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TASK 01:   PROFESSIONAL CV
KHOSHBOO PATUJO
 Birmingham, United Kingdom
 📞 +44 7305 551161
 ✉ moomal87@yahoo.com
PERSONAL PROFILE:
Compassionate and motivated Health and Social Care Level 4 student with a strong commitment to delivering high-quality, person-centred support within the UK social care sector. Demonstrates a developing understanding of safeguarding, duty of care, equality, diversity, and effective communication in care environments.
Understands the importance of presenting skills, knowledge, and professional achievements clearly, as the curriculum vitae remains a key document in supporting career progression and professional opportunities (Chambler et al., 1998). Shows empathy, cultural awareness, and professionalism when supporting individuals with diverse needs.
CAREER OBJECTIVE:
To obtain a position as a Social Care Worker where I can apply my academic knowledge and developing practical understanding to support vulnerable individuals. I aim to contribute to a professional care setting by promoting independence, dignity, and safe, person-centred care in line with UK standards.
I am also committed to maintaining an accurate and honest representation of my skills and experiences, recognising the importance of transparency in professional documentation (Galdino and Gotway, 2007).
EDUCATION:
1. Level 4 Diploma in Health and Social Care
United Kingdom
May 2025 – Present
2. Developing knowledge of UK health and social care systems and structures.
3. Studying safeguarding, communication in care, and health promotion.
4. Understanding roles and responsibilities within regulated care settings.
KEY SKILLS:
1. Person-Centred Care: Understanding individual needs and preferences in care delivery.
2. Communication Skills: Clear, respectful, and effective interaction with individuals and teams.
3. Empathy and Compassion: Caring and patient approach to supporting others.
4. Teamwork: Ability to work within multidisciplinary teams.
5. Time Management: Organised and able to prioritise tasks.
6. Adaptability: Willingness to learn and develop professionally.
RELEVANT EXPERIENCE:
1. Health and Social Care Student (Academic Experience)
 United Kingdom | 2025 – Present
2. Gaining theoretical understanding of care practices, policies, and responsibilities.
3. Strengthening communication and problem-solving skills through coursework.
4. Demonstrating awareness of dignity, confidentiality, and respect in care.
ACHIEVEMENTS:
1. Enrolled in a UK Level 4 Health and Social Care qualification.
2. Demonstrated commitment to professional development within the care sector.
3. Successfully adapted to a new educational and cultural environment.
INTERESTS AND HOBBIES:
1. Learning about health, wellbeing, and care practices.
2. Supporting others in everyday situations.
3. Personal development and continuous learning.
4. Engaging with diverse communities and cultures.
PROFESSIONAL VALUES:
1. Promoting dignity, respect, and independence.
2. Maintaining confidentiality and professional boundaries.
3. Commitment to safeguarding and duty of care.
4. Supporting equality, diversity, and inclusion.
5. Delivering compassionate and ethical care.



TASK 02: PERSONAL STATEMENT 

 SOCIAL CARE WORKER
I am a compassionate and motivated Health and Social Care Level 4 student based in Birmingham, currently working towards a UK-recognised qualification to develop the knowledge and skills required for a career in social care. My ambition is to become a Social Care Worker, where I can support individuals and communities in achieving improved wellbeing and independence. I am particularly committed to delivering person-centred care, ensuring that every individual is treated with dignity, respect, and empathy. I also understand that presenting my skills and suitability clearly to employers is essential, as application documents play a key role in introducing candidates and demonstrating their potential (National Careers Service, n.d.).
Through my studies, I have developed a strong understanding of the principles and responsibilities within the UK social care sector. My learning has focused on safeguarding, equality and diversity, ethical practice, communication, and health promotion. These areas have provided me with a solid theoretical foundation to understand the needs of vulnerable individuals and the importance of maintaining confidentiality and professionalism in care settings. In addition, I have developed key transferable skills such as teamwork, problem-solving, and time management. I recognise the importance of matching my knowledge and abilities to employer expectations and clearly demonstrating how I meet the requirements of a specific role (National Careers Service, n.d.).
I have applied my learning through academic tasks and personal development activities. For example, I have worked on care-based scenarios, developed support plans, and reflected on ethical decision-making in line with UK guidelines. These experiences have strengthened my ability to respond to different situations in a thoughtful and professional manner. I am aware that explaining skills gained through education is important when applying for roles, particularly when practical experience is limited (National Careers Service, n.d.).
My personal qualities are one of my key strengths. I am empathetic, patient, and culturally aware, which enables me to interact effectively with individuals from diverse backgrounds. I am committed to continuous learning and always seek opportunities to improve my understanding of care practices. My communication skills allow me to engage positively with service users, colleagues, and multidisciplinary teams, supporting collaborative working and positive outcomes. I also recognise the importance of using clear and professional language when presenting myself to employers (National Careers Service, n.d.).
I believe that my education, skills, and commitment to professional values make me a suitable candidate for a Social Care Worker role. I am determined to contribute positively by promoting independence, safeguarding wellbeing, and supporting equality and inclusion. I aim to work within a professional care environment where I can apply my knowledge while continuing to develop my skills and experience.
In conclusion, my ambition, dedication, and developing abilities position me well for a career in social care. I am eager to apply my theoretical knowledge in practice, take on new challenges, and make a meaningful contribution to the sector. I am confident that my commitment to ethical, person-centred care will allow me to become a valuable member of any care organisation.

TASK 03(A): SWOT ANALYSIS 

 A SWOT analysis is a strategic tool used to evaluate strengths, weaknesses, opportunities, and threats by examining internal and external factors for better planning and decision-making (Gürel and Tat, 2017).

1. Strengths:
2. Compassionate, empathetic, and patient personality suited to person-centred care.
3. Strong academic foundation from Level 4 Health and Social Care studies.
4. Knowledge of safeguarding, equality, diversity, and UK care standards.
5. Good communication and interpersonal skills with service users and teams.
6. Commitment to continuous learning and professional development.
7. Positive internal qualities that support effective performance (Gürel and Tat, 2017).

Weaknesses:
1. No formal work experience in a professional care setting.
2. Limited practical experience in real-life care situations.
3. Lack of confidence in applying theoretical knowledge in practice.
4. Requires additional training (e.g., moving and handling).
5. Still adapting to UK workplace expectations and environment.
6. Internal limitations that can be improved through training and experience (Gürel and Tat, 2017).

Opportunities:
1. Volunteering, placements, and internships in care settings.
2. Access to training courses (e.g., NVQs, mandatory certifications).
3. Opportunities to gain practical experience while studying.
4. Networking with professionals and mentors in the care sector.
5. Development of transferable skills across health and social care roles.
6. External factors that support growth and career development (Gürel and Tat, 2017).

Threats:
1. Competitive job market for entry-level care roles.
2. Risk of stress or emotional burnout in care work.
3. Physically and emotionally demanding nature of the job.
4. Changes in UK care policies, funding, or regulations.
5. Limited salary and progression at early career stages.
6. External challenges that may affect career progression (Gürel and Tat, 2017).



TASK 03(B): PERSONAL DEVELOPMENT PLAN (PDP) 

A Personal Development Plan (PDP) is a structured approach used to identify goals, improve skills, and support continuous professional growth. It involves setting clear objectives, assessing strengths and weaknesses, and tracking progress over time (Williams, 2023).
GOAL 1: GAIN PRACTICAL EXPERIENCE
1. Develop practical experience to apply theoretical knowledge in real-life care settings.
2. Participate in volunteering, placements, and shadowing experienced care workers.
3. Attend workshops and training sessions to enhance practical understanding.
4. Set monthly targets for hours of experience gained.
5. Maintain a reflective journal to evaluate learning and improvement.
6. Seek feedback from supervisors to monitor progress effectively (Williams, 2023).

GOAL 2: DEVELOP PROFESSIONAL SKILLS:
1. Improve communication skills for effective interaction with service users and colleagues.
2. Strengthen knowledge of safeguarding, equality, and person-centred care practices.
3. Engage actively in academic modules, workshops, and simulated care scenarios.
4. Conduct regular self-assessments to evaluate skill development.
5. Use tutor and supervisor feedback to identify areas for improvement.
6. Apply learned skills in practical or volunteering environments (Williams, 2023).

GOAL 3: ENHANCE PERSONAL AND PROFESSIONAL DEVELOPMENT:
1. Build confidence, adaptability, and resilience in professional settings.
2. Set clear learning objectives based on personal strengths and weaknesses.
3. Attend networking events and engage with professionals in the care sector.
4. Work towards additional qualifications such as NVQs or care certifications.
5. Maintain a skills log to track progress and achievements.
6. Review progress regularly through reflection and mentorship support (Williams, 2023).




TASK 04: CRITICAL REFLECTION USING GIBBS’ MODEL (1988)
Gibbs’ reflective model provides a structured framework to analyse experiences by breaking them into stages, allowing deeper understanding and improvement (Gibbs, 1988). This reflection evaluates my LCHS4009 Component 1 presentation on teamwork in health and social care.

1. DESCRIPTION:
The presentation focused on the importance of teamwork in health and social care. It included key concepts such as defining teamwork, multidisciplinary teams (MDTs), the importance of collaboration, and Tuckman’s model of team development. I used slides to explain how effective teamwork supports safe, person-centred care and improves patient outcomes. The presentation was delivered in a structured way, ending with a summary of key points. Overall, the presentation went smoothly, and I received a mark of 68 out of 100 along with verbal feedback from my lecturer.

2. FEELINGS:
Before the presentation, I felt slightly nervous but also prepared, as I had practised my slides. During the presentation, I became more confident and comfortable while speaking. I felt satisfied that I was able to explain my topic clearly and maintain a logical flow. However, after receiving my result, I felt slightly disappointed, as I expected a higher mark. At the same time, I felt motivated to improve after hearing the feedback.

3. EVALUATION:
Reflecting on this experience, I understand that while I had a good theoretical understanding, my presentation lacked depth in critical analysis. According to Gibbs’ model, reflection helps in identifying not just what happened, but why it happened (Gibbs, 1988). In my case, I focused more on explaining information rather than analysing its importance in real-life care settings.
The repetition of slides also suggests that I did not review my presentation critically before submission. This may have affected clarity and audience engagement. Compared to others, I believe some students provided more detailed examples and stronger critical discussion, which may explain their higher marks.

5. CONCLUSION:
From this experience, I have learned that a good presentation requires not only clear information but also critical thinking and evaluation. I realised the importance of avoiding repetition, improving content depth, and engaging the audience more effectively. I also learned that feedback is valuable for identifying weaknesses and improving future performance.

6. ACTION PLAN:
In future presentations, I will ensure that my slides are concise and avoid unnecessary repetition. I will focus on developing deeper analysis by linking theory to real-life examples in health and social care. I will also practise more to improve confidence, delivery, and engagement with the audience. Additionally, I will review my work carefully before submission and seek feedback from peers or tutors to improve quality.
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