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This essay will critically evaluate the role of the professional in the future of work. It will include skills required to remain relevant in a workplace dominated by artificial intelligence. Today technology is overtaking the world of work by having automation, digital platforms and other innovations such as robots. Businesses think this helps organisations move forward to develop, this will be interesting to investigate further (Manyika, 2017). Furthermore, VUCA and megatrends are impacted massively on the future of work and will be discussed further on in this essay. Evidence of jobs will be provided which have been taking over by AI or will be in the future and what this means for professional work in human resources, detailed information about requirements and skills which is needed in the future of work will be described. 
Artificial intelligence is defined as ‘machines that are programmed to think like humans and mimic their actions’ (Frankenfield, 2019). AI had been proven to do a better job role than humans at some aspects of HR, for example, recruitment AI is having a huge impact due to the technology used to recruit staff in businesses today CVs can be scanned through software instead of being analysed by humans (Bailie, 2019). Also, according to KPMG, sixty percent of HR leaders believe AI will lead to fewer jobs, whereas sixty-two percent of chief executives say it will create more jobs (McCulloch, 2019). 
Within the environment of organisations unpredictable and uncontrollable situations can happen this could be negative or positive outcomes; this has been described as VUCA. VUCA stands for validity, uncertainty, complexity, and ambiguity (Kraaijenbrink, 2018). Human resources play a big part in making reality happen in the VUCA world (Brockbank, 2019). For HR to operate in a VUCA world HR must pay attention to, changing social pressures, changing work structures and relationships, and changing generations are creating a great deal of VUCA for the HR department (Haberman, 2017). 
In addition, megatrends influence VUCA by shaping the world. Megatrends are global, sustained and macro-economic forces of development that impact business, economy, society, cultures and people's lives, defining our future and increasing the pace of changes (Helps, 2016). Megatrends include demographic shifts, technology advancement, climate change, economic power, and urbanization. All of these trends increasing drastically overtime globally (Pwc, 2016). By investigating the megatrends this can help determine whether my chosen profession will be affected. 
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Figure 1: PWC 5 Global Shifts Reshaping the World. (Source: Afshar (2017)
According to PwC these five global megatrends are reshaping the world and impacting organisations, industries, and wider society. Firstly, the demographic shift is to do with the migration of global spending power to emerging economies. Labour forces have become increasingly diverse, in which it has forced businesses to make considerable changes to how they approach people management. This can affect my future career path in HR due to the high level of diversity (Associates, 2014). Technology advancement, organisations are among the fourth industrial revelation and technology is evolving faster than ever. Organisations which cannot keep up with the megatrends risk being left behind and failing. Understanding better technology is key and will help develop businesses and grasp opportunities (Marr, 2019). Technology within the HR changes the sector drastically, today the HR industry has developed efficient and data-driven operations solutions with predictable outcomes (Trehan, 2019). Climate change means increased population, urbanization and prosperity will increase demand for energy, food and water supplies. 
Today everybody is changing the earth’s climate at an unparalleled rate. Extreme climate change can cause droughts and flooding that affect these natural resources (Team, 2015). The HR community is responsible for shaping and maintaining a organisations culture (Team, 2015). Rapid urbanization, research shows that more than half of the world's population lives in urban areas and new growth will take place in lesser-known medium-sized cities developing countries (Afshar, 2017).  This means roles within HR departments must adapt their thinking and practices to include cultural, foreign regulations and technological developments (Natter, 2018). The shift in economic power impacts countries, businesses and individuals to improve standards of living. Economic power increases freedom to make decisions that will benefit, it also reduces the ability of any outside force to reduce their freedom (Amadeo, 2019).
Organisations today are changing by size, shape, and skills. Today business environment requires companies to change almost constantly if they want to remain in the industry, it is a very competitive industry. Organisations are changing shape due to the increasing scarcity of higher-order, critical skills and technology platforms that link talent to tasks, the internal workforce will become less important as we move towards a project-based model of organising work. The advancement of technology today within organisations means that many companies will get existing jobs done with fewer people involved. The development of automation enabled by technology such as robotics and AI can bring higher productivity and economic growth, increased efficiencies and conveniences. These technologies can also raise difficult questions about the broader impact of automation on jobs, skills, wages and the nature of work itself (Manyika, 2017).
Better acquired skills are needed for the future of work and the HR profession. These skills can be creativity, judgment and decision making, leadership, diversity and embracing change (Marr, 2019). In the most industry's the required skill sets will radically change. Skills such as the 3 C's are needed for the HR profession. These 3 C's are complex problem solving, creativity and critical thinking. Five years from now skills used today within a workplace will be different according to 'future jobs report' from the world economic forum. Technology innovations are at a fast pace developing, this means workplaces will be taken over by artificial intelligence and robots.  
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Figure 2: comparing skills demand (source: future of jobs (2018)
This figure shows top skills today and to come in the future. It also shows skills which are decreasing and not necessary anymore for the future of work. One includes reading and writing; this is interesting to know and prepare for.  
The change in the workplace has created a different style of work for the professional this has created a GIG economy. The GIG economy is defined as a general workforce environment in which short-term engagements, temporary contracts, and independent contracting is commonplace. It's also referred to as the freelancer economy, sharing economy or independent workforce (Stringfellow, 2019). Some platforms of businesses that are thriving by embracing the gig economy are Uber and Airbnb. HR professionals will be significantly impacted, HR managers will be on the frontline, learning how to incorporate gig workers into their organisations. Within the professional workplace of HR departments, HR changes will be made to prepare their companies for the rise of the gig economy. One of the changes will be to embrace a flexible workshop, HR departments need to take note of demand and plan accordingly (Gentle, 2018).
 This essay has come to the conclusion that AI is developing faster than ever and will continue growing along aside the biggest megatrends. Although AI is in the process of taking over the future of work humans can develop skills to be more adapted to the professional. After discussing the required skills for a profession in HR, skills that are needed are human qualities and cannot be performed by AI, AI and technology are going to eventually take over some jobs which can be performed without people (Marr, 2018). As for organisations such as amazon, amazon will eventually have robotics instead of humans to pick customers' orders and package them by drones, this leaves human without jobs and eventually, humans won't be able to afford to purchase of amazon due to other companies doing the same (Rubin, 2019).
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Table 4: Comparing skills demand, 2018 vs. 2022, top ten

Today, 2018

Analytical thinking and innovation
Complex problem-solving

Critical thinking and analysis

Active learning and learning strategies
Creativity, originality and initiative
Attention to detail, trustworthiness
Emotional intelligence

Reasoning, problem-solving and ideation
Leadership and social influence
Coordination and time management

Trending, 2022 Declining, 2022

Analytical thinking and innovation
Active learning and learning strategies
Creativity, originality and initiative
Technology design and programming
Critical thinking and analysis

Complex problem-solving

Leadership and social influence
Emotional intelligence

Reasoning, problem-solving and ideation
Systems analysis and evaluation

Source: Future of Jobs Survey 2018, World Economic Forum.

Manual dexterity, endurance and precision
Memory, verbal, auditory and spatial abilities
Management of financial, material resources
Technology installation and maintenance
Reading, writing, math and active listening
Management of personnel

Quality control and safety awareness
Coordination and time management

Visual, auditory and speech abilities
Technology use, monitoring and control
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