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Assessment Component 2: Research Literacy- Learning How to Read a Research Paper
Section 1: Introducing the Research Paper and Topic Development 
For this report I have chosen the research paper 'A Qualitative Study of Organisational Resilience in Care Homes in Scotland'. It has been written by Alastair Ross, Janet E. Anderson, Santhani Selveindran, Tamsin MacBride, Paul Bowie, Andrea Sherriff, Linda Young, Evie Fioratou, Edel Roddy, Heather Edwards and Lorna M. Macpherson. It was published in the year 2022 in the journal PLOS ONE.

After deeply reading and exploring this paper I have gathered that the main focus of the research is on how care homes continue to provide good quality care even when the staff face challenges every day. The challenges included the residents having complex health needs, shortages of staff, time pressures and a limited of resources. Instead of focusing the things that could have went wrong, the researchers in this report instead wanted to gain knowledge of what staff do well and how they can adapt when facing unexpected situations. This then helps to show how care homes continue to provide support to residents even when there are times where things don't go as planned. The research is mostly about people that work in care homes and the residents that they care for. The study has included people such as care home managers, carers, nursing assistants, care inspectors, residents, relatives and other health and social care professionals that are involved. The research spent their time speaking to all these different people and observing their everyday practise they were then able to build a clear picture of what life is really like in the care home and how all the different members of staff and healthcare professionals work together to provide the best care they can to the residents. 

In my opinion, it is a very important topic in UK health and social care because there is a rise in older people living with conditions such as dementia, frailty and long-term illnesses and conditions which means that they need even more support than they did before. The staff working in care homes must provide safe and person-centred care when dealing with pressures and limited resources and this type of research can help us understand what makes good care and what improvements can support both the staff and the residents and that it is also about teamwork, resilience, flexibility and making decisions that are in the best interest of the residents (Department of Health and Social Care, 2026).  


Section 2: Understanding the Purpose and Research Question 
After reading the report, the main aim of the research was to understand how staff in care homes provide safe and effective care in difficult everyday situations and how the staff adapt to changing demands and challenges. The researchers also want to identify ways to improve organisational resilience so that the care homes can continue to provide high-quality, person-centred care. The report aimed to provide evidence that can help improve care home practises and support both the residents and staff. 

Section 3: Understanding the Research Methods
When doing research, I know that research methods can be carried out in different ways such as quantitative, qualitative and mixed methods. I will explain in more detail about what they are. 

[bookmark: _Int_BU1npks5]Quantitative methods, (Bowling, 2023) collect numerical data that can then be measured and analysed using statistics. This method is used by researchers through questionnaires, surveys or experiments in order to collect information from large groups of people. The purpose of this method is to find patterns, compare results, or test whether there are any relationships between different variables. Questions that are used in this method are things such as "how many?" Or "how often?".  

Qualitative methods focus on understanding people's experiences, opinions behaviours and their feelings. This research method collects detailed information through methods such as interviews, observations and focus groups and it allows the researchers to explore why people behave in certain ways and gain a deeper understanding of their real-life experiences. It's become very useful in health and social care because sometimes an experience can't always be measured by numbers (Braun and Clarke, 2022)               

Mixed methods focus on the combination of both quantitative and qualitative methods that are in the same study. Researchers would collect both numerical and descriptive data to gather a better understanding of the research and by using both methods, they can then compare different types of evidence and build a more complete picture of the results (Creswell and Creswell, 2018)

Now that I have explained these research methods after reading the research paper, I have found out that this study has used a qualitative research method. This is because the researchers were interested in understanding how care home staff adapt to challenges during their everyday work rather than measuring statistics. Their aim was mainly to understand the experiences people face and the types of decision making and the way they provide care in real-life situations which, therefore, makes qualitative research method a more suitable approach. The researchers have also used primary data collection which is information that they collect themselves for their study. Primary data is usually more detailed and directly related to the research question. I have also noticed that the data is directly collected from people working and living in care homes all over Scotland. The researchers had spent their time observing the staff whilst they carried out their duties and allowing them to see how care was being provided. They also done one-to-one interviews with the care home managers, carers, nursing assistants and a senior care inspector. They also incorporated focus groups to gather different opinions and even held workshops and round table discussions so that a variety of healthcare professionals can reflect on the findings and find ways to improve care. All these different methods were used to help the researchers understand everyday life in the care homes. 

[bookmark: _Int_UCfeYinz]After gathering all the information they needed, the researchers used a computer software programme called the NVivo 12 to analyse the data. This means that the interviews, focus groups and discussions were all recorded and written into transcripts before they had reviewed them. The researchers looked for common ideas and repeated experiences across all the data. They focused their analysis on understanding how staff balanced different demands, responded to changing situations and continued to provide safe, person-centred care to the residents. I understand after carefully reading through the report that three main themes were identified and they are care planning and the use of information, coordination of everyday care, and providing person-centred care. All of these themes helped the researchers explain how organisational resilience supported high-quality care in care homes. 

Section 4: Conclusion 
In conclusion, this report that I have done has helped me develop a better understanding of the research paper, 'A Qualitative Study of Organisational Resilience in Care Homes in Scotland' and the different stages that are involved in carrying out research in the health and social care setting. Looking at the study in detail has helped me understand why the researchers had chosen this topic and what they wanted to find out and how they collected their information. It has also made me understand why a qualitative approach was the best to use in this research as it allowed the researchers to explore people's experiences and understand what happens in everyday care homes. 

[bookmark: _Int_7AblDO8e]Something that I have learned from this report is that there is much more to research than just reading the findings. I can confidently understand the importance of knowing the aims, recognise the types of research being used and understand how the data is being collected. By breaking this research paper down into smaller sections, it has been easy to understand what the researchers were trying to achieve and why they chose this particular research methods (Greenhalgh, 2024). 

By completing this report, my confidence in reading and understanding research papers has improved greatly and instead of just repeating what the authors wrote I have learned how to explain the research in my own words and identify the key parts that are important. These skills will help me in my future assignments and work because I will be able to understand research more clearly and I can use the evidence more effectively and I can transfer these skills into my future career in health and social care because using research to support my decisions is a very important part of providing high-quality care in the health and social care setting. 
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