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As final assessment for this module, I have been challenged to create a portfolio based on community engagement, where in order to create this portfolio I will need to choose a community, engage with them and see what I can do in order to solve a current issue among the people from the community. In this case I have decided to focus on the Spanish community, where a noticeable issue can be found and not many people or organizations have tried to do something or at least tried to give visibility to this issue, considering that it is not anything new and knowing that something can be done. Before starting this portfolio, I would like to give a short definition of what community engagement is, community engagement is the process of working collaboratively with and through groups of people affiliated by geographic proximity, special interest, or similar situations to address issues affecting their well-being. It involves inclusive participation that supports mutual respect of values, strategies, and actions for authentic partnership and strengthens the relationships and trust within the community (CDC, 2011). I will now proceed to dive a bit further into this topic and analyse how we can engage with the community and help them to solve the issue that will be highlighted in this portfolio.
[bookmark: _Toc175263588]Element 1: Community Outreach

The Spanish community is the one that I have chosen as I was born and raised in Spain, I came to this country with my mum and my brother five years ago and by my own experience I know how difficult it can be to settle in this country, as well as how different is life in here compared with other countries and how the language barrier can make it harder for anyone to adapt to this country. The main reason why I have decided to choose this community is because I have known a lot of people throughout these years in the UK that have been in the country for a long period of time and have not been able to settle, being language barrier the main reason for this. After doing some research, I have found so many people giving their opinion about how long it takes for an average person to learn a new language, but I have not found any organization that took the time to make an study so, based on people’s opinion, a new language usually takes between 6 months and 1 year to learn so if that is the approximate time, how can we then find people that have been living in the country for years and are not able to maintain a fluent conversation in English? And I also have to clarify that most of these people are above 30 years old but there is only a way to find out and that is by engaging with the community and asking them what the reason for them is to not be able to speak English, how difficult it can be to live in a country without settling with their culture and what could we do in order to improve their lifestyle in this country and help them to engage more. 
I have chosen the Spanish community and I have had to choose an area where to start asking questions to the people in order to engage with them, I got told by family members and friends that some of the Spanish communities are based in “Elephant & Castle”, “Camberwell” and “Peckham” so I have decided that I will start by “Elephant & Castle” and will move to “Camberwell” and “Peckham” if needed.
The first person that I interviewed was a men that I met at “Elephant & Castle” and allowed me to ask him some questions, I was allowed to share the answers but I will keep his identity anonymous. Because of the difficulty of communicating in English I had to communicate with him in Spanish and the first question that I made him was if he could explain what was the reason for him to not be able to speak in English (see Appendix 1) and he said that every time that someone talks to him in English feels like if he forgets everything and that he does not have anyone to practise with him, I also asked him how difficult it can be for someone to live in a country without settling with their culture (see Appendix 1.1) and he said that it has not been difficult as the UK is a multicultural country and he has met a lot of Spanish speakers in here but that he would love to learn more or at least the basic to have a conversation and to communicate with others, and to finalize I asked him what he thinks the government or any organizations could do in order to help people with difficulties on learning the language and settling in the country (see Appendix 1.2) and he said that the government could give more opportunities to people to study, he also told me that he is not paying for education as he is receiving benefits but told me that he knows a lot of people that is not studying because they cannot afford the cost that it has to study. Also told me that he is studying only two days and the only thing that they do in class is copy phrases and expressions and even though it looks simple, the teacher assumes that everyone understands and keeps going without making sure that everyone understood and that makes it even more difficult for everyone to follow the teaching. After these answers I could see that some of the issues that this person is facing is the lack of having someone to practise and also the fact that he is going to study only twice a week and he does not feel supported by his teachers so a good solution for this person would be to have more lessons during the week and also making sure that the person responsible for teaching does it in the best way possible, giving priority to the students’ learning and assessing them every certain time to check what they learned and identify those areas where more effort is needed.
I interviewed about 6 people in total and most of them were not able to speak English because of lack of confidence but three of them (see Appendix 2, 3 and 4) said that they also have kids and they do not have no one that can take care of them and do not have money to pay someone to look after the kids when going to study, at least for the time that they would be absent. 
Then, another lady that I interviewed (see Appendix 5) said that she did not give it importance as she has been 8 years living in the country but she has been working as a cleaner since then so she did not really need to speak with anyone in English, I asked her if it was difficult for her to settle in the country (see Appendix 5.1) and she said the same as the first person that I interviewed, looks like she has family and friends in the country who speak Spanish so she did not really put the effort to learn English and the fact that she has family living close to her makes it easier for her as every time that she needs to make calls or anything that needs to be done in English she calls to her related ones and they do all those tasks for her. 
And last but not least, I interviewed a friend of mine who has been in the country almost one year and he has not been able to learn the language, I wanted to expose this case as I know that many people has to be in this situation and I think we should support them the most but I will obviously keep his identity anonymous. The first question that I made him (see Appendix 6) was if he could explain what was the reason for him to not be able to speak in English and the reason why he has not been able is because he is alone in the country, me personally, I help him as much as I can as I know him but his reality is that he works to pay his food and his bills but also to send money to his family because the situation in his country is not as good as in here, I also asked him (see Appendix 6.1) how difficult it can be for someone to live in a country without settling with their language and culture and he said something different compared to the rest of the answers that I got from the people that I had already interviewed and he said that it has been really difficult for him as he works in a restaurant as a kitchen porter, he is tired of that position and he would love to work at the same restaurant as a waiter but he cannot because of the lack of English, he needs to learn it but he cannot work less hours because he needs to provide for his family, and to finalize I asked him (see Appendix 6.2) what he thinks the government or any organizations could do in order to help people with difficulties on learning the language and settling in the country and he said that if the government would have approved him to get benefits then he could have been working less and focusing more on learning the language. 
And after all these interviews I could confirm that there were some cases where easy solutions could be applied to solve the issue and few of them that needed a bit more of work, then it was time for us to analyse the area, the stakeholders and see how we could present our community engagement plan to them and convince them to help us at least by spreading the word to their friends, it is a big project that cannot be done by one person so we analysed the area and decided to take the next step.
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[image: Pin page]In this map we can see the Elephant and Castle area and all the business that we can find in there, as Elephant and Castle is an area where the Hispanic community predominates and we can see it in the business around, in the streets, in the people, in the culture , even by listening the music that is played in the food stalls when you walk around the area, likewise we can find a primary school, a secondary school, a college and university, as well as we can also find Latin products shops, Latin food restaurants an Latin barbershops I feel that it will be a big advantage the fact that there are so many Spanish-speaking stores as they are the ones that can help me the most when communicating with the rest of stakeholders to propose them the idea, which its purpose is to solve an issue that has been existing for so many years with a solution that is not simple but it will make us see an improvement over time, although we calculate that we could see results in a period of time between six months and a year. The plan that I have for this project to be successful is to go around the Elephant and Castle area and go to all the Spanish-speaking locals, give a brief explanation of our business plan followed by a leaflet with a short explanation of my plan and my phone number with the objective of them to get in contact with me and thus be able to cite them to present them the project in a more formal way. But that is not the only objective since one of the other objectives that I have when going around the Spanish speaking communities and explain my project is for them to go to communicate it with their friends and known ones so by that we can get other stakeholders from the area to get in contact with me to support me with this business.                                                            Figure 1: Elephant and Castle map
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Here is the community development plan that I have created, its purpose is to describe the issue found within the community and present our plan to solve it to the stakeholders, with the objective of having them to help us in any way possible, could be with the marketing talking about this project to any friends or family that could be interested in being part of this, they may know someone that could help us with an affordable place to start giving this English support until we get more known among the Hispanic community with the goal of expanding to other communities with the same settlement difficulty. We work with principles such as inclusiveness, which will make the community feel as part of this project, transparency, as our intention is not to hide anything but we want the community to feel confident and we want them to see that our principal goal is to help them and not to take advantage of them, collaboration between our organization and the community, respect among us and sustainability but we also have our standards which are clear objectives, strategic planning, effective communication, inclusive participation, monitoring the progress of the plan, evaluation and follow-up. It is important for us to make sure that everything is clear, that is why we took the time to explain everything in detail. Then we spoke about the adaptable strategies, which are really important as this is what ensure that the engagement process remains relevant and responsive even if circumstances change, we mentioned that surveys, meetings, good communication, quick updates and ongoing feedback are some of the strategies to keep the plan up to date and accomplish the goal set at the beginning. In conclusion, I believe that this community engagement plan will solve a big issue in the country as this project is initially focused on the Hispanic community, but we want it to be focused on other communities in the future. We want to create an impact and we know that this project will contribute a lot, it will help our people to feel more confident as well as it will make them feel supported and settled over time. 
[bookmark: _Toc175263591]Element 4. Practical Discussion

The purpose of this portfolio has always been to help the community as the Hispanic community in this case are the most affected. People are not motivated, we need to motivate them and I think that the best way that we can motivate them is by giving them opportunities like this as many of them are willing to learn and settle into the country, but they can’t and it may be because of economy issues, lack of time, lack of resources and I think I could use myself as an example of overcoming. I came to the country five years ago and if it wasn’t because of the opportunities that I’ve had to learn the language and settle into the country, I wouldn’t have been able to start this project and maybe to have this idea to push the government, organisations and all the people involved in this plan to help the Hispanic community, and this is not only for the Hispanic community as the plan it’s to expand to other communities that struggling with the same problem. Engaging actively with stakeholders in the community engagement has a lot of benefits for example better decision-making as because of engaging with different stakeholders it brings in different viewpoints that are essential when making decisions, also stronger community support because when stakeholders are involved in the process they are more likely to support outcomes and decisions, more effective solutions and long-term sustainability as by engaging actively, we foster long-term relationships that can support the sustainability of projects and decisions and by engaging actively it allows continuous feedback and improvement ensuring that the project remain relevant and effective over time. And now I will give my personal opinion about this portfolio, honestly, this is the first portfolio that I have done in my life but I do not think it is going to be the last one, during this journey I have met a lot of people that were working already with the community but their job was not recognised yet so I hope that by doing this portfolio I give them visibility and also give visibility to the issue that I am covering. It is incredible the amount of people that I have known that are affected By this language barrier, it is sad and I can emphasise more with them because some time ago I was struggling with the same thing and one of my sisters even went back to our country because of the language barrier, after trying to settle for more than two years. I know how frustrating it can be and I want to do something for the community as I feel I could not do it back then for my sister, even though she is happy back in our country and she is not struggling as she is with my father but I know families that cannot go back to their countries, maybe because of poverty, corruption or other reasons that I do not want to imagine. I feel that anyone that has the opportunity of being in this country and is eligible to receive the benefits that this country has to give should take advantage of it, this country gives a lot of opportunities to study, to keep growing, To work for a good salary and if the only thing that is stopping the community of enjoying this benefits is the language barrier then something should change and something should be done better, that is why I have been so motivated through this journey because I feel this is a really good opportunity to give visibility to my community and do something different, and better.
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Introduction

| am creating a portfolio based on community engagement and | have decided to focus on the
Spanish community, where a noticeable issue can be found which is the language barrier. The
purpose of doing this presentation is to give more visibility to this issue, present this project
to the stakeholders of this community and get support to develop this plan.
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Goals and Objectives

* Goals: Our goal is to solve a current issue in the country which is the
language barrier among the Hispanic community

® Objectives: Present this community engagement plan to the stakeholders
from the area and get their support.
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Principles and Standards

* Principles: Inclusiveness, Transparency, Collaboration, Respect, Sustainability.

* Standards: Clear Objectives, Strategic Planning, Effective Communication,
Inclusive Participation, Monitoring, Evaluation and Follow-Up.
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Adaptable Strategies

Surveys
Meetings
Good communication

Quick Updates
Ongoing Feedback
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Potential Collaborations to Foster

* Workshops at colleges and universities.

* Collaboration with libraties to give them access to English vocabulary books
for free.

* English Academies for free courses.
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Concluston

* I believe that this community engagement plan will solve a big issue in the
country as this project is initially focused on the Hispanic community, but we
want it to be focused on other communities in the future. We want to create
an impact and we know that this project will contribute a lot, it will help our
people to feel more confident as well as it will make them feel supported and
settled over time.
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Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?
(Translation) What could
(government, institutions,...) do to
help you engage better in this
country?

Dar mas facilidades a la gente para estudiar,
yo voy a estudiar porque tengo beneficios y no
la pago pero deberian de darle facilidades a
los extranjeros para adaptarse al pais, yo que
estudio solo voy dos dias y no le dedican el
tiempo suficiente al aprendizaje, solo copio
frases que nos dicen los profesores pero una
vez salgo de la escuela no tengo a nadie con
quien practicarlo.

(Translation) Give more facilities to people to
study, | go to study because | have benefits
and | don't pay for them but they should give
facilities to foreigners to adapt to the country, |
only study two days and they don't dedicate
enough time to learning, | only copy phrases
that the teachers tell us but once | leave
college | don't have anyone to practice it with.
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< Notes ® [UERS)
¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?
(Translation) How difficult can it
be to live in a country without
settling to its culture?

Siento que no es dificil ya que este pais es muy
multicultural, pero necesito y me encantaria
poder comunicarme sin sentir miedo de
equivocarme.

(Translation) | feel that | don't since this
country is very multicultural, but | need and
would love to be able to communicate without
feeling afraid of making mistakes.

Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?
(Translation) What could
(government, institutions,...) do to
help you connect better in this
country?

Dar mas facilidades a la aente para estudiar,

) &)
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Name: Anonymous

Profession: Cleaner

¢Cudl es la razén por la que no
hablan inglés?

(Translation) What is the reason
why you do not speak English?

Cuando alguien me habla siento que se me
olvida todo, a pesar de que pueda intentarlo y
quiera expresarme no lo consigo, no conozco
a nadie que quiera practicar conmigo.

(Translation) When someone talks to me | feel
that | forget everything, even though | can try
and want to express myself | can't do it, | don't
know anyone who wants to practice with me.

¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?

(Translation) How difficult can it
be to live in a country without
settling to its culture?

Siento aue no es dificil va aue este pais es muv

— ® )




image15.jpeg
< Notes ® LERS)

Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?
(Translation) What could
(government, institutions,...) do to
help you engage better in this
country?

Pues me ayudaria mucho que hubiese una
institucién que impartiese actividades
gratuitas para los nifios en las tardes porque a
mi hija le gusta mucho el ballet y a mi hijo el
futbol pero aqui es muy caro y no tengo dinero
para pagarlo.

(Translation) It would help me a lot if there was
an institution that taught free activities for
children in the afternoons because my
daughter likes ballet a lot and my son likes
football but here it is very expensive and | don't
have money to pay for it.
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¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?

(Translation) How difficult can it
be to live in a country without
settling to its culture?

Pues de momento para mi no es dificil porque
estoy viviendo con mi hermana que lleva mds
tiempo viviendo aquiy ella si que habla inglés.

(Translation) At the moment it's not difficult for
me because I'm living with my sister who has
been living here longer and she does speak
English.

Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?
(Translation) What could
(government, institutions,...) do to
help you engage better in this
country?

Pues me ayudaria mucho que hubiese una
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Name: Anonymous

Profession: Kitchen Porter

¢Cudl es la razén por la que no
hablan inglés?

(Translation) What is the reason
why you do not speak English?

No tengo tiempo para ir a clases de inglés
porque trabajo y ademds tengo a mis hijos en
casa.

(Translation) | don't have time to go to English
lessons because | work and | also have my
children at home.

¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?

(Translation) How difficult can it
be to live in a country without
settling to its culture?

Pues de momento para mi no es dificil porque
estoy viviendo con mi hermana que lleva mds

tiemna viviendn aauii v alla &f cne hahla inalée
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Name: Anonymous
Profession: Unemployed

¢Cudl es la razén por la que no
hablan inglés?

(Translation) What is the reason
why you do not speak English?

Ahora mismo no estoy trabajando asi que
podria ir a clases de inglés, el problema es que
estoy buscando trabajo y en cuanto lo
encuentre dejaria las clases.

(Translation) Right now I'm not working so |
could go to English lessons, the problem is that
I'm looking for a job and as soon as | find it |
would leave the lessons.

¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?

(Translation) How difficult can it
be to live in a country without
settling to its culture?

Antac na ma naranin dificil narne nn in
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Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?
(Translation) What could
(government, institutions,...) do to
help you engage better in this
country?

Podrian ofrecer cursos para ensefiar inglés
desde cero porque yo tengo una base, pero
tengo a mi hijo de 14 afios que no lleva mucho
tiempo en el pais y le estd costando adaptarse
y aprender el idioma.

(Translation) They could offer courses to teach
English from scratch because | have a base,
but | have my 14-year-old son who has not
been in the country for long and is having a
hard time settling and learning the language.
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¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?
(Translation) How difficult can it
be to live in a country without
settling to its culture?

Antes no me parecia dificil porque no lo
necesitaba, pero ahora que estoy buscando
trabajo y que tengo que ir a entrevistas me he
dado cuenta de lo importante que es hablar
inglés.

(Translation) Before it didn't seem difficult to
me because | didn't need it, but now that I'm
looking for a job and | have to go to interviews
I've realized how important it is to speak
English.

Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?
(Translation) What could
(government, institutions,...) do to
help you engage better in this
country?
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Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?
(Translation) What could
(government, institutions,...) do to
help you engage better in this
country?

En mi caso lo nico que me impide aprender
inglés es que no tengo a nadie con quien dejar
@ mis hijos pero si me pudiesen ayudar con
una nifiera o si hubiese algtin lugar donde
pudiese dejarlos mientras estudio seria genial.

(Translation) In my case, the only thing that
prevents me from learning English is that |
have no one to leave my children with, but if
they could help me with a babysitter or if there
was a place where | could leave them while |
study it would be great.
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¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?

(Translation) How difficult can it
be to live in a country without
settling to its culture?

Aqui en Londres no es muy dificil porque tengo
muchas amigas que son de mi pais y ellas me
ayudan pero me gustaria aprender inglés,
aunque sea lo bdsico.

(Translation) Here in London it is not very
difficult because | have many friends who are
from my country and they help me but | would
like to learn English, even if it is the basics.

Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?
(Translation) What could
(government, institutions,...) do to
help you engage better in this
country?
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< Notes ®

Name: Anonymous

Profession: Cleaner

¢Cudl es la razén por la que no
hablan inglés?

(Translation) What is the reason
why you do not speak English?

No puedo estudiar inglés porque no tengo
tiempo, tengo que cuidar de mis hijos y no
tengo dinero para pagar a una nifiera.

(Translation) | can't study English because |
don't have time, | have to take care of my
children and | don't have money to pay for a
babysitter.

¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?

(Translation) How difficult can it
be to live in a country without
settling to its culture?

Aqui en Londres no es muy dificil porque tengo

mirhae Aminne mis ean da mi naie v allne ma
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Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?
(Translation) What could
(government, institutions,...) do to
help you engage better in this
country?

A mi me parece que todo estd muy bien, a
pesar de no hablar el idioma nunca me ha
faltado trabajo y siempre he podido salir
adelante pero cuando tome la decision de
aprender inglés, ahi veré qué falla y entonces
tendré algo de qué quejarme.

(Translation) | think everything is very good,
despite not speaking the language | have
never lacked work and | have always been
able to get ahead but when | make the
decision to learn English, | will see what goes
wrong and then | will have something to
complain about.
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¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?

(Translation) How difficult can it
be to live in a country without
settling to its culture?

Pues para mi no ha sido tan dificil porque he
tenido a mi familia cerca a amigos cerca,
entonces siempre que he necesitado algo se lo
he pedido a ellos.

(Translation) Well, for me it has not been so
difficult because | have had my family close to
friends, so whenever | have needed something
I have asked them.

Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?
(Translation) What could
(government, institutions,...) do to
help you engage better in this
country?
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Name: Anonymous

Profession: Cleaner

¢Cudl es la razoén por la que no
hablan inglés?

(Translation) What is the reason
why you do not speak English?

Me gustaria aprender, pero todavia no me he
puesto, aunque llevo ocho afios viviendo en el
pais pero como he estado trabajando de
limpiadora desde entonces nunca he
necesitado saber inglés para comunicarme
con nadie.

(Translation) | would like to learn, but | haven't
started yet, although | have been living in the
country for eight years but since | have been
working as a cleaner since then | have never
needed to know English to communicate with
anyone.

¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?

(Translation) How difficult can it
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< Notes ® Mt ®

Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?

(Translation) What could
(government, institutions,...) do to
help you engage better in this
country?

Yo sé que el gobierno no estd obligado a darle
beneficios a todo el mundo y que se le da
beneficio a las personas que se cree que lo
necesitan mds pero si a mi me hubiesen
aprobado los beneficios cuando los solicité
entonces hubiera podido dedicarle mds tiempo
a estudiar y haber conseguido aprender inglés
para poder estar en un mejor trabajo.

(Translation) | know that the government is not
obliged to give benefits to everyone and that
benefits are given to people who are believed
to need it most, but if | had been approved for
benefits when | applied for them, then | would
have been able to spend more time studying
and learning English so that | could be in a
better job.
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< Notes ® M e

¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?

(Translation) How difficult can it
be to live in a country without
settling to its culture?

Es muy dificil, es muy dificil porque estoy
trabajando en un restaurante como Kitchen
Porter, estoy cansado de esa posicién y me
encantaria trabajar en otra posicién como por
ejemplo de camarero pero no puedo porque no
hablo inglés.

(Translation) It's very difficult, it's very difficult
because I'm working in a restaurant like
Kitchen Porter, I'm tired of that position and I'd
love to work in another position like waiter but |
can't because | don't speak English.

Que podrian hacer (gobierno,
instituciones,...) para ayudarlos a
conectar mejor en este pais?
(Translation) What could
(government, institutions,...) do to
help you engage better in this
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< Notes ® h ®

Name: Anonymous

Profession: Kitchen Porter

¢Cudl es la razon por la que no
hablan inglés?

(Translation) What is the reason
why you do not speak English?

No hablo inglés porque estoy solo en el pais y
trabajo para pagar la renta Trabajo para
pagar las facturas, trabajo para mandar
dinero a mi familia y no tengo tiempo para
aprender inglés.

(Translation) | don't speak English because I'm
alone in the country and | work to pay the rent |
work to pay the bills, | work to send money to
my family and | don't have time to learn
English.

¢Que tan dificil puede ser el vivir
en un pais sin adaptarte a su
cultura?

(Translation) How difficult canit
be to live in a country without
settling to its culture?
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