Literature review
2.0 Introduction.
[bookmark: _Hlk150093578]This chapter of the dissertation will identify and analyse the existing published literature around proactive and reactive policing as well as their effects in reducing crime rates. It will critically review current policing practices within both categories of policing and their effectiveness in reducing crime.

This chapter will complete the third objective of this dissertation: To analyse current data surrounding proactive and reactive policing strategies and their effectiveness in reducing crime.

The literature review below contains a wide range of sources which have been obtained from Google Scholar, Sage Journals, Government websites and statistics.

2.1 Identifying problem.
According to the Office for National Statistics (2022) there were ‘’6.3 million crimes’’ recorded in 2022 with it being estimated that ‘’adults aged 18 years and over experienced 11.3 million offences’’ (Office for National Statistics, 2022) in England and Wales in 2022. With these statistics in mind, it can be seen why it is so important to identify the most effective policing approach and strategies to reduce crime rates. It is important to identify which strategy is most appropriate in an effort to reduce crime rates due to the limited resources the police have at their disposal. According to Clark (2023) in 2022 there were approximately ‘’164,000’’ police officers in the UK. This is a decrease from the ‘’172,000’’ police officers in 2010. When considering the number of police officers in the UK compared to the number of crimes that were recorded it can be seen just how large the task of reducing crime in the UK is and why it is so important that the most effective policing strategies are utilised to tackle this problem.


2.2 Definition of crime.
Firstly, it is important to establish what a crime is. The Cambridge Dictionary (2023) defines crime as ‘’an action or activity that is against the law’’. According to Williams (1955) a Welsh legal scholar ‘’The definition of crime has come to be regarded as one of the thorny intellectual problems of the law’’. Suggesting that defining crime isn’t as straightforward as originally thought. Lamond (2007) suggests there are many answers to the questions ‘’what a crime is’’ and that the definition of crime might differ depending on an individual’s perspective. Lamond (2007) gives the example that ‘’to a practising lawyer, a crime is anything prohibited under criminal law’’. This may differ from another’s definition of crime due to their individual perspective. Casare Lombroso, who is considered the father of Morden criminology, believed that crime was a result of biological traits and abnormalities and that ‘’criminality is inherited’’ (Brookes, 2023). This suggests that if crime is biological and that traits can be influenced and inherited by individuals it may be more difficult to reduce crime than simply tackling high crime areas. On contrast to Casare Lombroso’s Emile Durkheum a French sociologist viewed crime as a normal and necessary part of society, highlighting the importance of social norms and values. Durkheim argued that crime is an inevitable and normal aspect of social life, and that crime is inevitable in all societies, and that the crime rate was in fact higher in more advanced, industrial societies (Thompson, 2022). Durkheum suggests that crime is important in society and that without it society cannot function. Each of these criminologists offered unique perspectives on the definition and understanding of crime.

With these considerations in mind, it can be seen why it is hard to tackle crime due to the multiple different interpretations of what a crime is. To tackle crime do you first tackle people’s behaviour and biological traits or do you target those that breach anything that is prohibited under criminal law. If crime is due to biological traits, can crime prevention strategies alone decrease crime rates or is it inevitable that crime is required to allow a community to function. It is important that policing strategies not only aim to prevent members of the public breaching criminal law but also aid in tackling other traits that influence crime rates. With this in mind is the best way to do this through proactive or reactive policing strategies and which strategy allows for the most positive influence.



2.3 Definition of proactive policing.
Within policing there are a variety of different strategies to reduce and deter crime. All these strategies fall in to one of two categories.  Proactive policing which is defined as a ‘’policing strategy that aims to prevent or reduce crime and disorder by taking actions before they occur’’ (USLegal.com, No date). It involves the use of police powers as well as engaging with the public to allow the police to stop and prevent crime before it happens. Some of the strategies that fall into this category are ‘’place-based interventions, problem-solving interventions, person-focused interventions, and community-based interventions.’’ (National Academies Press, 2018).  John P Crank a United States police psychologist states that proactive policing involves the police ‘’acting on their own initiative, to develop information about crime and strategies for its suppression" (Government of Canada, 2021).

2.4 Definition of reactive policing
In contrast the second category is Reactive policing which is defined as ‘’police responding to specific requests from individuals or groups in the community’’(Government of Canada, 2021). Reactive policing consists of ‘’routine patrols, immediate response to calls" and "follow-up investigations" (Government of Canada, 2021). This strategy of policing is heavily utilising in detecting crime and is dependent on the member of the public’s cooperation with the investigation in the form of witness statements. One of the strategies that falls within this category as stated by John P Crank is the use of routine or random preventative patrol. Crank then goes on to state that routine or random patrol is reactive policing as ‘’There is no initiative on the part of the officer or the organization to target a specific area or problem within the geographical patrol district’’ (Government of Canada, 2021).

2.5 critically evaluating proactive and reactive policing.
Current policing policies are based on the assumption that proactive policing strategies not only deter crime but also improve community relations which can aid in reducing crime rates. According to Wiley and Esbensen (2016) ‘’Deterrence theorists argue that general and specific deterrence can be achieved through such policing strategies’’ and that proactive policing allows for the most positive reduction in crime rates through targeting high crime areas and improving community relations.

One American study found that proactive policing resulted in more arrests, detention and filing of reports than reactive policing (Seagrave, 1997) (Government of Canada, 2021). This aids in tackling crime rates by arresting those that are responsible and bringing them to justice. This also aids in decreasing crime rates through improving community relations due to victims of crime witnessing positive action being taken. The report also suggests that one of the reasons for more arrests, detention and filling of reports is that officers have decided beforehand in relation to tackling the crime in a specific way for example through arrest which prompted proactive mobilisation resulting in reducing crime (Government of Canada, 2021).

Wiley and Esbensen (2016) conducted a study on do officer intervention through proactive policing strategies have an effect on youth deviant. Willey and Esbensen (2016) study conclude that being stopped or arrested not only increases future delinquency but also amplifies deviant attitudes showing a negative effect of proactive policing strategies. This study shows that proactive policing can result in an increase of offending in youths leading to an increase in crime rates and re-offending. With this in mind although proactive policing can lead to more arrests this can have a negative effect on crime rates with some individuals re-offending and committing more crimes due to having a negative experience with the police. This can lead to reduced community relations and higher crime rates.

Research into public expectations of policing in the UK has previously highlighted a strong preference for a highly visible police presence (College Of Policing, 2021) which is a result of reactive policing. According to Sherman and Eck (2002) and Weisburd and Eck (2004) visible police patrol can reduce crime, however, only if it is targeted in the small geographic locations or hot spots where crime is concentrated. This shows that proactive policing can reduce crime rates through a visible presence.

A systematic review by Braga, Turchan, Papachristos and Hureau (2019) concluded that overall, hot spots policing can be effective at reducing crime. Braga, Turchan, Papachristos and Hureau (2019 states that ‘’62 out of 78 studies included in the review’’ reported that crime fell in the locations targeted for police presence and activity relative to other locations that were not targeted. This shows that reactive policing through police presence and patrols are effective in reducing crime.
One study by Ratcliffe, Taniguchi, Groff and Wood (2011) found that property crime fell by ‘’31%’’ in hot spots patrolled by marked police vehicles compared to hot spots where patrols weren’t conducted. Ratcliffe, Taniguchi, Groff and Wood (2011) also found that Property crime did not fall in hot spots patrolled by unmarked police cars, highlighting the importance of the police providing a visible deterrence and the effect that visible policing can have of deterring crime with this in mind it shows that reactive policing can have a positive effect on reducing crime rates by responding to crimes and conducting patrols of areas, whether this is on route to reported calls or random patrols.
[bookmark: _Hlk149753138]In contrast to this according to Sherman and Eck (2002) and Weisburd and Eck (2004) Random or reactive patrols, which involve officers patrolling places regardless of the crime rate or passing an area on route to attending a call from the public, have been shown to have no crime reduction effect arguing the opposite of Ratcliffe, Taniguchi, Groff and Wood (2011). This suggest that reactive policing strategies such as random patrols don’t affect crime rates.
One US study by Taylor, Kooper and Woods (2011) compared the effectiveness of different policing strategies by randomly assigning 83 hot spots of street violence to receive high-intensity foot patrol, problem-solving and the standard police response which utilises both proactive and reactive policing strategies. During the 90-day intervention period, the intensive patrol hot spots showed large initial reductions in violence compared to the other areas that hadn’t received the same high intensity foot patrol, problem-solving and the standard police response. However, this effect was not sustained, and crime returned to its previous level in the 90-day following period when the intervention was withdrawn. This suggests that by utilising proactive and reactive policing strategies in high crime areas this can have a positive reduction on crime rates compared to when not utilised as showed in the 90-day period following the utilisation of these strategies. Taylor, Kooper and Woods (2011) also suggests that while problem-solving took slightly longer to reduce crime rates, it had a larger and longer-lasting effect overall suggesting that proactive policing is more effective in reducing crime overall than reactive policing.
Proactive policing contrasts with the standard model of policing or Reactive policing, which involves an emphasis on reacting to particular crime events after they have occurred, mobilising resources based on requests coming from outside the police and focusing on the particulars of a given criminal incident. (National Academies Press, 2018) Proactive and reactive policing can be utilised and interpreted in many ways. (Government of Canada, 2021). One example of this is as given by (Government of Canada, 2021) which states that ‘’an officer responding reactively to a dispatched call could, nonetheless, resolve the issue proactively by mediating between the parties or using informal action)’’. This suggests that the two strategies are able to work together and allow for a positive action in the form of crime reduction. It that you can interchange which strategy to utilise to fit the incident that has taken place.

2.6 Conclusion/Gap in research.
This chapter has achieved the third objective: To analyse current data surrounding proactive and reactive policing strategies and their effectiveness in reducing crime.

In conclusion to this literature review it is evident that there is substantial amount of research that has been carried out on proactive policing strategies and their effects on local communities but not so much on reactive policing strategies and their effects.

To conclude this research has identified the key issue facing police in the UK with this being the high number of crimes compared to the number of police officers. This research has discussed why the issue of reducing crime in the UK is so key and the how important it is for the police to utilise the most effective policing strategies to tackle this problem.

The research has defined what a crime is and discussed the multiple interpretations and theories of this emphasising the difficulty the police have in tackle crime due to the different interpretations and factors influencing crime.

This research has also identified the two main categories of policing strategies which are used to reduce crime rates in the UK. It has examined both the advantages and disadvantages of proactive and reactive policing strategies and the effects they have on reducing crime rates. The research discusses the police’s utilisation of these strategies and how they aid in reducing crime rates and evaluated if they are beneficial in reducing the crime rates as well as discussing academic thoughts surrounding this issue. This research has also discussed the use of proactive and reactive policing strategies together to reduce crime rates.

This research has identified that there is little to no acknowledgement of current police officers’ thoughts and opinions to the question proactive vs reactive policing strategies how they preserve the strategies to be utilised.

The next chapter of this dissertation will seek to identify the methodology that will be the most appropriate and suitable to conduct research surrounding the observed gaps identified within the literature review.
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