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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Utilising additional research and practices, I will reflect and outline the coping strategies that I used throughout the six months of initial training. Throughout this workbook, I will outline coping strategies that I have applied during the last six months and how I have been able to deal with stress and develop resilience in order to become a better police constable. This will be achieved using Gibbs’ Model of Reflection (

The first couple of weeks of police training it felt straight forward with very minimal stress however this was only the introduction to the education and development required to be a police constable. Week three of training and onwards was when the legislation and understanding of law learning started to develop and with the exam approaching only to be eight weeks away the stress levels started to increase.

My first protocol is to exercise, I started playing five a side football once a week for approximately one hour which served a lot of benefits not only to help with stress but self-gratification and my physical fitness which needs to be maintained for fit for work to be a police constable. A study by Robin Madell (2020) that highlights the benefits of exercise as a stress relief states, physical activity can help reduce overall stress and improve your overall quality of life, both mentally and physically. Exercising consistently can improve your mood by reducing the tension, anxiety, irritability, and moderate depression that generally accompany stress. It can improve your sleep quality, which can be harmed by stress, depression, and worry. It can also help you gain confidence.


My second copying strategy is to play video games, I used this mechanism to help relieve stress levels. Although this copying strategy helps stress levels, it does offer to me really positive other aspects that I found to have a beneficial impact on me in my development such as, it can improve problem solving skills, increase decision-making, better eyesight and attention to detail. Video games that I play can include cooperating with other members of a team to achieve a goal of the game, it is good way to develop chemistry amongst team members and to use as a team bonding exercise. A study by (Barnados, 2021) that emphasises playing video games can help you relieve stress
We all have different ways of unwinding, and for many individuals, immersing oneself in a game is an excellent way to cope with, and gain perspective on, the strains of daily life.

My third copying strategy is dirt bike riding, this is my most competitive side of the copying strategy that I used. I found dirt bike riding does effectively erase my stress and anxiety. Although I like to run, I wouldn’t find it enjoyable which wouldn’t give me the motivation to go the following day, similarly to jogging or simple exercises, an average ride on a dirt bike would match my calories burnt and heart rate as it would going for a run and far more beneficial to me with reducing stress levels after completing a days riding. I would ride the dirt bike on a racetrack for a few hours on a Saturday or Sunday morning, it releases aggression when in competition against other riders, it involves a lot of turning, lifting and operating the bike, which requires a significant amount of body strength (Heath by fitness revolution, 2015) highlights some of the benefits of dirt bike riding. Stamina, the length of time spent riding your dirt bike continuously will assist enhance your cardiovascular health by increasing your endurance. If you ride a dirt bike for an hour or longer, you will be using the muscles in your legs and arms as well as raising your heart rate consistently. 

Resilience is defined in (APA, 2022) as “the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands”. Throughout my learning and development come a roller coaster of emotional defects whereby I was criticized for first exam results by only just passing.  I had to change my way of learning and evaluating each lesson. My method of education was to study on weekends whilst on rest from the week of education however it was proven that it was not absorbing the information that was being taught to me. I changed my paths of studying by consolidating daily the lessons being taught and spending between one or two hours after lessons going over the PowerPoints. I found this very beneficial in my learning as I could approach the tutors the following day if I was unsure of anything that was taught the following day.

Shortly after the second exam approached and at this point, I had completely changed my learning and development plan and not only did it gain my confidence in going into the exam it also reflected on my personal development as I was engaging more in lessons. I sat my second exam and gained 20% from my previous results. This had a positive effect on me gaining my confidence in becoming a better learner and how I consolidate information that is taught to me. This has given me new ways of learning and adapting as this will play a crucial part in my development throughout my policing career. 

Resilience will play a crucial part in my career as police constables. Constables who have confidence in their own abilities they have more control over situations than those who do not. Optimists tend to consider problems as challenges or as growth opportunities and look to the future instead of dwelling on the past.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Conflict is important in policing because it is antagonistic. In policing, conflict can take numerous forms, ranging from physical violence to highly emotional conflict caused by police presence at specific events, before approaching conflict as a police officer there are many factors you should consider before making your first point of contact and there is an incident, where I had to utilise the police national decision-making model (NDM).

The NDM (National Decision-making model)

The NDM was created by the College of Policing and should underpin every decision made by an officer and consideration should be made prior to making any form of decision. If the NDM is followed and an officer makes the decision based on utilising it and can justify the decision, then an officer will not get criticised for doing so. The NDM comes in 6 formulars and officers can go between each formular to get to any result. The 6 formulars in South Wales Police is defined as “The national decision model (NDM) is suitable for all decisions and should be used by everyone in policing to spontaneous incidents or planned operations, or by an individual or team of people to both operational and non-operational situations” (College of Policing, 2013).

Below are the 6 elements to the NDM:

· Code of Ethics. 
· Gather information and intelligence.
· Assess threat and risk and develop a working strategy.
· Consider powers and policy.
· Identify options and contingencies.
· Take action and review what happened.


The incident I had dealt with involves a victim of domestic abuse and violence and threats to damage. I hadn’t long started my third shift as a police constable whereby I was responsible for an incident which occurred between a male and a female who had separated however was personally connected in a relationship through a child. The suspect had allegedly been following the victim around the local area and what she was doing in her vehicle, the suspect was doing things like parking outside the victims property watching her every movement. The suspect had been turning up to the school where her son was educating as the victim was dropping the kids off. The victim had been receiving messages from the suspect threating to run her over when the next time he sees her in public.

Receiving this incident, I instantly thought of the safeguarding of the victim and the children involved in the household because has a police officer you are responsible, accountable for you actions so incidents like this need to be taken seriously with an immediate effect. Given the sensitivity of the case, I believed my communication style was critical. First, I evaluated the setting of our conversation since the victim was extremely vulnerable at the moment. I contacted the victim to see where she would like to speak to myself and my colleague. This being somewhere she could do it with a safe environment and gain her confidence and I discovered her house provided that. Shortly after I arranged with the victim undertake a victim statement with my tutor, from that to hoping that the victim will support police action. When I approached the property, I could tell by the victims damiana that she was very upset and nervous about reporting this to the police. The victim had stated that she didn’t want to report this to the police because she was scared what the suspect was going to do to her if she did.

There were three children inside the property who the victim stated they were her children, those children were all under the age of ten years, this instantly raised concerns of safeguarding those children, at this time I knew I would need to submit a (PNN) which stands for Public Protection Notices. These are forms which have two main purposes. One is for officers to make referrals to partner agencies when they have concerns about vulnerable people. The PPN is also used as a risk assessment tool for victims of domestic abuse and stalking and harassment (DASH). A PPN needs to be completed to a high standard can be shared with partner agencies when it is necessary and lawful to do so, to safeguard children and victims.

After spending several hours with the very nervous and upset victim, she accepted taking on police action with reassurance from myself that she will be supported throughout this process. In addition, the victim provided a victim personal statement, which I explained to her would assist characterise how the experience had made her feel if the matter went to court. This victim personal statement is also one of the rights outlined in the Victims' Code, which is a list of benefits that victims of crime in England and Wales are entitled to. It became apparent that the suspect has also been kicking the victims house door through looking for her in the premises and leaving threating and abusive voicemails on her phone. 

I contacted the control room through to tell them that I was currently at the property and to update them with the incident. The victim during her statement gave details to me of the male who is now a suspect. With those details, I radioed through to the control room to do a PNC (Police national computer) check, following that check it indicated that this male had warning markers for violence, assault police, and weapons, after obtaining these details from the control room, when myself and my tutor need to approach this male, we will dynamically risk assess our approach in doing so.

I returned to the station wrote up the updates and submitted the PPN safeguarding forms on NICHE which is a police system where everything is logged and monitored for progression for CPS (crown prosecution services).

Myself and my colleague decided that we need to take positive action. The best possible options for this incident were to arrest the suspect for the offences of Section 2B stalking and domestic violence and Section 1 Criminal damage, for safeguarding purposes of the victim and the children in the household. Arresting the suspect would allow us to seize anything such as mobile phones which can be analysed by specialist teams within the force that would marry up what the victim has stated in her statement also interview the suspect in relation to this incident and to put to suspect evidence such as the voicemails, and any significant information that the victim has provided in her statement.

At this time the victim did not know where the suspect was living so as police officers, we had to undergo further lines of enquiry to locate the suspect to do arrest enquires. Using the police system NICHE, we were able to locate the suspect wife’s address who he was living with at this time. Linked to the suspect on the police system was an associated white vehicle and it provided a vehicle registration linked to it showing that he was the owner and insured on this vehicle, this vehicle was a significant interest to the case as it could be used in the course within the crimes committed.

At approximately 6:00hrs myself and my colleague done arrest enquires on the suspects wife’s house to see if the suspect was residing there. As we approached the property, I used the NDM assessing the risk factors given through control of the warning markers that the suspect had on his record. I knocked the front door at a then stood at a distance to allow my self-chance to get away if needed, my colleague at the time was taser trained who was directly behind me awaiting response from the knock.

A female who I now know the be the wife answered the door and stated to my self that the suspect wasn’t there, however using the information and intelligence I seen the suspects vehicle parked on the drive. The female refused myself and my colleague to enter the property however Section 17 PACE defined in (College of Policing, 2022) 
“Officers have grounds to enter and search any premises to execute an arrest warrant, arrest or recapture a person on any premises, save life and limb or prevent serious damage to property”. After utilising the powers and policy in the NDM myself and my colleague entered the property and conducted a lawful search on the premises, where I located the suspect lying under his bed. I arrested the suspect for the offences of criminal damage, domestic violence, stalking and handcuffed him to the rear using the home office approved technique and was conveyed to custody. Due to the seriousness of the investigation the local investigation hub took over and conducted the interviewing and further prosecution protocols.

I believe the matter was handled appropriately in terms of examination and analysis in my reflection. The victim and her children were supported while providing important information to help safeguarding and investigative processes to move forward. Throughout my time with the victim and the suspect, I was always mindful of the Code of Ethics, displaying respect, fairness, selflessness, and integrity to all those I serve (College of policing, 2014).
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Recognizing vulnerability in our communities and implementing necessary safeguards is critical to the duty of a police constable. Domestic violence has been increasing in recent years, whoever we in South Wales police take positive action for any domestic abuse or violence to safeguard our victims. Throughout this task I will be referring to an incident whereby I was responsible of fully investigating the incident and implementing safeguarding measures to protect the victim involved.


Domestic abuse can come in the following channels, abusive such has physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional, or any other abuse. For this to apply, victim and suspect are each aged over 16 and are personally connected.

Throughout my tutorship it become apparent how much of domestic violence incidents occur and some incidents whereby there have previous domestic violence incidents where the victim has not reported to the police.

I attended the victims’ sisters address following a report of an ex-partner threatening her to drive through her house living room whilst her children are in the property. On route to the property, I had the following legislation in mind Section 2 Criminal Damage Act 1971 this is defined in GQS. (2023) as “Under Section 2 of the 1971 Act, a person who threatens to damage or destroy property without lawful excuse can be found guilty of two offences if: Intent to destroy or damage property belonging to another or a third person, or to destroy the defendant’s property, knowing it will likely endanger the life of the person threatened or a third person”. This piece of legislation felt relevant at the time after receiving the information through my person radio.

As I approached the victim at the door, her demeanour became clear to me as If she was in complete shock and fear due to the threats. I then knew I had to approach the victim we delicately. The victim stated that she is at her sisters address because she is freighted of her ex-partner actually carrying the threat out. The victim stated she just wanted appropriate words of advice to be given to the suspect and she is not willing to support police action. I reassessed the situation as there may be more to the incident and it was clear it was having a detrimental effect on the victim.

When conversing with the victim, I constantly reassessed whether it was appropriate to obtain the victim's statement at that time. I understood, however, that as long as both she and I were confident in her abilities, this was best practise in accordance with golden hour principles, as her recollection would provide the most evidential value. “Any investigative actions which, if pursued immediately, are likely to establish important facts, preserve evidence or lead to the early resolution of the investigation” College of policing. (2013).

The victim highlighted that the previous Friday the suspect had parked outside her home address in his car, at this time the victim was on her way home from a work night out. As she got out of the minibus and walked down her terrace to her home address whereby, she was approached by her ex-partner who punched her to the face as he thought she had been on a date with another man. 
The suspect continued to wait outside her home address looking through her window and sending threatening and abusive words to her mobile phone. Shortly after the suspect re-attended her home address and scratched the victims CCTV camera using a key to try and determine any evidence.


 At this time, I acknowledged that it is important to get the victim on board to support police action to not only safeguard her but her children too.

I asked the reasons why the victim does not want to support police action and she stated that her ex-partner has made threats towards her if she was to report anything to the police. After reviewing the suspects data, it was clear he is a prolific domestic abuser. I reassured the suspect as to the benefits in supporting police action whereby we can put conditions on the suspect so he cannot contact the victim in any way or attend the area of her address. The suspect was advised that we can offer her special measures in presenting evidence in court where:
· the use of screens or curtains so that you don’t have to see the defendant across the courtroom.
· giving evidence from outside the courtroom via a live video link.
· clearing the public gallery so that you can give evidence in private.
· making a pre-recorded video of the victims statement.
· getting members of the court to remove their gowns and wigs, so that they look more ‘normal’.

The victim decided that she was willing to support police action due to the reassurance and the special measures offered and provided. A full statement was taken of disclosure from the victim providing details of each incident that has occurred. During the statement the victim provided evidential exhibits what provided screen shots of the harassment of phone calls from the suspect to the victim and still photos of the bruising and slight laceration around the right eye. In addition, the victim prepared a victim personal statement, which I explained to her would help characterise how the experience had made her feel if the matter went to court. In addition, this victim's personal statement. This reflects one of the rights outlined in the Victims' Code, which is a set of benefits that victims of crime. The Rt Hon Damian Green MP. (2013).

The victim provided details of associated vehicles linked to the suspect and a 10-point description which outlines every aspect that would help me identifying the correct involved person.

Given this disclosure from the victim and the exhibits taken it become apparent that the suspect is now high priority and positive action needs to be taken with immediate effect to conduct arrest enquires.

I conducted arrest enquiries for the suspect with an associated address provided from the victim. I attended the suspects home address whereby he made himself known to me at the front door however realising it was police in attendance he shut the door and refused for me to engage with him however Section 17 Police And Criminal Evidence Act outlines any constables with the power to enter premises in order to execute a warrant of arrest, or to arrest a person for an offence  (College of Policing, 2020). I entered the property knowing I had the power, and the legalisation backs it up.

The suspect was subsequently arrested in the property for the offence of threats to cause damage and assault. At the time of the arrest the male had a mobile phone on his possession which had significant evidential value as it would prove and outline the messages and phone calls of harassment to the victim and could determine the suspects location when the assault took place. This mobile device was seized under Section 32 Police and Criminal Evidence Act, which gives an officer the power to search any person who has been arrested at the time or the place of doing so, this is defined in college of policing. (April 2020).





The suspect was charged with assault causing actual bodily harm and threats to cause damage, with conditions not to contact the victim or go near the victims address. All of the necessary case file paperwork was put in place to facilitate an effective investigation, and he was charged promptly following his interrogation. The victim also received quick contact from supporting services, who safeguarded her long-term through the criminal court system as a result of the protection referrals.

I believe the matter was handled well in terms of investigation and evaluation in my reflection. The victim and her children were supported while providing important information to help safeguarding and investigation processes move forward.

In closing, I am satisfied of my role in this occurrence, and the safeguarding measures I have provided throughout the incident in protecting the victim and the children in the household. While I appreciate that arresting someone is sometimes required, I believe it was unavoidable in this case given the circumstances of the offences committed by the suspect.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When examining what traits are required in potential police officers, competent decision-making is imperative. The police force recognises that in a fast-paced situation, it may not always be able to separate thought or response according to each step of the model. In such instances, decision-makers must bear in mind their larger objective of acting with integrity to protect and serve the public. Each component offers the officer a point of focus and contemplation when making decisions. The essential component that holds the paradigm together is the Code of Ethics. 

In this essay I will illustrate how I utilised the national decision-making model (NDM) to make my accountable decisions and upholding the Criminal Procedure and Investigations act whilst dealing with a very delicate physical and verbal altercation between a 13-year-old daughter and a mother. 

It was coming up towards the end of my tutorship, at this time my trainer expected me to take the lead on decision making and dealing with every incident that I encounter, thus meaning by making the right decisions under pressure and remaining victim focus and determine any offences.

A particular incident occurred whereby I was called to an immediate response to a 13-year-old female who had assaulted her mother. The first part of the (NDM) is to gather information and intelligence, on route to the address is the critical part of gathering information and intelligence as we do not know who we are dealing with, by doing so I run checks through the control room on the address looking for any warning markers on the both parties involved, that may put myself in any risk and also running checks on the house to determine whether the victim is a repeat offender, where it become apparent that the 13-year-old involved is subject to self-harming and a domestic violence aggressor towards family members. After receiving this information it then quickly highlighted to me that I need to approach the female at a distance and with delicacy and determine what the aggravating factors are for her to me self-harming.

Upon attending the address, the mother come to the front door in total panic and disclosed that she had been assaulted by her 13-year-old daughter by means of pulling her hair and punching her to the face. The mother stated that she could be potentially self-harming upstairs in her bedroom.

Assessing threat and risk and develop a working strategy part of the NDM, was the forefront now of the incident to protect myself, attending officers and other family members inside the property. The thoughts included, Do I need to take action immediately, what am I going to try and achieve, what could possibly go wrong. I had to make a decision, fast and there and then.

Due of the nature of the young girl's self-harming, I opted to deal with that episode first, I instructed other attending officers to stand at a distance and observe, to located the bladed article before entering,  in which she was injuring herself with a bladed object. I approached the female with caution dynamically risk assessed the surroundings where she was in situ and manged to obtain the article from her possessions which then reduced the threat to myself and others who was present at the scene, the female was subsequently detained. 

Whilst officers stayed with the 13-year-old-female whilst I spoke to the mother and obtained details of the incident which came to light that the female had assaulted her mother and caused damaged to the property. The mother highlighted that a complaint was not forth coming however she contacted the police for the concern. Due to the disclosure the authorities and policies at our disposal govern our alternatives and contingencies. Of course, there was the possibility of arrest because crimes had been committed however, I wanted to use my discretion to do a restorative justice process with the mother and get the 13-year-old girl the support she needs rather than criminalising her. 

A study states that on average 10 hospitalisations happen every week from children aged 9 yeas to 10 years of age by self-harming from which has seen the rate doubled over the past six years Sarah Marsh. (Feb 2021).

I resorted to the identifying options and contingencies and to endorse the best course of action for the vulnerable child. I influenced the 13-year-old girl to go and see the crisis-team, they are there for any member of the public If they require immediate mental health assistance, crisis teams can assist them. This includes occasions when they may otherwise require hospitalisation for your mental health. This might be due to psychosis, serious self-harm, or suicide attempts, for example.
I explained the benefits for herself and her family members if she had the courage to do so, however I did have in mind that I had consideration of powers and policies of Section 136 of Mental Health Act, empowers police to transport a person from a area to a safe location to seek medical help if they appear to be suffering from a mental condition. The police will regard the individual to be in imminent need of care and control since their behaviour is concerning. 

The female went to the crisis team with consent and was conveyed by myself to receive the help and support she needed. 

I then proceed to update the policing systems NICHE and recorded the incident to the effects of my discretion and why I felt it was necessary to refer the vulnerable child to the crisis team rather than criminalising. I proceeded to refer the vulnerable child to external agencies through a public protection notice form. A public protection notice (PPN) is a document that shares information about safeguarding issues for individuals or children who are at risk of harm. It is utilised by police officers and is forwarded to a referral unit or other authorities for evaluation and action. It is also a means of alerting individuals about how the public protection department uses and accesses their personal information. Domestic violence or other types of vulnerability might be included in PPNs.

  As a part of criminal procedure and investigations act code of practice, the police in particular must record and disclose everything that has been either disclosed to them in person or captured on the police body worn camera.

In crime and court cases disclosure is a critical component of the criminal justice system's fair trial and fair justice ideals in the United Kingdom. If the disclosure standards are not satisfied, the entire case may be imperilled.

Upon reflection I believe using my discretion gave the victim and the vulnerable the best outcome to receive the help and support she needed. 
To complete my voyage around the NDM and provide a thorough evaluation of my role in the situation, I am generally happy how the situation went. There are many options and contingencies I could have used on the day however whilst working under pressure I had to dynamically risk assess the situation and act accordingly and working in line with the policing principles. The accountability to be answerable for the decision and actions I made, along with integrity by ultimately doing the right thing, openness and transparent, and this incident in particular due to my trainer wanting me to deal with the incident whereby it gave me the leadership and confidence to lead by example. 
If this situation was to happen again, I would have separated both parties far enough away that they could not hear what each party was saying to me, as this caused conflict between them. I would have removed the daughter away from anything that may harm her or myself. I have later found out that from public protection notification forms referrals I have put in for the young girl, she has found it significantly beneficial to receive support from external agencies. She is receiving support in her education in school and she no longer self-harming herself and she is starting to rebuild a relationship with her mother. This gives me great satisfaction that I have made the right decisions at the time.
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Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 
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