Gibbs' Reflective Cycle (1988) to reflect on my career so far, from my first job at 12 to self-employment, and why I'm now drawn to the aviation industry. The career development module was helpful—especially the group discussions where we shared our different paths. It showed me that changing direction is normal and made me more confident about my own plans. I'll draw on three models: SWOT analysis, MBTI, and Holland’s RIASEC to explore my strengths, patterns, and next steps.
1. Description My working life started early: at age 12 in 2006, I helped my dad in our family takeaway, doing things like serving customers and basic prep. It was my first paid work and gave me a taste of dealing with people.
After leaving school, I joined Lloyds Bank as a banking administrator, mainly handling data entry, then moved to the contact centre for customer service roles—answering calls, solving queries, and supporting people with their accounts.
The biggest shift came when I became self-employed as a private hire taxi driver. This gave me flexibility and independence, but it also meant long, unpredictable hours. There have been short gaps while job searching, but nothing long-term—no university, apprenticeships, or major caring roles. My education stopped at school level. The real turning point was going self-employed; it felt empowering but highlighted how tiring some work can be.
2. Feelings In those early takeaway days, I was excited—earning money and helping out felt great. But the repetition soon made me bored.
Banking roles started off okay; the structure felt secure. Customer service was more engaging because I could help people directly, but dealing with complaints and targets built up fatigue over time.
As a taxi driver now, I often feel drained and over-tired from the physical demands and irregular shifts. Still, I feel generally comfortable with my career direction. I don't compare myself negatively to others or feel "behind"—everyone's path is different. My confidence is highest right after getting fully trained in a job; once I'm comfortable with the routines, I feel capable and valued.
3. Evaluation The positives stand out: I've developed strong communication skills from constant customer interaction, good teamwork from banking and family work, and the ability to work independently as a driver. I enjoy roles where I help others—that's a consistent thread. The module's group discussions were a highlight; hearing how others navigated changes made me realise my experiences are valuable transferable skills.
On the downside, some roles have left me exhausted, and the occasional job-search gaps felt frustrating. Self-employment offers freedom but lacks stability and structure, which has made me think about something more balanced.
4. Analysis Using the models helped me understand patterns better.
Holland’s RIASEC (Holland, 1997) groups interests into types. My background points to strong Social traits—I thrive when helping people, working in teams, and building connections—and some Enterprising elements from independent customer-facing work. This fits why I enjoyed customer service but found pure admin draining. Aviation roles like airport ground staff or customer service agents align well: they're people-focused, involve teamwork, and require quick adaptation in a busy environment (National Careers Service, n.d.).
MBTI looks at personality preferences. Though I haven't had a detailed result, my strengths suggest extraverted tendencies (energised by interacting with others) and a feeling preference (prioritising harmony and helping). This explains why confidence grows after training—once social and practical elements feel familiar, I perform well.
A personal SWOT analysis sums it up:
· Strengths: Solid communication, teamwork, independence, resilience with customers (handling all types in taxis and banking).
· Weaknesses: A bit more confidence needed at times, limited formal qualifications in aviation, physical tiredness in current role.
· Opportunities: Entry-level aviation jobs value customer service experience; qualifications like the NCFE Level 1 Certificate in Exploring the Aviation Industry (still approved and running in 2026) cover basics like safety, terminology, and operations. Apprenticeships such as Aviation Customer Service Operative Level 2 offer paid training.
· Threats: Security checks required, competition for roles, possible rejections without initial quals.
Overall pattern: I'm drawn to helping others in team settings, adapt quickly, but need roles that aren't as physically exhausting long-term. The group discussions in class reinforced that many people pivot successfully with similar backgrounds.
5. Conclusion Reflecting shows my career has centred on service, independence, and learning on the job—from family business to banking to self-employment. Fatigue from current work signals it's time for a change. Professional Career Development will help me further more into Aviation offers structured, interactive roles that match my strengths and feel more sustainable, I'm in a good position to build on what I've got and move forward purposefully.
6. Action Plan Over the next 1–3 years, I aim for entry-level aviation positions like airport ground staff, check-in agent, or passenger service roles—leveraging my customer service and people skills from taxis and banking.
Practical steps:
· Start with a qualification like the NCFE Level 1 Certificate in Exploring the Aviation Industry (covers industry basics, no high entry barriers) within the next 6–12 months—it's accessible and relevant.
· Network: Update LinkedIn, join aviation groups, attend job fairs or airport open days to connect with recruiters.
· Apply for apprenticeships (e.g., Aviation Customer Service Operative Level 2—paid, on-the-job training) or direct roles needing customer service experience, GCSE-level English/maths, and right-to-work checks.
· Build confidence: Practice interview scenarios, focus on asserting myself more, draw on past successes (e.g., handling difficult customers).
· Review every 6 months: Track applications, training progress, and how confident/energised I feel. Adjust as needed—maybe add more certs or target specific airports.
This plan builds steadily on my experience without feeling overwhelming. I'm motivated and feel ready to take these steps toward a career that suits me better.
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