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Introduction and 
Background of  Sainsbury

• Sainsbury supermarket was founded in 1869 by 
two people John James Sainsbury and Drury 
Lane.

• Sainsbury is one of  the most popular 
supermarket chains in the UK, also second 
largest.

• Sainsbury has 2400 stores, also online 
shopping option for consumers. 

• The company earn a sales volume of  28.4 
billion British pounds in 2019.



Background of  
Sainsbury

• Sainsbury's has introduced their  
own online website where 
consumers can buy range of  
goods, product and  services

• Sainsbury's is multi branded 
and multi channelled business 
now this how they can help all 
their consumers to have easy 
excess to online shopping and 
in person store shopping.

• Using technology helps in 
offering a simple, fast and 
convenient shopping 
experience to the consumers.
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Technology in the workplace
Scan & Go



Bleep! Help I'm only Human
Challenges before the Introduction on Scan and Go



What Happens If  I Press This Button ?

• Challenges and Impact to 
the Introduction of  new 
technology Scan & Go



I want Human contact! The Impact of  
Technology Introduced

• https://about.sainsburys.co.uk/news/latest-
news/2018/new-till-free-shopping



Insights of  modern technology introduced



Chop Chop 

• What is chop chop?
Chop Chop is a mobile platform owned 
by Sainsbury's Supermarkets Ltd which may be 
accessed via the Chop Chop App. The App puts you in 
touch with grocery personal shoppers making it easy to 
buy Sainsbury's groceries for delivery within a 1 hour
time-slot.



Smart shop 

• What is smart shop?
Smartshop is a new in-store shopping app trial 
that lets you scan as you go! This means you'll be 
able to skip the checkout queues and be on your 
way in no time. There are two ways to get started: 
... Smartshop in-store handset – Tap on a 
handset to release it and scan your Nectar card to 
start a shop
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Lesson learned 
that can be drawn 

from the case 



Traditional VS Modern Technology
Traditional Modern

Paper vouchers Smart shop – super quick for 
customers scan , pay & go.

Manned checkouts Self  service checkouts

Calculator Nectar cards – collect points 
and rewards



Why modern technology is important?

Sainsbury's supermarkets, convenience and Argos stores have invested over 
the years to be the new digital future;
• Technology plays an important part in our everyday lives, everywhere you go or 

whatever you do will include technology some how so Sainsbury’s has used this to 
their advantage to gain more profit &sales.

• As Technology advances this gives businesses such as Sainsburys the power to 
spread and multiply across countries 

• Sainsburys first came out with nectar cards in 2018 and has over 18.5 million 
registered users, Sainsbury’s nectar card collects data on what customers are buying 
in store this will enable Sainsbury’s to know what exactly customers want and get 
rewarded. 



Sainsbury’s without modern technology

• Sainsburys without modern technology would mean that they wouldn't be as 
successful as they are now 

• Increasing Sainsbury’s digital skills & capability in recent years they have 
generated £4.7 billion sales online , this means that without  modern technology 
Sainsbury’s could lose a lot of  sales and eventually go bankrupt as most of  their 
sales are online.

• Lack of  technology would not allow Sainsburys to keep up with their 
competitors also the technological infrastructure affects the culture, efficiency 
and relationships of  the business.
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Thank you for listening…


