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The growing process of globalization is continuously opening doors for tourists to visit new and exciting destinations. In 2019 1.5 billion international tourist arrivals were recorded, which is the tenth consecutive year of growth (UNTWO, 2020). This progressive level of increase allows lesser developed countries such as South Africa to tap into a market that has a great demand, that ultimately could provide the economic boost it needs to jump to developed country status. Analysis of the countries existing tourism industry suggests huge potential. 
Country Overview
South Africa is located at the southernmost point of the African continent sharing borders with Namibia, Botswana, Mozambique, Zimbabwe and Swaziland, South Africa also encompasses the small nation of Lesotho (GOV.SA-1, 2020). [image: ]
Image 1- Map of Africa
Covering 1,219,090 square kilometers South Africa is four times larger than the size of Italy (One World, 2020).  The South African coastland spans around 3000km and meets the Atlantic Ocean on the west and the Indian ocean to the east. (Wepener & Degger, 2018). 
The country consists of a vast central plateau that is bordered by a horseshoe shaped escarpment along the southern edge that leads to a narrow coastal plain before reaching the sea. The combination of its geographical location and the diversity of the topography in South Africa creates the opportunity for several biomes to flourish (Moore, et al, 2009). See appendix 1 for biomes in South Africa.
Image 2- Areas of Biomes 

Safari Tourism
Safari tourism is one of South Africa’s unique selling points, with such a diverse range of biomes the opportunity for safari tourism and tourists to see animals in their natural habitat is huge. South Africa has twenty national parks which each host a variety of wildlife, such as ‘Addo Elephant National Park’ where tourist have the opportunity to witness hundreds of elephants gathering at water holes every day (SA-V, 2020). Having developed over time from a form of hunting tourism, safari tourism now aims to protect and preserve the natural habitat and the animals, it is also an opportunity to educate people on the animals daily lives and history (Stone and Stone, 2015). These tours can be undertaken by hiking/walking, in open top 4X4 vehicles, and even helicopter tours, when traveling to South Africa 80% of tourists take part in some form of wildlife tourism (Kriek, 2017) and nature reserves on a continental scale contributed 3.9 million dollars in tourism revenue (African Parks, 2020).Image 3- Safari Tourism

The climate of south Africa varies from Mediterranean to Temperate to Subtropical and a small area of desert climate. Unlike most countries South African climate is more heavily influenced by elevation, terrain, and ocean currents than latitude (Byrnes, 1996). This allows for a great marketing strategy aimed at promoting and showcasing the variety of climates on offer in South Africa and that there are areas to suit everyone’s weather/climate wants and needs. 
Due to the size of South Africa it is often most time effective to take domestic flights between it’s most popular cities, Lonely Planet (2020) suggests that a budget airline flight from Johannesburg to Cape Town would cost as little as R1000 (£43). Alternative options for traveling across the country includes buses, these however vary in reliability. There is also the option of using the Shosholoza Meyl train service to major cities, travelling by tourist class is advised as the traveler will receive an authentic but safe and affordable travel experience (Lonely Planet. 2020). [image: ]
Image 4-Shosholoza Meyl Train
There are also several options for local transport, there is a wide range of city buses that have reasonable prices, shared taxis, private taxis which on average have a rate of R10 (£0.43) per kilometer. Most modes of public transport are a reasonable price. For the fittest tourist’s bike hire may be an option to explore the local area (Claassens, 2018). 
[bookmark: _Toc39412012]Western Cape
The Western Cape is a key tourist destination for both international and domestic tourists. This is where the city of Cape Town is located, in recent years there has been an 11.5% increase in international arrivals at the city’s airport (Western Cape Government, 2020). Attractions include the Cape Winelands district which hosts vast and beautiful vineyards offering tasting sessions of world-renowned wines (Cape Winelands District, 2019). The Western Cape also boasts the longest coastline of the four coastal provinces in South Africa and Table Mountain National Park (Western Cape Government, 2020). Table Mountain is a flat-topped mountain that sits at 1087 meters above sea level and is the backdrop to Cape Town, it has recently become one of the new seven wonders of nature. (New 7 Wonders, 2019).Image 5- The Western Cape

[bookmark: _Toc39412013]KwaZulu-Natal
Another of South Africa’s coastal provinces, KwaZulu-Natal has a diverse landscape that makes it a prime tourist destination, with beaches, mountains, and an extensive savanna (Zulu.org, 2020). Hluhluwe-iMofolozi Park is the oldest game park on the African continent and one of the few reserves in this province that all of the Big Five can be seen, the land lies deep within the cultural Zululand (Hastings and Wilbanks, 2019). Durban is South Africa’s third largest city located directly on the east coast; it has been recently redeveloped for the 2010 World Cup with a focus on creating a tourist destination. Attractions include; uShaka Marine World (aquarium and water park), Moses Mabhida Stadium (Sports complex and football stadium) and The Phoenix Settlement, which is the land purchased in 1904 by Mohandas Gandhi that later became both his home and the location of the printing press he developed to spread his ideas (Griffin, 2014). Image 6- Moses Mabhida Stadium

[bookmark: _Toc39412014]Culture
South Africa has the 26th largest population in the world. With four main ethical groups, the majority of which identify as Black African (80.8%). Due to the affects of HIV/AIDS there the life expectancy is relatively low at just 63 (CIA-1, 2020). However, on a positive note since 2010 there has been a 50% decrease in AIDS related deaths and a significant reduction in new HIV infections (UNAIDS, 2018). This is lower than that of most other global tourism destinations, for example life expectancy in France is 82 years (The World Bank, 2018). Having a youthful population (mean age of 28 years) is beneficial to the country as such a large workforce will allow for rapid economic growth (Basten, et al, N.D). Kenya, a country with similar tourism prospects has a much younger majority population with almost 40% aged 15 or younger and this could be detrimental to the counties growth as there is only a small percentage of the population of working age CIA: Kenya, 2020).
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Image 7- Diversity of Population
According to the CIA (2020) there are over 11 official languages in South Africa with 24.7% speaking isiZulu most often, 12.1% speaking Afrikaans and 8.4% favoring English. English is however spoken across the country as it is the language of business, politics, and media (Brand South Africa, 2007). The knowledge and use of English is beneficial to the tourism industry as 350 million speak it as a first language and a further 430 million as a second language (Srinivas, 2019). Felter (2015) suggests that the large number of languages is due to the immense cultural diversity of the country. 
It is thought that modern humans have lived on the land of South Africa for 100,000 years. However, the first European settlement was by the Dutch East Indian company in 1652 to supply passing ships with fresh produce. In 1795 British forces seized control of the area that is now known as Cape Town (Gov.SA-2, 2020). With such a varying population heritage and culture is very diverse and often referred to as the ‘Rainbow Nation’. A small example of the many cultures found in South Africa include the Zulu, Pedi, Hindu and Afrikaner people, they each have an individual characteristics such as lifestyle choices, values, traditions and spiritual/intellectual beliefs (SAHO, 2020). [image: ]
Image 8- Native Tribes (Top- Zulu, Bottom- Pedi)
Cultural Tourism
 A growing demand for genuine cultural experiences has created the subset of Cultural tourism, “it is the single most important resource for international tourism” (Graham, et al, 2000). The multifarious cultures that prevail in South Africa means this type of tourism is in growing demand (UNTWO-2, 2020). This includes visits to world heritage sites such as Robben Island which was used between the 17th and 20th century to house a variety of groups, it was a prison, a hospital and a military base throughout this period (UNESCO-1, 2020). Richtersveld Cultural and Botanical Landscape is another area of cultural excellence, owned communally the land is still managed by the semi-nomadic Nama people, who aim to educate tourists on traditional practices and the value of tradition (UNESCO-2). There is a growing demand for education to help tourists understand the need for sustainable economic, social and cultural development that still conserves and protects vulnerable areas of culture and heritage within the destination such as tribes or historical landmarks(UNESCO, 2003).
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The latest figures show that only 2.8% of South Africa’s Gross Domestic Product (GDP) was produced by the tourism industry this is greater than the GDP produced by the agricultural industry (StatsSA, 2018). Kenya’s percentage of GDP produced through tourism was 8.8% (Knoema, 2018), when comparing this to South Africa’s figure we can see there is a market for the types of tourism available as Kenya offers a very similar product. This suggests that there is an opportunity for South Africa’s economy to grow through the development of the tourism industry.  
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Image 9- Economic Impact
The increase of employment opportunities in South Africa is a significant indicator of the growing industry, between 2014 and 2017 64,000 new jobs were created, exceeding employment opportunities in traditional South African industries such as mining or transport and communications (StatsSA, 2017). Of those employed within the industry in 2017, 722,000 were specifically employed in accommodation services, which was an increase of 31,800 jobs since the previous year (World Tourism Organization-2, 2019). The provision of food, water and shelter are basic needs of Maslow’s Hierarchy of Needs (1943) (McLeod, 2020) and therefore the growth in employment suggests an improvement or increase in these services available to tourists in the form of hotels, restaurants, cafes and bars. 
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In the last quarter of 2019 whilst hotels dominated the accommodation sector holding 64.7% share of the industry, other forms of accommodation (Lodges/B&B’s/ Self-Catering) had the highest growth rate of plus 10.4%. Occupancy rates however were down 7.5% on the same period the previous year (Department of Tourism: Republic of South Africa, 2019). Due to the diversity of climates in South Africa the summer season (October- February) isn’t always the best time to visit, for example the best time to see the ‘Big Five’ is April and May (African Conservation, ND). European destinations deem the summer season their busiest period and have the highest number of tourists during the summer months (Dixon, 2018). See appendix 2 for examples of accommodation.
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In January 2019 restaurants and coffee shops had more sales in both food and drinks than takeaway and fast food outlets (South African Market Insights, 2020). During a three-month period (April-May 2019) the food and beverage sector in South Africa saw a 4.8% increase in GDP contribution compared to the same period in 2018 (Krige, 2019).[image: ]
Image 10- Food and Beverage Breakdown
With influences from not only indigenous people but also European and Indian cuisine, there is several traditional foods that tourists must try, see appendix 3, (Best, 2020). There is also a draw for the niche gastro- tourism market to experience the world-famous Braai (type of BBQ) or tour the beautiful winelands. 
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A key indicator of growth in the tourism industry is an increase in passenger arrivals by airplane. Data from the fourth quarter shows an increase of 2.2%, despite seeing a decrease of 27,310 international passengers, there has been a 4.3% uptake of domestic passengers (Department of Tourism: Republic of South Africa, 2019). Total arrivals in South Africa have been increasing steadily since 2014 (World Tourism Organization-2, 2019).
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Shaw, et al (2012) identifies nine areas of risk to the south African tourism industry: operational, environmental, affordability, crime and politics, national image and competitiveness, business insufficiency, health, economic and transport risks. Looking at a selection of these will showcase potential unappealing factors that my influence prospective tourists (Honholz, ND). See appendix 1 for detailed evaluation of a variety risks to tourists in South Africa. 
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Butlers (1980) product life cycle model can be applied to the tourism industry in South Africa, the model consists of  a number of stages, the first stage is exploration as we saw earlier the European exploration began in the late 1700’s, the second is involvement, this is the start of the tourist market in a location, whilst the increase in tourists at this stage often applies pressure to infrastructure there is very little change to normal life of residents and high interaction between locals and tourists. Prior to the end of the Apartheid in 1994 there was very little tourism in South Africa (Grundlingh, 2009). By hosting a series of worldwide events, it was able to re imagine itself to domestic and international tourists and thus began its development stage of Butlers product life cycle. 
In 1996 the first reconstruction and development program was laid out, with only 2% of the countries GDP being produced by tourism, there was an opportunity for growth and development. By setting out social, economic, and environmental objectives the documents aim was to boost tourism, these objectives included things such as. 
· lengthening the tourism season in order to minimize the negative effects of seasonality
· To use tourism as a catalyst for human development, focusing on gender equality, career development and the implementation of national labor standards
· To promote pride in the cultural resources of the country
· To contribute to the development of a coordinated country-wide environmental strategy 

(Government of South Africa Department of Environmental Affairs and Tourism, 1996)
Evidence suggests that South Africa is still in the development stage as a new plan was put into place in 2015. The tourism department set out a strategic plan to develop tourism by 2020. Their mission statement was “To grow an inclusive and sustainable tourism economy.” The document sets out an action plan to achieve this through; effective marketing, facilitating ease of access to service, enhancing the visitor experience, updating destination management policies and creating broad based benefits for all communities (Department of Tourism of the Republic of South Africa, 2017). The next stage is consolidation at this point all targets will have been met and the tourism industry will be thriving. 
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Image 12- Tourists
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Due to the current developing nature of tourism in South Africa currently the type of tourist attracted to the area are adventurers, Cohen’s (1972) tourist classification would define them as either drifters or explorers as they value the novelty of exploring a new destination. However, Safari tourism and other organized tours that will emerge tend to attract organized mass tourist that seek familiarity during their travels. Plog’s allocentric tourists ae the type of tourist South Africa is looking to advertise to, this type of tourist seeks the newest and most exciting adventures and immerse themselves in the cultures they visit. South Africa’s diverse culture and untouched areas of natural beauty make it an up and coming destination for these tourist (Cruz-Milán, 2017).
The Future
South Africa uses its diversity as the main focus for domestic and international tourism marketing. Due to the recent changes in leadership there has yet to be a specific strategy for tourism put in place and the long-term impact of COVID-19 on tourism is still relatively unknown. In the meantime, the general strategy is to increase international visitors, lengthen the average stay and disperse the seasonality of the industry (South Africa, 2020). In the forthcoming years, a boost in tourism to South Africa has the ability to provide economic stability and bring the country to a developed status.


AppendixAppendix  1- Risks



Appendix  3- Accommodation options in South Africa

Appendix 2- South African Biomes (SANBI, 2020).


Appendix 4 - South African Food (Best, 2020).
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Biltong
Dry curing was a method used to preserve meat
by the inigenous irbes of South Afica before
ridges were invented. Usually mage from beef or
‘game, suuch as springbok, bitong (a thinly siiced,
air-dried meat) and groeuiors (an air-dried
sausage) are traditionaly eaten as snacks. The
meat is cured in a mixture of vinegar, salt, sugat
‘and spices such as coriander and pepper, then
hung to dry

“This s a tradiional South Affcan sausage
made from beef, mixed with either pork or
famb and a mixture of spices. Boerewors are
traditionally Served in a colled shape, simiar to
the Cumberland sausage and cooked on
brasi (barbecue)

[

‘Craiaie smapan
Chakalaka and pap are mainstays on every
‘South African dinner table. Chakalaka is a
vegetable dish made of onions, tomatoes,
peppers, carots, heans and spices, and s often

“This street food of Durban has become popular
‘across South Africa. Hollowed out loaves of
bread, stuffed with spicy cuny were ofiginally
created by the immigrant Indian community In
the Natal area of Durban and served fo workers
for lunch. Try chicken, pork or vegetarian
varieties containing lenils and beans.

Served cold. Pap, meaning ‘portidge’ is miar
y ‘American giits and s a starchy dish made from
v white com maize.
Bunny Chow

Tobot
Another dish thought to have been brought to
‘South Africa by Asian setilers, bobotie is now the
national ish of the country and cooked in many
homes and restaurants. Minced meatis
‘simmered vith spices, usually cuny povider,
hets and dried fruit, hen topped with a mixture
of egg and mik and baked unti set
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