
[image: ]


Graduate Diploma in Professional Police Practice 

LEVEL 6 - 40 Credits





Workbook title: Competency Based Workbook 1 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Anthony Aylen__________________

Learner’s University Registration Number:
1916266_________________________




 


FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) 

Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1500

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	2500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	2500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (managing offenders)

	2500

	
	Bibliography
	

	
	Development Plan
	Equivalent to 1000 words

	
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)
	

	
	Confirmation of Confidentiality and Plagiarism
	





Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


On Sunday 5th January 2020, I was employed by Welsh Water working on civil engineering infrastructure projects, my final day after almost 27 years in the water industry.   

My initial training phase with Gwent Police commenced on Monday 6th January 2020 and by Tuesday afternoon, 7th January 2020, I had been attested as a Police Constable.

In less than 48 hours I had finally made the step to a major change in my life following of a long period of self-reflection and decision making, out of which I made the choice to become a student police officer. I was now at the start of my initial six months training into a journey to face the considerable challenges facing modern policing. 

After a long recruitment process and time to think about this change of direction, I was no longer just waiting to join the service, but now faced with the reality itself rather than the mere anticipation of change. Looking back at this, I was excited and proud to have achieved the milestone, but it also filled me with a sense of trepidation; of stepping into the unknown which was on reflection a little stressful.  

[bookmark: _Hlk53752127]Newman (2015) states, what’s important about change is how we anticipate it and react to it. Change can teach us to adapt and help us develop resilience, but only if we understand our own capacity for growth and learning. When change makes us better, it’s because we have learned how to turn a challenging situation to our own advantage, not merely because change happens.

This now started the process of early self-reflection; primarily, two considerations at work of, ‘how do I cope’ with new learning challenges and stresses, and ‘what methods can I best employ to manage these demands?’

The third consideration related to my family life. ‘How do I manage to balance my new needs and responsibilities with the inevitable competing priorities of family by still supporting my wife and children at home in their busy’ lives in and out of work and school?
 
During my initial six months of training the main challenge facing me was how to adapt to a classroom-based learning environment having not been in one in over thirty years. Together with the considerable time lapse and being so long out of a learning environment, there was the added challenge of accepting changes in approaches to learning and use of technology developed in the intervening years!

Copley (2011) identifies the importance of the ‘classroom environment’ as being a key factor in the learning of policing students and observes that, 
As an adult you will be used to making decisions for yourself, you will have developed your own opinions, and you may have responsibilities, such as being a parent yourself. Returning to the classroom can therefore feel like an experience in which it feels as though someone else is making the decisions for you, and this can take a little getting used to.
     
At the outset, I was unsure how I would genuinely adapt to this new environment and its demands until it commenced but hoped that my ‘life experience’ would be of some benefit. 

This is also highlighted by Copley (2011), stating, 
“Adults…bring a certain amount of previous life experience to the learning environment…. or a basic set of knowledge about the world that you can relate your new learning to.”
 
Added to this new experience, with it based in a formal workplace setting, what ‘coping strategies’ would I need to adopt to ‘develop resilience’ and minimise the stress of leaving my comfort zone, my familiar world?


During the initial six month period from January until June 2020, I could define my main challenge in the classroom/ learning environment to be that of taking in and processing the very large volume of legislation and underpinning theory to this on a very diverse area of curriculum subjects, then facing written examinations to test understanding of it.

It became apparent to me from an early point, that policing is far wider than merely dealing with criminal behaviour in the ‘conventional sense’. Typically, the view the public might see reported in the media is narrow, often limited to high value theft or international drugs seizure, murder, or terrorism. 

Indeed, terrorist acts and incidents, which without doubt are extremely traumatic, are relatively rare, yet often stand out in peoples’ consciousness because of considerable media coverage they get. This may lead to misconception forming that these are more common than they are and therefore mainstays of crime and policing work.  

For me, with a non-police background, those perceptions on day one, were probably true of me too. 

Being introduced to extensive learning in areas such as domestic abuse, hate crime, mental health, issues around cultural factors that affect crime such as controlling behaviour, modern day slavery, anti-social behaviour (and the fall out for victims of crime of these often under reported and less headline grabbing crimes), to name just a few, meant I had to take on board a vast amount of knowledge and associated legislation. It was at times difficult to assimilate and process the amount of information provided in a short period of time before moving on to the next piece of the jigsaw.  It started to raise questions in my mind about my ability to learn and digest this new wealth of information, to cause some degree of stress in questioning my own ability.

Stress is usually a reaction to mental or emotional pressure. It's often related to feeling like you're losing control over something, but sometimes there's no obvious cause. NHS (2019)
 
In terms of coping with this directly, I found that initially engaging with others within the wider group on the cohort was sometimes the best way to rationalise everything. In simple terms, talking to others about their view and sharing concerns over the volume of material and realising others felt the same level of stress at being swamped by information was sometimes reassuring.

Much debate would be around which areas anticipated to be the subject of likely examination questions and it was often good to just talk things though with peers, such as the best method of learning mnemonics to remember key processes to be applied to scenarios for searches or issuing fixed penalties, or the differences in Public Order offences.

On other occasions, working in small peer groups to look over or review a particular subject 
would prove helpful at breaking it down to a level where we could discuss more abstract concepts to simplify things and aid understanding. 

For example, a colleague who had previous experience working in a mental health setting was able to explain the different requirements of sections 135 and 136 of the Mental Health Act and how these would work in practice where there is police involvement. 

Getting the perspective of fellow students can sometimes prove invaluable and help you see things from a different perspective.  

My other primary coping strategy away from the classroom was to find time for physical exercise. Running and swimming have provided me with two ways of managing stress. 

Firstly, in simple terms, they let me to switch off completely and focus on something which allows the mind to clear and relax during the exercise process, clearing it of all thoughts. 

The obvious health benefit of training to stay fit physically is maintaining a level of preparedness for a daily role as a police officer. Stamina, strength and general fitness are elements I believe were beneficial in my first six months in providing an outlet from the daily pressure of the learning environment. These are also fundamental to have to be able to cope with the rigours of shift working in response policing going forward into service.  

As well as allowing the mind to clear, exercise can also be a vehicle to reflect on events and review the subject or debate of a particular day to try and focus on consolidating or practicing a learning point. 

This is may be done independently of others, allowing the individual to retrace events or facts and make sense of them away from the classroom or focus of others.
As simple example, I recall instances where I would use this time, whilst running along a street, to practice the police caution or mentally process the phonetic alphabet by reading passing vehicle registration plates as a method of getting familiar with their use was helpful.  

In conclusion, I would suggest that the two general approaches I have used work effectively to reduce stress and promote resilience. 

Firstly, using a small peer group to review and reflect a learning subject or point and breaking it down to aid understanding.

Secondly, physical exercise, either by clearing the mind completely, to have a break from work or by using the activity time for reflection of an event or mentally processing a problem, to try and work out a solution or possible alternative options.
I feel this to be a good starting point for the future and a foundation for coping with stress and building resilience on which I can build moving forward. 





      






















Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk53916092]In considering my evaluation and reflection of a policing incident involving conflict, I intend to use as an example an emergency response call I attended in the Summer of 2020 whilst operating under tutorship of the Gwent Police Professional Development Unit based at Maindee Police Station, Newport.

This appraisal is based on the facts of a real operational occurrence that I attended. For the purposes of this submission, no actual specific dates, times, locations, names of persons, addresses, officers or other involved parties’ or details are used to ensure compliance with confidentiality, security and data protection obligations.  
As a holder of public office, a police officer is accountable to the public for actions carried out in their name, so there is a moral imperative, reinforced by the police Code of Ethics, to take the right action, and for the right reasons. (Blackstone’s 2019, p.139)
This statement on a basic level asserts the responsibility of individual police officers is to act in the public interest and that their authority is only valid if they do so for the right reasons.
This may be achieved by complying with and working to the Standards of Professional Behaviour and the Policing Principles outlined in (Blackstone’s 2019, p.76) where in any particular incident the application of one or more of these standards might be called into brought into focus, such as Use of Force or Conduct and Duties and Responsibilities.
When attending an incident and applying these standards in practice, there is also the question of what happens after the event, how an officer reviews his or her actions at the time, thereby applying a reflection of the view of the events. 
This primarily can serve the purpose of rationalising the facts for completing a pocket notebook entry or written statement. Beyond this, reflection can be used to review the incident in detail and derive learning opportunities from what has taken place such as were not practical to consider in the heat of the moment of a dynamic situation.  This in turn may lead to a review highlighting consideration of alternative actions for future practice if a similar situation or circumstances were encountered again.    
[bookmark: _Hlk53920198]Therefore, to consider this event, I have chosen to use Borton’s developmental framework (1970) as cited by (Copley 2011) in its application of reflective practice. 
(Copley 2011, p.49) explains, Borton’s model was originally designed for practitioners who deal with what are often very complicated real-life situations, and was identified to assist them in tackling practical problems and identify solutions (Jasper 2003)

[bookmark: _Hlk53954225](Copley 2011, p.49) outlines this method stating, 
You are asked three basic questions.
· What?
· So what?
· Now what?

What?
[bookmark: _Hlk53873207] The first part of the process involves thinking about the situation in its entirety, in order to recall everything that happened. (Copley 2011, p.49)
Copley (2011) further states, 
Jasper (2003) suggests that this could include… the following.   
· What took place?
· What did I do?
· What was the outcome?
The example I choose is described as follows:
Police attended an address one late evening in response to a report of two persons fighting coming from a nearby property, although the exact address of the disturbance could not be ascertained.
I was part of a three-officer response team, first to arrive at the scene and it was dark. No shouting could be heard on arrival, so we split up to check further along the street. At this point I encountered an unknown female sitting on a garden wall and asked if she had heard anything related to the call. She started to raise her voice and said she was fed up, heading   up the driveway towards a house at which point a male voice could be heard shouting loudly from within. 
I called to my colleagues and we proceeded up the driveway to the from door where the female was banging loudly and calling the male outside what is shared accommodation.
In seconds, the door flew open, a male appeared in a very agitated state and the two started an extremely aggressive argument where the male suddenly headbutted the wall then a glass pane of the front door forcefully.
One of my colleagues focussed on dealing with the agitated female whereas I concentrated on the male who had come to the door.
Up to this point an officer colleague and I had tried to calm the male with tactical communications, but this did not work and he became more aggressive and actively resistant towards officers.
  
One of my fellow officers immediately grabbed the male who was now flailing his arms and becoming more aggressive and together with a colleague took him to the floor with a takedown, attempting to lower him to the ground in a controlled manner to avoid injury.
Once on the floor he continued to resist officers in attempts to get handcuffs applied to his rear. I then assisted my fellow officer by restraining his right arm while he was prone on the floor, to allow the application of handcuffs which was successful. During this process, I continued to talk to the male to try and get his compliance so the situation could be calmed if possible.
As soon as handcuffs were applied, the other officer and I brought the male to his feet for safety.
As he was under control and more officers had arrived to ensure this, I went left the male and went inside the lobby of the property to check on the welfare of another female who had been stood behind the aggressive male at the time the door opened.  
She was able to explain that as the night manager of the facility that the detained male was a resident there and had caused some damage by breaking the window of the night duty accommodation which had woken her up. He then entered the property through the main door when she opened it to find out what was going on, stating he was upset and crying.  
She then explained that the male had thrown a fire extinguisher and step ladder around the lobby causing minor damage at which point the police arrived.
I enquired after her wellbeing having been confronted with the situation she described and was assured that she was fit and well. She stated she did not want to pursue any complaint regarding the damage caused.  
The male was removed from the scene having been arrested for Breach of the Peace and taken to custody by other officers.


So what?
Jasper (2003) cited in (Copley 2011, p.49) provides examples of the types of question that may used to create your analysis of the situation.
· So what were the effects of my actions?
Evaluating my role in the incident, my initial conclusion was that I played an initial supporting role to a colleague as he was attempting to gain the attention of the male subject. It was noticeable that he was getting increasingly agitated and both officers were trying to gain his attention as he continued to shout. I believe this possibly would have ultimately been a better proposition if just one officer had continued trying to communicate with the male considering his demeanour. However, he was visibly sweating and foaming at the mouth, showing signs of possible drug use, so any attempt to engage him in a bid to diffuse the situation may have been futile. Consideration of the use of the Betari’s box conflict model is always an option in such a situation as a means to verbally defuse potential conflict but the prime concern had to be  to get the subject under control to ensure officer safety at the scene in an unpredictable situation.
My involvement in assisting a colleague after the subject had been taken to the ground was to assist him in the application of hand cuffs to make the situation safe. I believe this was a justifiable and proportionate use of force by myself in accordance with s.24 Police and Criminal Evidence Act 1984, alternatives being s.3 Criminal Law Act 1967 and Common Law as considered in the Force’s Operational Safety Training,  in order to assist a colleague and prevent harm to either a fellow officer or the subject who was highly aggressive and potentially threatening when confronted, therefore swiftly removing the risk of this threat.
On reflection, I would not hesitate to do the same again in a similar situation, dealing with an unpredictable and extremely aggressive unknown quantity.
The effects of my actions contributed in part to the safety of all present, including the suspect as my colleague was able to apply the hand cuffs with my assistance in keeping the individual from striking out at him. 
Once the subject was under control and supervised with additional officers in attendance, I turned my attention to a potential victim- the female who had been inside the doorway at the time of the subject male’s aggressive outburst.
My role here was completely the reverse of the previous encounter. I now had to switch to dealing with a potential victim and was able to enter the premises to discuss what she had witnessed.
I was able to quickly establish her safety and wellbeing following a traumatic incident where she had been woken by her window being broken.
Ideally it would have been a priority to have got to her sooner, however the male subject was between police officers and her and had to be removed before this could happen.
In her professional capacity, it could be seen she was a calm and measured person, used to dealing with difficult tenants and handled her situation well prior to the police arrival.
Fortunately, no threats or harm had been directed towards her. She was not inclined to want to make a complaint against thee male for the damage caused and this was noted by officers after she had checked with her employer.
· So what might I have changed?
In this situation, I have considered what I could possibly change in a repeat situation or where similar behaviours may be encountered. On reflection, I conclude that I could not change much of my decision making as I feel it was justified and measured in accordance with the situation and circumstances confronting me. There was not a great deal of opportunity in this encounter to change the environment or behaviour of the suspect due to his suspected use of drugs as this was influencing his behaviour and limiting options available to attending officers.
I would on reflection have changed just two things:
Firstly, when an officer colleague is trying to gain the verbal attention of a subject, remain silent and not ‘join in’. One voice is better in any attempted negotiation, particularly when the situation is dynamic and there is a lot of aggressive behaviour towards officers. 
Second, I would look to react more quickly myself in future to get ‘hands on’ the subject sooner as he was displaying very aggressive behaviour and handcuffs needed to be applied sooner to ensure the risk of harm was reduced to both the subject and officers present.

Now what? 
Although (Copley 2011, p.50)  highlights this element of Borton’s model of reflection as experimenting with new behaviour (now what?), in this instance, I believe the outcome would have been the same. 
Namely, the suspect’s overly aggressive behaviour merited the use of force intervention to take control of a dynamic and unpredictable situation and apply handcuffs for the safety of everyone present. The conclusion being, there was no other option to consider in the moment, that is, ‘experiment’ with a new or alternative behaviour.
The suspect was too unpredictable by not co-operating and very possibly under the influence of drugs from his highly agitated state and physical appearance- sweating and foaming at the mouth and waving his arms. This limited the options for police action to those taken. The scope for alternatives were arguably, not available in this situation.  
However, I believe it is always important to ask if there was any learning to be taken from the incident, to ask, how can I take this lesson forward to the future and improve in my practice? 
 By not being able to offer an alternative action demonstrates the value of reflective practice having been applied and the question asked and is not necessarily a negative outcome.
An important learning point is to let the officer trying to engage or negotiate with a third party, do this without interference or the additional voice being added. Allow a colleague already in the situation to lead on the understanding that he or she will be sure to ask for assistance if they need it.   
Overall, by reflective practice of this incident, I feel it went successfully. I would in all honesty, change little from the incident looking forward as it was a team effort to get the individual under control and nobody was physically hurt or assaulted in the process. 
This demonstrates that there is value in the reflective model used in this example.
Consideration of the National Decision Model adopted in 2012 which underpins the behavioural considerations in all policing decisions can be applied readily to the reflective outcomes of this incident. 
It is pertinent to review the information we received as response officers at the time, the assessments of risk and threat made when approaching the address and engaging with the agitated female. What options and powers were then used- primarily use of force, to assist an officer colleague and this reflective process to review the actions taken.
I feel Borton’s developmental framework has a genuine practical application in this example and it can be demonstrated that the reflective approach it encourages challenges to the decisions and actions made during the incident. 
This is a positive way to self-evaluate and consider if there is scope to change (or not) or at least question practices in specific circumstances. Even if the reflection identifies that future actions taken would be largely the same if confronted with a similar event, Borton’s model is a tool for ensuring the approach taken has at least been challenged. This ensures decisions taken at the time remain appropriate and in turn is more likely to maintain the integrity of the standards of professionalism required in the exercise of our duties.    


























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


[bookmark: _Hlk53938800]For consideration of this task, I intend to focus on a policing incident involving a sudden unexplained death of an individual. This is based on a scenario taken from a response call I attended in the summer of 2020 whilst operating under tutorship of the Gwent Police Professional Development Unit based at Maindee Police Station, Newport.


The appraisal is based on the facts of a real operational occurrence that I attended. For the purposes of this submission, no actual specific dates, times, locations, names of persons, addresses, officers or other involved parties’ or details are used to ensure compliance with confidentiality, security and data protection obligations.

(Copley 2011, p.65) observes that modern policing is more than just about law enforcement, and not necessarily about simply dealing with crime. A ‘range of policing activities’ is identified  where the demands placed on police are diverse and she points out the view of Waddington and Wright (2010) who suggested, at the heart of policing is the need to intervene in situations that members of the public feel unable to control themselves. 

One such activity highlighted by Copley is attending a sudden death.
      
Prior to examining the chosen scenario, it is useful to consider how the type of skills required in dealing with a sudden death situation. They are likely to be diverse and require a high degree of sensitivity to be demonstrated in the dealings or engagement with individuals at the scene. This poses a challenge when taking into account the unknown quantity of what may be facing the attending officer, particularly if details from the call handler are minimal. The ability to have an open mind when turning up to the scene is therefore important. 
 
Any death that occurs outside the hospital environment and is in some way unexpected is referred to in police circles as a ‘sudden death’. All such deaths will be subject to some form of investigation, but of course this does not mean that the death is associated with criminal activity. (Blackstone’s 2019 p.232) 

In any incident involving a sudden death there will always be a wide variety of considerations to be made by an officer attending the call. These may range on the one hand from administrative considerations in taking and recording the key details relating to the circumstances from family members if these are present to managing the scene. It is important, where possible, to record all relevant information pertinent to the details surrounding the death on the relevant Report to Coroner of a Death form. This may best be achieved by speaking to a close relative or the next of kin who is most familiar with the history or background of the deceased person’s circumstances. This may range from details of any illness, recent behaviour patterns in the most recent days leading up to the death to providing a list of known medication for the deceased person.  

Similarly, if ambulance or paramedic crews are in attendance, they may be able to provide a copy of their documentation recording their observations and actions completed at the scene. It is not uncommon for this to have already been completed prior to attendance by police officers. 
The officer should take control of the scene and anything within it or near it which may associated with the death (a weapon, drugs, alcohol bottles, suicide note) (Blackstone’s, 2019, p.233).

Furthermore, 
[bookmark: _Hlk53951656]Any sudden death could be the result of crime, so an investigative mindset should be employed throughout, because the scene could have been staged to delay or avoid a murder investigation (Blackstone’s, 2019 p.233).

Therefore, to reflect this event, I have chosen to use Borton’s developmental framework (1970) as highlighted by (Copley 2011, p.66) in its application of reflective practice.
What?
· What feelings might I have on arrival or when faced with a bereaved relative?
· What theories might help me understand this situation?
· Are there any gender/ cultural needs or considerations?
I attended the address of a reported sudden death in with two officer colleagues, one student and a tutor. The call related to an adult male who had been found by a relative, still in his bedroom the morning after going to bed normally the evening before.
The death was not expected and ambulance staff were already at the scene when police officers arrived. 
One of my fellow officers, a student colleague dealt initially with the next of kin and completed the Coroner’s report form with the aid of the ambulance paperwork.
I undertook the role to check the deceased’s body and identify if there were any concerns or suspicious circumstances around the incident that might alert police to need to investigate further due the deceased being relatively young and not suffering any known illness.
These facts would need to be considered as part of the process.
As a result of information gained from my colleague dealing with the relative and the sudden, unexpected nature of this death, I undertook a thorough search of the deceased and his room to check for anything that might be of significance and took photographs of the scene which were recorded on police systems.
There was a need to seize some items of interest, due to the need for police to potentially investigate further and these were secured, exhibited and later stored in accordance with force procedures.  
During the period of our attendance, two relatives of the family arrived at the property to see the deceased’s parent. I engaged with them, explaining as best I could what the police had been called for and why we remained in attendance as the funeral directors were delayed by a couple of hours.  I maintained communication with them to allow the parent to continue talking to my colleague which was inevitably difficult process as the parent was emotionally strained due to the situation and found focussing on the questions hard at times.   
I assisted my colleague in completion of the records and due to a delay in the arrival of the funeral directors I remained at the address with other officers until the body could be appropriately removed for transport a hospital mortuary.

In terms of theoretical training, there is little this can honestly provide in preparation for the reality of dealing with a real- world situation. Theory can at least, help you to take time to on arrival at the scene and think about what, if any measures you might wish to consider need to be taken to start the information gathering process and manage the expectations of families or relatives.
It is difficult to quantify the first feeling to display as a police officer on arrival at the scene as this needs to be gauged by the emotions of the relatives, next of kin or other persons present. I feel you need to pitch your own response to match that of the family members or next of kin you must deal with.
The first thing you are confronted with is a grieving relative who is in a state of shock and disbelief at what they have found that day. 
NHS Wales website (2020) cites the following as, 
Symptoms of bereavement, grief and loss 
Bereavement, grief and loss can cause many different symptoms and they affect people in different ways. There's no right or wrong way to feel.
As well as bereavement, there are other types of loss such as the end of a relationship or losing a job or home.
Some of the most common symptoms include:
· shock and numbness – this is usually the first reaction to loss, and people often talk about "being in a daze"
· overwhelming sadness, with lots of crying
· tiredness or exhaustion
· anger – towards the person you've lost or the reason for your loss
· guilt – for example, guilt about feeling angry, about something you said or did not say, or not being able to stop your loved one dying

Any, or all of these symptoms might be encountered in an individual during a visit for a sudden death incident. As an officer, you need to be prepared for confronting these and managing them in the individual you are dealing with.  
The difficulty is balancing that need to be matter of fact as a professional in order to get certain tasks completed as efficiently as possible whilst projecting an empathetic and respectful presence at all times.
In this example, the parent was initially alone with the ambulance staff in attendance. My first thought on entering was regardless of what may have taken place was to engage with the parent in a respectful and reassuring manner without being overbearing. 
As a colleague was also present on this occasion, we were able to split the tasks of having to deal with the body and the need to gain information form the relative as a witness.
There were some gender considerations in agreeing the tasks for this process as the deceased was a male and my colleague female. 
My general feelings on arriving at the address were of relative calm but having a small degree of apprehension for the unknown quantity ahead. Once inside and having spoken with the ambulance staff, this feeling changed to one of greater certainty and clarity- perhaps knowing that there was no likely difficulty or special consideration needed for myself.
It is a very personal consideration when walking into this type of environment and trying to balance this against the demeanour and views of a grieving relative. There is a strong feeling that you are intruding on grief but equally a need to be professional in your actions to complete tasks. This relates to movements in and out of rooms or within the premises, so an imperative on using good communication skills both verbal and non-verbal is critical to setting the right tone and behaviour.
So what?
· What do I know about the way a person behaves when they suffer a bereavement?
· Are there any gender differences are there in the way men or women may respond to a bereavement? 
· What cultural issues may need to be considered, depending on the religion of the person that has died? 
People react to traumatic events like bereavement in differing ways. In the example I attended the parent was clearly upset and confused, so information requests had to be made as sympathetically as possible. The individual had not been placed in this situation previously and was uncertain on how to feel.
This has to be a prime concern for officers attending a scene who have to balance the needs of the grief stricken parent against the need to obtain information for the Coroner.   
Taking these considerations as a reflection of the situation, the focus of my colleagues and I was to allow the parent to take their time in providing information and answers to our questions, in order to allow feel as comfortable in doing this as is possible in the circumstances.
I feel that every situation must be judged on its merits and although there is a need to get the right information recorded for the Coroner’s Report, it is important to allow this detail to be provided on the terms of the bereaved individual. A person is more likely to prove co-operative if they are not pressured into answering questions and an acceptance that personal feelings are an unavoidable consequence of dealing with a bereaved relative must be foremost in the mind of the attending officer. It is important to give people the opportunity to speak on their own terms and allow them to express their feelings. 
In this instance, there were no cultural or religious sensitivities that needed to be considered.
There will be occasions when there are, especially if a family or deceased individual has requirements dictated by faith or beliefs that may involve the need for officers to take into consideration when making arrangements for removal of a body.
Now what?
· Now what could I do to help a grieving relative?
· Now what type of interpersonal skills might I need to use?
Throughout the process of this type of incident, there is arguably a continuous dynamic at play which is the state of mind and emotional response of the bereaved family or person.
Reflection is very much in the moment of everything the attending officer is doing in a sudden death situation as decisions have to be made and information gathered both administratively and by practical examination of the scene and deceased person.
Primary consideration is for the welfare of the bereaved individual and reassuring them  they are supported in the moment and offered assistance later on, if they wish to have services made available to them. It is important to make people aware there is help available if they require it. Gaining the support of family or friends is also worth exploring at a time when the bereaved may be particularly emotionally vulnerable to help them move forward.
In the example given, the individual was unaware that assistance could be accessed.  Advice to consider contacting their GP was suggested if the bereaved person felt the need to discuss their concerns confidentially or had related concerns over stress or anxiety. Mental health charities such as MIND, BACP and NHS Wales were also suggested as places to consider obtaining help and advice. 
Other services can perhaps be offered and the attending Funeral Directors were also highlighted as being a point of contact for recommending support options and services. 
For the officer, this is also an important consideration if they feel they may have been adversely affected by the experience of attending a sudden death incident.
Ultimately, from the policing perspective, the reflection process highlights how the whole process of dealing with a sudden death professionally in order to leave the bereaved person with an acceptable experience hinges on the ability of the individual officer to communicate professionally and sympathetically by listening effectively and demonstrating empathy with the bereaved person or family’s situation.      

         
   
          


     
























Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For consideration of this task, I intend to focus on a policing incident where I have attended a call resulting in the arrest and charge of an individual for breach of a Community Protection Notice (CPN).
This is based on a scenario taken from a response call I attended in the autumn of 2020 whilst operating under tutorship of the Gwent Police Professional Development Unit based at Maindee Police Station, Newport.

The review is based on the facts of a real operational occurrence that I attended. Again, for the purposes of this submission, no actual specific dates, times, locations, names of persons, addresses, officers or other involved parties’ or details are used to ensure compliance with confidentiality, security and data protection obligations.
My intention is to analyse this incident and consider its outcomes utilising Borton’s developmental framework (1970) as highlighted by (Copley 2011) in its application of reflective practice. 
Borton’s model of reflection, can be readily applied to the circumstances of this scenario which involved an individual breaching the terms of a Community Protection Notice.
The individual had been witnessed by other officers at a specific location they were effectively banned from. The individual was challenged by at the scene and told they were required to leave the location with immediate effect as they were in breach of their Notice.
Whilst on mobile patrol nearby, I was tasked to attend a further location to which the individual had moved.  I met the officers who had challenged the individual earlier and  after being provided with the relevant information relating to the circumstances of the breach, I subsequently made an arrest of the individual for the breach of their CPN.
Enquiries made at the scene revealed that there were repeated issues relating to breaches of the CPN which had brought this matter to the attention of the police on this occasion. This being the case it was clear that it reduced the scope for a discretionary disposal as clearly the terms of the Notice were not being met and offending behaviour was being perpetuated.
On the basis of fairness and what I was aware of, I still had to consider if the merits of the individual having complied with the request to move on from the scene of their breach as they had been requested to do were sufficient to avoid the need to arrest. This meant they were no longer technically in breach at the time of my attendance.
In relation to this I also had to consider the facts given to me by a fellow officer at the scene which suggested that the breach was a repetitive occurrence and that it was causing issues at the location with negative consequences for the wider public and property owners.
I felt this had taken any scope for discretion out of the equation and was left with no option but to make an arrest of the individual for breach of the Community Protection Notice. A failure to follow this course of action was likely to encourage a repeat of the pattern of behaviour and cause greater potential public frustration as a result, so arrest was made and the individual taken to custody to be interviewed.
During this process I used the National Decision Model to consider the information I had received from other officers at the scene who had witnessed the individual’s actions. This enabled me to make an assessment on the street of what options were available to me. 
Although the situation was quiet and the individual was compliant when I approached and engaged with them, there is always a risk that circumstances might change.
No situation can be taken for granted and what may appear calm and unthreatening can suddenly become more challenging or confrontational in seconds if a potential suspect decides that they are no longer going to co-operate.
The powers available to me in the situation and ultimately exercised (namely, use of force to apply hand cuffs, power of search and arrest) were deployed based on the facts and information given to me by other officers’ present and the clear evidence of behaviour by the individual’s breach of the Community Protection Notice.
Applying Borton’s model I would reflect on the following considerations which are outlined by Copley (2011, p.55) 
We can consider any future situation that you may be involved in as a police officer; this may include liaising with a member of the community or handling an emergency situation, for example. The types of question that you may ask yourself are listed below 
What? 
· What is happening?
· What is changing about this situation? 
· What are my actions?
In addressing these questions, an explanation of the events has been provided above which have already demonstrated a level reflection in action. Consideration of the facts relating to the offence and its nature had to weighed up against the willingness of the individual to move on. However, was this enough to overlook the breach by applying discretion? I had to conclude not as this was not the first warning the individual had been given for repeat of the offending behaviour and moreover, this was reported to have been causing discontent. Therefore, my action was to arrest the individual for breach of the Community Protection Notice in order to investigate further to determine if the subject was liable to face charges.

So what? 
Continuing Copley’s (2011, p.55) analysis:
· What are the implications?
· What could happen if I act?
· What could happen if I don’t?
The prime implication has already been touched on above. Would letting the individual off with a verbal warning not to repeat their behaviour may have resolved the problem? If they were to comply, then the problem might disappear. If they were to ignore the warning (as had been the case with other officers leading up to this event), then public dissatisfaction with the police would be a distinctly possible outcome.
By acting, I had prevented the latter from happening and placed the individual in a position where they would now have to account for their actions.
An additional consideration by acting, is to indirectly take a vulnerable person off the street to at least be given an opportunity to explain their actions at interview. Is the behaviour of the individual deliberate? Is it geared to get the police to do this at a time of year when the winter is ahead so they can get off the street more permanently?
By not acting, the likely situation would be a repeat of offending and continuation of the problem and the message and deterrent purpose of the Community Protection Notice would be lost. An indirect consequence of this could lead to a possible physical confrontation if during any repeat of the breach, someone decides to take action into their own hands to resolve matters due to possible frustration. Such a consequence would prove undesirable and should be avoided if at all possible.    


Now what?
Copley (2011, p.55) then asks the following questions:
· What should I do?
· Is there anything more I need to know?
· What might the consequences of my preferred actions be?
When considering these questions about the incident I have used them to inform my future considerations.
It is easy to make negative judgements about the individual in question and much of the mainstream media and reporting of anti-social behaviour on the street paints an image of people who can only be bad or dangerous. It feeds an unconscious bias that can be negative and even demonises people or groups of people unfairly. This in turn can be extremely negative in creating stereotypes that perpetuate the damaging cycle of behaviour and foster a lack of understanding.
It raises the question as a police officer, in the future, should I balance the need to ensure that I follow the correct procedure as I believe has been done in this instance, but at the same time look to see what wider implications such as support, can be offered to individuals in these situations; to see there is perhaps also a victim as well as a criminal. 
Another consideration is to speak to other colleagues, or supervisors for guidance and seek their views to understand other officers’ perspectives. This may provide more options on how I might consider doing things differently in a future situation - how would they consider the issue?
A consideration I would make reflecting on the future for myself on a personal/ professional level would be to get informed on the issues affecting people and what leads to this type of offending. This could also be enhanced by seeking appropriate training to understand what services and support may be available to offer people faced with the situation I encountered in this scenario. 
The situation with Covid19 during the spring of 2020 removed the opportunity as a student officer to have several inputs from charitable organisations during the summer and I would see this as a gap in my knowledge to be addressed going forward. Getting better awareness training going forward as a response officer on what options there may be available to help people with may be worth exploring. I view this as a relevant point when reflecting in action as gaining this knowledge will better enable me to make balanced and informed decisions on related issues.
In the short term, the consequences of my preferred actions outlined above from a criminal justice angle could mean a prison sentence for the individual involved. Depending on that outcome, it may be positive on the one hand to immediately curtail the offending behaviour if the individual was given a custodial sentence. On the other hand in terms of rehabilitation and  if the right support can be targeted at such people, there is a chance the individual may positively benefit from help and avoid the need for them to re-offend in the future.   

Outside the consideration made of the reflection applied in this situation, following interview and charge of the individual, all investigatory and evidential material for a potential prosecution was able to be retained in accordance with the requirements of the Criminal Procedure and Investigations Act 1996 (CPIA) Code of Practice. 
From the time of arrest on the street through to interview and charging decision in custody, the CPIA requirements were followed in accordance with force policy and guidelines. At all stages documentation and information were appropriately placed on force systems and a case file was constructed for presentation to the CPS. 
At all stages, sensitive information was handled safely and appropriately to ensure the requirements of data protection and all sensitive information relating to the investigation were handled and managed in the appropriate manner on force systems and subject to supervisory checks to ensure standards of compliance were met.    



























 
      
   


     



















Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline
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