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Youth and Community Work Programme

National Occupational Standards for Youth Work (LSIS, 2012) Checklist

Name:Laura Davies

Date:

Placement:	Better Tomorrow Programme

Description of the group: Based on outdoor and woodwork project.

Line manager: Melanie Jones

Supervisor: Chris Cray

Visiting tutor: Cindy Hunt

This document is a checklist to be used by students when compiling evidence for assessment.  The line manager is required to sign the final page to confirm that each standard has been met.  It is the responsibility of the student to ensure that each standard has been met and that the evidence for that is included within the portfolio.  This evidence will be checked during observations and at the final assessment.

This checklist must be printed out, completed and included at the front of the portfolio of evidence.












	Key Area A: Work with young people and others

 


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW01
	Initiate, build and maintain purposeful relationships with young people

	√
	evidence

	YW02 

	Assist young people to express and to realise their goals

	√
	Own learning.
Evidence.

	YW03 

	Engage with communities to promote the interests and contributions of young people

	√
	Observation of placement.
Evidence.

	YW04 
	Develop productive working relationships with colleagues and stakeholders to support youth
work

	√
	Observation of placement.
Summary of own learning.
Evidence.

	No. 32
	Lead and motivate volunteers (SFT MV D2)

	√
	Evidence.




	


Key Area B: Facilitate the personal, social and educational development of young people


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW05
	Enable young people to use their learning to enhance their future development

	√
	Evidence.

	YW06
	Enable young people to work in groups

	√
	Evidence

	YW07
	Encourage young people to broaden their horizons to be effective citizens

	√
	Evidence.

	YW08
	Support young people to identify and achieve aims

	√
	Summary of own learning.
Evidence.


	YW09
	Support young people in their understanding of risk and challenge

	√
	Risk assessment.
Summary of own learning.
Evidence.

	YW10
	Facilitate young people’s empowerment through their active involvement in youth work

	√
	Summary of own learning.
Evidence

	YW11
	Plan, prepare and facilitate activities with young people

	√
	Observation of placement.
Summary of own learning.
Evidence.

	YW12
	Work with young people to manage resources for youth work activities

	√
	Risk assessment.
Evidence.

	YW13
	Support young people in evaluating the impact of youth work activities

	√
	Evidence

	YW14
	Facilitate young people’s exploration of their values and beliefs

	√
	Summary of own learning.

	YW15
	Advocate on behalf of young people and enable them to represent themselves to others

	√
	Summary of own learning.

	YW16
	Enable young people to access information to make decisions
	√
	Observation of placement.











	
Key Area C: Promote inclusion, equity and young people’s interests and wellbeing 


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW17
	Work with young people in promoting their rights

	√
	Community profile.
Evidence.

	YW18
	Explore with young people their wellbeing
	√
	Summary of own learning
Evidence.

	YW19
	Work with young people to safeguard their own welfare

	√
	Risk assessment.
Summary of own learning.

	YW20
	Embed organisational policy for the protection and safeguarding of young people

	√
	Risk assessment.

	No. 33
	Promote equality of opportunity and diversity and inclusion in your area of
responsibility (Management and leadership NOS B11)
	
	

	YW21
	Develop a culture and systems that promote inclusion and value diversity

	√
	Summary of own learning.
Community profile.
Evidence.

	YW22
	Ensure that youth work activities comply with legal, regulatory and ethical requirements

	√
	Risk assessment.
Evidence.



 






















	
FUNCTIONAL AREA D: Develop Youth Work Strategy and Practice

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW23
	Investigate the needs of young people and the community in relation to youth work

	√
	Community profile.

	YW24
	Evaluate and prioritise organisational requirements for youth work activities

	√
	Risk assessment.
Evidence.

	YW25
	Influence and develop youth work strategies

	√
	Community profile.

	YW26
	Identify and secure funding and resources for youth work

	√
	Community profile

	YW27
	Facilitate and engage young people in the strategic development and delivery of youth work

	√
	Community profile.

	YW28
	Work in partnership with agencies to improve opportunities for young people

	√
	Community profile.

	No. 34
	Develop structures, systems and procedures to support volunteering
(Managing Volunteers NOS A3)
	√
	Community profile.

	YW29
	Monitor and evaluate the quality of youth work activities

	√
	Reflective Journals
Supervision.






















	
FUNCTIONAL AREA E: Develop, lead and manage  self and others

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW30
	Work as an effective and reflective youth work practitioner
	√
	Summary of own learning

	YW31
	Provide youth work support to other workers
	√
	Summary of own learning
Evidence

	No. 32
	Involve, motivate and support volunteers (Managing Volunteers UKWH B2)
	√
	Evidence.

	No. 33
	Promote equality of opportunity and diversity in your area of responsibility (Management and leadership NOS B11)
	√
	Community profile
Summary of own learning
evidence

	No. 34
	Develop structures, systems and procedures to support volunteering (Managing Volunteers A3)
	√
	Community profile.

	No. 35
	Manage your own resources and professional development (Management and leadership A2)
	
	

	No. 36
	Provide leadership for your team (Management and leadership B5)
	
	

	No. 37
	Allocate and check work in your team (Management and leadership D5)
	
	

	No. 38
	Recruit, select and keep colleagues (Management and leadership D3)
	
	

	No. 39
	Provide learning opportunities for colleagues (Management and leadership D7)
	√
	Community profile

	No. 40
	Make sure your own actions reduce risks to health and safety (Health and Safety HSS1)
	√
	Risk assessment
Table of hours
(preparation of sessions) 

	No. 41
	Ensure health and safety requirements are met in your area of responsibility (Management and
leadership E6)
	√
	Risk assessment.





SIGNED STUDENT	   Laura Davies	DATE  March 2021


SIGNED LINE MANAGER	C.Cray			DATE March 2021
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This next section will include 6 reflective journals. The method that has been used is the Gibbs model of reflection (1988). This method I choose as I found the six different subheadings within the model worked best for me to be able to utilise and understand the process.
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Description.
The day had come for my 3 way meeting at Burns headquarters after an initial delay due to a family bereavement. Although I knew Cindy, I was meeting Chris and the team, including his dog Fan, for the first time. I was shown around the setting, which included a selection on building that looked more like houses than they did offices and a setting for a business. There is also dog kennels onsite for the staff and dogs there for training. I was shown around the workshop where the groups are held and also the gardens that is used for different projects.
Feelings.
Driving there is was very nervous but also excited to see where I was going to be spending the next few months on placement. I wanted to make a good impression as well as I was representing not only myself but the university as a student. With the very recent loss of my grandmother, I was not as fully prepared as I should have been, and I was concerned that it would show in the meeting. My other worry was, I am afraid of dogs and had built up this image of being surrounded by dogs and having to work alongside them, which petrified me. I had spoken to Chris briefly before this meeting and he had explained the different groups that come to the project come from organisations such as Mencap and have some additional needs and disabilities. I have not worked alongside people from these backgrounds and did feel apprehensive about my ability to connect with the group in a meaningful and respectful way.
Evaluation.
Knowing Cindy previously, I was instantly put at ease by her presence, although I did not have much to worry about in that instance as Chris and Abbi made me feel very welcome. Meeting Fan the dog was also a great relief as she was gentle and inquisitive and only wanted to be pet and have a ball thrown to her. Chris was very throughout in explaining how to be around Fan as she was a rescue dog, and they were working with her to get her integrated. He also put my mind at ease that it would only be Fan that I would be around, although there was a session planned with one other trained reading dog with two young people from different schools that I could observe. I should have maybe asked a few more questions.
Analysis.
The meeting made me feel better prepared for the placement. I was going to be working alongside young people that had additional needs but that any questions I had could either be put to Chris or to the support workers that accompanied them to the group. I was going to be helping the setup of the groups, setting up the workshop and any materials that would be used. I was also going to be doing a lot of outdoor work in the gardens and would need wellies. 
Conclusion.
I think I should have researched the project a bit more thoroughly before the meeting. 
Action plan.
I would make sure that I have everything prepared. I would reach out to the visiting tutor and discussed any concerns before the meeting. 


[bookmark: _Toc73406504]Reflective Journal 2.        Planting the first seed.

Description.
The first session with the young people was going to be held in the workshop. I got there early to help with any preparation. Chris made us a coffee and we had a conversation about what would be happening. We were going to be painting wooden posts that were pointed to look like pencils, which were going to be used in the garden project for flower beds and dividers. The group arrived and I was introduced to everyone. We had a briefing on what the group were going to be doing and then got to painting the posts. The whole group worked together to mix the paint, set up work stations and prep the posts. 
Feelings.
I was very nervous to meet the group and see how they would respond to me. I was also a little worried as to how much I should or shouldn’t do to help and support them whilst doing the session, as I did not fully understand their needs. I was not sure how I would interact with some of the group that needed extra support due to the additional needs they had as I had not had any experience with young people from these organisations.
Evaluation.
I had worried needlessly as the entire group was very friendly and accepting of me into the session. The support workers also approached me and gave me a brief understanding of any issues that I should be aware of and the best way to interact with each young person. I was aware that some of the group were more prepared to engage with me than others. I saw that any obstacles in doing the session, Chris has found a way to overcome so that each member of the group was included and able to partake if they wished.
Analysis.
My knowledge of working with young people with additional needs was stopping me from fully engaging with the group and I was concerned I would also not be able to support them in the correct way. The sessions have been devised to offer inclusion and empowerment to the entire group. My ability to support the young people will develop over time and with more experience. They needs were no different to any other young person, there was just a different approach used to get the outcome.
Conclusion.
I should have allowed myself the time to get to know and adjust to the group. I should have seen that there were many different approaches being utilised to achieve good youth work in the sessions.
Action plan.
The next session I will have a better understanding of the way the group works, how they interact together, how they approach tasks and what they like and dislike. I will be guided by the young people to understand what they need from me. I will do some research on young people with additional needs.
 



[bookmark: _Toc73406505]Reflective Journal 3.         Is it time for lunch yet?

Description.
In the sessions I am involved with lunch is supplied from the café at Parc Y Bocs. Everyone was helping to set the tables ready by pushing tables together to make one large table that everyone can sit around. Everyone was helping lay the table and were happy about taking a break and excited to find out what soup was going to be served. The group takes this time to be able to talk and listen to each other. The very much enjoy having lunch together as a group as this is something some of them do not experience at home. 
Feelings.
I felt that this chance to sit around a table with the group was very positive. It was very relaxed and a good experience.  
Evaluation.
The sense of community and togetherness from something as simple as eating together was very apparent to see. It gave everyone a chance to collect their thoughts and the conversations were easy. It is a good tool as a youth worker to bring a group together and listen to the opinions and conversations of the young people and be able to talk through any issues they may have in a relaxed way. It also teaches them about sharing and being mindful about making sure everyone had had a share of the food.
Analysis.
Social isolation can be very hard for the young people and the chance to be able to sit around a table with a group of peers and share food and a conversation can make a huge difference to their day. It also makes certain that they have had a good meal that day, as there may be some that come from poorer backgrounds and not have access to fresh food on a daily basis. They may find it easier to voice their opinions if others are expressing themselves.
Conclusion.
I do not feel that there is anything that I could have added to this experience. I listened and responded when it was appropriate. 
Action plan.
This is something that happened in each of these sessions and so the only thing I think I would do is make sure I try and sit next to a different member so that I may have the chance to have some one to one conversations with them.
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Description.
A  mountain of manure been delivered to the garden in Parc y Bocs which needed moving to the veg beds and spreading over the ground. This involved putting it in wheelbarrows and then using shovels and forks to spread it across the beds. This was hard work that everyone had to work together as a group to be able to finish. The group worked very well together to get this all moved. Just before lunch one of the young people had sat down by a wall and had fallen asleep. A discussion was had between the support worker and Chris as to how to approach the situation. The support worker and Chris decided to let him sleep for a little while and then when we were going to lunch he was woken.
Feelings.
It was very hard work so when I saw the young person sitting down and asleep I was not sure how to react. Part of me thought they must have needed to sleep if they managed to fall asleep where they were, and the other part of me thought that everyone had worked hard that morning and would have liked to sit down and have a nap. But thinking about it, I did not know how this young person's sleep routine was at home or if there were any other issues that could have been keeping them from sleeping the night before. 
Evaluation.
It was good to see how to react to that situation. The support worker had a better insight to what the young person's background was so made the best decision based on that knowledge and after assessing that they were in no danger where they were sitting.
The only negative is that other members of the group were also very tired after the work they had done that morning and maybe felt it was unfair to let one person sleep whilst the others carried on with the work.
Analysis.
This shows that everyone has different abilities, and no one should judge. If this young person needed to sit down to rest, then that is acceptable as long as they are in a safe place. The support worker and Chris made the best decision as the young person had a lot more energy after lunch and worked with the group to finish the task.
Conclusion.
Spoken to the young person to see how they were feeling throughout the task to make sure it was not getting too much for them and to change the pace or process of the work.
Action plan.
I think that if there is a task such as this again, maybe it would be an idea to break it down into smaller sessions and do something less strenuous in between so to give them a rest. Have a conversation with the young person and the support worker to see if there are any issues outside of the project that could be having an effect on them and leaving them more tired than usual, and identify if there was anything we could support them with.


[bookmark: _Toc73406507]Reflective Journal 5.   Old McDonald had a farm.

Description.
The group were offered the chance to go to a local farm to help with feeding and moving some new lambs from the pens to the fields. They all wanted to attend and so the group went to the farm. It was a new experience for everyone, and they were very excited. They were shown how to hold the lambs by the feet and carry them to the field and they had the chance to feed some smaller lambs that needed some extra help. Not everyone liked being in the farmyard as it was a working farm and came with the smell and mess associated with a farm.
Feelings.
I was terrified of the farm as I don’t do well around animals. I had to show though that I was also willing to try the experience and learn from it to the young people.
Evaluation.
It was a great experience and one that I did learn from. It was great to see the young people also learn from the session and a lot that did not like the farm soon found some aspect of it that they enjoyed.
The smell and the mud were the only downside to the session.
Analysis.
The session was a chance to engage in the working of a real farm. The group had to take note of the rules of the farm and behave in a safe manner. 
Conclusion.
I think that I should not have let my fear of the farm animals effect my ability to encourage the young people to get involved. 
Action plan.
After the experience I learnt that there is nothing to fear from being around the animals. The young people found the experience very enjoyable and they seem to open up and relax after a while. They could also see in part how a farm works which gives them a better understanding of that environment.














[bookmark: _Toc73406508]Reflective Journal 6.                   Take two.

Description.
A combination of events and issues became too much for me and I made the decision to resit the first year of my course. I had missed out on so much and needed some time to work on myself that it was the best decision for me to restart the first year again. Thankfully, Chris and the team at Burns were happy to allow me to carry on with my placement with them.
Feelings.
I was feeling shame and embarrassment that I did not complete the first year. I was feeling overwhelmed and isolated. I felt that I was a failure. I thought that I would be thrown off the course because I could not complete the work. 
Evaluation.
It was a very stressful time of my life. I was very hard on myself and thought I had failed everyone. I did not give the best I could due to the way I was feeling. 
After speaking with my tutors it was like a weight had been lifted. I embraced their advice and help and after realising I could resit the year I made the decision to do that. It gave me the chance and time to adjust certain aspects of my life and workload and get myself the help that I needed. 
Analysis.
I realised that I did not have to be ashamed to ask for help and that I did not need to try and do everything myself. No situation is as bad as you may think and there are always people around that are ready to help and guide you. There is no shame in any form of mental health issues either and there are many options for people who are struggling.
Conclusion.
I should have asked for help sooner and explained how I was feeling and the way I was struggling. We as Youth workers are trying to empower young people but we have to remember that we must also look after our own voice.
Action plan.
It may arise again and if it does I will reach out sooner. I will find the help I need, either within the university setting or outside, as there is plenty of support available. It is also a great learning point for not only me but to the young people, there are many ways to accomplish your goal, even if at first things do not go as planned there is always another way of getting there.
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Present: Chris Cray
	Laura Davies
Agenda.
	1.How am I going to be able to complete my hours.
	2.My fears for returning after the lockdown period.
	3.How will the project change due to covid restrictions.
Discussed.
1. During the next few weeks there are more easing of restrictions, and as the project is based outdoors the possibilities of being able to hold face to face sessions are going to be certain. Chris has been in contact with some of the groups and although some of the guiedlines they have to follow vary between organisation, they are in the process of starting to hold face to face sessions themselves so see that with the right precautions that Chris and myself could be involved.
2. I am anxious about returning to the project and having to reconnect with the young people. Also being able to help and identify any issues that the young people have faced over the lockdown period and how best to support them. After talking with Chris, who is also understandably nervous but fully prepared to get back to being able to deliver face to face sessions with the young people I do feel much more confident.
3. With the nature of the project being mainly outdoors, there will be less restrictions. Also to begin with the group sizes will have to be smaller due to the issues with transport to and from the project, with many coming with support workers and not having access to public transport, it may be an option that we go to them at some of the sessions that they deliver within their orgainsaitions. 
4. No further comments.
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Present: Chris Cray
	   Laura Davies
Agenda:
1. I feel that I am not sure on how to address some of the young people with                         additional needs or disabilities.
2. I am not confident that I am supporting the young people in the best way.

Discussion:
1. There are some courses that I could take that will educate me on the correct manner and etiquette to use when talking to and about people with additional learning needs and disabilities. This is something that I am going to look into as I feel this would benefit me not only as a Youth work student but in general.
2. The needs of the young people will become apparent whilst we are engaging with them. They may directly say it or it will be up to us to listen intently and observe their behaviours and actions and act accordingly. Also a lot of the young people that are part of the project will have a support worker, so it also good practice to talk to them to see if there have been any issues or changes that we can then support them with.
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Present: Chris Cray
	Laura Davies
Agenda: 1. I felt that the session at the Farm had gone much better than I anticipated.

Discussed. 1. There was a real sense of excitement from the group. Even the ones that were a little apprehensive had eventually gotten involved with feeding the lambs. The way that the group listened to the farmer and asked questions wanting to educate themselves about the working of the farm, they were all able to play a part in the sessions and they were excited to come again. 
Being able to support and encourage them to take part and experience working with the lambs was also creating in them a sense of accomplishment.
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Present: Laura Davies
	    Chris Cray
	    Melanie Jones
	    Sioned Thomas
Agenda. 1. Discuss how the placement is going to work.
               2. Plan how to deliver youth work during covid restrictions.

Discussions.
1. With Sioned doing her level 6, I would be observing and assisting her with her project. This would be involving young people in the planning and evaluation for a Lottery grant to install a new kitchen area within the project building at Burns. Through outreach work and some online sessions, the aim is to get the opinion of the young people on gaining the knowledge to plant, grow, harvest and cook the fruit and vegetables from the gardens. 
2. The main concern was how do we deliver youth work and connect with the young people. It was decided that trying to do some outreach work around the town of Kidwelly was achievable as we would be outside and that as long as we took adequate precautions and safety measures that it could be done within guidelines. Also the option of holding an online consultation with some of the local schools and organisations associated with Burns would also work if they were sent a brief questionnaire to read whilst we delivered the information via a Zoom meeting. 
3. No other comments.

[bookmark: _Toc73406513]Table of hours.

	Activity
	Face to face
	Non face to face

	Safeguarding course
	
	2

	Three way meeting
	
	2

	Reading the welcome pack and information on the project.
	
	4

	Preparation for session
	
	2

	Session painting posts
	6
	

	Research into additional needs.
	
	4

	Session with the Butterfly group.
	6
	

	Preparation for session
	
	2

	Session preparing posts, moving posts.
	6
	

	Reflective journals
	
	3

	Preparation for session
	
	2

	Session: Groundwork around the workshop.
	6
	

	Supervision.
	
	1

	Session: Moving manure in the garden
	6
	

	Research into social eating.
	
	3

	Reflective journals
	
	4

	Preparation for session
	
	2

	Session. Moving manure in the garden.
	6
	

	Preparation for session
	
	1

	Session visiting the farm.
	6
	

	Working at the foodbank
	7
	

	Research. Additional learning.
	
	4

	Preparation for session
	
	1

	Session. Activity with the reading dog.
	4
	

	Work for portfolio.
	
	5

	Work with the food bank
	8
	

	Supervision sessions
	
	2

	Reflective journals.
	
	3

	Reading around community profiling.
	
	2

	Work on the journals
	
	8

	Conducting a risk assessment
	
	4

	Supervision.
	
	2

	Meeting with Sioned and Chris 
	
		       3

	Visit the new premises with Chris.
	
	3

	Session. Activity with the reading dog.
	4
	

	Researching policy regarding covid restrictions and youth work
	
	8

	Researching working with people with disability. 
	
	4

	Work on journal
	
	5

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Although not all the hours are yet accounted for, the additional hours will be accumulated as soon as restrictions are lifted and the groups are in a position to return.
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[bookmark: _Toc73406515]Outdoor Learning.
A sense of adventure has it’s roots at the beginnings of the human race, and this innate spirit of quest has been manifested throughout our own nation’s history. At times, it has given rise to great achievements: the voyages of the Elizabethan adventurers, of Cook, Shackleton and Scott, and many others in more recent times. These deeds have been the source of great inspiration to our people, and in particular, to our youth. 
(Hunt n.d.:11)
The benefits of outdoor learning and activities have been noted as beneficial for quite some time with Hunt (n.d.:11) defining it as a particular inspiration to young people. This approach also gives the young people more autonomy for learning. As with the work that is being done with this project, there is a feeling that there are less barriers with inclusion when working outdoors. McMillan (2014) describes it as a “... type of learning focuses on personal growth, healthy development, success, etc. by promoting self-reflection, social interactions, goal making and building self-confidence...”. 
This is shown from the accomplishments achieved within the group, from painting wooden posts for a garden project to feeding lambs by hand. There are many established groups that use what they refer to as Social and therapeutic horticulture, which is “using plants and gardens to improve physical and mental health, as well as communication and thinking skills” (Thrive, 2021). They also go on to mention that these activities can help the individuals to learn practical skills, build the ability to mix socially and overall help them be independent.   
 
[image: ]
(Thrive, 2021)
This image gives an idea of all the attainable benefits that can come from being outdoors. All of these are skills that are crucial for a youth worker and the key principles of youth work. 
Mind (2018), also recognises the benefits of working outdoors and also being around animals as a way that can better your mood, feel less stressed and provide peer support. They promote the use of this method for their clients as a for of therapy.
Overall, there is a wealth of evidence that supports outdoor learning as a positive and constructive tool that is unique from any indoor activity to help support and empower the young people and help in their development, independence and mental health. This is also something that is even more important due to the pandemic with Youngminds (2021) conducting a survey and reporting an 11% increase in mental health problems in young people from March of last year, due to the pandemic. 



Reference list.
Hunt, J. (ed.) (undated:probably 1989) IN search of adventure: A study of opportunities for adventure and challenge for young people. Guilford: Talbot Adair Press
McMillan, M. (2014) The importance of reflection outside of outdoor environment. Available at: http://www.meganmcmillan.weebly.com/uploads/ (Accessed 7 May 2021).
Mind. (2018) Benefits of the outdoors for mental health. Available at: Http//www.mind.org.uk (Accessed 9 May 2021)
Thrive. (2021) Using gardening to change lives, Social and therapeutic horticulture. Available at: http://www.thrive.org/what-we-do (Accessed 12 May 2021)
Youngminds (2021) Coronavirus Report: Impact on young people with mental health needs. Available at: http://www.youngminds.org/Coronavirus Report: Impact on Young People with Mental Health Needs (Accessed 9 May 2021)
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Here are some picture taken with the consent of everyone involved. These show some of the work that was undertaken moving the manure around the garden. 
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[bookmark: _Toc73406517]Session at the farm.

These photos were taken with the permission of all involved.
These are some pictures that were taken at the session down at the farm. The lambs were being fed and then carried to the fields. 
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[bookmark: _Toc73406518]Parc y Bocs.

These are some pictures of Parc y Bocs, this is where a lot of the sessions take place with the groups. They have been responsibe for a lot of the raised beds and the pencil posts that were made in sessions and are utilised by the public and other schools and groups.
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This shows the pencil posts that were created in the sessions which are used in the gardens and by other members and groups in the community.
[bookmark: _Toc73406519]Examples of woodwork projects.

Here are some examples of the work that was achieved in the project by the groups. These are wood crafts that were then sold in the Christmas Craft Fayre.
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All the images were taken by myself. 
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