        Toolkit

This toolkit will explain what a pharmacy is, who works within a pharmacy, what the roles of each person are and how to become each member and how they benefit the community. 
So, what is a pharmacy?
According to easydrugcard.com (2017) a pharmacy is commonly known as a retail store. The retail store is approved by the food and drink admissions agency (FDM) to dispense prescription medications as well as over the counter (OTC) remedies. There are many types of pharmacies. Some include; 
· Community or retail pharmacy
· Mail order pharmacy
· Compounding pharmacy
· Hospital pharmacy
[bookmark: _GoBack]The most common and most used pharmacy being the community or retail pharmacy. This will be the chosen pharmacy of discussion. Due to the Responsible Pharmacist Regulations a community pharmacy cannot be left unattended by a pharmacist for more than two hours advices psych.org.uk (2019). This is because the Medications Act 1968 requires a pharmacist be in personal control at all times due to the nature of the pharmaceutical (P) and prescription only medications (POM) being dealt with, as well as the counter actions which may occur with the new medication being prescribed and the side effects an individual may experience if the correct information is not passed on. The national health service at NHS.uk (2019) confirm this, adding, pharmacies can give treatments for any over the counter medications along with advice.
Who works within the pharmacy?
Within this type of pharmacy there is at least three people working at one given time, the pharmacist, the pharmacy advisor and the customer assistant. Without one of these the pharmacy can not run effectively. So lets break them down;
The pharmacist
Healthcareers.nhs.uk (2019) say to become a pharmacist you have to go to university and study a 4 year masters course in pharmacy (Mpharm), followed by a one year pre – registration training in a pharmacy before finally having to sit the registration exam set by the general pharmaceutical council or GPhC. Once qualified the pharmacist then has to register with the GPhC to enable them to practise as a pharmacist. After gaining the registration the pharmacist is responsible for four main things; 
· Checking the quality of the medicines supplied to patients
· Maintaining the supply of the medicines are within the law
· Ensuring the medicines supplied are suitable for the patient 
· Advising patients about medications, including; how to take them, how they may effect the patient and any other queries the patient may have. 
As well as this the pharmacist over sees;
· The supply chain of medications
· Makes sure systems and pharmacy equipment are fit for purpose
· Liaise with other heath professionals about the efficiency of medications 
· Responds to patient symptoms 
· Assist with the sales of certain medications within the shop
· Provide patients with other services like smoking cessation, blood pressure measurements and flu jabs
· Supervise the preparation of prescriptions before they are given to patients.
Communitypharmacist.co.uk (2013) compliments pharmacists explaining, mainly patients consider their pharmacist to be many things; medication experts, immunisers, educators and in some cases even their friends. 
The pharmacy advisor 
To become a pharmacy advisor, the generalpharmaceuticalcouncil.com (2019) states a person must firstly be employed by a pharmacy. It is then mandatory for all pharmacy staff to undertake the equivalent QCF level 2 in pharmacy service skills. This course is a completion of seven books followed by seven tests and takes anywhere between six to twelve months to complete. The course is shadowed by a qualified pharmacist, who along with the training makes sure the trainee can; 
· Provide accurate information to patients about over the counter medications
· Correctly receive and file the collected prescription
· Assemble the prescriptions correctly including generate labels
· Order, receive and store pharmacy stock
· Prepare prescribed medications including aseptic medication
The  pharmacy advisors are there to assist the pharmacist in their day to day work states pharmacistgateway.uk (2014). The pharmacist appoints the pharmacy advisor jobs, however they are responsible for their own accurate and safe practise. These jobs are always supervised by a pharmacist and may include;
· Taking prescriptions from the general public
· Checking and ordering stock
· Dispensing medications or packaging medications
· Using computer systems to label medications
· Webscripting medications or ordering medications 
· Putting medication orders away
· Querying prescriptions with doctors
· Answering patient questions
It is expected of the pharmacy advisor, the same as the pharmacist to adhere to confidentiality of all the patients at all times, making sure they follow the NHS code of practise on confidentiality, the common law on confidentiality and the data protection act explains gmc – Uk.org (2019) 
The customer assistant 
Although customer assistants don’t need qualifications to be in this job role, they are a vital role within a pharmacy setting. They are the first port of call for most patients. UCAS.com (2019) explain that a good customer assistant should be able to answer questions or be able to pass them on, they should be able to give information about the items within store weather that be over the counter medication, a beauty product or baby bottles, sell and order items, they should be able to arrange appointments for the pharmacist such as medication reviews (MUR) or flu jabs, handle complaints or pass them on to the appropriate person, take payments and give refunds. Boots.com (2019) expands on this in their job descriptions stating customer assistants should be able to work within a busy team, have excellent communication skills, be friendly and polite and have patience toward the customers whatever age or background. 
Pharmacy technician
Within the pharmacy can also be other people, just as important. One of these is a pharmacy technician. To become a pharmacy technician atuk.org (2017) explains the individual has to be working in the pharmacy first and has to be with a registered pharmacist for no less than 14 hours per week. The course will take two years of consecutive work – based experience followed by a GHpC approved competency – based qualification as well as a knowledge based qualification. Once qualified the technician then has to be registered also with the GHpC, however can only work under the pharmacists supervision. There responsibilities will include;
· Broadly preparing medications
· Dispensing medications
· Supplying and issuing medications 
As well as this pharmacy technicians are also involved in;
· Medication management
· Manufacturing 
· Aseptic dispensing
· Quality control
· Training and developing
· Procurement
· Information technology
· Clinical trials
· Medicine information
· Supervision
· Management of staff
Just like the pharmacists pharmaceutical-journal.com (2019) emphasises pharmacy technicians need to keep their information, knowledge and training up to date to maintain a high standard of care to the patients and improving their practise. 
Why is the team and shop so important to a community?
Formally known as a chemist, the pharmacist is the first in line for the community when their not feeling one hundred per cent or want advise about a condition or new medication. Pharmacists are part of the NHS family, according to pharmacytimes.com (2010). Locals find having a community pharmacy convenient due to their long opening hours and convenient access to other health professionals. The pharmacytimes website also explains that pharmacists are able to provide efficient information in a less formal environment often offering a private consultation room for more sensitive matters. Aacp.org (2019) supports this claiming pharmacy’s and the staff can help provide information ensuring patients take their medication properly and avoid any harmful side effects.
What is it that the pharmacy provided for the public?
The pharmacy offers many useful services to the public. According to rpharms.com (2019) the services are divided up into five main categories. These are; 
· Repeat dispensing service – this allows the patient, once consent from the general practitioner (GP) has been established to collect their prescription medication at regular discussed times without the need for an appointment with the surgery. 
·  Disposal of unwanted medication – this allows a patient or family member to bring the medication that is no longer being used to the pharmacy to be disposed of safely.
· Promotion of healthy lifestyles – this is a one to one chat with the pharmacist to discuss the individuals eating habits, exercise routines and the potential to stop smoking should they feel the need. Leaflets can be provided with more help for each person when required.
· Signposting to other services – once a chat has been had between the pharmacist and patient, this service allows the pharmacist to  provide more information of other health professionals should they deem the patient requires other in depth information, this can be on diabetes, grievance counselling and wound clinics.
· Support for self – care  - this service is provided by all the pharmacy team. It’s information or advice on minor illnesses such as coughs and colds, how to take the medication and when not to take the over the counter medication. The service also covers information and advice on long term illness such as arthritis and diabetes. 
  Pharmacist are also contracted to provide;
· Emergency out of hours medication to the terminally ill
· Emergency hormonal contraception
· Screening services for diabetics, chlamydia and high blood pressure
· Minor ailment services 
· Obesity management services
· Stop smoking services
· Anticoagulation monitoring and phlebotomy
· Supervising consumption of methadone and provision of needle exchange for needle users
· Flu vaccinations.
These services are commissioned at a local level by the local clinical commissioning group (CCG). The CCG was created following the Health and Social Care act in 2012. NHScc.org (2019) explains that groups like these are clinically- led statutory NHS bodies and commissioning of the health care services for local areas. 
What other health professionals does the pharmacy work with?
Pharmacists work with a variety of people from doctors and nurses, carers, occupational therapists and councillors. This being said they are experts in medicines and their main focus is to provide information to the doctors and nurses prescribing on the use of certain medication, and the interactions and side effects they may cause to a patient explains studentscholarships.org (2019). Pharmacy.edu (2019) concur by saying a pharmacists main aim whilst on shift is to help patients get better as soon as possible. Ncbi.gov (2013) also highlights that pharmacists are also heavily involved with government strategies within the health care service and its provision to patients. Although the government isn’t in the health care system they are the ones, alongside the pharmacist who makes sure the correct care plans are in place for patients should they require them, as well as testing new models of care whilst decreasing the overall cost of patient care. 

Conclusion
In conclusion to this, it is clear that the community pharmacy’s are very important to those who use them. They provide relevant up to date medicine information, how to take prescription drugs safely as well as any interactions the patient may face should they take such medicines. Research has proven also that the community pharmacy’s are more convenient for the public as there open longer hours as well as weekends and bank holiday and don’t require an appointment. The report also shows the hard work and dedication the staff have to put into providing this service, which in tern allows doctors and nurses and other health professionals to do their jobs to the best of their ability. Aside from the medication, pharmacists and their colleagues also make sure other people are supported when facing stopping smoking or even the embarrassment of asking for the emergency contraceptive, providing a private consultation room away from the general public. The other services such as the flu vaccine, simple as it may be takes the pressure of the doctors and nurses at the surgeries freeing up more time for them to see more patients who need their help. All in all community pharmacist are a benefit to society with their increasing responsibilities. 
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