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1. Introduction
Developing employability skills and a clear professional identity is essential for progressing within the health and social care sector. As I continue my Level 5 Health and Social Care studies and work as a Healthcare Assistant in a nursing home, I have become increasingly motivated to pursue a future career as a General Social Worker in the United Kingdom. My current role has provided me with valuable experience supporting vulnerable adults, many of whom live with dementia, physical disabilities, or complex health needs.
 This experience has shaped my understanding of person‑centred care, safeguarding, and professional values, all of which are central to social work practice.The purpose of this report is to analyse the employability skills required for the role of a General Social Worker, evaluate my own skills and development needs, and create a structured action plan and timeline to support my progression into this profession. In addition, 
I will demonstrate how I can build my personal brand, promote my professional identity, and develop a strong professional network to enhance my employability. This reflective report aligns with the requirements outlined in the assessment brief on the Moodle Virtual Learning Environment (VLE), which emphasises personal development, professional identity, and sustainable employment.
2. Overview of the General Social Worker Role in the UK
General Social Workers play a vital role in supporting individuals, families, and communities experiencing a wide range of social challenges. These include mental health difficulties, disability, safeguarding concerns, homelessness, domestic abuse, and poverty. Social workers assess needs, develop care plans, advocate for service users, and work collaboratively .
The profession is regulated by Social Work England, which sets standards for professional conduct, competence, and continuing professional development (Social Work England, 2023). Social workers must operate within key legislation such as the Care Act 2014, Children Act 1989, Mental Capacity Act 2005, and Human Rights Act 1998, ensuring that decisions are lawful, ethical, and person‑centred (Department of Health and Social Care, 2021).

The demand for social workers in the UK remains high due to workforce shortages, increasing caseloads, and rising complexity of social needs (Skills for Care, 2023). This makes social work a meaningful and sustainable career pathway for individuals with experience in health and social care settings.Disciplinary teams to promote wellbeing and independence (BASW, 2022).
3. Analysis of Employability Skills Required for a General Social Worker
3.1 Communication and Interpersonal Skills
Effective communication is essential for building trust, conducting assessments, and supporting individuals in distress. Social workers must demonstrate active listening, empathy, and the ability to adapt communication styles to meet diverse needs (Thompson, 2018). Written communication is equally important, as social workers produce detailed reports, safeguarding documentation, and case notes.
3.2 Assessment and Analytical Skills
Social workers must assess risk, identify needs, and analyse complex information to make informed decisions. This requires critical thinking, problem‑solving, and the ability to evaluate evidence objectively (Milner & O’Byrne, 2014). Assessments must be holistic, strengths‑based, and grounded in legislation.
3.3 Safeguarding Competence
Safeguarding adults and children is a core responsibility. Social workers must recognise signs of abuse, follow statutory procedures, and work collaboratively with police, health professionals, and safeguarding teams (Local Government Association, 2020). Understanding the Care Act 2014 and Working Together to Safeguard Children (HM Government, 2018) is essential. 
Effective safeguarding involves following statutory procedures, completing timely referrals, and ensuring concerns are escalated appropriately. Multi‑agency collaboration is essential; social workers must work closely with police, health professionals, education staff, housing services, and local safeguarding teams to share information and coordinate protective actions (Local Government Association, 2020).



3.4 Emotional Resilience and Self‑Management
The role involves exposure to trauma, distress, and challenging situations. Emotional resilience, reflective practice, and self‑care strategies are vital for maintaining wellbeing and professional effectiveness (Grant & Kinman, 2014).
3.5 Professional Values and Ethics
Social workers must uphold values such as dignity, respect, equality, and anti‑discriminatory practice. Ethical decision‑making is guided by Social Work England’s professional standards and the BASW Code of Ethics (BASW, 2022).
Professional values and ethics form the foundation of social work practice, shaping how practitioners interact with individuals, families, and communities. Social workers are expected to uphold core values such as dignity, respect, equality, human rights, and anti‑discriminatory practice. These values ensure that every person is treated fairly, listened to, and supported in a way that recognises their unique experiences and cultural background. 
Upholding dignity means acknowledging each individual’s worth, while respect involves valuing their choices, autonomy, and lived experiences. Equality and anti‑discriminatory practice require social workers to challenge oppressiEthical decision‑making is guided by Social Work England’s Professional Standards, which outline expectations around professionalism, safeguarding, communication, record‑keeping, and maintaining boundaries. These standards help social workers navigate complex situations, especially when balancing risk, rights, and wellbeing. 
The BASW Code of Ethics further supports ethical practice by emphasising social justice, human rights, and professional integrity. Together, these frameworks help social workers make informed, accountable decisions, even when faced with dilemmas such as conflicting interests, safeguarding concerns, or issues of consent.on, promote inclusion, and ensure that services are accessible and responsive to diverse needs. By consistently applying these values and ethical principles, social workers build trust, promote empowerment, and ensure safe, compassionate, and effective practice. 


A thorough understanding of the Care Act 2014 is crucial for adult safeguarding, particularly around Making Safeguarding Personal, advocacy, and legal duties to protect adults at risk. For children, Working Together to Safeguard Children (HM Government, 2018) provides the national framework for assessments, early help, strategy meetings, and child protection conferences. By applying these frameworks, social workers ensure consistent, lawful, and person‑centred safeguarding practice.
3.6 Multi‑Agency Collaboration
Working with professionals across health, education, housing, and criminal justice systems is essential. Social workers must demonstrate teamwork, negotiation, and partnership‑building skills (Payne, 2020). Multi‑agency collaboration is essential in social work because individuals and families often have complex, interconnected needs that cannot be addressed by a single service. 
Effective partnership working involves engaging with professionals across health, education, housing, criminal justice, voluntary organisations, and community support networks. Social workers must demonstrate strong teamwork, negotiation, and relationship‑building skills to coordinate interventions and ensure that support is timely and holistic (Payne, 2020). 
This includes attending multi‑disciplinary meetings, sharing information appropriately, and contributing to joint assessments and care plans. Collaboration also requires an understanding of each agency’s role, responsibilities, and legal frameworks. 
For example, working with health professionals may involve addressing mental health or safeguarding concerns, while partnership with housing services can help prevent homelessness or unsafe living conditions. Effective multi‑agency practice reduces duplication, prevents gaps in support, and promotes better outcomes by ensuring that professionals work towards shared goals with clear communication and mutual accountability.

3.7 Digital and Record‑Keeping Skills
Accurate record‑keeping, digital literacy, and the ability to use case management systems are essential for legal compliance and continuity of care (Skills for Care, 2023).

4.Evaluation of My Own Skills Against the Job Role
4.1 Strengths Developed as a Healthcare Assistant
My role as a Healthcare Assistant in a nursing home has provided me with valuable experience that aligns closely with social work practice. 
 Communication: I communicate daily with residents, families, nurses, and multidisciplinary teams. This has strengthened my ability to listen, explain information clearly, and adapt communication to individuals with dementia or cognitive impairments.
  Empathy and Compassion: Providing personal care has taught me to understand emotional needs, show patience, and build trusting relationships.
  Safeguarding Awareness: I have experience recognising signs of neglect, reporting concerns, and following organisational safeguarding procedures.
  Person‑Centred Care: I support residents based on their preferences, dignity, and autonomy, which aligns with social work values.
· Teamwork: Working in a busy nursing home has strengthened my collaboration skills and ability to work under pressure.
4.2 Areas for Development
Although I have strong foundational skills, I need to develop additional competencies to meet the expectations of a General Social Worker.
· Advanced Assessment Skills: I need training in social work assessment frameworks, risk analysis, and care planning.
· Knowledge of Legislation: I must deepen my understanding of the Care Act 2014, Mental Capacity Act 2005, and safeguarding laws.

Evaluating my own skills against the role of a General Social Worker highlights both strengths and areas for development. Through my experience as a Healthcare Assistant, I have developed strong communication, empathy, active listening, and relationship‑building skills, all of which are essential in social work practice.
 I am confident in working with vulnerable individuals, maintaining professional boundaries, and demonstrating compassion in challenging situations. My organisational skills, reliability, and ability to remain calm under pressure also align well with the demands of social work, particularly when managing caseloads or responding to safeguarding concerns. 
However, I recognise that I need to further develop my assessment skills, knowledge of legislation, and confidence in multi‑agency decision‑making.I am currently strengthening these areas through my Level 5 Health and Social Care studies, which support my understanding of the Care Act 2014, safeguarding frameworks, and professional ethics. These developments will help me transition effectively into the social work profession.

5. Building My Personal Brand and Professional Identity
Developing a strong personal brand will support my transition into social work. A personal brand communicates my values, strengths, and professional identity to employers (Montague, 2020). I can build this through:
· Professional Online Presence: Creating a LinkedIn profile that highlights my experience, qualifications, and commitment to social justice.
· Clear Professional Values: Demonstrating compassion, integrity, anti‑oppressive practice, and commitment to safeguarding.
· Continuous Learning: Engaging in CPD courses, webinars, and training relevant to social work.
· Memberships: Joining BASW to access resources, networking opportunities, and professional guidance.
· Reflective Practice: Using models such as Gibbs’ Reflective Cycle to demonstrate self‑awareness and professional growth.




6. Building a Network for Successful Employment
Networking is essential for accessing opportunities, learning from professionals, and developing confidence.
I will build my network through:
· University placements during my future BA/BSc Social Work degree.
· Volunteering with charities supporting vulnerable adults, families, or young people.
· Attending conferences and CPD events organised by BASW, Skills for Care, or local authorities.
· Connecting with social workers on LinkedIn and engaging in professional discussions.
· Engaging with multi‑agency teams during my current role to understand different professional perspectives.
Networking will help me gain insights into the profession, build confidence, and increase my employability.

Narrative Explanation
My short‑term goals focus on strengthening my foundational knowledge, completing my Level 5 qualification, and gaining additional safeguarding and assessment skills. Medium‑term goals include applying for a Social Work degree, building my professional identity, and gaining practical experience through volunteering and placements. Long‑term goals involve completing my degree, registering with Social Work England, and securing employment as a General Social Worker.






Conclusion
This report has analysed the employability skills required for a General Social Worker, evaluated my current strengths and development needs, and outlined a clear action plan for achieving my future career goal. 
My experience as a Healthcare Assistant has provided a strong foundation in communication, empathy, safeguarding, and teamwork. However, I must continue developing advanced assessment skills, legislative knowledge, and multi‑agency collaboration.
By building my personal brand, promoting my professional identity, and developing a strong network, I will be well‑positioned to enter the social work profession. The action plan provides a realistic and structured pathway that will support my progression towards becoming a qualified and competent General Social Worker in the UK.
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