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[bookmark: _Toc29246025]1. Title of the Research: 
The Impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience in the University of Wales Trinity Saint David London Campus. 
[bookmark: _Toc29246026]2. Introduction 
Virtual Learning Experience (VLE) is a ground-breaking invention that is aiding students to ensure access to learning material 24/7 (Amandu et al., 2013). VLE is a platform where the students as well as the teachers can interact with each other whenever required. Moodle is one of the widely used VLE media all over the world (Suake et al., 2011). Students as well as the tutor’s uploads tasks, assignments, lectures and other notice through the platform. This research will analyse how the VLE-Moodle impacts the learning experience of the students of University of Wales Trinity Saint David London Campus. The students of the University of Wales Trinity Saint David London Campus use Moodle to regular to update their task status as well as the tutors also provides necessary notice and lecture via this media. Hence, the researcher considered to take the opinion of the students of the University of Wales Trinity Saint David London Campus to analyse to what extent the Moodle platform impacts the learning experience of the students. 
[bookmark: _Toc29246027]3. Objectives 
The following objectives are set to achieve from the research: 
· To investigate the usage of Moodle by the students of the University of Wales Trinity Saint David London Campus. 
· To analyse the level of satisfaction regarding using Moodle by the students of the University of Wales Trinity Saint David London Campus
· To investigate the impact of VLE-Moodle on learning experience considering the students of University of Wales Trinity Saint David London Campus
· [bookmark: _Hlk29163200]To recommend how VLE-Moodle can be improved to ensure superior learning experience of the students of the University of Wales Trinity Saint David London Campus
[bookmark: _Toc29246028]4. Rationale of the Research 
VLE-Moodle is a widely used interactive online education platform. Goldberg and Mckhann (2010) found in their research that around 95% of the students uses VLE platform nowadays to submit their tasks as well as accessing different module materials. They further added that this helps to ensure educational need to demand which increases efficiency and effectiveness of education system. Canas-Quinn et al (2012) also found that VLE learning media helps to create interaction between the students and the teachers and thus it has created an easy access to the learning material. As VLE-Moodle is a widely used platform and also used in the University of Wales Trinity Saint David London Campus, it will help to analyse the learning experience of the students and will also aid to take initiative to ensure better user experience. 

[bookmark: _Toc29246029]5. Methodology
The research is to investigate the impact of VLE- Moodle learning experience of the students of the University of Wales Trinity Saint David London Campus. The researcher has collected primary data through survey questionnaire and thus followed the deductive approach to conduct the research. As the researcher just analysing the data collected to present the current Moodle experiences, thus there is no intention to create new theory but rather showed the condition (Kothari, 2014). Hence, epistemology research philosophy is being followed as the reality has been presented. 
The researcher collected both primary and secondary data for the research purpose. The primary data has been collected via survey questionnaire as stated before. The researcher took 29 sample students randomly for the research purpose and hence followed simple random sampling method. For collecting secondary data, the researcher used different websites, newspaper, articles etc for the research purpose.  The researcher analysed the primary data using MS Excel and used graphs and charts to present the research findings. 
[bookmark: _Toc29246030]6. Primary Data Analysis 
The survey was conducted to among taking 29 students randomly. After collecting the survey result, MS Excel has been used to analyse and presented using different charts and graphs. 

[bookmark: _Toc29246141]Figure 1: Demographic profile of respondents
The above figure is showing the overall demographic profile of the respondents. Among the respondents, 45% were male where 55% of the participants were female. 



[bookmark: _Toc29246142]Figure 2: Age range of the participants
The above chart shows the age limit of the participants. Among the participants, 59% of the participants fall under 30-40+ age limit where 34% of the participants fall under 18-25 age barrier. However, only 7% of the respondents are 50+ years old. 

[bookmark: _Toc29246143]Figure 3: Respondents view whether Moodle is easy to use or not
The above question is asked to determine whether Moodle is easy to use for the sample respondents or not. 41% of the respondents stated that it is easy to use where 59% of the respondents stated that Moodle is not easy to use. 




[bookmark: _Toc29246144]Figure 4: The above graph shows participants response regarding whether they are confident enough of using Moodle or not. 23% of the participants opined that they are confident enough to use Moodle where 20% of the respondents said that they are confident to some extent. However, 57% of the sample unit stated that they are not confident at all. 







[bookmark: _Toc29246146]Figure 5: Respondents response regarding whether Moodle has appropriate amount of information to help different modules or not
The researcher asked the above question to understand whether Moodle has the appropriate amount of information that helps to complete different modules of the respondents or not and 52% of the respondents stated that it provides necessary information to complete tasks where 14% of the sample units opined that Moodle helps to some extent. However, 34% of the respondents stated that it does not have enough information to complete tasks or modules. 

[bookmark: _Toc29246147]Figure 6: Respondents response regarding whether Moodle need to be more interactive.
The above question was asked to determine whether Moodle need to be more interactive or not and 79% of the respondents stated that it needs to be interactive where only 21% of the sample units stated that it does not need to be more interactive. 



[bookmark: _Toc29246150]Figure7: The above graph is showing the usage of Moodle.  41% of participants stated that they use Moodle for 1-2 hours where 38% of the participants stated that they used 3-4 hours. However, 21% of the respondents use it for 5 or more hours. 
[bookmark: _Toc29246031]7. Secondary Data Analysis
Due to the wide use of internet, the VLE has provided the opportunity to get access to the learning necessity on demand, according to Martinez and Jagannathan (2008). They have further added that it has provided an interactive media that creates bridges between the tutor and students. Machado and Tao (2007) stated in their research that the VLE-Moodle has made the learning process self-paced for the students and hence this aids to improve the self-learning skills within the students as there is no one to push back their initiatives. 
Kolzer and Elran (2012) stated in their research paper that even if the Moodle has provided the platform to access the required literature to get the works done, however, it is tough for many students to get through the Moodle due to not having enough knowledge to operate the media. Anamdu et al (2013) further added that students face problem to operate Moodle as there are not such introductory training provided to the students in many extents which could aid them to use the media easily. However, they have added that guiding students to use it effectively to could enhance the learning through virtual media. Novo-Corti (2013) also found in their survey that the user experience of the students is low in certain criteria like, the usage knowledge of VLE and personalisation of the system so that they get use based on their requirement. This is because in many extent they get so many types of data that makes them confused to get the required one. 
[bookmark: _Toc29246032]
8. Conclusion
The research was to analyse the impact of VLE-Moodle on student’s learning experience of the University of Wales Trinity Saint David London Campus. 
The first aim of the research was to determine the usage of VLE-Moodle and it has been found that all sample participants use Moodle, however, they are not confident enough to use Moodle. Besides, the usage level is quite low and they face problem to operate Moodle. 
The second aim of the research was to determine the level of satisfaction for using Moodle and it has been found that very few users feel confident and they also feel that Moodle need to be more interactive. Besides, it has also been found that they don’t feel ease to use it. 
The third aim of the research was to explore the impact of Moodle on learning experience. It has been found that users don’t feel confident to use Moodle however, they stated that there is enough resource available to conduct their various tasks. 
The final aim of the research was to provide some recommendations that will help to improve Moodle user experience. Some recommendations are given in the next part of the report. So, it can be said that all objectives set to achieved through the research are accomplished. 
[bookmark: _Toc29246033]7. Recommendations 
The last aim of the research was to provide some suggestions that will help to improve the VLE-Moodle to ensure superior learning experience of the students of the University of Wales Trinity Saint David London Campus. The following reco are given to improve used experience: 
· The research found that participants are not enough confident about using Moodle. So, it is essential to train them so that they can get the most out of it. It will thus increase efficiency and effectiveness of using Moodle-VLE. 
· The research also found that maximum respondents urge to make the Moodle personalised i.e. to make the Moodle personalised. So, to make the Moodle user friendly and attractive to use, future initiative can be taken to make VLE-Moodle user friendly. 

[bookmark: _Toc29246034]
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[bookmark: _Toc29246035]Appendix 
Moodle Satisfaction Survey 

Male |_|        Female   |_|    
                      	
Age range

|_| 18-25+
|_| 30-40+
|_| 50+
1.During your term/s with UWTSD have you found Moodle Sufficient and easy to use

|_|  Yes
|_|  To some extent 
|_|  No


2.Do you feel confident using Moodle

|_|  Yes 
|_|  To some extent
|_|  No


3.Moodle can be very helpful in providing information in case you have missed a class or re-cap on class sessions.

|_|  Yes 
|_|  To some extent
|_|  No

4.Do you feel Moodle website has appropriate amount of information to help with your modules.

|_|  Yes 
|_|  To some extent
|_|  No

5.Would you like Moodle to be more Interactive 

|_|  Yes 
|_|  To some extent
|_|  No

6.Would you like Moodle to give you access to more recourses e.g. Literatures etc.
|_|  Yes 
|_|  To some extent
|_|  No

7.Would you like Moodle to be more tailored to your requirements e.g. Rather than trying to find your group, all Moodle information is found with your personal details.
|_|  Yes 
|_|  To some extent
|_|  No

8. How often to you use Moodle

Per Week
|_| 1-2 hour
|_| 3-4 hours
|_| 5+ hours


9.What changes would you personally like to see on Moodle, if any. 

………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………… 




Age Range

No of Participants 	
18-25	30-40+	50+	10	17	2	

Easy to use 

Easy to use 	
Yes 	No	12	17	

Confidence in using Moodle 

2. Confidence in using Moodle 	
Yes 	To Some Extent 	No	7	6	17	

Moodle website has appropriate amount of information to help with different modules 

4. Moodle website has appropriate amount of information to help with different modules 	
Yes 	To Some Extent 	No	15	4	10	

 Moodle to be more Interactive

 Model to be more Interactive	
No	Yes	6	23	

Usage per week

 Usage per week	
1-2Hrs	3-4Hrs	5+Hrs	12	11	6	

Demographic Profile

No of Particpants	
Male 	Female 	13	16	

