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[bookmark: _Toc78282916]QUESTION 1:
[bookmark: _Toc78282917]INTRODUCTION:
This report will analyse different types of beliefs and values, and the impact they have on individual’s workplace behaviour. It will define believes and values and will show how they can impact work life. Beliefs chosen for this report are as it follows religious beliefs, diversity beliefs, bullying belief and humour belief. These beliefs have been selected because there is a need of awareness in how they affect the organizations on short and long term, but most important how, still to this date we face problems in accepting and nourishing feelings towards one another. The report will highlight the positive and the negative impact of the above-mentioned beliefs, and how can companies work around people values in order to keep a balance at the workplace. Conclusions and recommendations will be included.
[bookmark: _Toc78282918]DEFINITIONS:
Before starting to talk about believes and values and how they impact the workplace behaviour, in this report we will first give definitions for the above mentioned. According to Cambridge (2021) belief is ‘’the feeling of being certain that something exists or is true’’, also as learned in class ‘’ a belief is an internal feeling that something is true, even though that belief may be unproven or irrational’’ (Anderson & De Silva, 2009). In a related definition Collins (2021) explains values as ‘’the moral principles and beliefs or accepted standards of a person or social group’’, or as learned during this module ‘’a value is a measure of the worth or importance a person attaches to something’’ (Andreson & De Silva, 2009).
[bookmark: _Toc78282919]Religious Beliefs:
Growing up my grandmother used to take me to church every Sunday, and every time there was a celebration day in the Christian religion. Now being an adult has made me understand the differences between people, religions, races, ethnicity. I like to think about myself that I grow to be a good adult as I understand, agree, and respect each person’s choices. Being an adult now means that I have to integrate my beliefs into my workplace Discrimination should not be an issue in our days, but it can happen anytime, and people may fell in disadvantage because of religious beliefs at workplace (Hatzis, 2011, p.287-305). About the same problem, Ebrahim and Tshoose (2014, p.732-739), have talked in their book, touching points like the oppression of manifesting religious behaviours at the workplace. According to Ghumman et al, (2013), since the year 2000, the most raising cases of discrimination at the workplace are based on religious beliefs. The fluidity of changing from a religion to another makes it harder for employers to accommodate the employees need regarding the religious beliefs, and to some extends unfair (Anon, 2002, p.5). People should be free to manifest their choices of religion and should not feel oppress when coming at work, all this to a certain level, where we all can co-habit without being restricted or feel uncomfortable of sharing our faith. We all have to be inclusive and accept that there are people that do not share the same beliefs as we do, and we should integrate and accept each person in order to create good teamwork and pleasant workplace for each other. The hardest part is for the employers, they are the ones who have to accommodate everyone, and should still comply with the workforce regulations.
Example: being Christian may imply wearing a jewellery with the cross sign on, but it will be impossible to do so at a workplace where jewellery of any kind is not accepted.

[bookmark: _Toc78282920]Diversity Beliefs
I have grown up being in acceptance with everyone and understanding each person’s point of view, choice, gender, age, fluidity, and all the aspects that someone may have, I consider this as being one of my beliefs. Being different is good by all means, people should not be discriminated because of any of the characteristics mentioned above. Scarborough et al (2019), have talked about the importance of investing in diversity at the workplace, they have concluded that if people will get to understand that discrimination equals inequity, the companies will not face problems regarding diversity and will see improvement in their profits. Morgan and Vardy (2009) a research that concludes the following, because of the big cost of firing someone, employers tend to not hire people from minorities out of fear, this leads to unfairness, as minority people are not even considered for a job even if they have the skills.  Homan et al (2007) talk in their article about the diversity of groups within the workplace and how it can be better if a group is formed by people with differences, in order to have more ideas, points of view and be led to success. Well structured teams will have a bigger and better impact on the organisation and a diversity group can be harnessed as a resource for the business. Eliminating labels is essential for integration and team wellbeing (Guillaume et al, 2017, p. 276-303). Human Resources have an important job and impact on how an organisation is composed and is their job to find the equilibrium between people with differences, put them together and make them work as a whole for the same outcome.
Example: women are considered the weak gender, but will you consider a mare is weaker than stallion? 

	


[bookmark: _Toc78282921]Bullying Belief:
One of the worst things to do to another human is to bully him. We like to think about ourselves as a higher person and sometimes we deliver some little jokes to our colleagues, sometimes they are intentional sometimes we do not even realise we have hurt fellow worker. We do not consider it as a big issue, and maybe they do not express it enough, so bullying keep happening within the organization. Sometimes we have been the ones bullied, and we may have express it or not. A bullied worker or team will negatively impact the organisation, it brings mistrust, cohesion and aggressivity at the workplace, this leading to poor outcomes (Valentine et al, 2021, p. 131-153). Devonish (2013) states that employee bullying affects both directly and indirectly the employee performances, he also mentions that managers have to be cautious of their employee’s mental health and wellbeing, and that they should make sure the workplace is free of bullying. Recognizable proof of measurable and understandable attributes of shame-introducing versification might be the next significant step in making a move to address workplace bullying (Dzurec et al, 2014). Seems like the bullied workers tend to defend themselves by keeping quiet, they tend not to share what happened to them, and this leads to mental issues, and implies growing hate feelings towards the organisation and low implication into the business productivity. It also says that developing friendships at the workplace reduces the risk of harassment (Rai and Agarwal, 2018). In the era we live now, bullying happens since kindergartens, we develop it by ignoring it, not acting when our kids come home and express that a kid at school pulled their hair, we imply the idea that a little harassment is ok and growing up with this mentality will develop the bullies that have no limitations when older.
Example: going to work and everyday the same colleague points that they do not like the way you look/ dress. 

[bookmark: _Toc78282922]Humour Belief
Laughing is life, or at least for me. Going to a place where you spend hours daily and not telling a joke, or at least smiling might mean that you have restricted yourself the release of endorphins. Humour has different understandings, and levels and when surrounded by people it is essential for keeping a more relaxed environment and quicker passing time. Humour at the workplace may bring colleagues closer, destroy barriers and build friendships this way it will be beneficial to the business, but also it may bring people to a different level on a scale some may feel inferior to the person who is always on a good mood (Cooper, 2008, p. 1087-1115). Love et al (2020, p. 1-12), concluded in a research that if dozed and used correctly humour has only beneficial outcomes for an organization, it showed commitment, job satisfaction and successful mentoring. Human Resources department should take in consideration this as a skill when hiring people. A study made in 2010, showed that there is a relation between workplace humour and organizational creativity, but with some implications, the relation is not systematic, it stated that it is indeed liberating, stress-relieving, but also controlling. Also, there are different types of humour and the most beneficial one seems to be the positive humour (Lang and Lee 2010, p. 46-60). Taken to the other extreme, offensive humour, shows to have an immediate bad impact on employees, as they will feel offended, discriminated, and bullied (Sacco et al, 2021, p. 1316-1334). Making a joke might seem childish and unoffensive, but not all of us tolerate and taste the same humour level, so when at the workplace, people have to be considerate about others feeling, beliefs, background.
Examples: smiling is known as an expression of happiness across all cultures.
I have thought about the humour, and in my opinion it is a belief, at least for me, believing in humour has helped me during a lot of hard times. I believed that if I would be happy and smiling and always making little jokes will help me develop skills such us communication, and it did. I still practice this, when I feel uncomfortable in a situation, in order to ‘’ break the ice’’ I will smile and maybe say something funny.

[bookmark: _Toc78282923]RECOMMENDATIONS:
In order to be inclusive of all religions managers are not allowed to hire and/ or to fire employees based on their religion, they cannot force someone into participating or not into a religious activity, employees should be allowed to express their religion, without being harassed or harassing, and managers are allowed to refuse religious manifestations if they interfere with the organisation rules (Lessack, 2013, p. 4).
Diversity is what defines our world, there should be no stereotypes, labels, or judgement. For a better outcome and more profit managers should mix people together and train them into working as a team. With diversity there are more chances of innovative ideas and discovery of new horizons.
When treating bulling, managers should be careful of not becoming one. Harrington et al (2015), suggest that the persons dealing with bullying complaints should not be the manager and also accredited training courses to detect unethical behaviour.
Making a joke or just simply being fun to be around is not for everyone. When at the workplace you should be careful to not make someone feeling as the main character of you laugh. If you did make sure you have talked about it and express your apologies, humour should be about having a laugh, letting the guard down and bringing people together.




[bookmark: _Toc78282924]CONCLUSIONS:
In conclusion we can say that the more open minded and opened to changes, new ideas and points of you a person is the more they will influence others on being and starting to accept the same ideas. This needs time, but we had time until now become this grater person, now is time to act and put to practice what we have learned in the past years. Discrimination is not good in any way; mental health should be taken seriously, and people should smile more. Being a good person does not take much, but we should be willing to change our mentality and be inclusive of everyone, as this is the age when people are free to be who they want, and they are able to express it. Each person should be able to choose their own believes and values and when their come into collision with yours, learn to accept them and teach them to accept yours. By talking want with another we can solve problems, not one about the other. 
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[bookmark: _Toc78282926]QUESTION 2:
[bookmark: _Toc78282927]INTRODUCTION:
During Critical Thinking module, I have developed new skills, on how to address problems, and how to react on different situations. I got sharper thinking, and now I will ask more questions about a situation in order to have a solution. In this report I will be mentioning the following topics: week 1 Logic, week 2 Reasoning, week 3 Beliefs, Values and Attitudes and also week 4 Developing arguments. I will discuss and explain how those new to me concepts had an impact and will still have all my life on how I talk to people, and when making plans for the future. Also, Kolb’s reflective model will be applied, and I will critically discuss how those helped and will help me in order to critically think and how this model applies to my experience.

[bookmark: _Toc78282928]KOLB’S REFLECTIVE MODEL:

                       This Photo by Unknown Author is licensed under CC BY-SA-NC

Kolb defines learning as: ‘’ the process whereby knowledge is created trough the transformation of experience’’ (Kolb, 1984).  The experimental learning, or the process of learning while you experiment. To apply it to my recent experiments, I have decided to choose the first four weeks learned during this module.


[bookmark: _Toc78282929]Concrete experience: this part of the model talks about having an experience.
My first interaction with critical thinking was when I started level 5 of university. I had never studied a module like this before, but even from the first class I understood that we are critically thinking every day. I have learned that is in our nature to be sceptical and objective when coming to reasoning. I have understood the difference between critical and non-thinking by doing the class activity in week 1. During the first class I have also learned that in order to win an argument one need to make a claim, have proof, and realise a conclusion, with the emphasis on proof as it is the link between claim and conclusion. Learning about inductive and deductive reasoning has rung some bells for me and made it even clearer when coming to critical thinking. Class activities where the closest to implementing what were learned so far.
During the second week lesson I have learned what reasoning is and found out that there are two types of reasoning, valid and invalid, being interactive in class and having class activities has made it easier to acknowledge and understand. During the same class difference between necessary and sufficient conditions were thought. Now I know that if a statement has the sufficient condition it guarantees the truth of the said.
Week three was one of the most interesting ones, during the lecture I could understand the different life and situations approaches we all have, and I understood that is has to do with beliefs, values, and attitudes, that we all individually have. I now know the difference between the three and I know how those can be gained, and expressed, and how they all reflect on us. Doing the class activity has made me confirm to myself that I am a materialist person, but I have high values when it comes to everything around me.
One more experience that I had during this module was on week 5 when we had the open book exam, to me it was a new experience.
[bookmark: _Toc78282930]Reflective observation: this second part of the cycle is the reflection on the experience.
Even that I did not know what to expect from this module I understand that it is actually day to day experiences explained. I understood that being sceptical and objective is in our human nature, and it is a mechanism that helps us stay safe. 
Logically responding to situations is not just something we are born with but is something that we learn during experiences. Reasoning to things can be valid and invalid and both are ok, as long as they are your way of viewing things.
Learning about beliefs, values, and attitudes, made me understand myself a bit more and also understand why we are all so different, we have different background, and different life experiences that made us develop different values, beliefs, and attitudes.
Having for the first time an open book exam was frightening, but after doing it I realised that it is not bad, and it makes one develop skills. I learned about myself that even when time pressured I do not lose my mind.
[bookmark: _Toc78282931]Abstract conceptualisation: third part of the scheme talks about the conclusion and the learning experience.
The experience I had during this module made me gain new useful skill for the future. I now know to address myself to different types of peoples, and how to accept different values beliefs and attitudes that one may have, I have realised that I like to surround myself with people that have the same value and beliefs system as me, but I do not like when someone has the same attitude as I do, I see them as a danger to my social status. I also believe that I have developed new skills when arguing with someone and when making a point, I like to always be right, so now I know that having proof will make me win a case always.
[bookmark: _Toc78282932]Active experimentation: this is the last stage and talks about planning out and trying what one has learned so far.
From now on I will have more confidence when talking, and when approaching a new situation. I realised that as frightening as it may seem I can easy pass through it and with the new skills I know that my changes of having a good outcome are high. I’m not afraid of saying out loud my values and beliefs, I realised I share a lot with other people, so we may reason even more. I’m now ready to actually meet my classmates in real person, if we reasoned online, face to face will be a much better experience. I’m ready to take exams and have arguments at any time. I feel empowered and confident when talking to new people. I feel lucky for taking this module, it has shown me how alike we as individuals are but also how a different and apart in systems of beliefs, values, and attitudes we can be.
. 
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