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TASK 3

Mental Health Support Worker

The mental health support workers’ skill is self-reflection and emotional resilience the mental health workers who work in mental health care services have to have the ability to find their way and move from one place to another the ability to navigate high emotional demands without becoming overwhelmed.
Mental health workforce and support workers must have therapeutic communication and the skill of active listening these skills allow support workers who work in mental health services to build therapeutic alliance or trust to the individuals who use this service this is the foundation of the recovery process for users it is very important in mental health.
Clear communications are jargon- free which means using simple clear language helps everyone understand. This de-escalates situations that can be tense and it helps the users by making them feel heard and safe.
Therapeutic communication is an essential skill in mental health care communication is not just talking and it involves active listening the ability to understand body language and to be able to understand the needs of the service user having the ability to listen and understand.
Personal centered assessment and de-escalation is a skill required by a support worker this skill helps maintain a therapeutic relationship which is a professional relationship between a health care worker and a service user this supports the individual’s health and wellbeing.
Support workers must have the skill to assess why the individual’s behavior is becoming distressed or aggressive these workers must look at the patient as a whole person.
Support workers’ work involves understanding the links between the environment the person is in, and the individual’s mental health problems support workers must be able to use verbal de-escalation techniques so that physical restraint can be avoided.
This helps maintain a therapeutic relationship through a value- based approach which respects those individuals who use these services dignity.
Mental Health Support workers three essential skills roles a mental health support worker acts as an advocate that ensures individuals preferences are respected by staff in clinical teams and patients can access essential services like benefits for housing.
Many patients with mental health conditions face social stigma some individuals find it hard and struggle to explain their needs at a time of crisis support workers support patients and play a vital role by helping people with mental health conditions voices be heard and stand up for themselves, especially if they find it difficult to do so alone.
A support worker who works in mental health services performs various roles which bridge the gap between daily living and clinical treatment.
Support workers are the “Front Line” they are the ones who spend the most time with the patients.
It is important to monitor the patient this is called The Crisis Monitor, the reason for this is because the patient can go to a sudden decline after periods of stability as mental health is often non-linear.
This role is required to observe behavior, subtle changes in individuals’ mood and side effects of prescribed medication because early identification of these triggers can stop full- blown crisis or hospital remission.
Another role of a support worker is to help the patient with mental health regain practical skills and to help them gain confidence which will help individuals live   independently so that they can manage their budget, be able to attend social groups and maintain daily routine.
Social groups or maintain a daily routine by empowering the patient rather than doing everything for that individual, the support worker helps to reduce long- term dependence on health services.

Strategies to improve skills
Strategy Number One:
Restorative Clinical Supervision is crucial in improving professional competence in mental health. It builds emotional resilience by providing a confidential. Through this ‘compassion fatigue’, contributing to traumatic disclosures, is processed effectively; through guided self-reflection, emotional burnout is prevented. RCS helps improve therapeutic communication as a supervisor helps identify observable behaviors or gaps in professionals’ listening styles, ensuring empathy and active listening are displayed during future interactions with service users. It enhances person-centered care assessments, through ensuring professionals’ focus on service users’ medical history and preferences rather than focusing solely on ‘challenging behaviour’. Discussing cases during supervision can reduce emotional triggers, ensuring assessments are value based and uphold respect for individuals’ recovery journey. In addition, this gives professionals a chance to think about how they themselves are affected after tough situations, which helps them figure out what sets them off and overcome it better in the future. For instance, following a difficult conversation with a service user who was upset, supervision can help identify what went well and what could be better. This process of reflection helps professionals build confidence and encourages ongoing professional growth, which is essential for improved quality of services.
Strategy Number Two:
Through the implementation of the ‘Ask, Listen and Do’ communication framework, therapeutic communication is enhanced by using a clear, simple language structure which priorities service users’ opinion, improving feeling of being heard during recovery. Directly focusing on active listening helps build a therapeutic alliance, crucial for high-quality care. Person-centered assessments are strengthened due to the ‘ask’ and ‘listen components’ obligate professionals to seek information from service users’ perspective. Emotional resilience is built through this framework, difficult conversations are prevented through a provided predictable structure, improving competence and reducing stress for staff during ‘tense circumstances. This decreases mental impact of high stress work, preventing tiredness which often leads to emotional burnout and compassion fatigue. For instance, a professional mental health support and care worker, who is helping a service user during a crisis, can utilise this framework by asking clear questions without the use of jargon, listen without interruption, and do what the service user says is right. This makes sure that the service user feels respected and like they are a part of their care, improving independence and allows for a person-centred care approach. Over time, the use of this framework will help build trust, leading to better results.

Strategy Number Three:
The Positive Behaviour Model is a comprehensive strategy which combines clinical skills with emotional intelligence. Person Centered Assessment is improved through focusing on a valued linked understanding of why stress occurs, maintaining a therapeutic relationship. PBS helps professionals acquire the ability to use de-escalation techniques, helping to foster trust during difficult occasions. PBS also improves emotional resilience as the strategy does not focus ‘crisis management’ rather, ‘prevention’ making professionals feel more in charge and in control of their environment. For example, professionals can step in before behaviours worsen if they identify early signs of distress. This makes the care setting safer for all those within it and more supportive. This proactive approach is beneficial to the service user and helps to make matters more manageable for staff, who can then feel more competent and in charge of their work.
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