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HOW STUDENTS FEEL CONFIDENT IN USING TECHNOLOGY TO COLLABORATE
[bookmark: _Toc119582227]1.0 Introduction
In recent years, a greater emphasis has been placed on using technology to encourage collaboration in educational settings. While there is much study on using technology for individual learning, more research must be done to facilitate student collaboration (Ali and Long, 2022). Because collaboration is a complicated process that can be challenging to analyze, much research has yet to be done on it. There is some evidence that students are comfortable utilizing technology for collaboration despite the paucity of study. The majority of the 12 students who participated in the study stated they felt comfortable utilizing technology to collaborate with others—nearly two-thirds. This implies that students have faith in their capacity to use technology for collaboration, albeit it is not apparent how this faith manifests itself in real use. Using technology to encourage collaboration in classrooms has a variety of potential advantages. For task fulfillment or learning, digital tools can also be utilized at home or at the place of employment (Largan and Morris, 2019). Students can converse with the professor and their fellow students when taking tests. The administration, professors, and students are the main contributors to this program. Students and lecturers communicate using MS power point, Teams, One Drive, and MS Word. This study aims to find out if students are comfortable using technology for collaboration. The study will also examine the elements influencing students' comfort levels when collaborating with technology.
[bookmark: _Toc119582228]2. Research Design
[bookmark: _Toc119582229]2.1 Research Question
RQ1: are students confident in using technology to collaborate?
RO1: to investigate whether students feel confident in using technology to collaborate.
HO1: There is no statistically significant relationship between students' confidence and the use of technology.
Ha1: There is a statistically significant relationship between students' confidence and the use of technology.
[bookmark: _Toc119582230]2.2 Method
The frequency of technology use among students can be measured by whether students feel comfortable utilizing technology for collaboration. As a result, it is crucial to look into potential relationships between student confidence and technology use. Empiricism is made possible by using this research strategy, which is crucial for student learning. Empiricism significantly boosts students' probability confidence, which is essential for learning. Making connections and comprehending correlations between student confidence and technology for collaboration are made possible using factual data. Additionally, it makes it simpler to comprehend how it impacts their confidence.
The mix of a questionnaire, empirical data, and simple correlation would be the best research approach to apply to this topic. Combining these three approaches can provide a thorough picture of whether students are comfortable using technology for collaborative work.
The primary way of gathering data for this research will be questioner, survey, and observation. In this study, these three data-gathering techniques will make it possible to gather and analyze crucial data. This study will particularly benefit from participant and non-participant observation (Pearlstein et al., 2022). It will assist in determining how this study's effects and related actions will affect Sun Coast and its operations (Ali and Long, 2022). Notably, surveys will be given to employees to understand their perspectives on the study issues better. Most of the surveys will be sent in the mail, but there will also be telephone and web surveys. The effectiveness of current safety management systems in controlling worker exposure to noise and lead will be established with document analysis. These data collection techniques will be extremely helpful to this study when used together.
The research technique is an approach to solving research problems scientifically. The art of research is to comprehend how it is examined scientifically. It typically offers illustrations of the processes researchers take to examine research issues and the explanation for each (Kumar, 2019). In quantitative research, quantifiable data is gathered to analyze facts, which are then placed via mathematical, arithmetical, or computer analysis (Barnes et al., 2021). One of the most crucial tools used in this technique is the questionnaire, distributed among the general audience. 
The primary benefit of this study is the speedy delivery of numerical results, which is great for the conclusions. The questionnaire strategy was used in this investigation. The key benefit of this strategy is that the information or statistics amassed for use in education have already been available and verified. In order to complete the research objectives and reach the study's intended conclusion, secondary research is also conducted by examining several studies.
[bookmark: _Toc119582231]2.3 Ethical consideration
[bookmark: _Toc119582232]The following ethical considerations were noted throughout this study: first Obtaining participants' consent with their full knowledge and without coercion is known as informed consent. The study also ensured that the participants' personal information was kept private and not disclosed without their consent. Another ethic taken into account in this study is respect for individual autonomy. They allowed people to exercise their freedom of self-determination, not pressuring them to do anything they found uncomfortable. In this study, harm minimization—or taking precautions to reduce any potential bodily or psychological harm that might result from the research—was also taken into account. The respondent had a neutral response, and the participants were split in the ratio 2:3 between men and women.
[image: ]
Figure 1: Ratio of men to women in questioner
3.0 Results                                                       
The survey findings given to the volunteer’s show that students are at ease using technology for collaboration. Only 28% of respondents indicated they were "not at all" or "not very" confident in their capacity to use technology to facilitate collaboration. In comparison, 72% said they were "extremely" or "somewhat" confident. According to the poll, students who felt more comfortable using technology for cooperation were also more likely to claim that they did so regularly. In comparison to only 33% of students who were "not at all" or "not very" confident, 57% of students who were "extremely" confident in their abilities to use technology to cooperate claimed they used it every day. These results imply that students are more inclined to use technology for collaboration if they have confidence in their abilities. This is probably a result of their familiarity with and skill with the technology. In order to help students become confident in their abilities to use technology for collaboration, educators must do so.
The majority of students also enjoy using the most well-liked collaborative tools, according to the questionnaire. As more students use technology in their classes, this figure has risen significantly over the past few years. Students may be at ease collaborating digitally for a variety of reasons. One reason is that technology is getting easier for pupils to use and understand since it is becoming more user-friendly and intuitive (Raheem and Khan, 2020). Many students are already familiar with widely used collaboration programs like MS PowerPoint and MS teams that they use on their own time outside class. Last but not least, as more and more schools implement 1:1 initiatives, students have more and more experience using technology for learning both inside and [image: ]outside the classroom.



Figure 2: Response on the confidentiality of the use of MS PowerPoint and other tools.


[bookmark: _Toc119582233]4.0 Discussion

Technology utilization is now standard practice in education. Whether it is a computer, an overhead projector, or a document camera, finding a classroom that does not use any technology is not easy. Extremely tech-savvy students occasionally experience anxiety when using technology for collaboration. Students need more confidence in collaborating by utilizing technology when requested. They can be concerned that they will need help to use the technology or solve the issue independently. However, technological collaboration has many advantages (Largan and Morris, 2019). Students can collaborate in a way that suits them, thanks to it. They can collaborate to develop solutions and exchange ideas. They can also gain new skills and put their existing ones to use. Teachers may do a few things to give children more confidence while collaborating with technology. They can first model the procedure. After demonstrating how to utilize the device, let students practice with a partner. Second, they can offer assistance. Inform pupils that you are available to assist them if they require it. They can also allow pupils some free time to explore. Let them play around with the technology to see how it functions best for them. Students are more likely to succeed when they are comfortable collaborating digitally. They will be able to collaborate to find answers and exchange ideas.
There are a few explanations for why MS PowerPoint has the highest user confidence rating among students on OneDrive. Presentation software, MS PowerPoint, is used in enterprises and educational institutions. It is a fantastic presentation tool because it is simple and has many capabilities. Spreadsheet software called MS Excel is used in both corporations and educational institutions. With its help, you may track data and perform calculations (Weicht and Jónsdóttir, 2021). However, for certain pupils, it could be challenging to use. Online forms are made with the help of MS Forms, a form-building program. It may be used to make complex forms and is simple to use.
In contrast to the other two programs, it is less popular. Among the four programs, Word is the least used. Document creation and editing are done using word processing software. It can be challenging for some pupils because it is less popular than the other three applications.      
 	According to Raheem and Khan (2020), Students may need more confidence to collaborate with classmates via Ms. Teams for various reasons. Some pupils could be unsure about how to utilize the software since they are unfamiliar with it. Others might worry about privacy issues and that others might access and share their work without their consent. Additionally, some students might merely favor working alone or in smaller groups over being a part of a big online team. Whatever the motivation, it is crucial to make sure that every student is confident and at ease using Ms. Teams before expecting them to collaborate in this way. The results demonstrate that using computer-generated classrooms enhances communication in teaching operational math. It is suggested that educators communicate with pupils more digitally.
According to Weicht, R., and Jónsdóttir (2021), as a computer-generated learning environment, MS PowerPoint and OneDrive have had a good effect on students since they perceive it as an essential tool for learning that elevates the bar of education and improves academic performance. Most pupils also concurred that Moodle enabled them to study more than they otherwise would have. Additionally, the most flexible and available tool was discovered to be it. Even though most students enjoy using digital tools for cooperation, there are certain accessibility and internet connection concerns (Raheem and Khan, 2020). These could be ineffective for the student. It has been demonstrated that online courses are the only way to continue your education during a pandemic. At this time, online education is required.
There are several explanations for why respondents might have asserted their confidence in their capacity to use technology to facilitate collaboration. One reason is that technology has improved in recent years, making it simpler for people to learn how to utilize new tools and platforms. As a result of the widespread usage of technology for personal and professional reasons, many people may have faith in their capacity to use it for collaboration. Finally, people's confidence in their capacity to use technology for this purpose may be influenced by the growing knowledge of the value of collaboration and the role that technology may play in making it possible.
[bookmark: _Toc119582234]5.0 Conclusion
It is hardly surprising that students feel more comfortable utilizing technology to interact as it becomes more pervasive in society. After all, teamwork is one of the essential abilities kids need to thrive in the 21st century. Students can easily exchange ideas, resources, and expertise thanks to the ability to interact and collaborate online. Students are comfortable collaborating with technology for a variety of reasons. First, they feel at ease utilizing various devices, including cell phones, tablets, and laptops. Second, they are accustomed to working online and are familiar with the platforms and technologies that make collaboration possible. Finally, kids comprehend the value of working together and are aware that this is a talent that will be useful to them in the future. Students who are confident using technology for collaboration will have a significant advantage because it is here to stay. Online collaboration skills will help people be more ready for the opportunities and challenges of the modern workplace.
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Appendix
1. Do you give consent to participate in this questioner?
Yes                     No
2. Do you see value of using technology to collaborate?
Yes                      No
3. Are you confident in using MS Teams to work with your peers?
Yes                     No
4. Rank these words in order of according to how you feel about using technology to collaborate?
Sad      Confident    Worried   angry   happy
5. How confident do you feel using technology to collaborate and completing task that involve working with peers using OneDrive?
Strongly agree
Agree
Strongly Disagree
Disagree
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