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Executive Summary 
The objective of this paper is to look at how transportation, especially airport shuttle buses, affects the environment for the hospitality business. Hotels and motels use them a lot to help guests get from the building to the airport, so they are very important for making things easier for guests and running smoothly. On the other hand, the amount of time these types of buses are used has a big effect on the environment in ways like carbon emissions, fuel use, and air pollution. There is still pressure on the hospitality business to be even more environmentally friendly, which makes questions about shuttle buses and their effects on the environment more important. This report looks at different ideas that might help solve these problems, mainly focussing on how to make the best use of electric and hybrid cars for shuttle services. Examples from the business world are looked at, such as electric cars used by hotels and other non-traditional forms of transportation, such as bikes shared by hotels. It also talked about the action plan that includes putting green policies into place with the help of transportation companies. Adding these environmentally friendly forms of travel will lower the costs of doing business in the hospitality industry and help lessen the bad effects of climate change. This will also help the hospitality industry get a better reputation with the public. All of these ideas are not only better for the earth, but they also make guests happier, which makes the service more sustainable. 







[bookmark: _Toc192073011]Introduction 
So, hospitality transport is a way for hotels, resorts, and other similar places to offer transport services that make it easier for customers to get around. These services are very important for making guests more comfortable, making facilities easier to get to, and meeting the business needs of the hospitality industry. There are many types of hospitality transportation, such as shuttles, taxis, private car services and limousines (Zamani and Kalbasi, 2024). This common type is preferred hotel transportation for guests and visitors coming from places like airports, tourist sites and hotels. These services helped make people happier by making them feel safer, more comfortable, and more efficient. 
This report will be mostly about airport shuttle buses, which hotels and resorts use to get their guests to and from the airport in a quick, easy, and inexpensive way. These shuttle services are important for people because they make it easy for them to get to and from the place (Njoku and Kim, 2023). No matter what role they play in the hospitality business, these vehicles are starting to show problems with carbon emissions and fuel use (Chan, 2021). This report will outline the effects of airport shuttle buses and offer some suggestions for how to solve this issue so that the hospitality business can be more environmentally friendly. 
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A lot of businesses in the hospitality industry count on all kinds of transportation to make sure their guests have a good trip (Merca and Cobanoglu, 2021). A service bus from the airport to the hotel is one of the most popular ways to get from the airport to the hotel and back again. Most of the time, buses are used to get people from one place to another, but they can also be used for neighbourhood services and sometimes even for trips.
 Besides being a safe way to get around that saves money compared to cabs or personal cars, they also do other things. This is particularly helpful for hotels near airports, airport terminals, or tourist attractions, where shuttle buses help manage the large number of guests. Also, running these cars has an added benefit for the business: they can be used to coordinate the times that guests arrive and leave, which makes the business run more smoothly (Weidinger and Boysen, 2023). 
Some specific examples of businesses that use this idea are the many high-end hotels and spas around the world that run simple shuttle bus services. For instance, big hotel chains like Hilton and Marriott regularly plan shuttle services to take their guests to and from airports in style. These kinds of services not only make the stay better for guests, but they are also very useful for hotels because they help with transportation for guests (Ali and Anwar, 2021). When it comes to transportation, shuttle buses make it easier for large groups to get where they need to go without giving each person their car, which is one of the main benefits of these buses in the hotel industry today. 
However, it is a fact that airport shuttle cars contribute a lot to environmental damage, especially by releasing carbon into the air. A lot cases, these buses are powered by diesel or petrol, and they emit pollution that causes climate change and greenhouse effects. The shuttle service that takes people to and from hotels still uses fossil fuels, which means that natural resources are being used up, which affects the carbon footprint of the hospitality industry (Kanwal and Siew, 2024). 
On the other hand, it was found that public buses emit about 0.68 kg CO2 per passenger km on average (Kenworthy and Svensson, 2022). This is almost three times the rate of emissions from electric or hybrid cars. Long-term effects of these emissions include changes in the global climate, such as global warming, and a general drop in the quality of the air we breathe in tourist places. 
Also, a lot of airport shuttle buses make noise because they are usually found in places with lots of activities, like airports or famous tourist spots (Dobruszkes and Wang, 2021). A lot of these cars are always moving, and their engines make noise that bothers both the people and the environment. Environmental noise is known to hurt health by causing stress, trouble sleeping, and hearing loss. Because of this, it should not be ignored when the hotel business talks about sustainable development. 
A broad look at the current state of the environment gives specific examples of issues like how travel affects the hotel and restaurant business. This is because there are so many shuttle buses and taxis in places like London and Paris (Griesbauer and Spiers, 2022.). With more people using them, the air gets dirty and fossil fuels run out faster. The European Environment Agency says that the transport sector is responsible for about a quarter of all greenhouse gas pollution in Europe (Chovancová and Huttmanová, 2023). Buses and taxis make up a big part of this number. 
Second, the noise pollution in tourist spots lowers the number of creatures that live there and the quality of life for people who live there. 
The following ideas for fixing these environmental issues have been put forward and backed by businesses in the field. From these ideas, using electric and hybrid cars for airport shuttles seems like the most promising one (Rendón and Anzai, 2021). The gaseous pollutants from electric buses are zero, which means that transportation has less pollution. Like fully electric cars, cars with both an internal combustion engine and an electric motor cut pollution by 30 to 50 per cent (Upadhyay and Dragan, 2021). These work best in cities. As an example, some hotels in big places like London and New York have hired electric shuttle buses as a way to be more environmentally friendly (Mostofi, 2021). For instance, the Zetter Hotel in London has an electric service that goes to and from the airport, and the Park Hyatt in New York uses hybrid cars to get around town. By replacing traditional modes of transportation like buses with clean, quiet, and efficient electric and hybrid vehicles, the hospitality industry can have less of an effect on the environment while also making the guests' experience better by offering better amenities like clean, quiet, and efficient transportation. 
Along with electric and hybrid cars, sustainable aviation practices include ways to lessen the damage that planes do to the environment (Thonemann and Laurent, 2024). Some flight companies that deal with hospitality have been thinking about how to use sustainable aviation fuels (SAFs) in their business (Thonemann and Laurent, 2024). Biofuels are made from resources that can be used again and again, which makes SAFs Sustainable aviation fuels an important way to lower the carbon footprint of trips (Ng and Yang, 2021). It is good to see that some airlines, like KLM and Lufthansa, have started to use SAFs on their trips. A lot could be done to help people going to and from hotels and resorts deal with the effects of climate change if most airlines joined SAFs. 
Another idea being thought about is to get people to use green forms of transportation like walking and biking in social settings (Shah and Chiang, 2021).
 Many resorts and hotels around the world, especially those in eco-friendly places like the countryside, offer bikes and other tools for guests to use when they want to go outside. This not only reduces the guests' reliance on cars as a mode of transportation, but it also encourages them to live healthy lives. For example, the Six Senses resort in Thailand gives their guests free bikes so that they can explore the area without having to use cars or buses (BUNKHUM and Kraisornsuthasinee, 2021). 
In the same way, many hotels in cities like Copenhagen offer bike tours or bike-sharing services that make it easy for guests to see the city while also being good for the environment (Piatkowski, 2024). 
When looking at whether or not green transport choices are possible, it is often helpful to think about the big picture and compare the short-term costs of investments with the long-term benefits of savings. It has also been proven that buying electric or hybrid cars is often more expensive than buying regular buses. For example, electric cars can be pricey, and the buildings needed for charging stations can also be pricey. On the other hand, electric buses are better in the long run because they cost less to run than diesel or petrol buses. Along with that, many countries around the world offer incentives to businesses that use green technologies, even though they are more expensive at first. As part of its Green Deal, the European Union has set up several ways to pay for green actions in the hospitality business, such as grants for electric car pools and charging stations (Eckert and Kovalevska, 2021). 
The problems and costs of running a business in the hospitality field also make these solutions less useful. At the time, many hotels and resorts could not switch to electric or hybrid cars (Fitt, 2022). This is especially true for those who are in remote areas or have limited funds for capital purchases. Here, though, hotel companies can work out deals with transport companies, and many of them can gradually switch to more environmentally friendly facilities thanks to government rules. This is because more and more hotel guests are concerned about protecting the environment. Together, this outcome will pursue the hotel chains to use eco-friendly transportation. 
To sum up, the report has found many good ways to fix the problems caused by airport shuttle buses and other forms of transportation used in the lodging business that hurt the environment. Electric cars with low emissions, hybrid cars, renewable energies, and more fuel-efficient management in aviation, as well as biking, walking, and other forms of public transportation, are some of the great options. When the hotel industry uses these tools and approaches, it will have less of an effect on the environment, make tourists happier, and help the sector reach its overall sustainable goals. In conclusion, promoting sustainable travel in the hospitality industry is no longer and should not be seen as an organisational stewardship duty. Instead, it can be seen as a way to improve long-term operational performance and sustainability. 
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[bookmark: _Toc192073013]Conclusion/Recommendations 
So, this report has found and talked about how airport shuttle buses can be used in the hospitality business to reduce their impact on the environment. These types of transportation are important for making sure people are comfortable and for keeping businesses running smoothly, but they also pollute the air, water, and fuel at very high rates. The report showed the effects that regular transportation still has on the environment. The steps that can be taken to lower the risks are also things that can be used right away to help protect the environment. These include thinking about electric and hybrid cars, environmentally friendly aviation, and encouraging efficient transportation like bike and walking networks. 
Because of this, the hospitality business needs to switch to environmentally friendly transportation. As worry for the environment grows and more people want to travel in a way that is good for the environment, the travel industry needs to cut down on carbon emissions and take other eco-friendly steps to meet the needs of guests and the needs of the environment. 
To deal with the environmental problems caused by transportation, hospitality providers should work with green transportation companies, buy teams of electric or hybrid cars, and support either bike or walk-around tour services. By taking these steps, the industry can greatly reduce the damage it does to the earth and also give guests a better experience, which will lead to a better tomorrow. 
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