Job Description  
Role: Personal Injury Claims Handler Location: Home Working Working hours: Monday to Friday 9:00am to 5:00pm 
Salary: Ranging from £22,000 to £32,000 per annum 
What you will be doing: • To proactively manage a portfolio of motor claims. 
Predominantly Third party Personal Injury claims (Portal and Non Portal) but with some exposure also to out of jurisdiction claims Property Damage, Credit Hire and Accident Damage from infancy through to settlement • 
To provide technical support and guidance to less experienced claims handlers and be available to act as a referral point
 • To ensure indemnity spend is minimized by commercial decision making
 • Accountability for own performance against set objectives • Validate all claims for indemnity and fraud • Proactive and correct assessment of liability
 • Accurate quantum assessment of claims presented using the relevant tools available to assist • Application of accurate reserves in line with company guidelines 
• Assist with coaching and mentoring of less experienced handlers • Adherence to best practice and key strategies • Effective file and portfolio management 
• Any other Ad hoc task as the needs of the business dictate What we’re looking for: • Ability to work in a culture of openness, trust, and respect 
• Strong organisation skills with the ability to prioritise tasks • Ability to fact find and analyse information to result in accurate decision making
 • Experience of handling Injury claims outside of the Low Value Personal Injury claims Portal
 • Knowledge of the civil procedure rules with regards to offers, acceptances and litigation risks About Acorn Insurance We have almost 40 years of experience helping people secure competitive car, taxi, van, motor trade and home insurance, across the UK. As a specialist insurance provider, we offer a wide range of competitive insurance policies that can are tailored to our customers unique insurance needs. In 2020 we were in the Sunday Times top 30 Profit Track companies for private companies with fastest growing profits. 
We have an award-winning Finance Director and a CEO of the year finalist. Why Acorn Insurance? Acorn want to give you more than a job, we want to give you a purpose and a career. So, what can we offer you as an employer? Some of the benefits you will receive include:
 • Perk Box Online & High Street vouchers and discounts 
• Free monthly Café Nero Coffee 
• Cycle to work scheme
 • Free eye test vouchers and a contribution towards the frames 
• Service-related holiday entitlement capped at 32 days (including bank holidays) 
• Clearly defined progression paths with training and support 
• National vocational qualifications 
• Free self-development & qualifications via Magpie Learning 
• A comprehensive Mental Health support network including: 
• 4 Free Counselling Sessions 
• Access to a free 4-week programme of CBT with a trained Therapist Mentor 
• Unlimited access to a telephone councillor 365 days a year, 24/7 
• A UK wide network of Mental Health First Aiders • Competitive salary 
• Free Hot Drinks on Site • Dress Down Days • Regular employee engagement including ongoing competitions with prizes from fantastic places like Hotel Chocolat, HelloFresh, and Love to Shop Vouchers • Company Pension Scheme • Charity fundraising events If you would like any further information, please call our Talent Acquisition Department who will be happy to assist you with any queries on 01704 336 012 or via below email.
 All roles are subject to DBS and Financial checks, any offer made will be conditional until checks are completed to a satisfactory standard






















Sahira Javed 
17 Sandgate Road 
Hall Green 
B28 0UN
Acorn Insurance 
HR department 
84 St Mary’s Row 
Moseley 
B13 9EG
24th October 2021
Dear Sir/Madam
I would like to apply for the role of bodily injury claims handler which you have advertised.
I have been working for Direct line insurance company for last ten years and feel that I've got enough experience and excellent communication skills which I can bring to your company. I enjoy helping my customers and enjoy trying how best to help them with any issues.
I have good knowledge of financial products and services and feel I would be the ideal candidate and would easily be able to do this role without any problems with the right training I can bring my skills to this new job with the knowledge of my previous claim’s handler job. I am keen to learn more about the job and progress further within your company.
I am organised person who likes to ensure that my work is done accurately and efficiently. I can work to tight deadlines and meet targets as my current job already works towards targets, I am a team player who can solve customers’ problems by using my own initiative, ensuring customers are happy with the resolution. 
Should you have any interest in my skills and experiences my CV is attached.
I look forward to hearing from you.

Your Sincerely
Sahira Javed 
S Javed 








CURRICULUM VITAE


Sahira Javed 
17 Sandgate Road
Hall Green 
B28 0UN

Date Of Birth : 02/04/1980                                                   Nationality : British
						         National Insurance JP 76 09 63 D
Telephone Number : 07368857109                                     

Email Address : saijaved@hotmail.co.uk


An energetic, enthusiastic and self-motivated young woman who possess a variety of transferable skills. A quick learner and always keen to enhance skills and abilities, also a hard worker and can be trusted to get the job done.


Education  & Qualifications
 
1991 - 1996   - Yardleys School Birmingham 
GCSE’s                                         
English,                                             
Mathematics                                      
Science                                              
German,                                             
Religious studies.                                  
textiles                                                
Information & Technology                


1997- 1998 East Birmingham College 
GNVQ Business studies intermediate
Key Skills MERIT
Numeracy MERIT
Communication MERIT 
 
2003-2004  South Birmingham College
Access to Higher Education Business Studies

2021/2021 University of Wales Trinity Saint David
Certificate in Higher Education Skills for the workplace


Work Experience

1996  - Westley Arms Hotel
Acocks Green Birmingham 

Duties 1st week I was working as a waitress, serving lunch, cleaning tables, and tidying up the kitchen.
             2nd week I was working as a housekeeper, going round each room to tidy up.


Employment 

Nov 1999 - Sept 2003 AXA Insurance Birmingham 
Job role- Claims Negotiator.  I was taking inbound calls from customers who was involved in accident, such as third parties, insured and brokers who would mainly call to advise us of an accident. Once it was reported to us, I would deal with the claim such as making payments to customers if a fault accident or dealing with repair to the vehicle. This job also involved a lot of disputes where we have to reach to a conclusion. This job was tough but very challenging which I enjoyed doing.

Oct 2003 Nov 2003 BMG Marketing Aston Science Park
Job Role - Market Researcher. In this job I made outbound calls to existing customers who joined Learning Direct Courses. We would ask customers to do a survey over the phone which lasted 15 to 20 minutes. The easy thing about this job was all the questions would come up on the screen and we would only ask those questions. But the hardest thing of this job was to get customers to do this survey over the phone which lasted 15 to 20 minutes. 

 Dec -2003 ABC Telemarketing 
Job Role - Telemarketing This job involved phoning abroad to big companies and asking them if we could arrange a appointment for them to speak to a financial adviser. And confirm the details what we had on the system and ask them if they were still the manager of that company that was the main thing we had to get right. We had to ask them if they would invest money in the United Kingdom if yes that would be a bonus for us.

Jan 2004 Jul 2004 Job Centre Plus  
Job role- Administrative Assistant. This job involved taking calls from customer if they needed claim forms to claim income support. This job mainly involved filing, photocopying, and issuing milk tokens to customers.

Sept 2004/ July 2005 Severn Trent Water
Job Role - Working as a customer service taking inbound calls when customers need to make payments. I also worked as a collection advisor when customers have defaulted in payments plans or behind with payments. 

Sept 2005/ 2008 – Working for Rubicon Insurance 
Job role – Contact Centre Negotiator: To work within the Contact Centre handling incoming and outgoing calls and electronic enquires relating to claims being handled by all departments  

DEC 2007 - Present 

Direct Line Insurance: My Role

· To proactively manage a portfolio of credit hire claims to reduce the company overall indemnity spend.
· Review and settle all incoming credit higher payment packs by way of referral.
· Identify cases where we can intervene and settle third party claims to reduce overall higher duration
· to follow current credit hire strategy to obtain optimum saving across credit hire.
· to work within a team environment mentoring provided from senior handlers the successful candidate will be expected to be capable of controlling a portfolio and incoming referrals.
· to build relationships with panel sisters to ensure strategy if maintained. engaging with other departments internally to keep leakage to a minimum.
· to provide import and generate ideas to contribute towards the continuous improvement of the team.

Key skills & Abilities

Friendly, caring, and independent personality
Good communication skills
Organisational ability, can meet deadlines
Effective team worker
Ability to use own initiative

References

Direct Line Insurance                                       University of Wales Trinity saint David
Human Resources                                             Quay Place Edward St
Email hr.services@directlinegroup.co.uk         Birmingham 
TEL 0345 877 6309                                           B1 2SL


