1.1 The Research Aim 

The aim of this dissertation is to evaluate critically contemporary applications of biometric techniques within public sector organisations. 


1.2 The Research Objectives 

To achieve this aim, the research focuses on the following objectives.   

1) To analyse contemporary biometric techniques and their uses. 

To achieve this objective published literature and accredited websites are critically evaluated to identify the most commonly used methods and their primary uses.  In addition, information gained from semi-structured interviews conducted with case study organisations is used to identify the biometric devices selected for use in their organisations.

2) To investigate organisations’ rationale for implementing a biometric system, including the benefits and limitations. 

This is achieved by conducting semi-structured interviews with the case study organisations and biometric systems providers.   

3) To appraise critically the management of change during the implementation of a biometric system.     

To achieve this objective, published literature and accredited websites relating to change management are critically evaluated, supported by data collected via semi-structured interviews with the case study organisations and biometric systems providers.   

This research focuses on biometric verification methods, their benefits and limitations including ethical concerns associated with the technology, organisations’ rationale for adopting a biometric system.  The case study organisations approach to change management is critically appraised in accordance with the published literature.  This dissertation does not analyse the technical/scientific aspects involved in the development of the system.    

