


Programme: International Hotel Management (BA)
Module: Contemporary Themes in the Hotel and Hospitality Sector
Module code: BMIH6001
Student name: Alexandru-Gabriel Ispas
Student ID: 2025167









[image: ]

[image: ]


[image: ]

[image: ]







[image: ]
[image: ]
[image: ]

[image: ]



[image: ]

[image: ]



[image: ]
[image: ]




[image: ]
[image: ]






[image: ]














Reference List

Adeyinka-Ojo, S., Lee, S., Abdullah, S.K. and Teo, J., (2020). Hospitality and tourism education in an emerging digital economy. Worldwide Hospitality and Tourism Themes, 12(2), pp.113-125.
Alrawadieh, Z., Alrawadieh, Z. and Cetin, G., (2021). Digital transformation and revenue management: Evidence from the hotel industry. Tourism Economics, 27(2), pp.328-350.
António, N. and Rita, P., (2021). COVID-19: The catalyst for digital transformation in the hospitality industry?. Tourism & Management Studies, 17(2), pp.41-48.
Berman, D., (2023). Revolutionizing The Hospitality Industry With Artificial Intelligence. [Online] Available at: https://www.forbes.com/sites/forbesbusinesscouncil/2023/09/11/revolutionizing-the-hospitality-industry-with-artificial-intelligence/?sh=6f5b9f0223d1 [Accessed 25 February 2024].
Busulwa, R., Pickering, M. and Mao, I., (2022). Digital transformation and hospitality management competencies: Toward an integrative framework. International Journal of Hospitality Management, 102, p.103132.
Campbell, K., (2023). Hotel Mobile Check-In: The Complete Guide. [Online] Available at: https://www.cvent.com/en/blog/hospitality/hotel-mobile-check-in [Accessed 25 February 2024].
Chadee, D., Ren, S. and Tang, G., (2021). Is digital technology the magic bullet for performing work at home? Lessons learned for post COVID-19 recovery in hospitality management. International Journal of Hospitality Management, 92, p.102718.
Demska, Z., (2022). What are the benefits of a mobile app for your hotel?. [Online] Available at: https://web.appunite.com/blog/what-are-the-benefits-of-a-mobile-app-for-your-hotel [Accessed 8 February 2024].
Dogtiev, A., (2024). App Development Cost (2024). [Online] Available at: https://www.businessofapps.com/app-developers/research/app-development-cost/ [Accessed 8 February 2024].
Filimonau, V. and Naumova, E., (2020). The blockchain technology and the scope of its application in hospitality operations. International Journal of Hospitality Management, 87, p.102383.
Floričić, T., (2020). Sustainable solutions in the hospitality industry and competitiveness context of “green hotels”. Civil Engineering Journal, 6(6), pp.1104-1113.
Forbes, (2019). Technology Is The Key To Hospitality Success. [Online] Available at: https://www.forbes.com/sites/forbesrealestatecouncil/2019/06/18/technology-is-the-key-to-hospitality-success/?sh=1afd836c32a6 [Accessed  25 February 2024].
Han, S.H., Lee, J., Edvardsson, B. and Verma, R., (2021). Mobile technology adoption among hotels: Managerial issues and opportunities. Tourism Management Perspectives, 38, p.100811.
Hilton, (2024). Unlock your stay with the Hilton Honors app. [Online] Available at: https://www.hilton.com/en/p/hilton-honors-mobile-app/ [Accessed 25 February 2024].
Hoek, R.V., (2020). Responding to COVID-19 supply chain risks—Insights from supply chain change management, total cost of ownership and supplier segmentation theory. Logistics, 4(4), p.23.
Demska, Z., (2022). What are the benefits of a mobile app for your hotel?. [Online] Available at: https://web.appunite.com/blog/what-are-the-benefits-of-a-mobile-app-for-your-hotel [Accessed 8 February 2024].
Dogtiev, A., (2024). App Development Cost (2024). [Online] Available at: https://www.businessofapps.com/app-developers/research/app-development-cost/ [Accessed 8 February 2024].
Filimonau, V. and Naumova, E., (2020). The blockchain technology and the scope of its application in hospitality operations. International Journal of Hospitality Management, 87, p.102383.
Floričić, T., (2020). Sustainable solutions in the hospitality industry and competitiveness context of “green hotels”. Civil Engineering Journal, 6(6), pp.1104-1113.
Forbes, (2019). Technology Is The Key To Hospitality Success. [Online] Available at: https://www.forbes.com/sites/forbesrealestatecouncil/2019/06/18/technology-is-the-key-to-hospitality-success/?sh=1afd836c32a6 [Accessed  25 February 2024].
Han, S.H., Lee, J., Edvardsson, B. and Verma, R., (2021). Mobile technology adoption among hotels: Managerial issues and opportunities. Tourism Management Perspectives, 38, p.100811.
Hilton, (2024). Unlock your stay with the Hilton Honors app. [Online] Available at: https://www.hilton.com/en/p/hilton-honors-mobile-app/ [Accessed 25 February 2024].
Hoek, R.V., (2020). Responding to COVID-19 supply chain risks—Insights from supply chain change management, total cost of ownership and supplier segmentation theory. Logistics, 4(4), p.23.


image7.png
+
.
. {
e
- AR
i —
—————— ¥ v RN\ s ¢

————y 0

Fort ot e

0 L
g

-\

Al i,




image8.svg
                    Research Motive ● The research will aim to figure out the influence of Hilton Hotel's mobile application on its customer experience . ● The barriers faced by the organisation and their potential solution measures will also be on the agenda of the project .   
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                    SWOT Analysis of Hilton Hotel ● Integrating digital technologies is Hilton Hotel's biggest strength while increasing cybersecurity issues is a major weakness ( Busulwa et al . 2022 ) . ● Implementing virtual and augmented reality is one of the major opportunities and changing scenarios in the technological sector pose a major threat for the company .   
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                    Impact of Mobile Application in the Business Administration of Hospitality Sector ● One of the biggest impacts of mobile applications in the business administration of the hospitality industry is the increase in customer experience due to ease of operations ( Limna, 2022 ) . ● The overall conversion rate in terms of sales has also increased by several counts after integrating contemporary technologies .   
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                    Operational Efficiency ● The company has developed an instant feedback mechanism in its mobile application to quickly address any service - related issue (Adeyinka - Ojo et al . 2020 ) . ● Now, the company must further extend the number of services available in its mobile application .   
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Theoretical Framework

° Change Management Theory is
one of the most appropriate theories
in this case.

° It wall enable Hilton Hotel to
carefully analyse each and every
consequence of implementing
contemporary technology in its day-

to-day operations leading to a more
effective result (Hoek, 2020).
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                    Theoretical Framework ● Change Management Theory is one of the most appropriate theories in this case . ● It will enable Hilton Hotel to carefully analyse each and every consequence of implementing contemporary technology in its day - to - day operations leading to a more effective result (Hoek, 2020 ) .   
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                    Application to the hotel and hospitality sector ● Honors Mobile App developed by the IT team of Hilton Hotel offers a wide array of services to its customers ( António and Rita, 2021 ) . ● The company has had mixed experiences with the mobile application as there have been both positive and negative reviews by the customers ( Chadee et al . 2021 ) .   
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                    Future policy and management ● A regularly updated application interface is recommended for the company for future improvement ( Alrawadieh et al . 2021 ) . ● Location - enabled features should also be added to the mobile application . ● The company should make the UI engaging and easy to navigate for its customers ( Lau, 2020 ) .   
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                    Conclusion ● The presentation concludes that contemporary technology can improve the performance of a commercial entity by several counts . ● Hilton Hotel can further improve its operations if it follows the recommendations provided in the project .   
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               Thank you for listening! ANY QUESTIONS?
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                    Introduction ● The project will be based on a discussion about modern technology and its role in the hospitality sector . ● The latest mobile application British hotel company, Hilton Hotels will be assessed here based on its role in the business performance .   
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                    Background of the context ● The ongoing digital trend within the hospitality industry is the main background in the context . ● The future possibilities of digital technologies to improve the hospitality industry will also be discussed here .   


