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Introduction
In this report’s first part, we will discuss and evaluate my personal development plan (PDP). This will identify my personal skills and the skills necessary to support a  support worker. In this report, smart analysis has been used to identify the skills. At the end of this report, I aim to take away basic skills and attributes in order to successful fulfil the responsibilities of support worked generally in a professional atmosphere. The second part of the report is the reflective report. For my reflective journal, I will explore my experiences using the Gibbs model of reflection. Using this model, I will be reflecting on my experiences during the write-up of the report part




What is a Personal development plan (PDP)

 A personal development plan is created to identify different skills necessary to support the needs of staff and the organization. The skills relevant to the PDP come under short-term and long-term skills. Short-term skills include skills that take a short span of time whereas long-term skills take more time (Stambulovaet al. 2021). Skills of communication, as well as team management, are considered to be necessary skills for becoming a social worker. This helps the person to work with the team and lead the team effectively to support vulnerable people and communities. On the other hand, better communication skill generates the confidence to manage the team and helps them talk boldly with the employees, co-workers, and team members. Similarly, the skills of becoming a good leader and the management course are also helpful. The skill of becoming a good health worker is important to lead the team properly and helping needy people effectively. On the other hand, the management course helps them to learn techniques and strategies to manage a team. 





My Personal development plan for support worker

	Personal Target
	How will this help.
	How will this improve my skills
	How will I know that I have achieved this?
	When will I achieve this by?

	Short Term
	
	
	
	

	1. Communications skills.
	By gaining the confidence to talk fluently and boldly with people as well as co-workers
	It will boost my self-esteem. Will Also help with Effective communication within the workplace.
	By practising online communication classes. Also, verbal or non-verbal communication with friends and family
	6 months

	2. Team management
	It will be more comfortable to be working with the team. Will also gain confidence as a team leader.
	It will improve my qualities and abilities to become a good team leader.
	Books. Journals.  Training courses .
	1 year

	Long term goals
	
	
	
	

	1.management courses
	It will help to learn techniques and strategies of a social worker 
	It will help me to develop more specific knowledge and skills for the job.
	Book online study course . books 
	2 years

	3. working within the communities
	To take care of the basic needs of the communities and as well as the individuals
	It will be able to understand the problems and be able to get solutions
	Training courses.
	6 months




SMART analysis on the PDP

	Specific (S)
	Measurable (M)
	Attainable (A)
	Relevant (R)
	Time-bound (T)

	This objective is specific as it is helpful to develop the communication skill of as a social worker.
	This is a measurable process because the learner can notice the improvement in their communication skill after some time.
	Yes, this is an achievable goal, and the learners can get succeed by making a proper effort. 
	This objective is relevant, and a social worker can achieve this.   
	6 months






[bookmark: _Toc118541129]Necessary skills for career development (Social worker)
[bookmark: _Hlk118554702]According to (Gallupet al. 2020). The social worker is considered to be the most important aspect of helping people who have health, financial, psychological, as well as social problems. The Social worker has many roles to play in society. One can follow a few steps before being a social worker. Social worker (SW) has their own special quality to be in that position. Skills that are required to be a social worker are more relevant to this study. 
Communication: In wanting to be a social worker manager the more skills a student must have. Communication is the key to handling many situations. There are two types of communication. One is verbal and the other is non-verbal. A social worker must have both communication skills for handling different people who have come to them. Convincing any other person is exceptionally smooth if the SW has good communication skills.
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Social: According to (Baileyet al. 2022) An organization does not always fulfill the needs of an emotionally, mentally, or physically affected person. A person who has been affected for various reasons can ask different questions, but the organizations cannot answer all the questions and a SW can help the person in this factor.  
Flexibility: A society goes smoothly if all the humans have become mentally and physically fit. A team also has an SW who can be flexible in their jobs. Anytime an unexpected situation will happen if SW is not ready or flexible all the time there has to be a problem in management.
Negotiation: according to (Gallupet al. 2020) Another good and very critical skill for an SW is negotiation. When society has issues like human problems regarding physical, mental, and emotional difficulties, then a social worker can help them. In this situation, SW knows how to control the situation and take the needy persons into a negotiation mode.
Ethical action: according to (Stambulovaet al. 2021).  The social worker’s role always wants an ethically straightforward person who can take ethical action in any circumstance. If there is an emotional situation for the company and the decision is harsh but ethically correct, then Skills to take the decision.                   
[bookmark: _Toc118541130]Evaluation of own skills
According to (Gallupet al. 2022) Skill evaluation is most important for becoming a social worker and it mainly reflects in team management skills. One social worker who has good communication, as well as understanding level, can evaluate their own skills as well as the skills of others for managing different situations. I have discovered that I possess fewer communication skills. I have improved my lacuna, but I have to improve it more. In this process, I know about my good  and bad skills, in which stream I want to go, and what skills I have to develop.

[bookmark: _Toc118541132]Reflection on the learning

The module is a great one that provides information related to the skills that I have learned over the period. It has been presented that it is a great conscript regarding this module that we have learned different activities over the period. This module helps to understand the specific skills for professional career development. It has discussed the PDP and here it helps to understand the idea of getting to know each other. This model helps provide an examination of the experiences and events of the cyclical nature of this module. I have also learned in this module that the purpose of a PDP is a plan and the main intention of it is to improve skills that are essential for work life. This module includes having SMART goals and it includes self-awareness action. According to (Fernández-Gaviraet al. 2021) communication skill is especially important to build many relations if it is in-house or in other companies. Verbal and non-verbal communication is a skill that a student or a fresher maximum people have.


.Feelings
When I want to plan, I should first start to write down what my plan is.to consider where you are now, where they want to go and how they can get there. Which career would suit me and how I would achieve and reach the career of my choice?  But also, it has helped and explained that sometimes we have to start at the bottom of the career ladder first and not maybe the choice of what I desire career is. this module helps us understand how we can reach our goals and what can be done. this module has made me more aware of my Self-awareness. This had given me a clearer perception of myself and my personality, including strengths, weaknesses, thoughts, beliefs, motivation, and emotions. I have understood Why self-awareness is important because It’s important for you and others with opportunities. I’ve learned that sometimes feedback is not always negative, and it can be positive to help build your goal.  Such blind self-information that others know about yourself, but you would not know. Sometimes it can be negative but is positive. And where Hidden self-information is  from you might know but others do not. which you don’t need to let others know. but there are certain things you need to share. Like the diagram below.
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This module helped me to understand different types of personalities. Such as below diagram.
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 Which made me understand which personality I was. when we did a personality test, I found myself more of a reflector. by looking at my learning styles. I am always thoughtful and caring but uncomfortable in group conversations due to being unconfident.
The mock interview made me understand how one should present themselves. To be more confident. It made me understand why an interview process is needed when applying for employment.



Evaluation
I learned after a mock interview what was needed for Strategies for finding employment. for employability skills.  what are employability skills? Employability skills are what employees seek when someone goes for an interview or applies for employment. What kind of skills you can give to their company? How would their benefit from you? It made me understand how to gather information from the employee before you attend an interview. According to  (Dickson et al. 2021).
[bookmark: _Hlk118924878]Development skills are the most important skills to sell products in a company and work with an employee. As a fresher employee, good teamwork and critical thinking skills are important to sell products. Product details are known to the employees and known all the sales processes to achieve company goals. after evaluating over the course of this module I have learned that the most important thing is any career can be achieved in life. if you set your ambitions to it. I have learned that sometimes negative setbacks do not stop you to achieve what you want. Only you can achieve the perfect career. this module has given me a good outlook on how I can achieve that. I have also learned what I would do differently when applying for a career when having the mock interview.










Conclusion
So out of this module and tasks I have learned a lot. I have learned just even the basics which I never knew. I left school at the age of 11.I did not return to any form of education. So, coming back into education at  42 was a big struggle and stressful. But I thought let me give it a go. For me to even learn how to use words. Was a struggle. Having to understand the concept of what we have been taught is hard. But this module has given me wonderful experiences and opportunities. There are various things that help a person to achieve a good career. To become a successful person, the person needs to have various skills whether short-term or long-term. They also need to do different tasks and assessments to get a positive outcome. The key skills mentioned above will help assist all those including myself when working as a support worker. As it would ensure the job criteria is met by a sufficient standard.
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