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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Upon qualifying I have been fortunate enough to be working as a social worker within a Children’s Services assessment team. My role is to complete an assessment of care and support, under the legal framework of the Social Services and Well-Being (Wales) Act 2014. To reflect upon my professional development since qualifying i will be utilising Rolfe et al’s (2001) reflective model of What?, So What?, Now What? which was originally inspired from Terry Borton’s model. 

My role allows for me to work with children and their families to capture the children’s voices and ensure their thoughts and feelings are upheld throughout my assessment. This is done through direct work with the children and visits to their home environment. During the assessment process consideration is given to any risks and complexities which may be impacting the child’s safety, well-being and development. During the assessment I work collaboratively with parents, a range of professionals from statutory and preventative teams including, school, health and child and family-based organisations. Consideration is given to the rights of the child, utilising the United Nation Convention on the Rights of a Child (UNCRC). This legislation is important as it sets out the rights of each child we work with and must be upheld in all aspects of a child life. The process of completing an assessment has given me the opportunity to build on my skills and ability to analyse information and evidence that as part of a comprehensive assessment.  

When utilising Rolfe et al’s (2001) reflective model, you have a simple framework to consider reflection. The first of the three questions that arise looks at “what” it is you want to learn. During my supervision with line managers, I have considered my learning needs and identified that I would like to further develop my skills, knowledge and understanding of child protection. This learning and development will come from understanding of the Children Act (1989) and Wales Safeguarding Procedures (2019) Section 47 of the Children Act 1989 places a duty on local authorities to investigate when they have reasonable cause to suspect that a child is suffering, or is likely to suffer, significant harm. This investigation is conducted in collaboration with the police and requires specific training to ensure you are equipped with the correct knowledge and understanding of how to effectively conduct Section 47 child protection investigations. This training will enable me to develop my skills and understanding of multi-agency working, working in collaboration with professionals and collaborative decision making. This training links in with the second question as part of Rolfe et al’s (2001) reflective model “so what?” As a newly qualified social worker, you are unable to solely work any child protection cases and so this training is offered to social workers who are within their second year of practice. This allows the social worker to build on their skills in analysis and assessment and expand of their experience while applying that to their understanding of child protection cases. This can be a lot more complex and challenging, however it will enable me to apply my professional judgement in increasingly complex situations and further my development. Collaborative working is important for individuals I support as it ensures a holistic approach, with information gathering and sharing to produce accurate and achievable safety planning for the families. It is important for my development as I will be developing my skills in analysis and assessment, understanding of legislation and translating that into my work.

The final question asked as part of the reflective model is “now what?” and this allows for an action plan to be created in order to achieve a certain outcome. Through supervision with my line managers and discussions with experienced social workers, I plan to shadow the process of Section 47 investigations to ensure I am proactive in my preparation for the training. I will have the opportunity to be part of strategy discussions which are held between the police and social services, it is here the discussions are had to determine whether or not the threshold has been met to action a S47 investigation. I will shadow the social worker conducting the investigation which will include visits to the children along with police, discussions with the family members involved and talking through any decisions made to ensure I fully understand the process. I will also be able to further develop my knowledge and understanding of child protection through the process of initial child protection case conference. These are held when it has been identified through a S47 of the CA,1989 that a child is at continued risk of significant harm. These cases are a lot more complex and require the social worker to have the ability to manage a higher level of risk, while working in collaboration with other professional agencies and the child and family. 

Word count: 805




Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).


Utilising “what” in Rolfe at al’s (2001) reflective tool through task 1A i was able to describe how my role within the assessment team was limited to completing assessments of care and support. As an assessment team, the social workers are also responsible for managing child protection cases which are identified through Section 47 of the Children Act 1989 (CA,1989) investigations. To undertake these investigations, social workers must be able to demonstrate their progression and ability to manage the complexity of child protection. This is identified through supervision with line manager and section 47 training.

In relation to “so, what” of Rolfe et Al’s reflective tool the learning need I identified was to demonstrate my progression, understanding and knowledge of child protection and attend the relevant training that would enable me to complete section 47 investigations. During supervision I would have the opportunity to discuss the assessments I was completing, and how they were becoming more complex as my first year in practice was progressing. This was down to the situations I had been successfully managing and the need for me to demonstrate my skills, knowledge and abilities in more complex situations. This provided me with the opportunity to have a gradual and supported increase in responsibility without feeling overwhelmed. 

I have found that supervision has been an excellent way of sharing and analysing my learning experiences in a way in which I can discuss what went well and what I need to work on. I made sure to research and refresh my understanding of the law in Wales relating to S47 CA(1989) and Wales Safeguarding Procedures 2019. Child protection in Wales is underpinned by a robust legal framework designed to safeguard and promote the welfare of children. The key legislation includes Social Services and Well-being (Wales) Act 2014 and Children Act 1989. These Acts establish clear responsibilities for local authorities and agencies to work together in protecting children. One of the core requirements is the creation of Safeguarding Children Boards at the local level, CYSUR. The Wales Safeguarding Procedures 2019 and Working Together Guidance 2023 safeguarding boards coordinate efforts across services and ensure that child protection work is both effective and consistent. (CYSUR,2025)

I have also had the benefit of shadowing more experienced social workers for me to put my learning into practice as my case load increased in complexity.  

I attended section 47 training which allowed for extended learning and revision of the child protection laws, policies and procedures in Wales. The training was over a period of two days and was through in explaining the process of a section 47 investigation. The training has now increased my knowledge in working in increasingly complex situations. It has also increased my confidence in working collaboratively with other professionals, in particularly the Police.

The team run a duty rota for section 47 investigations to ensure the workload is shared out fairly and enable the social workers to manage their diaries around the need to be present within the team office. When dealing with S47 investigations you do not usually have much time to read over and discuss the referral information as much as you would for an assessment of care and support. This meant that I focused my attention on the issue at hand, and prioritised information and tasks specifically to ensure I could deal with the crisis. I will need to ensure I am organised in my approach to S47 investigations and utilise my line managers as well as team members for support as and when needed. As S47 investigations are not routinely initiated daily within a working week, I needed to remind myself of the laws, policies and procedures to ensure I was consistent in my approach and solid in my understanding and decision making. This is something I will need to continue to ensure I am developing in my analysis in assessment, professional judgement and collaborative working. 

In relation to Rolfe et Al’s (2001) “now what?” I would like to attend more child protection medicals to further increase my knowledge with increasingly complex situations. Attending these medicals will further support in my assessment analysis skills as I’ll be working collaboratively with medical staff to gain a medical perspective to inform my assessment.

Word count: 705


I have been fortunate enough to receive positive feedback from children and families I have supported and worked with. A child I completed an assessment of care and support for shared with me how they felt scared and anxious that I, as a social worker, would remove them from their family home. This made me consider how a social workers role impacted a child and shaped my future practice and so I will ensure I make children aware of their rights as detailed within the United Nations convention on the rights of a child (UNCRC).

Word count: 95
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