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[bookmark: _Toc58363671]1. Introduction
Reflection is important to evaluate and assess the performance of an individual along with finding the gaps on the abilities. While writing this report, I have learnt a lot of new things and these have been important for the skill improvement of mine. The best practice of the community engagement of KFC has been the fund raising for the underprivileged children of school. On the other side, I have also seen that I have written the total report quite easily. I also think on some aspects that I could not provide with citations properly on some cases. This has been a very bad side of me because I often fail to accomplish my tasks within time. 


[bookmark: _Toc58363672]2. Reflection on the best practices of Community Engagement
Reflective account is the process of reviewing and representing the ideas that have been achieved by fulfilling a specific task (Adeani et al., 2018). Recently, I have fulfilled a task on the community engagement strategies that are used by KFC to collect funds for providing with meals to the students of schools. While writing this report, I have learnt a lot of new things and these have been important for the skill improvement of mine. In order to write this reflective account, I have used the Gibb’s reflective cycle because it will be classifying the entire reflective operation on five main steps. As the result of it, I will be able to understand the gaps on my performance along with finding the process of closing these gaps. 
Initially, I can say that I have reviewed some materials that have revealed the information about the aspects of community engagement of KFC. The best practice of the community engagement of KFC has been the fund raising for the underprivileged children of school. So, while writing this report, I have been able to understand about how KFC have been interacting with their stakeholders by managing the employees’ skills effectively (Markkanen et al., 2020). On the contrary, while I was writing this report, I have learnt a lot of new things. I have understood the basics of the community practice and I have also learnt about how the practices can be able to support the stakeholders.
Apart from supporting the stakeholders, I have also felt that I have been able to extract information effectively. There were a lot of information and all of these information were presented properly because of my approaches (Othman et al., 2020). On the other side, I have also seen that I have written the total report quite easily. The main report behind writing the report easily was that I have collected enough knowledge and ideas about the academic information. I have collected a lot of information about the community engagement process and it has supported me to write the report. However, while writing the report, I have felt that KFC could have improved their engagement strategy significantly. 
As example, KFC could have partnered with other bodies of United Nations such as UNDP. KFC has operations on various underdeveloped regions and application of association with UNDP will be able to bring the stakeholder interaction in a proactive manner. I also think on some aspects that I could not provide with citations properly on some cases (Taylor, 2020). However, I have taken the help from my course instructor and it has enabled me to solve this problem. After that, I have also thought that I could have contacted KFC to collect actual picture about their community engagement because all the pictures were not actually present on the resources that I have studied.
So, I felt that I could have contacted them and by the help of contacting them, I could have been able to pass and process the information easily. After that, I have also been thinking that some of the experiences of mine were good and some of these were bad. As example, I have not been able to manage the time properly. This has been a very bad side of me because I often fail to accomplish my tasks within time. I could not finish the draft of the assignment within time. On the other side, it took me so long to analyse and evaluate all the information that I have collected. As the result of it, I could not be able to manage the information in proactive and influential manner.
I have also faced obstacles while thinking various issues critically. I have felt that I lack the ability of thinking critically. When I was writing the report, I have several awkward issues because I did not write many things right on the first try. So, it infers that my critical analysis skill is also not well maintained. After that, I have also faced various problems while presenting the information that I have collected by researching. To write a good report, all possible points of an issue are needed to be considered. So, while writing the report, I have failed to analyse several points because I didn’t include those points on my discussion at all.
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Figure: Reflective cycle (Potter, 2015)
This is why, I believe that critical analysis is a very big problem as I do not have such abilities and I have learnt it when I was accomplishing the report. However, I can also say that I had a lot of good experiences too while writing the report on customer engagement practices of KFC. While writing the report, I needed to communicate with my tutor several times. While doing that, I have been able to improve my communication skills. I have been able to learn about both formal and informal communication skills (Pieper et al., 2020). Following this, I have been successful at understanding the communication aspects on various manner. 
During writing the report, I have been able to learn a handful of new things on community engagement. As example, I have learnt about how the social media was being used by KFC to collect and operate the information. I have also collected a lot of information from various sides of the social media. So, in this way, I have been successful at understanding about how the social media can be very much important. I think that I have also collected the ideas about how the strategies of social media can be effective for an organization like KFC. So, the understanding of social media has been able to improve my understanding on the community engagement even more (Chawathey, 2019).
Another good thing is that I have been able to understand about how community engagement aspects are being played by organizations like KFC. It has also been able to provide me with the ideas about research skills. When I have finished the research on KFC, I have understood about how to accomplish research on different manner. This achievement of research skill has been very influential for the improvement of my individual skills. Even after that, it is fair to say that I have been able to learn ideas about the community engagement, team working, communication, report writing, proper citations, and so on.
Apart from all these, I have also learnt that I have several weaknesses on the aspects of writing the report. As example, I have seen that I can not manage my time effectively. As I was not being able to manage time, I was also failing to act in objective manner. So, it has made various bad impact on the report writing. On the contrary, I also think that I often miss important points during making any kind of discussion. As the result of it, I am not being able to write the report with utmost quality (Sharma, 2019). Main reason that I can not manage my time is I often leave all the tasks for the last moment. On the other side, I also do not have any academic schedule that is important for these conditions. 
As the result of it, I have failed to maintain time in effective manner. After that, I could not include important points of the research on report because I did not have proper note taking abilities. I often can not take notes properly and it hinders my ability of presenting important points. However, the problems on critical analysis have also been big blow for me. I have found that I can not analyse things easily. I think that I am usually emotionally driven and I do not consider about what is right and what is wrong. As the result of it, in several cases, I found the process of critical analysis to be very hard (Sicora, 2019).
There are also various strengths of mine that are available and all of these strengths have been administered because of personal quality of mine. As example, I am an extrovert person who likes to interact with others. So, while writing the report on the customer engagement of KFC, I have talked to the instructors effectively. Apart from that, I have also gone for group study with some of my classmates. During those study sessions, I have been successful at improving my understanding on communication. This kind of communication skills of mine were driven by the quality of mine (Ramlal and Augustin, 2020). So, it has been clear that I will have to improve several skills of mine.
I will need to improve my understanding on time management, note taking, and critical analysis skills of mine. These are the gaps that have been very bad for me during this entire experience. So, I think that I can do a lot of things to improve these abilities of mine. In order to that, I am presenting an action plan on the following. This action plan will be important for me to improve my skills on significant manner. The action plan is:
	Skills
	Activities
	Success criteria
	Time taken

	Time management skills
	I will need to strictly follow a time logbook and schedule before starting any work. If I can keep the schedule, I will be able to accomplish tasks within time. 
	I will be able to manage my time 60% better than earlier.
	3 months will be needed. 

	Note taking skills
	I will also need to increase my reading habit. While reading, I will need to mark all the key points on an article. By marking the key points, I can change the note taking skills of mine. 
	I will be able to take notes 70% better than earlier. 
	3 months will be needed. 

	Analytical skills
	I will need to present positive and negative sides of each issue. In this way, I will be successful at analysing the issues critically. 
	I will be able to analyse things 80% better than earlier.
	3 months will be needed. 



By the help of this action plan, I will be able to improve my performance in significant manner. 


[bookmark: _Toc58363673]3. Conclusion
I have fulfilled a task on the community engagement strategies that are used by KFC to collect funds for providing with meals to the students of schools. While writing this report, I have been able to understand about how KFC have been interacting with their stakeholders by managing the employees’ skills effectively. I also think on some aspects that I could not provide with citations properly on some cases. When I was writing the report, I have several awkward issues because I did not write many things right on the first try. However, I can also say that I had a lot of good experiences too while writing the report on customer engagement practices of KFC. 
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