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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	To research the role of a welfare officer, I used websites like the UK government and NHS website to find information about what the job involves and the skills needed. I found it easy to get clear details about the role, but it was harder because the job can be different in each setting I also know this from personal experience as working in the social care setting, some websites didn’t show when they were last updated. I feel more confident using websites now because I know how to check if the information is reliable. The CRAAP test helped me choose good sources and make sure my research was correct.

	2.  Presenting 
	To prepare for my presentation I made sure to get information from different sources such as websites and people in the health sector.

	3.  Challenges you faced 
	A challenge I faced was finding reliable sources. It was hard to find reliable information as most of the websites didn’t have updated information. It’s difficult to know what sources are accurate or not.

	4.  Actions to improve 
	To improve for next term I want to get more of an insight and do primary research instead of secondary as the results wont be biased. To get better at presenting id like to do group work more as it can help me build confidence. 

	5.  Further steps needed to Prepare for Task 3
	My next step is to start preparing for the written report, where I will describe the skills, explain why they are important. The end of this task is for me to have a clear and detailed report that shows a strong understanding of what a Welfare Officer does and how to improve the skills needed for the role. 
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