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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Evidence based policing
· Research Methods and Skills
· Decision-making and Discretion  
· Vulnerability and Risk
· Criminal justice
· Conducting investigations 
· Decision making and discretion.
· Digital Policing


How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  




NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Evidence based policing
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	1500
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	Vulnerability and Risk
	1250
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	Conducting investigations 
Information and intelligence 
	1750
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	Digital Policing, 
Vulnerability and Risk 
	1500
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	8000
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be reflecting on the impact that organisational justice has had on myself now that I am a member of the police service. I will be reflecting on the impact of my private life and how I believe the organisation is raising ethical standards.

First it is important to understand what organisational justice means. According to (Baldwin, 2006) organisational justice is the perception of fairness that an employee has regarding workplace procedures, interactions, and outcomes. They also state that these perceptions can have a positive and negative effect on employees which can affect the employee’s performance and behaviour towards their work and their employers. For myself I feel like I have been treated fairly since I have joined the police service. There is the risk that new officers will be treated less favourably than those with more experience but for me this has not been the case. Response officers do not usually have officers who have served for long periods of time, historically the more experienced officers have left to join specialist departments, meaning that most response officers have similar levels of experience.

Since joining the police service I have found that it has an effect on my social life as explained by (ProfitableVenture Career, 2021). They explain that officers have found that people tend to keep their distance from officers. They distrust officers purely based on their occupation, even when they are off duty. This in turn then means officers tend to socialise with other officers or keep themselves to themselves. I have found that I have had to justify the actions of police officers, even those from a completely different force to friends or previous colleagues have seen news reports from the media and have then subsequently challenged me relating to the matter. I have found that they just want to air their frustrations and views and just assume all officers know every detail about every incident that has happened. I have also noticed that reception received that officers receive from members of the public is different to that of other service members. I have previously worked for two other services, coastguards and the fire service, these two services are frequently praised, and members of the public are enthusiastic to greet them or relieved when they arrive on scene. Whereas the police do not receive a warm welcome and are often abused by large members of the public. They are not the only ones who have changed how they have behaved towards me, friends have also changed, with a few referring to myself as a “pig” when they learnt of the career change.

Organisational justice also then has influence on the police code of ethics. If an employee has been mistreated or treated unfairly, for example unequal pay or a performance review conducted by someone who has little knowledge about them, the police code of ethics states that all employees have the duty to report it. (College of Policing, 2014) states that the code of ethics, which incorporates the standards of professional behaviour, is about enabling the officers to be able to always do the right thing, and to give those same officers the confidence to challenge any colleague in the police service regardless of the rank, role, or position that person may hold.

There are also other policies in place which deal with organisational justice, one being The Equality Act 2010. (South Wales Police, 2022) explains that there are nine protected characteristics involved in the equality act they are Age, Disability, Gender reassignment, Marriage and civil partnership, Pregnancy and maternity, Race, Religion and belief, Sex, and Sexual orientation. This act is in place to protect those who have one or more of those characteristics, protecting them from discrimination, harassment, victimisation, and any other conduct that is prohibited under the act. 

South Wales police are taking steps to raise their ethical standards, but it is important to understand what the term ethical means first. (Merriam-Webster, 2019) defines ethical as conforming to a standard that is morally right and good, in other words doing the right thing. (Webster, 2014) explains that polices services in the UK at the time of writing were monitored by two bodies, Her Majesty’s Inspectorate of Constabulary and the Independent Police Complaints Commission. The article states that this would be better off by being reviewed by one body. Since the time of writing the independent office of police conduct (IOPC) has been formed. The article states that bodies are in place to address issues relating to the standards set by the college of policing, to make sure that the standards set are fit for purpose, and to inspect the forces and make sure they are adhering to the standards. As well as these duties they are there to investigate any misconduct with any police services.

The Independent office of police conduct (IOPC) are an independent body who will investigate police services, police services can refer themselves to the IOPC to be investigated as well. (Independent Office for Police Conduct, 2019) states that they oversee the investigations in relation to complaints made against the police. They investigate matters involving deaths following police contact and police misconduct. The IOPC will report all their findings to the public and the police services. They also identify matters where learning outcomes can be applied. Not all investigations get carried out by the IOPC. Some investigations will be investigated internally by Professional standard departments (PSD).

According to (College of Policing, 2022) Professional standards departments play a vital role in maintaining public trust in the police service. Any failure to manage misconduct or complaints can have a damaging effect on trust on confidence. This damage will have a knock-on effect to how officers are able to carry out their work. without the cooperation of the public the police service cannot effectively operate within the communities. The PSD departments will investigate and report their findings openly and robustly in accordance with police code of ethics, to show the public they are being honest and transparent with their decision-making processes.

In conclusion, I believe that during my tenure in the police service that I have not been subjected to any organisation injustice nor have I witnessed it happen to any of my colleagues. If this was not the case I know I have a responsibility under the code of ethics to challenge and report it immediately. I have been fortunate to have a good team and supervisor to work alongside and I have the confidence and knowledge that they would support me if this ever occurred, and I was to pursue the complaint.

(1100)
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Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will use Gibbs Reflective Cycle (1988) to reflect upon an incident of a concern for child safety. I was made aware of this incident and tasked to deal with it following a 101 call from social services. The use of this model during specific situations, events or activities allows people to think about their experiences and actions and to reflect on them effectively. This in turn will allow people to identify key areas and make improvements or see what worked well for any future situations.

A call had been received on 101 from social workers. The social workers had been investigating concerns for a child after he had made claims to a teacher at his school, he has stated that his father had been hurting him. During their investigation and disclosure with the child he has made further claims that his father had also been hurting his two younger brothers. A separate incident had been created for the investigation involving the two brothers and this was tasked to myself to investigate. The original investigation was already under investigation by a colleague from my station but who worked on another team. I investigated the incident under section 47 of the Children Act 1989. (Bryant and Bryant, 2019) states that the responsibility of the investigation lies with the local authority, and they will investigate when they believe there is a significant harm or suffering to a child. This is also known as child abuse and can be committed by a range of incidents including domestic abuse, missing children, children engaged in criminality, children abusing animals, children involved in sexual exploitation or prostitution, and parental drug or alcohol abuse.

In this instance the local authorities that would be investigating were the police service and social services. My role in the investigation was to refer to the social services who had taken the initial disclosure from the eldest son. I was then to speak to the other two sons and then also speak to both parents separately. All of this was in liaison with social services. I also had to liaise with the other investigating officer within the police, as the outcome of his investigation may have an impact on my investigation. Before speaking to any persons, we first had to safeguard the children. Police powers can be used but first other options had to be considered. We decided that the best option was for the children to stay at their family home with their mother and then for the father to leave the home whilst the investigation was carried out.  Whilst speaking to the parents individually I found that they both had similar accounts they both had stated that the eldest son will fabricate stories when he did not get his own way and exaggerate what has happened. They both stated that they had told off / disciplined the children by smacking them on the rear. They both described the action as a light tap on the bottom.

The children were both spoken to with social services present and they confirmed that they had been misbehaving and that their father had smacked their bottoms lightly in a way to discipline them. I liaised with the other police officer investigating the other allegation and through his investigation he and social services had come to conclusion that the eldest son had exaggerated his story as he was unhappy he was not getting his own way at home. He had also informed me that the son had admitted that he was not telling the whole truth in both incidents reported. Through liaison with social services, it was decided that the investigation was complete and that no police action would be taken in this incident. If the incident had taken place post March 2022 then an offence of child abuse or assault, these would have existed but as the offence took place prior to this date then it was decided he had used “legal Chastisement” as he had used reasonable force. (Hampshire County Council, 2022) explains that an open-handed smack, not a fist or use of any implement, on a part of a child’s body that is not severe enough to cause harm or leave a mark will be considered to be reasonable chastisement. 

During the investigation I was feeling doubt due to the disclosures I had received. I initially did not know who to believe as they all could have been fabricating stories to ensure they were not found out. I also felt a little frustrated. I was not frustrated with any one person but with the difficulty I found in liaising with other services and officers. Due to my shift pattern, the social workers shift pattern and holiday leave of all involved persons, I found that the investigation and decisions became very prolonged, and this left a lot of uncertainty hanging over the family whilst I waited to confer with others. This may not have been a completely bad occurrence as it gave me a lot of time to review all the evidence before making any decisions.

I did find that working with an external agency as a benefit towards myself, as a response officer I have never had to conduct an investigation such as this before. Whilst working with social services I knew I could gain valuable experience and advice from them as they are considered experts in this type of investigation. I also had the added benefit of another officer conducting a related investigation at the same time who I was able to speak to and analyse information obtained. 

Throughout the incident I was very aware of previous high profile incidents involving children, this played a heavy part in my decision making due to the consequences of what could happen if I got a decision wrong. (Anthony, 2017) has published an article relating to Baby P. In the article he states that there were many failings in the investigation by local authorities. He states that the social workers were over worked and often the less experienced officers were given complex investigations. There were also failings by paediatricians who managed to miss Baby P’s extensive injuries including a broken back. High profile cases such as this one made sure that I carried out every possible investigation as I did not want anything to happen like this and safeguarding the children involved was at the front of all my decisions. A referral was made to Multi-Agency Safeguarding Hub (MASH). (Bridgend County Borough County Council 2022) explains that when a referral is made to the MASH it is discussed and provides an opportunity for all people involved to be provided a higher standard of safeguarding. They will be provided more information relating to the individuals involved, giving the professionals a better chance to make more informed decisions and protect the most vulnerable children and adults at the earliest opportunity.

There were other options for me during this investigation including a child protection plan. (Nlagu, 2022) explains what a child protection plan is. Children that are victims of abuse or even domestic violence. These plans are implemented to avoid significant harm and disturbance to a child and prevent significant trauma for their futures. Within the plan it details methods and procedures which are aims at preventing and responding to the abuse and neglect that a child may suffer. These plans are continuously monitored and evaluated to ensure that they are suitable and working correctly for the child. I also had a power under section 64 of the Children Act 1989. (Bryant and Bryant, 2019) explains that if Police officers believe that if a child is in risk of immediate risk of harm or suffering if they were to take no action, then a police officer can remove that said child into police protection. They also state that this is an emergency power and should only be used when no other option is left available. In the instance of this investigation, I was able to safeguard the children by removing the father for the duration of the investigation. I could have also utilised the language line service if I was faced with language or even culture differences throughout this investigation. (LanguageLine Solutions, 2020) explain the services available to officers. Via the use of the telephone service officers have experienced translators available to assist them in the investigation. They are not only experts in the translation of the language, but they also have expertise in the cultural issues that’s victims and service users make have as well. They can explain to both the victim and the police officer to enable them to understand the situation clearly. They are 24-hour service which provided 12,000 interpreters which can support officers in their duties. As well as this facility available there are also several officers within the force who are from similar backgrounds and multilingual in which I can ask for their assistance in dealing with the incident.

If this incident was to arise again I would approach the incident in a slightly different manner. I would ensure I had details of social worker and their supervisor at the earliest opportune moment. I found large delays due to gaps in communication which had a large knock-on effect for the investigation. This unknown period also left large periods of uncertainty for the family and even the father in this instance considering it was a false allegation, and this must have been extremely stressful and unsettling for him. I do believe I reached the correct outcome for the investigation, but I feel it took longer than necessary giving the gaps in communication and I will work hard to prevent this in the future but safeguarding must always be my priority.

(1617)
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will use Gibbs Reflective Cycle (1988) to reflect upon an incident of a Rape. I was made aware of this incident and tasked to deal with it following a 999 call from the victim’s friend. The use of this model during specific situations, events or activities allows people to think about their experiences and actions and to reflect on them effectively. This in turn will allow people to identify key areas and make improvements or see what worked well for any future situations.

Police had received a 999 call from the victim’s friend. The friend had been informed that the victim had recently been raped by her ex-partner. The victim also disclosed that she had been subjected to historic rapes which had been happening over a period of time. As I had recently completed the Sexual offences first responding (SOFR) training I was deployed to this incident to begin the investigation. This was formally known as a Sexual offences liaison officer (College of Policing, 2022) describes the training as, enabling officers to investigate allegations of rapes. Training officers in evidence gathering and obtaining information from the victim in a way that contributes to the investigation and builds confidence and trust between the victim and the police.

I attended the address that was provided to officers, and I was greeted by the victim’s friend. She led me into the address where I met the distressed victim. I began by introducing myself and explaining the process that I would be adopting to take down her first account. I explained that I would using a form known to officers as a PPD3. This form records the initial investigation actions and the first account from the victim. It was important that I described as much of what I would be doing to the victim. Firstly, it is important for them to know what is and will be happening so it can reduce stress. But it is also important so it enabled me to build a level of rapport with the victim so she would feel comfortable enough with me to disclose information to allow a more effective investigation to follow. 

Before completing the PPD3 form I also explained what other processes were available and the benefits of going through them, at every stage I reminded the victim that she did not have to complete any of the processes and it was entirely her choice to do it if she wanted to. It was vital for me for the victim not to feel pressured into doing anything she didn’t want to in case she became closed off and refused to provide me any information. The other processes were the collection of evidence using an Early Evidence Kit (EEK), safeguarding referrals, and attendance at the Sexual assault referral centre (SARC).

I began completing the PPD3, this differs from a normal victim statement in which as much detail as possible is required to be obtained. A PPD3 only needs basic information to cover the points to prove for the offence and then the full account is taken in an interview with a higher trained officer. (Bryant and Bryant, 2019) provides the definition of the offence of Rape. They state that the offence is committed when a person (A) intentionally penetrates the vagina, anus or mouth of another person (B) with his penis and the other person (B) does not consent and the person (A) does not reasonably believe that the other person (B) consents. This definition also forms the points to prove for the offence, so it was important I made sure I had enough information to answer these parts of the offence.

Once the PPD3 had been completed I provided my colleagues from the CID rape investigation team an update so that they could then progress the investigation in relation the suspect. As I had attended the address with the victim it was vital that I was not part of any investigation relating to the suspect for fear of cross contamination of evidence. If this was to occur I could lose any potential evidence and could have damaging effects to the investigation. My part from this point was to obtain forensic samples from the victim using the early evidence kit. This consisted of mouth rinse sample, a urine sample, hand swab samples, nail scrapping samples, mouth swab samples and any other swab samples I felt became relevant from the completion of the PPD3. No intimate samples are taken during this process, these samples are taken whilst at the sexual assault referral centre. These sample can only be taken with the consent of the victim so it was important that I explained the reasoning why it was important and how these samples would be taken. This was made easier due to the rapport I had been able to build with the victim and she was able to trust me.
Whilst obtaining the forensic samples the victim disclosed to me that she was from an Ethiopian background and in her culture this is quite a normal occurrence. She had told me that in her community her neighbours had shunned her because she did not conform to their usual cultures, and she wanted to live her own life. (Kalra and Bhugra, 2013) has written an article relating to the cross-cultural intersections relating to sexual violence against women. They say that sexual violence against women, apart from the sexual gratification, is due to the perceived power levels between men and women. This power level is affected by the socio cultures within communities. They go on to state that sexual violence is more likely to occur in cultures that have fostered beliefs that women are in superior to men. An example of this is in South Africa, where young men believe that there is a negative impact to their mental health due to a lack of sex and believe this to be a legitimate reason to commit these offences.

Following on from the early evidence kit I had arranged, with consent of the victim, to attend the sexual assault referral centre so that intimate samples could be obtained by the force medical examiner. (NHS Wales, 2022) explains the services that are available at the referral centre in Cardiff. These services include advice to victims, facilities for police officers to conduct interviews in a less formal setting, forensic medical examinations carried out by trained doctors, and specialist counselling is just some of the services available. Whilst the victim was in consultation with the doctor I was also able to liaise with my colleagues in CID to arrange for safeguarding for the victim. As the offence was domestic related and she had been subjected to repeated abuse there was a strong possibility he could offend against her again. It was vital that safeguarding processes were put in place to protect her. In this instance it was decided that the safest place for the victim was to enter a women’s refuge facility.

During this incident I felt a lot of nerves. This a highly emotive incident and such a horrible offence to be committed against a person. This was my first incident since my training, and I wanted to make sure I did not make any errors which would have a negative impact on the investigation or on the victim. I believe I dealt with the incident well and I made sure I took my time and developed a good rapport with the victim which again helped greatly. The part I did find difficult was dealing with the large number of samples on my own, it is time consuming, and this prolonged the experience for the victim. If I was to go to another incident again I would have another officer present who could assist and speed up the process for everyone involved. It is difficult to know exactly what else could have been done as there was no one else present to obtain any feedback apart from that of my own perspective, but I would have arranged for the victim to attend the SARC earlier so that we did not have to wait around after all the other processes had been done. It would have been a more seamless process for the victim especially.

(1372)
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Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


I will use Gibbs Reflective Cycle (1988) to reflect upon an incident of a Burglary. I was made aware of this incident and tasked to deal with it following a 101 call from the victim. The use of this model during specific situations, events or activities allows people to think about their experiences and actions and to reflect on them effectively. This in turn will allow people to identify key areas and make improvements or see what worked well for any future situations.

Police had received a call from the victim stating that they had been a victim of a burglary and that two of his bicycles had been stolen from his shed. During the initial call the victim has provided information to which they have provided him with a crime reference number and then looked to finalise the investigation at the point of call. This decision was made as there was no lines of enquiry and no potential forensic opportunities at the scene of the crime. Approximately two months later, the victim had been out with friends at the local waterfront, when they spotted another male riding a bicycle that looked like the one he had stolen from his shed. He recognised the bicycle as he had made after market modifications to it, and they were very noticeable to the eye. The victim was able to take a photo using his mobile phone of the suspect male. The victim has then phoned 101 to report the second incident and to update police.

I was tasked to attend this incident, so I contacted the victim and arranged to attend his home address to obtain a statement and to obtain further details for which I would need for the investigation. (Bryant and Bryant, 2019) provides the definition of burglary under Section 9(1)(a) of the theft act 1968 as “The suspect must enter a building (or part of a building) as a trespasser and intend to steal something within the building, inflict grievous bodily harm on anyone in the building or unlawfully damage the building or anything inside it”.  With this definition in mind, it was important that the statement I collected from the victim covered as much of the points to prove for the offence as possible. In this instance it would be did anyone have permission to enter the building or take any possessions from inside the building and what if any items had been taken.

During this disclosure with the victim, he had been able to inform me of the time frame of the burglary the time frame in which he had witnessed the suspect male on his bicycle and also provide me with a photograph that he had taken of the male. (The Crown Prosecution Service, 2021) states that officers have a duty under the Criminal Procedure and Investigations act 1996 to pursue all reasonable lines of enquiry in an investigation, whether they point towards a suspect or away from the suspect. In this incident I had a photograph of a potential suspect who was unknown to myself and the victim. I decided to use retrospective facial recognition software to identify the suspect male, the software did field a positive result, and this positive result then provided me further lines of enquiry to follow.

I proceeded to check the suspect identified on Niche systems and the police national computer for any known residential addresses for the male. Whilst checking these addresses I found that they were all out of date and the male was now known as NFA (no fixed abode). This made locating the male more difficult, I reverted to previous incidents involving this male and looked at all potential known associates for him. These further lines of enquiry took a long time to check and verify. They could not just be checked the once in case the suspect male was moving between them constantly. I had to check them repeatedly until I was satisfied he was not staying at any of the addresses.

As I couldn’t track down the suspect male to one place of residence I decided to try and locate him using a form which is submitted to the department of working pensions locally known as a DWP1000 form. (GOV.UK, 2019) explains that the Department of working pensions is responsible for pensions, welfare and child maintenance. With this completed form, it enabled me to see where the male is receiving any forms of financial income including benefits, pension, and paid income. The results also inform me where the subject has the monies paid into or where they collect the money. In this instance it was not a successful search as it showed the suspect male received his benefits in the form of cash, but it did not disclose the physical location where that money was taken out. 

Whilst all the known associate addresses were constantly checked, this process continued for a significant period, further checks were carried out for the only other line enquiry left available to me. This was relating to the stolen bicycles, mainly the bicycle with after-market modifications. I used internet facilitated markets such as eBay and Gumtree where I searched for bicycles for sale matching the description of the bicycle. I also visited the local cash generator store to try and locate the bicycle that way. Both avenues did not produce any positive results or any further lines of enquiry. So again, my focus became locating the suspect male. Through discussions with my peers and my supervisor I decided to circulate the male as “wanted” on the police national computer. (ACRO, 2022) explains that the Police national computer is used to share information regarding criminal records across police forces in the UK. For me to be able to circulate the male as wanted I then had to complete a full case file for the occurrence, but I had been completing most of the relevant documents as I had been progressing through the investigation anyway, so this was not a major issue at this point. Circulating the male as wanted enabled me to circulate the suspect males’ details outside of my police force to other forces across the country and at the same time I was continuously checking the homeless shelters and food courts across South Wales to try and locate the male at the same time.

I then decided to request a search on the Police national database. (Datalynx, 2022) explains that the police national database is an information sharing network for all the UK police forces and certain selected law enforcement agencies. The intelligence can be shared across the UK relating to individuals that has been captured on local policing systems. This system was put in place after findings into the Holly Wells and Jessica Chapman murders showed that the suspect had been known and dealt with by other police forces. The results of this search showed that the suspect male had two recent encounters with two different neighbouring police forces. I was able to obtain all the information they had gathered relating to the male and review the material to see where it differed from the information I already had obtained.

 From the new information I had obtained I was able to see a different home address and a mobile phone number for the suspect male. Again, the address was checked multiple times but with negative results each time. At this point I had considered applying for a mobile phone charter. (College of Policing, 2021) states the process and guidance relating to obtaining data from mobile phone devices. They explain that although the information obtained may be vital in an investigation it must also not break any human rights or data protection laws. This refers to article 8 of the Human Rights Act. (Equality and Human Rights Commission, 2021) explains that individuals have the right to a private and family life. They also explain that an individual is free to live their life without government interference and that includes interfering in your life and your personal records. In this instance a charter application would identify who the phone was registered to, the address it is linked to, possible payment details and areas of usage but I needed to ensure that I would interfere with the suspect males’ human rights.

Before a decision was made on the mobile phone charter application, one of my colleagues on my team located the suspect male. My colleague had been on mobile patrol in the area indicated from the Police national database search when he had come across the suspect. The suspect male was riding a bicycle at the time of the arrest, but it was a different one to that described by the victim. Before the suspect was interviewed a section 18 PACE search was carried out at his home address. (Police and Criminal Evidence Act, 1984) defines this legislation as “a constable may enter and search any premises occupied or controlled by a person who is under arrest for an indictable offence, if he has reasonable grounds for suspecting that there is on the premises evidence, other than items subject to legal privilege, that relates to that offence or to some other indictable offence which is connected with or similar to that offence.” Under this legislation officers had the power to enter the suspects home address and look for the stolen bicycle as described by the victim but following the search no bicycle had been located.

The suspect was then subsequently interviewed, and questions were asked relating to the initial time frame of the burglary and also the encounter with the victim that took place on the waterfront where he had been seen riding a similar bicycle. The suspect gave an account but did not provide sufficient details for me to investigate the suspects account any further. Due to the amount of time that had passed since the incident, approximately 12 months, and the fact that no bicycle had been recovered it was extremely difficult to prove that the bicycle he had been seen riding was that of the same one stolen from the address. It was difficult to prove that the suspect had committed the burglary or even known the bicycle had been stolen in the first instance. A review of all the evidence was completed and a decision to take no further police action in the incident was made.

During this investigation I was feeling a mix of emotions. Firstly, I felt a little confused regarding what investigative tools were available to me at different stages, my more experienced colleagues on my team were able to assist me on this occasion though. The main feeling, I had though was frustration. Frustrated that the investigation had gone on for such a large period, frustrated that I was not able to give the victim adequate updates and then ultimately that at the end of the investigation I was not able to prove or disprove that the male had any involvement in the incident. I have learnt a lot from this investigation and if it was to arise again I now know from the offset what investigative tools are available to me but also that no matter how much time and effort goes into an investigation, I will not always get the result the victim wants but I must always keep an impartial mindset and follow the investigation through the lines of enquiry.

(1901)
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will use Gibbs Reflective Cycle (1988) to reflect upon an incident of a possible online fraud. I was made aware of this incident and tasked to deal with it following a 101 call from the victim’s GP surgery. The use of this model during specific situations, events or activities allows people to think about their experiences and actions and to reflect on them effectively. This in turn will allow people to identify key areas and make improvements or see what worked well for any future situations.

Police had a received a call from a GP surgery. The surgery had a concern for one of their patients after the victim had visited the surgery that day. The victim had disclosed to them that he had been receiving phone calls and emails from an unknown person. This unknown person had told the victim that if he transferred them money directly to their account he would be able to make investments on his behalf and triple that sum in a short amount of time. The victim had told the surgery that he was heading home straight away to transfer the money as he did not want to let this unknown man down.

I was tasked to respond to the incident so I attended the victim’s address so I could speak to him. Whilst speaking to him he informed me that he had not yet transferred the money to the unknown person, but he was planning to do it soon. He had informed me that the unknown person had used a name which was the same as the victim’s late father so felt a connection with him immediately. The victim had also said that the unknown male had said he was a manager at a firm that deals with online investments involving cryptocurrency and all the victim had to do was to transfer money to him and the unknown male would do the rest.

I decided to fill out a form that is locally known as an Operation Signature form. As explained by (Davies, 2018) operation signature is related to protecting the vulnerable people within our communities. Through this operation early identification and intervention can be achieved and such the police can ensure prevention and protection against fraud. They also explain what factors make a person vulnerable including isolation, old age, ill health and disability to name just a few. The document also explains what actions an individual can take to protect themselves against fraud which include hanging up any suspicious calls and ringing the company directly themselves, and not to divulge any personal information to any persons.

Through the completion of this form, I was able to detail exactly what had happened, the frequency of the phone calls, emails and other forms of communication, the details of the suspect in the incident for instance, phone number, email address, and bank account numbers. With this information further intelligence checks could be carried out to try identify and locate the suspect involved. With the form completed I began to give the victim advice on banking security against fraud. (citizens advice, 2021) provides advice for individuals covering many different aspects of banking and security. One of these relates to the situation in which the victim now finds himself. They state that if a victim has sent money to a scammer, they may be able to get their money back. They do explain that it is much more difficult in these circumstances, and they will need to prove some additional information to process the claim. The additional information the banks will require include proof you followed the banks security warnings, proof you believed the transaction was genuine, proof that the victim wasn’t just being careless. 

The victim in this case was advised to inform his bank of the situation and following this guidance, keep records of everything he had received and not to send any persons he did not known any transactions. I also provided the victim security advice in relation to the internet, I wanted to make sure that the victim could not be targeted in any other way as well. (National Cyber Security Centre, 2022) states that the additional protection and individual can put in place to protect themselves from cyber crime is taking two simple actions. Action one is to use a strong password for example combining 3 random words together instead of single word or phrase. Action two is to use 2-step verification where possible, this action is usually used to access your emails and it is a strong way to prove your identity.

Whilst I was present with the victim I found that he was quite vulnerable and potentially naive. He was an elderly male who lived on his own. Whilst speaking to him he stated that he did not want to let the unknown person down. He genuinely believed he was a manager at an investment firm and thought if he didn’t send him some money he would be letting him down. (Cuarl, 2022) defines what makes elderly people vulnerable. Although they are mainly referring to vulnerable in the sense of healthcare there is still areas where these cross over into security and welfare concerns. They say that elderly people are vulnerable due to factors such as physical or cognitive limitations. Elderly can become vulnerable due to inadequate incomes or a lack in a social support network. These last two especially relate to this incident. The victim in this instance had limited income available to himself so would look to invest money as a way of increasing funds and trusted someone who said they could help. The victim also had no support network around him. If he could divulge the information with someone they probably would have warned him against providing his personal information to anyone online or over the phone.

Elderly people are not only targeted due to the fact they are vulnerable, they are also targeted due to the fact they face challenges in relation to technologies. (Carevision, 2017) states the top 5 challenges that elderly people face whilst using technology. Those being 1. physical limitations – many elderly people have physical conditions which limit their ability to use certain technologies. This can include visual impairments and manual dexterity. 2. Keeping up with change - the speed in which advancements in technology is made makes it difficult for the elderly to keep up with them. 3.Understanding how it works – it can take some time for elderly to understand how technology works and this gets more confusing if it has changed before they have fully understood it. 4. Overwhelming information – the internet holds a lot of information; this information can get very confusing if someone is still adapting and trying to learn how something works. 5. Needs assistance in learning to use handheld devices and digital services – sometimes people require assistance in using new pieces of equipment and if they don’t have a great support network around this can become difficult. These factors make it easier for criminals to target the elderly, they know if they can bombard them with information or the use of technical information, then they are more likely for the victim to let them take control of accounts or technologies on their behalf.

With these vulnerabilities in mind, it was important to put some safeguarding in place and to try and make it more difficult for the victim to become a repeat victim, this is known as target hardening.  (The You Trust, 2021) explains that target hardening is a term used for improving the security and making it more difficult for criminals to commit crimes. This could be making a property more secure or even referring a person to additional support services. Target hardening is important as it allows an individual to maintain their independence whilst having their security and safety considered and improved.

For me in this instance, I made referrals to Cardiff council as the victim lived in a council accommodation. This was to make them aware of the incident and to put any additional care packages in place to protect the victim. I also made our Neighbourhood policing team aware of the incident so they could increase communication with the victim and offer an ear of support. I also submitted a high-risk public protection notification (PPN) into the public protection unit. A PPN is a form that is submitted that captures the details of the incident and any concerns that officer may have in relation to the incident. These reports are shared to all relevant agencies, social services for example. With the shared information a plan of action can be decided on the best way to safeguard the individual and what actions have already been taken and put in place.

Throughout this incident I felt concerned and a little sorry for the victim. I felt concerned that an elderly man had been virtually left all alone and then sorry for him that he had been taken advantage of him due to his situation. I believe I did everything I could to help him sort this issue out but I still don’t feel it was enough really to prevent this happening to him again. I tried to make sure that I did everything I possibly could to assist the victim, but this proved difficult since he had no family and no support network around him. If this incident was to happen again I would complete the same processes and give the same advice again, but I would want to make sure there was someone else who can provide support to the victim. I obtained as much information as possible relating to the suspect, but I would want as much as humanly possible to be able to catch the suspect and prevent this happening to others as well as this victim.

(1636)
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ _Shaun Jenkins PC 6750 _ _ _ _ (Learner – electronic signature accepted.) 
 
Date: _ _ 26/05/2022_ _ _ _ _ _ _ _ 
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