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Introduction 

Professional development is a process that involves continuous learning experiences, reflection, and career planning. In this reflective essay, I’m using Gibbs Reflective Cycle to examine my career journey to date, including my educational experiences, employment, and personal development. It’s also evaluating how I've learned from the Professional Career Development module, enhancing my understanding of employability and professional growth. Reflecting on my experiences and applying the 3 theories we’ve studied during the module, SWOT Analysis, Myer-Briggs and Holland’s Career Theory to identify strengths, areas for improvement, and actions that will support my future career development.


























GIBBS' REFLECTIVE CYCLE 

Description

My professional path has so far been formed by balancing a full-time job, family obligations, and the beginning of my academic activities. I am a first-year Business Management student who works full-time as a night shift Team leader	 at Zara. I also have two children in addition to my employment obligations, which call for careful time management, organisation, and emotional fortitude. 

I have a lot of expertise in team management, leadership, operational effectiveness, and customer service from my time in retail management. I'm responsible for overseeing employee performance during night shifts, making sure store standards are met, and solving unanticipated operational difficulties. Although my job duties often involve working under pressure and during inconvenient hours, I have gained confidence in leadership and decision-making over time. 

One of the most significant moments in my career was when I made the decision to pursue a university degree while simultaneously working full-time and managing family obligations. The reason for this decision was my desire to pursue long-term career prospects in business and advance professionally beyond retail management. The Professional Career Development course has been very helpful in encouraging me to think about my abilities and my future path through organised activities like self-assessment exercises, CV creation chores, and employability discussions. 



Feelings 

I was proud and motivated to move into a management position after 3 years of my retail career. I started as a sales assistant and did my job as best I could, improving my English and my knowledge in every different area of the company. I was able to support my family financially, which gave me a sense of accomplishment and independence. However, over time, I also grew weary of working nights and having a lack of sleep balance. The new mum life hit harder when I realised that physically and mentally, I’m constantly exhausted. And I needed to find better ways to overcome those times.

I felt both overwhelmed and enthusiastic when I began university. When I first started as an adult student with children and a full-time job, I questioned if I could balance the academic requirements with my responsibilities at home and at work. There were times when I questioned myself, especially when I compared myself to younger pupils who had fewer outside commitments. Nor to the younger girl who never thought that it could be possible to achieve so much in life.
Studying Business and Management has also influenced my feelings about my future career. As I always wanted to open my own business.

Nonetheless, my confidence continued to rise as I worked through the Professional Career Development module. I realised that my work and life experience were assets rather than disadvantages, thanks to introspective exercises. Especially after discovering that firms place a high premium on transferable abilities like leadership, communication, and problem-solving, I felt more driven and concentrated. 




Evaluation 

My professional advancement thus far has several advantages. My leadership, organisational, and interpersonal abilities have improved as a result of working as a night shift manager at Zara. I've mastered the skill of handling consumer and operational issues quickly and professionally while successfully managing teams under pressure. 

My ability to manage my time and be resilient has also been enhanced by finding a balance between my personal, academic, and professional lives. These experiences have allowed me to become more flexible and mature, both of which are crucial in professional contexts. 

But there have also been difficulties. Balancing work, life, and education has been a significant challenge. Night shift employment frequently affects my energy levels and capacity to complete academic activities. Moreover, when considering career advancement outside of retail, I sometimes lack confidence since I first undervalued my experience. 

I've been able to consider my strengths and places for development more critically thanks to the module, which has helped me overcome some of these obstacles. By performing a SWOT analysis, I was able to recognise abilities I had taken for granted and identify shortcomings like insufficient exposure to different sectors. 







Analysis 

I was able to comprehend my career position better thanks to the SWOT analysis model. I have strong communication skills, resilience, and leadership experience from leading teams at Zara. Occasional lack of self-assurance in academic writing and a scarcity of experience outside the retail industry are some of my drawbacks. Opportunities include completing my degree, moving into graduate jobs, or entering broader business management positions. High rivalry in the job market and striking a balance between ongoing education and family duties are some of the dangers. 

Additionally, the Career EDGE employability model clarified how my experiences help me become more employable. It emphasised that employability is based on work experience, emotional intelligence, and reflection in addition to academic credentials. My university education develops knowledge and critical thinking, while my management responsibilities give me real-world experience. I have also acquired emotional intelligence and problem-solving abilities from managing a household and my job, both of which are beneficial in a professional atmosphere. 

I now think about career planning differently because of SMART goal setting. "Advance in my career" or "finish my degree" were examples of the general objectives I previously set for myself. I learned about the value of setting precise and attainable objectives by researching SMART goals. I've been inspired by this to divide my long-term goals into smaller, more manageable steps, like actively pursuing professional development opportunities and raising my grades each semester. 
Together, these three models helped me understand my strengths, motivations and development clearly. 

































Conclusion

It has made me realise the significance of my varied professional, academic, and personal experiences. I've realised that I've already developed a lot of transferable skills in my capacity as a manager and mother that are quite applicable to future job possibilities. 

My confidence and self-awareness have greatly increased as a result of the Professional Career Development module. It has helped me understand that career advancement isn't linear and that my current responsibilities don't restrict my potential for the future. 

I currently consider myself to be an emerging professional with a solid basis in leadership, resilience, and adaptability. Yet, I'm also aware that I need to keep developing my confidence and broadening my expertise outside of the retail industry. 
As a result of this reflection, I have developed a clear understanding of my career goals and the necessary steps to achieve them.



































Action Plan 

I'm going to do the following things to help my future growth: 

1. To track progress and identify new areas for development, I will use SWOT analysis each semester. 

 2. I will apply SMART goals to my academic and career planning to ensure I set clear and achievable targets. 

3. Seek out chances to learn useful skills outside of retail, like taking online professional courses or volunteering. Do workshops in areas I want to pursue for businesses.

4. Utilising university support services to improve my employability and academic writing abilities. 

5. Start looking into graduate positions or business-related professional paths in my second year of study. 

6. Keep considering my experiences in party decoration and party catering using Gibbs' Reflective Cycle to encourage continuous personal and professional growth.

7. I will use insights gained from the assessment to improve my communication and leadership approach when working with different personalities, individuals and working styles.
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