One task three perspectives
Your task
Starting from the public UWTSD homepage (https://www.uwtsd.ac.uk/), find information explaining how a student can contact student support. Identify a contact method and where you found it. Do not send a message or submit personal information.
Use the public website. If the route requires a login, record that point and try another public route. Record difficulty or incomplete success as a finding.
1 Context and task route
Device and browser: _________________________________________________________
Input method and relevant settings: ______________________________________________
Record the pages or controls you used, including searches and any backtracking.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Contact method and page URL found, or the point where you stopped:
________________________________________________________________________________
________________________________________________________________________________
Outcome:  □ Completed   □ Partly completed   □ Not completed
2 Usability
Identify one issue or strength. Consider finding information, understanding labels, effort and knowing whether you have reached the right place.
What happened, and where? How did it affect completing the task?
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________


3 Accessibility
Identify one concern or strength using checks you have practised. For example, try keyboard navigation and visible focus, or zoom to 200% and check whether information and controls remain available. Record the check and setting used.
Check performed and finding, including the page or element:
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Who might be affected, and what could the consequence be?
________________________________________________________________________________
________________________________________________________________________________
A brief check cannot establish full accessibility. If you did not test a concern, label it as a possibility requiring further investigation. Keep your normal access settings if changing them would prevent you from participating.
4 User experience
How did you feel during the task, and what influenced that response? Consider confidence, uncertainty, frustration or reassurance. Describe your own experience.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
5 Evidence and further testing
One finding directly supported by what you observed or checked:
________________________________________________________________________________
________________________________________________________________________________
One assumption or unanswered question, and how you would investigate it:
________________________________________________________________________________
________________________________________________________________________________
6 Compare your findings
Discuss one finding with another student. Did your routes or experiences differ? Identify one example where usability, accessibility and UX overlap.
________________________________________________________________________________
________________________________________________________________________________
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