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Executive summary
The hospitality sector in the Egypt is becoming more diverse and global, necessitating a larger focus on global cultural awareness in hotel management. According to the executive summary, hotels must prioritize creating a warm, inviting atmosphere for visitors from many cultural backgrounds. This includes offering services that are sympathetic to those cultures and having a diverse workforce. The data shows that the Egypt places a greater emphasis on fostering an inclusive workplace, with cultural variations in communication, nutritional needs, and personal space playing a key role. To deliver a great guest experience and foster an inclusive atmosphere for all visitors, ongoing training and education on cultural awareness are crucial.
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[bookmark: _Toc127443007]Introduction 
In the hotel industry in Egypt, cultural sensitivity is becoming more and more crucial. Due to the varied population and rising number of tourists from other countries, hotels must recognize and respect the cultural diversity of their visitors (Abdou et al., 2020, p. 9624). This entails being aware of their beliefs, traditions, and mannerisms in order to cater services to their demands. Additionally crucial is the capacity for sensitive and successful intercultural communication. Hotels that exhibit cultural understanding are better able to foster an environment that is inviting and inclusive and to deliver first-rate customer service. Hotels may improve their reputation and draw more guests from across the world by embracing cultural diversity.
[bookmark: _Toc127443008]The importance of cultural understanding in a global marketplace 
In a global economy, cultural sensitivity is crucial for a number of reasons. First of all, individuals from other cultures are engaging and conducting business with one another on a regular basis as a result of the globe being more linked (Jhaiyanuntana and Nomnian, 2020, p. 220). Without cultural awareness, misinterpretations and misunderstandings can happen, which can result in missed opportunities, strained relationships, and even fights.
Second, for businesses wanting to enter new markets, cultural sensitivity is essential. Their prospects of success are increased since they can better cater their goods, services, and marketing plans to the local way of life (Gawad, 2022). They may also establish connections with nearby clients, vendors, and partners, which is crucial for long-term company success.
Thirdly, fostering a diverse and inclusive workplace requires cultural awareness. Employees from other cultures contribute distinct views and abilities to the workplace, which may support innovation and business expansion (Filieri and Mariani, 2021, p.). Top talent is more likely to be attracted to and retained by an organization that supports cultural diversity and is aware of the various requirements and expectations of employees from various backgrounds.
Finally, developing trust and respect in cross-cultural interactions depends on cultural knowledge (Lenz, 2021, p. 212). Companies and people may establish solid and enduring connections with customers, partners, and stakeholders from all over the world by displaying a grasp of various cultures. This in turn may contribute to creating fresh chances for cooperation and development.
[bookmark: _Toc127443009]A thorough analysis of the country  
Due to the different demographics in the Egypt, hotel management must take cultural sensitivity seriously. However, there are some variations in how each nation approaches cultural understanding.
Making a welcoming and inclusive atmosphere for visitors from all backgrounds is highly valued in the Egypt. This involves offering services that are sensitive to cultural differences and being aware of various cultural practices and behaviours (Parsell et al., 2022, p. 15). Additionally, there is an emphasis on inclusion and diversity in the workplace, with initiatives to hire and keep workers from all cultural backgrounds.
While cultural sensitivity is valued in Egypt as well, customer service and the visitor experience are frequently given more priority (Alaa-Eldeen et al., p. 243). The personnel at hotels is educated to anticipate and accommodate the demands of visitors from other cultures as well as to offer specialized services that take into account their unique tastes (Appiah, 2019, p. 144). An emphasis is also placed on customizing hotel amenities and services to meet the requirements of various cultural groups.
Although there are minor variances in technique, in Egypt value cultural sensitivity in hotel management (Elnasr et al., 2021, p. 2056). While Egypt lays more focus on providing individualized customer service and accommodating the demands of various ethnic groups, Egypt places more emphasis on fostering an inclusive workplace and being aware of cultural practices.
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Figure 1: Cultural Diversity in Hospitality Management
(Source: theseus, 2023)
[bookmark: _Toc127443010]Demonstrate a critical understanding of identifying key cultural differences, customs, and behaviour 
A crucial component of international hotel management cultural awareness is the identification of significant cultural differences, customs, and behaviours. Roy et al., (2020, p. 360), stated that a pleasant guest experience and the creation of a warm and inclusive atmosphere depend on hotel management and personnel being able to give individualized and culturally sensitive services to visitors. Communication styles are a crucial cultural distinction to be mindful of. While indirect communication is more suitable in certain cultures, direct communication is preferable in others. The Hofstede’s theory of cultural dimensions can be assessed for Egypt. Hence, the collective programming of staff in the nation’s hospitality industry can be taken considerably to make them perform superior. This may have an impact on how hotel staff members deal with visitor complaints and comments. According to Mody et al., (2021, p. 1728), it is crucial for hotel workers to be aware of the cultural variations in personal space, privacy, and physical contact customs and behaviours. This might involve knowing how to properly greet visitors, how much physical touch is acceptable, and how much privacy visitors should anticipate. Overall, understanding important cultural distinctions, traditions, and behaviours necessitate a sensitive and open-minded attitude. Hotel management and staff can offer great customer service and foster a welcoming atmosphere for all visitors by acknowledging and respecting these distinctions.
[bookmark: _Toc127443011]Summary 
The relevance of international hotel management cultural awareness and its value to the hospitality sector are discussed in this paper. With an increasingly diversified population and foreign travellers, hotels must recognize and respect the cultural peculiarities of their visitors. The study emphasizes how important cultural sensitivity is in today's global economy, especially for businesses trying to grow into new markets, foster a diverse and inclusive workplace, and foster mutual respect and trust in cross-border connections. In order to determine cultural awareness in international hotel management, the research highlights significant cultural variations, customs, and behaviours. For developing a welcoming and inclusive atmosphere and delivering a pleasant client experience, effective communication, courteous conduct, and individualized services are crucial. The paper also highlights the variations between cultural awareness strategies used in the Egypt, with a larger focus in the Egypt on providing individualized customer service and a more inclusive workplace in the Egypt. Overall, the paper emphasizes the value of an approach to international hotel management cultural awareness that is open-minded and sensitive to cultural differences. Hotel management and staff can deliver great customer service and foster an environment that is welcoming to all visitors by recognizing and respecting various cultural norms, behaviours, and beliefs.
[bookmark: _Toc127443012]Recommendations 
· According to the report, it is advised that hotels in Egypt put an emphasis on establishing a warm and inclusive environment for visitors from all ethnic backgrounds (Okumus et al., 2020, p. 102543). This may be accomplished by offering culturally competent services and being conscious of various cultural practices and behaviours. In the workplace, there should also be an emphasis on diversity and inclusion, with initiatives to hire and keep workers from all cultural backgrounds. 
· All staff members should get ongoing training and instruction in cultural sensitivity in order to guarantee that they have the knowledge and abilities needed to accommodate visitors from all cultural backgrounds.
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