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Experience
While undertaking this module, it aimed to enhance individual skills in operating hotel facilities. I was involved in practical activities within a hotel environment and gained skills in running operations within different hotel facilities. I covered various areas in the hotel environment, including housekeeping, leisure club, maintenance, and events management. I assumed different roles within the environment which ensured that I gain enough skills in hotel management. These skills would be helpful to my future career in the hotel management profession. I interacted with other employees within the same department and understood the key competencies I needed to excel within the profession. I improved my skills in communication, leadership and teamwork. While executing this role, I was keen to understand the different roles within the environment and the key skills I needed to acquire while practising sustainability in different aspects to improve my success in different areas. After working for sometime within the hotel environment, I felt motivated since I had gained more experience within the area. 
Reflective Process
The Kolb’s reflective cycle is a model that evaluates reflective learning based on three aspects including concrete experience, reflective observation, abstract conceptualization and active experimentation (Watson et al, 2019). Applying this model, I experienced the four stages to learn different skills within the hotel environment and ensure that I am ready to improve my career in hotel management. During concrete experience stage, I was actively engaged in working in different departments within the hotel environment and then gained experience and skills required within the hotel environment. I worked collaboratively with other employees under the watch of my supervisor who helped me in understanding various concepts and through the feedback I received, I pointed out the areas of improvement. I worked in housekeeping department, meeting and conferencing, events department and maintenance. Each department was unique in terms of the operations and the activities I was engaged in. 
Reflective observation is the second stage of the model that evaluates the reflections of the experiences. Using the Belbin’s theory of teamwork, I managed to understand the need for having collaborative working when in a team. While working at the hotel I ensured that I collaborate with my colleagues and learnt new skills in the various areas I was interested in. When in working in these teams, tasks were mostly assigned based on the proficiency that one has in the field. This ensured that we attain efficiency and meet the set goals within the scheduled deadlines. 
Abstract conceptualisation stage ensures that the learner makes sense of what happened (Morris, 2020). I managed to learn the role of role playing within a team since it ensured that one attains accurate results since they are good at it. I gained more skills in appreciating the role of sustainable practices within a hotel environment and how these practices can be attained. Interacting with the hotel environment, I learnt that I point out some of the issues and challenges facing the industry. I understood the different industrial trends that ensure that hotels have to heed to and ensure that they meet the existing needs of the customers in the market. Working with colleagues and the guidance of my supervisors helped me ensure that I understand these issues and apply them in my practical exercise working at the hotel. 
Active experimentation is the last stage of the model which requires the learner to apply the new concepts gained in a new setup and a practical setting to improve their skills and competencies. I plan to apply the practical skills gained at the hotel in my profession to ensure that I improve my skills and enhance my professional competencies within my career. This will help me improve my competencies and success in the job market. 
Action
From the experience, I managed to identify some of the key areas that I need to improve and enhance my competencies in my career development. The next time I am undertaking the same activities, I will ensure that I have a schedule whereby I will undertake regular self-analysis and reflection to assess how far I have achieved my goals, the skills I have gained and the skills that I need to gain to enhance my competencies. Doing this will help me mark my progress to evaluate how beneficial the activity is and what I need to do to improve my skills and competencies. I will also ensure that I engage my colleagues and supervisors to ask for feedback on my performance as this will also help in gaining more skills and enhance my efficiency in the field. 
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