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[bookmark: _Toc237561042]Section 1: Introducing the Research Paper and Topic Development
In this section, I will introduce my chosen research paper, the topic it covers, who it involves, and its importance.
1.1 Paper Details (Title, Author(s) and Year of Publication)
This report examines a paper entitled “A qualitative study of organisational resilience in care homes in Scotland”, written by Alastair Ross, Janet E. Anderson, Santhani Selveindran, Tamsin MacBride, Paul Bowie, Andrea Sherriff, Linda Young, Evie Fioratou, Edel Roddy, Heather Edwards, Belinda Dewar, Lorna M. Macpherson, published in 2022. 
[bookmark: _Toc237561043]1.2 Main Topic or Problem Explored in the Paper
This paper is about providing care for a dependent elderly person, meaning they rely on the help they receive and need it in order to have a good quality of life. This paper is also about how older people’s care is improved when a team of professionals work cooperatively and why it is important. This is achieved by sharing information, accommodating their needs properly and specifically to them and involving their families when needed.  
[bookmark: _Toc237561044]1.3 Who Is the Research About?
This research is about older people who are dependent and reliant on care, their families, healthcare staff and the care system. The researchers focused on them because it shows how working together has a positive advantage for dependent elderly people (Ross et al., 2022).
[bookmark: _Toc237561045]1.4 Why Is This Topic Important in UK Health and Social Care?
As an organisation, it is important to develop resilience in the UK because care homes deal with problems like financial pressure, staff shortages, and an increase in demand. The COVID-19 pandemic is an example of this because it showed how they needed to adapt quickly (Marshall et al., 2021). This also showed how times change quickly, and it is important to cater care to ensure the patient has a good life standard, as well as their family being aware of what they are going through and being able to understand them more appropriately. Also, the fast-paced change is what health professionals should be able to adapt to, as it is important for the patient. 
Section 2: Understanding the Purpose and Research Question
 In this section, I will focus on the purpose of the paper I have chosen and what it sought to achieve. 
[bookmark: _Toc237561047]2.1 Research Question(s) or Objectives
The study aimed to understand organisational resilience in Scottish care homes. The researchers' main aim was to find out how care homes deal with problems and change so that they can provide the best quality of care to their patients. They also investigated the views of the staff and other people who are involved in this sector. The study aimed to identify the main ways a care home can build resilience; this is to improve the overall care the care home provides (Omicsdi.org, 2022).
[bookmark: _Toc237561048]Section 3: Understanding the Research Methods
In this section, I will be focusing on the three research methods that were used for this research paper and their importance, as well as the difference between research methods and why the one in the paper is suitable for the purpose of the research and the most appropriate method of research. 
[bookmark: _Toc237561049]3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research
Quantitative research uses numbers and statistics to study data. It measures percentages, scores and results. For example, in health and social care, this type of research could be used to measure the percentage of a patient’s feedback, which can then help the health and social care practice know what they can do better by receiving this feedback and see what issues are more popular and in more need to fix or sort out. Qualitative research uses words instead of numbers; this is done by using interviews and observations. For example, this research method can involve interviewing patients to see their experience and what they felt about their experience (Lim, 2024). This helps understand people’s emotions, opinions and feelings, which would help professionals develop a deeper sense of empathy and understand what they are feeling and their emotions to a greater depth. This would also make the patient more comfortable with speaking to the healthcare professional, which will lead to a more efficient care as well as it being worth it.  Mixed-methods research uses both quantitative and qualitative research; it uses numbers and words to explain people's experiences, with evidence to support this, which is important when it comes to research and proving a point. This can be used to measure patients’ satisfaction and interviews to understand a patient’s feelings. Using both types of feedback can provide stronger evidence that would help see issues in health and social care.   
[bookmark: _Toc237561050]3.2 Research Methodology Used in Your Chosen Paper and Why
This study used a qualitative research method. The researchers collected data through semi-structured interviews, which are questions that are prepared but questions that can also be asked based on the answers given. This allowed the researchers to collect detailed information while it let the researchers to collect information that was important and detailed, whilst allowing the participants to express how they felt in their own personal experiences, which then led to the researchers having a better understanding of how they felt challenged and how to respond to them (Nathan, Newman and Lancaster, 2019). The information was also investigated using thematic analysis, which reports patterns using the data from the interview, which will also build up on what the most popular issue is and what would need to be dealt with first (Lim, 2024). This approach was suitable because the study aimed to understand opinions and experiences on organisational resilience and why it is important for providing help for an elderly person who needs the care. Qualitative researchers let the researchers to explore the topic in depth and get detailed information about what helps the care home adapt to challenges and continue providing the best care, as well as providing new research for health care staff so they are able to educate themselves more on what patients will need help with and what is proven to be the best for them. A disadvantage of qualitative research is that a smaller sample size is usually used. This is a disadvantage because the findings might not favour the majority opinion. Another disadvantage is that there is a lack of privacy. This is negative because participants in qualitative research groups such as focus groups can be shown sensitive topics and controversial opinions, which can make them uncomfortable (Lim, 2024). 

[bookmark: _Toc237561051]3.3 Primary and Secondary Data: Definitions, Differences, and Application to Your Paper
Primary data is information collected directly by researchers for their own study. Secondary data is information that already exists and was collected by someone else. In this study, the researchers used primary data that they collected themselves through semi-structured interviews with the care home sector. The interviews allowed participants to share their experiences about organisational resilience (Kumar, 2023). The researchers analysed the data using thematic analysis. This helped them understand the factors that influence and positively impact resilience in care homes, which is important as it would ensure the quality of care given to the patient is the most suitable and patient-centred care. This would be an advantage because it would mean their health does not deteriorate and they are being looked after in the way which is the most effective specifically for them. This also helped them understand when ideas are being repeated and when themes are also being repeated (Stanton, 2025). This also shows that it is important to listen to the feedback given so that changes that need to be put in place can be established. 
[bookmark: _Toc237561052]Section 4: Conclusion
This research journal showed the importance of organisational resilience in care homes whilst using a qualitative approach to understand the opinions of the staff as well as their views in order to have reliable research. This study used semi-structured and thematic analysis approaches to investigate and look into themes that were consistent with how care homes adapt to challenges, as well as how they maintain the best and good quality care for their patients and have a good relationship with the staff around them, which leads to better harmony during work and less tension. This research showed the importance of resilience, cooperation and how leadership is important and effective in a care home in order to give patients effective care. 
Completing this work, I have learnt different skills such as how to identify different research methods and the difference between different research methods; I have understood how data is analysed as well as collected and gathered and why an evaluation and analysis of the research after investigating a method is important. These skills will help me in the future by letting me understand evidence and studies more effectively so I can use them in my career to provide the best care and be more educated when it comes to my patients and what will help them. I can use these skills to apply them in the future when it comes to research in a health and social care setting in order to take care of patients and staff in the best way, which will also help not create any hostility and create a cooperative setting. 
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