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Event Risk Assessment:

Title: Service users out on a trip 
Date: 25/04/2019

	Event Description
	Service users trip on the company vehicle for an ice cream and/or coffee 

	Department:
	Nursing home

	Event Location:
	Nursing home car park 

	Event Organiser (Module Lead) Name
	Activities co-ordinator 

	Student Event Manager 
	

	Student Treasurer
	

	Numbers of service users attending 
	4 service users attending 

	Service users with additional needs (please describe)
	All service users have additional needs.  Two service users are in a wheelchair who require a lift access to the bus.  Also, the two other service users, who are mobile, struggle accessing the bus via the step, therefore they also need access to the lift to access the bus.  The two service users in wheelchairs require thickener within their drinks, one with two scoops of thickener and one with three scoops of thickener They also require assistance with feeding and giving drinks.  One of the service users who are mobile require a zimmer frame when mobilising.   

	Numbers of staff attending
	3 members of staff (2 carers and 1 driver)

	Number of first aiders attending
	3 first aiders attending (2 carers and 1 driver)

	Start Date:
	20/04/2019

	Return Date:
	20/04/2019

	Event Details:
	5 service users are attending a trip on the company vehicle with three members of staff who are taking the service users out for an ice cream and/or a coffee as it was a nice sunny day. 




Examination and Description of Health and Safety Legislation Included (750 words minimum)
	One main priority within the workplace is to keep all members of staff and service users safe and this is why rules and health and safety regulations are put in place to protect people.  A hazard is when someone hurts themselves physically or mentally, physically can be anything involved with electricity and/or chemicals.  A risk is hone there is a chance of harm to someone, even it is a high or low risk (Health and Safety Executive, 2019).  There are a few health and safety legislations that will be required for this assessment, firstly the food and safety act (1990) will be considered as service users will be consuming food and drinks and two service users have additional needs, as they require thickener in their fluids to promote swallowing.  The second health and safety legislation that will be used will be the control of hazardous substances to health (COSHH).  This will be considered because chemicals could possibly be used to clean the bus after service users have eaten and drank.  Another legislation that could potentially be used is the Reporting Injuries Diseases and dangerous Occurrences Regulation (RIDDOR).  According to the Health and safety executive (2019) If a service user or a member of staff was to harm themselves while out on the trip, or at any time, this could be anything from fractures, burns or any other serious injury this regulation would be used.  The health and safety (first aid) regulation 1981 could also be used because if a service user or staff member became ill or injured while out on the trip, another member of staff who had first aid training, would be expected to give attention immediately to the ill or injured person (Health and safety executive, 2019).  The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 could also be used within the risk assessment because if a service user or a member of staff was to become seriously injured, become ill from a work-related disease or even a dangerous occurrence where an accident nearly happened was to occur, this regulation would be used.  Again, if a member of the public was to become injured the reporting of injuries, diseases and dangerous occurrences regulations 1995 would be used (occupational safety and health consultants register, 2015).  For the protection and safety of staff members, while taking the service users out, the Management of Health and Safety at Work Regulations 1999 would be used.  This would be considered because staff must be safe and protected to what they could be exposed to in the work environment (legislation, 2019).  As two service users require a wheelchair, staff will be expected (if able) to push the wheelchairs onto the lift which will allow the service users to enter the bus, this is manual handling (Health and safety executive, 2019).  Therefore, the Management of Health and Safety at Work Regulations 1999 will be used.  Again, as a service user requires a zimmer frame and assistance and guidance to stand and sit down, he Management of Health and Safety at Work Regulations 1999 will be used as a member of staff is assisting a service user to transfer (Health and safety, 2019). 
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	Ref
	Hazard / Task / Activity
 Area of Concern
	Persons at Risk
	Existing Controls
	Describe Any Further Controls Actions Needed
	Actions By Whom
	Action By When

	
1
	Chocking Hazard 
	service user 
	thickener for fluids to promote swallowing. assisted feeding and/or 1:1 observation.  First aid training if chocking was to occur. Tilt wheelchairs upright for feeding and drinking.   
	If incident was to become worse, 999 would be called 
	staff members, then manager will be informed. 
	Before event 

	
2
	Injury to a service user, a staff member or a member of the public
	service user, staff, public 
	staff are present to protect and support service users and public.  If a service user, staff member or member of the public was to become injured , they would report it to the manager asap. 
	Staff members are available to re-assure service users or a member of the public if an injury was to occur. If injury required urgent attention, 999 would be contacted immediately 
	staff members and manager would be informed 
	Before event 

	
3
	Trp/fall hazard 
	service user 
	Staff are available to support and guide service users to ensure they are safe.  One service user requires a zimmer frame to mobilise, this can help. 
	If a fall was to occur, staff are able to re-assure service user, dial 999 if applicable.
	staff members and reported to manager immediately 
	Before event 

	
4
	Accessing destination when walking to coffee shop.
	service users
	Staff are available to assist service users safely to destination 
	If a service user was to abscond for example: a staff member would intervene to return the service user back safely.
	staff members available and manager would be informed immediately 
	Before event 

	
5
	As service user showing signs of a behaviour that can be seen as challenging 
	Service users, public members, staff 
	Staff members are available to deescalate the situation and re-assure service users 
	If service users are still unsettled, manager would be informed for help/support.
	staff members available and manger to be informed
	before the event
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Review of Risk Assessment Process (250 words)
	Review Date:
	20/04/2019



Health and safety legislations are vital and are put into place to protect and ensure the safety of service users , within their home and staff who are at work.  If these were not in place, incidents may not be documented correctly which can make it look as though the incident did not happen.  There are different legislations for that cover different areas and/or incidents within the workplace.  Unfortunately accidents/incidents can occur within the workplace therefore, action needs to be taken by correctly documenting these under the correct legislations.  If failure to do so, legal action can be taken if health and safety legislations have been breached.  The company can be fined or can go to jail (Moore blatch, 2019).  All staff are to follow the health and safety regulations and it is their responsibility to report to the nurse in charge/manager if there are any incidents/accidents with a service user(s) and/or staff member(s).  


FULL RISK ASSESSMENTS MUST BE COMPLETED FOR ALL VISITS
NOTES:	
In the event of any student or member of staff listed below failing to attend for whatever reasons his/her name must be given to the Faculty Secretary.
For purposes of Health Insurance the Tutor-in-Charge of the visit must make known to all members participating in the visit, the provisions contained in the relevant Insurance Notes. 

The Event Manager must deliver to Module Lead of the proposed Educational Visit ALL names and mobile numbers of all Students who have agreed to participate in the Activity.









Health and safety executive (2019) legislation http://www.hse.gov.uk/firstaid/legislation.htm#offshore [accessed on: 02/05/2019]
Health and safety executive (2019) Types of reportable incidents http://www.hse.gov.uk/riddor/reportable-incidents.htm [accessed on: 02/05/2019]
Health and safety (2019) Manual Handling Operations Regulations 1992 (as amended) (MHOR) http://www.hse.gov.uk/msd/backpain/employers/mhor.htm [accessed on: 02/05/2019]
Legislation (2019) food and safety act 1990 https://www.legislation.gov.uk/ukpga/1990/16/section/16 accessed on: 02/05/2019
Legislation (2019) The Management of Health and Safety at Work Regulations 1999 http://www.legislation.gov.uk/uksi/1999/3242/regulation/3/made [accessed on: 02/03/2019]
Moore blatch (2019) Consequences of a health and safety breach https://www.mooreblatch.com/business/health-and-safety/consequences-of-a-health-and-safety-breach/ [accessed on: 03/05/2019]
occupational safety and health consultants register (2015) RIDDOR – Reporting of Injuries, Diseases and Dangerous Occurrences Regulations https://www.oshcr.org/riddor-reporting-of-injuries-diseases-and-dangerous-occurrences-regulations/ [accessed on: 02/05/2019]
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