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Studying policing and criminology offers a wide range of voluntary and employment opportunities, including roles within the government, social research, law enforcement, and crime scene investigation, among others (Prospects, 2024). The “What Can I Do?” volunteering guide for the criminal justice system, produced by PACT (Prison Advice and Care Trust) and the Churches’ Criminal Justice Forum (no date), provided valuable insight into the various opportunities available. This comprehensive guide outlines roles such as Independent Custody Visitors, Mentors for young people at risk of offending, positions within restorative justice, victim support services, prison and community chaplaincy, and many more (Prison Reform Trust, no date).
The opportunity to volunteer at Youth Justice was of particular interest following a talk by a representative who outlined the various roles available. The prospect of working one-on-one with youth offenders and supporting them during leisure activities was especially appealing, given a longstanding interest in working with young people.
Another opportunity involved volunteering at Help Point, a treatment facility that supports vulnerable individuals in need of medical attention due to injuries, accidents, or violent incidents, often linked to excessive alcohol consumption. This opportunity was identified during the introduction to the Blue Light event, where various stalls showcased employment and volunteering options. Help Point stood out due to its collaboration with the police. As a result, an application was submitted, ultimately leading to a volunteering position.
Swansea Help Point is located in the heart of Swansea. Its primary aim is to reduce the number of people requiring emergency services or hospital visits, as well as to divert intoxicated individuals from police custody. Operated through a collaborative effort between the police, St John Ambulance Cymru volunteers, and Police Student Volunteers from the University of Wales Trinity Saint David, the Help Point is open every Wednesday and Saturday, between 10-4pm, as well as on other significant dates throughout the year. This partnership between public and volunteer sectors ensures that appropriate care is provided at the right time and place. Swansea Help Point aims to ensure that vulnerable people are safe whilst on the streets. 
As a Police Student Volunteer, my role involves responding to calls from nightclub security, assisting vulnerable individuals, and ensuring they receive the necessary care. Working in teams of three, we are equipped with a wheelchair, a medical supply bag, and a radio for communication. If medical assistance is required, we coordinate with the Help Point and escort individuals back for assessment by St John Ambulance Cymru volunteers, if necessary. 
The following section will reflect upon my performance at Swansea Help Point.
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The objectives of the placement were to:
[bookmark: _Hlk192507820][bookmark: _Hlk192432802]Objective 1: Build Confidence - Step out of comfort zone, enhance social skills, and adapt to a multidisciplinary environment for personal and professional growth.
Objective 2: Improve Communication Skills – Develop clear, adaptable, and effective communication, particularly in emergency situations, to ensure clarity and confidence when interacting with diverse individuals.
Objective 3: Gain Practical Experience in Crisis Management – Learn to assess and respond to vulnerability, handle emergencies effectively, and apply these lessons to future policing practice.

Main Body
Before starting my volunteer role at Swansea Help Point, I completed four evening training sessions covering first aid, conflict management, Help Point operations and understanding vulnerability. After completing my training, I was ready to begin volunteering.
On my first day, I felt nervous about working with intoxicated individuals and meeting new people. However, my nerves eased after meeting Jack, a St John Ambulance volunteer, who guided me through assisting patients. By the end of the night, I felt a sense of accomplishment and pride in representing Swansea Help Point. However, some situations were overwhelming, particularly when dealing with severely intoxicated individuals with injuries. In these cases, paramedics were called to provide medical assistance.
Some incidents were more challenging. One particularly memorable situation involved an unconscious young man who had consumed a large amount of alcohol despite not being a regular drinker. After placing him in the recovery position, we monitored his condition until the paramedics arrived and transported him to hospital. 
Another difficult situation involved a highly intoxicated man who had lost his friends and was following a group from a bachelorette party. Nightclub security noticed his behaviour and contacted us. After bringing him to the Help Point, he became aggressive and locked himself in the bathroom. He had to be restrained and transported by police for everyone’s safety. This incident demonstrated how quickly situations can escalate and highlighted the importance of clear procedures and teamwork in managing volatile individuals.
These experiences taught me how to stay composed under pressure, speak clearly over the radio, and assertively engage with both patients and team members. I began stepping forward with more confidence, knowing I had the support and structure necessary to handle difficult circumstances. 
One of the most rewarding aspects of volunteering at Swansea Help Point was the strong teamwork among Police Student Volunteers, St John Ambulance staff, and South Wales Police officers. We worked together to assist patients, ensure they received medical attention, and document their conditions. The collaboration between volunteers and emergency responders ensured individuals in distress received the care they needed.
However, the role also came with challenges. Assisting unconscious individuals into a wheelchair was difficult due to their lack of responsiveness. Communicating over the radio in loud nightclub environments was another challenge, as weak signals sometimes made it difficult to relay information. Additionally, bystanders occasionally interfered, either trying to help or causing disruptions, making it harder to focus on patient care.
Through this experience, I developed key skills in teamwork, communication, and crisis management. I learned to remain calm under pressure, effectively coordinate with team members, and communicate clearly over the radio. I also gained problem-solving skills, as each situation required a different approach depending on the level of intoxication and medical needs.
This experience gave me a deeper understanding of the risks of excessive alcohol consumption and how quickly people can become vulnerable. Moving forward, I will apply the communication and teamwork skills I have gained in my future policing and criminal justice career. Volunteering at the Help Point provided valuable hands-on experience in safeguarding individuals and managing real-world emergencies, which will be essential for my professional development.
Conclusion
Overall, volunteering at Swansea Help Point has been an invaluable experience. It provided the opportunity to work alongside South Wales Police and St John Ambulance services, building strong connections with both organisations. This experience helped me develop key skills in teamwork, communication, and crisis management while working with vulnerable individuals.
The objectives I set at the beginning, building confidence, improving communication skills, and learning how to respond in emergencies, have all been met. I gained confidence working in a team, improved my ability to communicate clearly in high-pressure situations, and learned how to handle incidents involving intoxicated individuals.
By working closely with police officers and medical staff, I have gained insights into handling challenging situations and ensuring public safety. Moving forward, I plan to apply these skills in future roles within policing, continuing to develop my ability to manage emergencies and support vulnerable individuals effectively.
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