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In this essay, I will discuss how Carl Rogers’ person-centred therapeutic approach, alongside other humanistic theories, can support the work of Teaching Assistants (TAs) and Learning Support Assistants (LSAs) in schools. As I have been learning about humanistic psychology, I have found that many of its ideas link closely to the way support staff build relationships with pupils. Humanistic approaches focus on understanding the child as an individual and creating a positive environment where they feel safe, listened to and valued (Maslow, 1954; British Psychological Society, 2023). Rogers’ principles, such as empathy and unconditional positive regard, are especially relevant for children who may need extra emotional or learning support (Rogers, 1951; Simply Psychology, 2023). Throughout this essay, I will explore how these theories can help TAs and LSAs in their daily practice and why they are important in helping pupils feel confident and supported both inside and outside the classroom.   
One of the key ideas of Carl Rogers’ person- centred approach is that children learn and develop best when they feel understood and accepted. Rogers believed that every child has the potential to grow, but this can only happen in an environment where the feel safe and not judged (Roger, 1951). For TAs and LSAs, this means taking time and listening to pupils, showing genuine interest in how they feel, and responding with empathy and patience. In school settings, support staff are often some of the first adult children turn to when they are feeling upset or overwhelmed. By offering reassurance and understanding, TAs and LSAs can help pupils feel more comfortable and secure in the classroom.
In schools, many children experience stress, low confidence or difficulties at home, (NHS, 2023; Mind, 2023). which can affect their behaviour and ability to learn. Rogers’ approach can help support staff build trusting and respectful relationships with these pupils, allowing them to feel heard and valued.  When a child feels that an adult really cares an understands them, they are more likely to open up, engage in learning and show more positive behaviour. This can lead to improved confidence, better communication and a more positive attitude towards school. Overall, this makes Rogers’ idea especially useful for support staff who work closely with pupils on a daily basis and often play an important role in supporting children's emotional wellbeing as well as their learning.
Another important humanistic theorist whose work supports the role of TAs and LSAs is Abraham Maslow. Maslow developed the Hierarchy of Needs, which suggests that children must have their basic needs met before they can focus on learning and personal growth (Maslow 1954). These needs include physical needs such as food and place to rest, as well as emotional needs like safety, belonging and self-esteem. In school environments, if a child is feeling anxious, excluded or unsafe, it can be difficult for them to concentrate or engage fully in lessons.
TAs and LSAs often play an important role in helping pupils meet their needs within the classroom. This may include offering reassurance to anxious children, helping them feel included during group activities, or providing praise and encouragement to build confidence. Support staff by also notice when a child is tired, upset or withdrawn and can respond by offering extra support or alerting the teacher when necessary. When pupils feel secure, supported and valued the are more likely to feel motivated and ready to learn. Maslow’s theory highlights the importance of emotional and social support in education and helps explain why the role of TAs and LSAs is so important in supporting both pupils’ wellbeing and academic progress. 
Gestalt therapy is another humanistic approach that can be linked to supporting children in school settings. This approach focuses on helping children become more aware or their thoughts, feelings and behaviours in the present moment (Perls,1969). Gestalt therapy encourages people to understand how their emotions influence the way they act, rather than ignoring or suppressing their feelings. In schools, this approach can be particularly useful for pupils who struggle to manage their emotions or behaviour, as it helps them develop a better understanding of themselves.
For TAs and LSAs, Gestalt ideas can be applied in simple and practical ways during everyday interactions with pupils. Support staff may help children talk about how they are feeling, identify emotions such as anger or frustration, and reflect on what might have caused these feelings. This can be done through calm conversations, asking open questions or encouraging pupils to pause and think before they react. By helping children more aware of their feelings, TAs and LSAs can support pupils in taking responsibility for their behaviour. Overall, Gestalt therapy highlights the importance of emotional awareness and personal responsibility in learning. When pupils understand their feelings and how these affect their actions, they are more likely to manage challenges in a more positive way.
While humanistic approaches offer many benefits for supporting pupils in schools, it is also important to consider some limitations when applying these theories in education settings. Schools are structured environments with rules, routines and learning targets that must be followed. Rogers’ person-centred approach focuses on allowing children to develop at their own pace, which may not always align with curriculum demands or behaviour policies. As a result, TAs and LSAs must balance empathy and unconditional positive regard with maintaining boundaries and supporting classroom expectations.
In addition, not all pupils may respond positively to a purely humanistic approach. Some children, particularly those with behavioural difficulties or additional learning needs, may require more structured guidance alongside emotional support. In these situations, TAs and LSAs may need to combine humanistic approaches with strategies, such as behaviour management techniques or clear instructions from the teacher. Despite these challenges, humanistic theories remain highly valuable when used flexibly. For example, a TA supporting a child with low reading confidence may use Rogers’ principle to create a calm, supportive environment, helping the child feel less anxious and more willing to participate, Similarly, Maslow’s Hierarchy of Needs can help support staff recognise when emotional needs, such as feeling excluded by peers, are affecting a pupil’s learning 
In conclusion, humanistic theories help to explain why emotional support and positive relationships are so important in schools. The idea of Carl Rogers, Abraham Maslow, and Gestalt therapy show that children learn best when they feel safe, understood and valued. Rogers’ person – centred approach highlights the importance of empathy, acceptance, and trust, which are key aspects of the role of TAs and LSAs who work closely with pupils every day. When children feel listened to and supported, they are more likely to feel confident and engage in their learning.
Maslow’s Hierarchy of Needs demonstrate that children must have their basic emotional and social needs met before they can focus fully on schoolwork. TAs and LSAs often support pupils who struggle with confidence, behaviour or emotional regulations, and their role in offering reassurance and encouragement can make a significant difference. Gestalt therapy further supports this by encouraging pupils to become more aware of their feeling and how this influence behaviour, helping to develop better self- control and emotional understanding. 
Overall, these humanistic approaches focus on supporting the whole children rather than just academic achievement. They highlight how emotional wellbeing self- confidence and positive relationships play a vital role in learning. By applying these approaches alongside clear structure and guidance, TAs and LSAs can help create a positive and supportive learning environment where pupils feel valued and able to reach their full potential.
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