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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities



How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be using the Gibbs Reflective Cycle (Gibbs.G 1988 Learning by Doing : A guide to teaching and learning methods, available at https://www.college.police.uk/What-we-do/Development/professional-development-programme/Documents/Resources_for_reflective_practice_v1_0.pdf accessed 15th December 2019) to reflect on my tutorship and how I coped.

My 12 week tutorship with Ely Team 2 in Cardiff began in September 2019. I needed to complete 12 weeks with a qualified tutor as part of my probation period with South Wales Police before being given independent patrol status. Mt tutor, an experienced officer instantly made me feel comfortable and helped me integrate with the team by introducing me to everyone and including me in group discussions. My reaction to be introduced to the team was to try and get my personality across to them as well as try to show them that I was a capable officer who could assist them if given the chance. I couldn’t have hoped for a better reaction from my tutor or my team as they have all accepted me and helped me through the tutorship period. 

When I started my tutorship I felt a mixture of emotions such as excited, about started a new period of my career but also nervous about if I was capable of doing the job and if the team I joined would be good or bad. I used exercise to help cope with the stress of joining a new team as the NHS suggest it may reduce the intensity of the stress if not totally eliminate the stress (Professor Cooper 10 Stress Busters, available at https://www.nhs.uk/conditions/stress-anxiety-depression/reduce-stress/ accessed 15th December 2019). After meeting my tutor and team my anxiety was instantly put at ease by them including me and treating me as a team member even though I needed additional support from all of them. As a former Police Community Support officer I was aware of the type of work carried out by Police Officers and knew that it would take time for me to adjust to this type of work. I wasn’t worried about this aspect but accepted I would have a lot to learn and realised I would need to rely heavily on my tutor and my team. After doing the role for 12 weeks I still feel like I have a lot more to learn but that I can cope with most calls that I am asked to attend and if I am unsure I have no doubts that there is help and support within my team and across the organisation. Shift patterns were also a cause for concern as I have never worked night shifts before and was unsure how this would affect me. I have used advice found on Medical News Today which suggests various ways to help deal with night shifts such as controlling exposure to light, basically by making the room as dark as possible after a night shift this tricks the body into believing in it night time allowing you to get a proper sleep (Life Hacks: How to cope with Night Shifts, available at https://www.medicalnewstoday.com/articles/319918.php#1 accessed 15th December 2019). 

I found that exercise and ensuring a get proper rest worked very well during my tutorship meaning I was never over tired or excessively stressed out. My tutor and my team made the experience as comfortable as it could be however this does not me there were moments when I doubted myself. These moments were rare but if they did occur my team supported me through them ensuring I could succeed. 

I learnt different way of coping with stress as noted above and also that I can rely on my team to support me if tough times that I am sure will happen in the future. My knowledge will continue to develop as I continue through my career. 

I will go over my notes from my classroom learning to ensure my knowledge is fully developed as well as asking plenty of questions with more experienced colleagues so that I can learn from them.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
I was called to an incident involving a young female who had contacted police as she was having issues with a male friend and this had made her very upset to the point she was having suicidal thoughts. The female lived in supported accommodation and had no support from any family so her bounds with friends were very close. There were no issues additional ethnicity or language issues for me to overcome whilst dealing with the female. 

During this incident I had to rely heavily on my communication skills to ensure a positive outcome. There are several different elements to effective communication. Verbal communication is maybe the first one most people think of and played a vital role in this incident. I had to ensure that I was confident in what I was saying as any sign of doubt or hesitation may have resulted in the female not trusting me when it came to suggesting a course of action. I made sure what I was saying was clear and I used language that she could understand ensuring I stayed away from use of police jargon. I had to use active listening which means being completely present in the moment and taking everything on board the female was saying to me before making any decision on how I was going to respond. I used empathy to try and understand the feeling the female was having whilst also mirroring those feelings back so she could she I understood. Obviously I had to ask a lot of questions to try and assess the females feelings and also help me come to a decision about what action to take however I tried to ensure I stayed away from closed questions, which tend to have yes or no answers. These questions don’t supply a great detail of information as they only have two possible replies. Open questions are much broader and helped me gather a fuller picture of what was happening in the female’s life at the moment to make her feel the way she did (Karin Gonzalez: What are the elements of effective communication, available at https://oureverydaylife.com/elements-effective-communication-5232701.html accessed 15th December 2019). The above skills helped me build a rapport with the female so that when it came to my suggested action of taking her to hospital so that she could get help she trusted my judgement and came with me. Communication skills are the base on which all Police work is built as if officers are not effective when communicating then members of the public will be less likely to trust their judgement and decision making.

I had to consider a lot of risk factors in terms of the female’s vulnerability whilst dealing with this incident. I thought about vulnerabilities in terms of the individual person, the situation and the socio-cultural factors. With the individual I thought about if she had previous attempted suicide. In this case she had made threats to do so previously but had not taken any further steps. I also had to consider if she was suffering from a mental disorder, whether diagnosed or not and if she had a history of alcohol or drug dependency or use. The female had not been diagnosed specifically with any sort of disorder however during previous assessments, medical professionals had noted that she had tendencies which would lead to mood swings and unpredictable reactions to situations that may seem minor to others. The female admitted using recreational drugs which would of affected her mood greatly depending on what she had used and when she had last used it. I also considered her current living situation which was in supported accommodation for young people. This made me think about the level of support she was currently getting and if it was enough going forward. I also thought about the female’s history, such as what she had gone through to end up living in supported accommodation and what she was feeling that she felt the need to use drugs. This affected how I dealt with her as I was very sympathetic and supportive to her needs. It was important to consider this to manage the risk of her feeling like this again in the future. (Suicide and Bereavement Response, available at https://www.app.college.police.uk/app-content/mental-health/suicide-and-bereavement-response/#top accessed 15th December 2019)
	I also had to consider the situation that had cause her to feel suicidal. Until the day in question the female had a good friendship with the male and they had spent a lot of time together as a group. She would not provide specifics on what had caused them to argue but it was clear it had a major effect on her, to the point she wanted to harm herself. I thought about what had brought the situation to this point and how I could try and prevent the situation occurring again. This was very difficult as the female’s emotions were volatile anyway and any issues within her social group affected her greatly, this meant it would be nearly impossible to prevent this happening again but I could ensure that she had access to as much support as possible, whether that be from partner agencies or the Police. At the time we were in the shared living room of the accommodation so I was able to ensure that there was no access to anything that she could use to self-harm however I also spoke with her to ensure she didn’t have anything on her that she could use to harm herself. (Suicide and Bereavement Response, available at https://www.app.college.police.uk/app-content/mental-health/suicide-and-bereavement-response/#top accessed 15th December 2019)
	Another consideration I had was the socio-cultural factors involved. This means I thought about the stigma that may be in society that prevents people talking about issues such as self-harm. I reassured the female so that she felt comfortable talking to me about the way she was feeling. I also considered the fact that she admitted using drugs to me but this may of preventing her seeking help and advice from normal healthcare professionals as she may have felt embarrassed admitting her issues or feared for the repercussions of telling them. From speaking with the female I learnt that self-harm was common within her social group. This made me think that she believed it was common to have these thoughts and that it was something that she would have just have to deal with alone. I explained that there are many support agencies that could assist her and people that she could speak to and that this didn’t have to be a normal part of life. (Suicide and Bereavement Response, available at https://www.app.college.police.uk/app-content/mental-health/suicide-and-bereavement-response/#top accessed 15th December 2019)

As a Police officer I had various responsibilities when dealing with the female, the first being that the main objective of any Police officer is the protection of life. This is defined in first commissioners of police for London in 1829. I also have to duty to protect life which is backed up by Article 2 of the European Convention of Human Rights, which is the right to life. This extends to any person who is at risk of suicide. I have a duty of care to all members of the public to ensure their safety and prevent them from coming to harm whether it be from someone else or self-harm. This duty stretches to not only ensuring they are safe in the moment but putting things in place that they will be safe in the future. I also had to think about what data to store regarding any analysis of suicide and prevention of further incidents. This meant considering the Management of Police Information codes of practice which govern how Police record, store and use information for public protection. As a Police officer I also thought about my responsibility to support local authorities as well as partner agencies to control the risk of suicide. This means I need to be able to deal with threats of suicide, attempts of suicide and also in the worst case scenario a completed act of suicide. In that case my responsibility would stretch to supporting the victim’s family through the initial stages and signposting them to agencies who may be able to assist them. (Suicide and Bereavement Response, available at https://www.app.college.police.uk/app-content/mental-health/suicide-and-bereavement-response/#top accessed 15th December 2019)
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
I was asked to interview a male suspect who had entered a local supermarket and assaulted a member of staff. The male had been heavily intoxicated at the time and it showed on his records that he was alcohol dependant and had been arrested for similar incidents previously. These facts played into my planning for the interview as it was possibly he may not fully remember what had happened and may need further support after this matter had been dealt with.

As I was not the arresting officer I had to gather as much information and evidence about the incident as possible to ensure I could complete an effective interview. The first items I looked at were the statements that had been taken by attending officers. Fortunately they had obtained a statement from the victim as well as completing arresting officer statements. The victim’s statement gave me a full picture of events as they had happened from their point of view from the male’s initial entry to the store through to the assault. The arresting officer’s statement provided me with an insight into the male’s behaviour of officer’s arrival as well as any significant comments he made. Due to his level of intoxication he did not make any significant statements or any relevant caution reply on being arrested. These statements provided me with a framework to plan my questioning around, meaning my interview could be more effective. 
	My next source of evidence was the CCTV from the store. This is an excellent source of evidence as the images cannot be disputed if they are clear enough. The CCTV showed the incident in full and I felt this would be a vital piece of evidence during the incident as it placed the male at the location and showed him committing the offence, however in my planning I still had to consider that the male may dispute that it was him in the CCTV footage. Another source of CCTV footage was the officers body worn video cameras. Although the officers were not present for the incident the footage did show the males behaviour as well as give a perspective of how intoxicated he was. I planned that if required I could use the footage to demonstrate to the male that he may not remember what happened due to his level of intoxication. 
	I also considered the fact that the male was vulnerable due to his alcohol dependency. I had to consider that he may not recall what had happened and may be upset by what he saw. I felt it was best to let him know before showing him the footage exactly what it showed so that he was as prepared as he could be. I also thought about what would happen after this had been dealt with and tried to signpost the male to third party agencies who may be able to assist if with his alcohol dependency.
	I thought about the legislation involved in the case, specifically the offence of Common Assault, Section 39 Criminal Justice Act 1988 (Assault Offences Explained, available at https://www.sentencingcouncil.org.uk/blog/post/assault-offences-explained/ accessed 16th December 2019). I went through the points to prove for the offence and ensured that my interview covered all these points in the most thorough way possible. 

I used the PEACE model (Investigative Interviewing, available at https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/#peace-framework accessed 16th December 2019) for interviewing to ensure I achieved the best interview possible. The first stage of the PEACE modal is the planning and preparation stage which is considered the most important stage as if it is not done effectively the whole case may fail. During this stage I had to consider all the information available to me and I needed to pin point the key issues and set goals for what I wanted to achieve in interview. I was able to this by reviewing all the statements and CCTV involved in the incident whilst planning my questioning and interview structure and also ensured I hit all the points to prove for the offence. This stage also involved considering the suspects vulnerabilities which as identified above were alcohol dependency. Another area of planning and preparation is the practical arrangements of ensuring an interview room is free and that all the recording equipment is working. I was able to do this by attending the custody suite and booking an interview room. I then checked the room and equipment to ensure that it was suitable and all in working order for my interview.  
	The engage and explain portion of the PEACE model happens when the interview starts. As the interviewing officer it was my goal to get the male to engage with me so that I could obtain the best account possible. It was important for me to try and establish a level of rapport with the male so that he felt comfortable talking with me. I was able to do this by being open and honest with him about what we were there to talk about and by outlining the evidence that I had to present to him. It was also important to outline the structure of the interview and how it was going to run so that the male understood what was happening and why. I also explained his rights, such as a right to a solicitor to ensure the interview was a fair as possible. I also tried to demonstrate interest in the males account by using active listening skills such as nodding and paraphrasing his comments. 
	The next portion of the PEACE model is the account, clarification and challenge phase. During this I needed to obtain the best account possible from the male and clarify any points I was ensure of or that weren’t clear. I had to use suitable questions, aiming to use more open questions which allow more scope for fuller answers from the male rather than closed (yes/no) questions. I was able to do this by using questions such as tell me, explain to me and describe to me. These allowed an opportunity for the male to give full unrestricted answers. During this stage I also needed to challenge some of the males account such as he first stated he had not attended the store however when I presented the CCTV footage of him in there he had to admit he had been.
	Closure comes next in the PEACE model and this refers to the end of the interview which should be planned and not just end abruptly. During this stage I summarised what had been said during the interview and if the male had anything further he would like to add to his account. Once the interview had been brought to a close I explained to the male what would be happening next. 
	The final stage of the PEACE model was for me to evaluate the interview. This meant deciding if any further actions were necessary as well as figuring out if the males account fit in with the other evidence I had. The male had admitted the offence after seeing the CCTV footage however he stated that he could not recall any of the event and was sorry for his actions. This matched up with the information I knew about the male in terms of his alcohol usage and also the account of the victim and officers about his level of intoxication. I also reflected on my own performance in the interview which I felt went well due to the planning I had done before the interview took place. This gave me a strong plan which I could follow throughout the interview. (Investigative Interviewing, available at https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/#peace-framework accessed 16th December 2019)

On reviewing my performance during this interview I would say I did well. At first I was nervous as I had not carried out many interviews before this however I was able to overcome these nerves by ensuring my planning stage was a thorough as possible. This mean that when I went in to the interview I was completely clear on what I was doing and what route I wanted the interview to take. Some of the questions I used may have been closed, which is not ideal but in some circumstances they were needed to ensure I clarified the information I wanted. I was able to hit all of the points to prove for the offence and this resulted in the male being charged which is a positive result for the victim. I was also able to sign post the male to agencies who may be able to help him with his alcohol dependency, which if he follows their advice would be a positive outcome for him. I was honest when dealing with the male, explaining the process and also outlining all of the evidence that I had. I was fair when dealing with the male, ensuring that I complied with the Equality Act 2010 and the Human rights Act 1998. I was able to this by approaching the interview with an open mind and not carrying any prejudices about the male. I listened to his account intently and recorded it correctly. I aimed to serve the public whilst dealing with this, not only the victim in achieving a charge for the assault suffered but also to the suspect by sign posting him to agencies who may be able to help with his alcohol dependency. I was transparent whilst dealing with the male by explaining exactly what was happening and what would happen next. I also gave him full details of the evidence I already had before he gave his account.

Word count 1594














Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


Since joining my response policing team several months ago there has been an ongoing trend on calls relating to Anti-Social Behaviour involving the use of off road bikes in the area. This is not only an issue in the area I cover but across several areas within the force. 

Anti-Social Behaviour such as this can have a massive impact on individuals and communities as a whole. Individuals may be affected by this in many way such as having issues sleeping, feeling constantly on edge or anxious or not feeling safe in their own homes. It could also be that their children are affected by it feeling scared to go outside. Members of the public may also change their own plans or routines in an effort to avoid coming across any anti-social behaviour. Victims of anti-social behaviour often feel they may have done something to cause the behaviour and that it will never end. It some of the worst cases victims feel that the only thing they can do is leave their homes and move out of the area. (Anti-Social Behaviour available at: https://www.victimsupport.org.uk/crime-info/types-crime/antisocial-behaviour accessed 7th January 2020) Another effect of anti-social behaviour could be that members of the public begin to lose faith in the police as they feel nothing is being done about the behaviour or that the police will never be able to stop it. 
	For these reasons it is vital that the Police response is effective and appropriate. This is outlined in South Wales Police for officers using the GETOUT mnemonic. The first stage of the response is to go and speak to the victim. This could mean going to visit them or if they prefer contact via phone. It is important to remember that often in these situations victims live in close proximity to offenders and unlike the officers who get to leave the location they have to stay. Once contact has been made with the victim officers then need to ensure they examine the scene and gather as evidence as possible, this could include house to house enquires to see if there are other witnesses or CCTV footage which may help identify the offenders. It is also vital that officers establish if the person is a repeat or a vulnerable victim. If they are a repeat victim further actions may be taken to safeguard them. If the person is vulnerable it may be appropriate to refer them to partner agencies who may be able to assist them in other ways which the Police cannot. Officers should ensure they take full details from the victim, any witnesses and if possible the offenders. If the offenders are identified then there are several options for the officer to sue to deal with the issue. If the offenders are not able to be identified then all the information needs to be submitted as intelligence for community officers to build a better of picture of the issue and come up with appropriate responses to combat the behaviour. Officers should then provide the victim with a reference number for the incident, in case they are keeping a record of the calls they made for the council for instance and also provide their officer contact details should they need any further advice. Advice should also be offered for what to do if something similar happens again, this could be the appropriate agency to contact for the behaviour or the circumstances when it would be suitable to use 999 over 101 to contact Police. The officer needs to ensure they update the victim with any actions they have taken and keep them informed or what they plan to do next. If the investigation comes to an end the officer needs to explain this to the victim and the reasons why.

Whilst dealing with these anti-social behaviour issues I had to be aware of what options I had in terms of enforcement. This was very difficult as the off road bikes being used did not have a vehicle registration and it was impossible to identify riders as they wore helmets which judging from community intelligence would often be used be several different people. However if an offender was identified I ensured I reviewed my options of how to deal with the offence. As a vehicle was being used during the offence I considered Section 59 Police Reform Act 2002 that gives an officer the power to issue a Section 59 warning to the rider so that if either the rider or the bike are involved in anti-social behaviour, involving a vehicle again then the vehicle can be seized. (Police Reform Act 2002 available at: http://www.legislation.gov.uk/ukpga/2002/30/section/59 accessed 7th January 2020) Another option for me if I was able to identify the rider would be to use Section 165 Road Traffic Act 1988 which would give me the power to seize the vehicle if the rider was unable to prove that they had valid insurance. (Section 165 Road Traffic Act 1988 available at: https://www.legislation.gov.uk/ukpga/1988/52/section/165 accessed 7th January 2020) These options are specific to this type of anti-social behaviour call however there are many other ways of dealing with anti-social behaviour calls such as verbal warnings, written warnings and mediation. 
	A massive factor when dealing with this type of anti-social behaviour call is prevention. As stated previously it was nearly impossible to identify the offender whilst they were using the bike however by putting preventative actions in place I could help reduce the impact on the community. The first option to prevent further incidents was to arrange high visibility patrols in the areas where the incidents are occurring. This is a double edged sword as just the mere presence of uniformed officers and marked vehicles discourages the offenders from offending again in the area as they are more likely to be caught. It also shows the community that you have listened to their concerns and are taking active steps to try and combat the problems as best we can. I was able to action these patrols by liaising with the Neighbourhood Policing Team (NPT) for the area who were able to develop a patrol strategy that involved using community officers as well as response officers. NPT were also able to help develop intelligence in regards to who the riders of the bikes were. Another area I thought of when considering prevention tactics was speaking with the local council as the riders often used open parklands to evade police. I asked the council if they would consider putting fences up in certain areas to try and stop the riders from using some of their favourite routes. 
	Another important factor when dealing with anti-social behaviour is to consider any partnership agencies who may be able to assist officers with dealing with the issue. As previously mentioned I contacted the council to see if they could assist with making the parklands harder to access for the bike riders. When speaking with the victims of these incidents I considered if they were vulnerable and would benefit from assistance from other partner agencies. If they gave me consent then I was able to share their information with partner agencies who could then contact them and provide further assistance. 

Whilst dealing with this incident I ensured that I engaged the Policing values. I ensured I was impartial whilst listening to the victim. I made sure I let them tell me their full account of what was happening and how it was effecting them. This meant I understood what they needed from me as a Police officer and if they had any individual needs that may need help from partner agencies to ensure ongoing support. When I was speaking with the victim I ensured I treated them fairly which doesn’t mean I treated them the same as everyone else but made sure I met their individual needs which was to sit and speak with them for some time so that they could vent their frustrations. By sitting and listening to the victim I gave them equal opportunity to express their views. I made sure I spoke to the community as well as the victim to ensure they were clear on what actions could and would be taken and to ensure that they all had realistic expectations of what was going to happen. I listened to everyone’s point of view before coming to an objective and fair decision as to what actions would be taken. I made sure why I had come to my decision was clear to the victim and anyone else involved. (Competency and values framework for policing available at: https://recruit.college.police.uk/Officer/leadership-programmes/Fast-Track-Programme/Fast-Track-Internal/Documents/Competency_and_Values_Framework_for_Policing.pdf#search=policing%20values accessed 7th January 2020)
	I ensured that my actions were in line with my policing values and were to the benefit of the public. This meant that I took measures with the council and developed patrol strategies to help ensure public confidence was maintained. The situation was challenging as the issue clearly was having a huge effect on the victim as well as the wider community but I was able to show courage by sticking by my decision in terms of actions that would be taken even though some members of the community felt it was not enough. By taking the action that I did I hope that I was able to improve the reputation of South Wales Police in the area and by acting the way I did people with the community will think better of the organisation as a whole. By organising patrol strategies with the help of NPT officers I was able to best use resources available rather than committing all response units to the incident. I am respectful of my position and the influence it gives me within the community and with partner agencies. (Competency and values framework for policing available at: https://recruit.college.police.uk/Officer/leadership-programmes/Fast-Track-Programme/Fast-Track-Internal/Documents/Competency_and_Values_Framework_for_Policing.pdf#search=policing%20values accessed 7th January 2020)
	When dealing with this incident the main focus of my actions were to act in the best interests of the public. I did this by taking steps to try and combat the issue but without promising things I could not do. I wanted my actions and decisions to serve the public as best I could, I understood that there is a limit to what I can do to resolve this problem but I made sure that any action I did take would benefit the public. When speaking with the victim I tried to understand their needs so that I could act in their best interests. I had to adapt my responses to the needs of that individual and also to the wider community which is different to other communities I have worked in in terms of their relationship with Police. I had to change my speech style to meet the needs of the community I was speaking to whilst still be respectful to them and not speaking down to them. I also took in to account how each person wanted to be treated whilst speaking with them as I needed to meet their individual needs and expectations. I made sure that I explained that NPT and other partner agencies would be assisting with the actions to battle the problem so that credit was shared between everyone involved. (Competency and values framework for policing available at: https://recruit.college.police.uk/Officer/leadership-programmes/Fast-Track-Programme/Fast-Track-Internal/Documents/Competency_and_Values_Framework_for_Policing.pdf#search=policing%20values accessed 7th January 2020)
	I made sure that my decision making throughout was clear to others so that they could understand how I had got to that decision and were clear on what was going to happen next. I did this by speaking with the victim and the wider community and also briefing NPT and colleagues. I also ensured that partner agencies were clear on what was going on and the impact it was having on people. When I was speaking with others, whether that was victims, witnesses or partner agencies, I was clear about what I was saying and gave a full overview of what had happened and what I required from them. I made sure that I recorded all the actions I had taken clearly on the incident log and that all the information on there was accurate. I have asked for feedback on the actions I had taken and have listened to and actioned that feedback moving forward. I made sure I represented the opinions of the community accurately and honestly when writing my report to NPT and any partner agencies that were involved. (Competency and values framework for policing available at: https://recruit.college.police.uk/Officer/leadership-programmes/Fast-Track-Programme/Fast-Track-Internal/Documents/Competency_and_Values_Framework_for_Policing.pdf#search=policing%20values accessed 7th January 2020)

Reflecting on my past experiences I can say that decision making has a massive effect on Police and community relations. How each individual officer deals with each incident can have a massive effect on the public perception of the force and how willing they are to support future Police action. If they believe that Police action has not been appropriate or if they believe Police have not listened to their concerns then they will be less likely to support Police in the future. It is vital to remember that with anti-social behaviour issues they tend to be on going and not one off issues. This means that people have to deal with the problem daily in some cases and it can have a massive impact on their lives. This means if the action taken is not suitable then the problems will only get worse. 

Word Count 2209










[bookmark: TITUS2HeaderFirstPage] 


[bookmark: TITUS2HeaderEvenPages] 


[bookmark: TITUS2HeaderPrimary] 


[bookmark: TITUS2FooterFirstPage] 

8


[bookmark: TITUS2FooterEvenPages] 

20


[bookmark: TITUS2FooterPrimary] 

19

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Anti-Social Behaviour available at: https://www.victimsupport.org.uk/crime-info/types-crime/antisocial-behaviour accessed 7th January 2020
Assault Offences Explained, available at https://www.sentencingcouncil.org.uk/blog/post/assault-offences-explained/ accessed 16th December 2019
Competency and values framework for policing available at: https://recruit.college.police.uk/Officer/leadership-programmes/Fast-Track-Programme/Fast-Track-Internal/Documents/Competency_and_Values_Framework_for_Policing.pdf#search=policing%20values accessed 7th January 2020
Gibbs.G 1988 Learning by Doing : A guide to teaching and learning methods, available at https://www.college.police.uk/What-we-do/Development/professional-development-programme/Documents/Resources_for_reflective_practice_v1_0.pdf accessed 15th December 2019
Investigative Interviewing, available at https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/#peace-framework accessed 16th December 2019
Karin Gonzalez: What are the elements of effective communication, available at https://oureverydaylife.com/elements-effective-communication-5232701.html accessed 15th December 2019
Life Hacks: How to cope with Night Shifts, available at https://www.medicalnewstoday.com/articles/319918.php#1 accessed 15th December 2019
Police Reform Act 2002 available at: http://www.legislation.gov.uk/ukpga/2002/30/section/59 accessed 7th January 2020
Professor Cooper 10 Stress Busters, available at https://www.nhs.uk/conditions/stress-anxiety-depression/reduce-stress/ accessed 15th December 2019
Section 165 Road Traffic Act 1988 available at: https://www.legislation.gov.uk/ukpga/1988/52/section/165 accessed 7th January 2020
Suicide and Bereavement Response, available at https://www.app.college.police.uk/app-content/mental-health/suicide-and-bereavement-response/#top accessed 15th December 2019




CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  _ Paul McDonnell_ _ _ _ _ _ _ _ _ _ _ _ _ _  (Learner

[bookmark: _GoBack]Date: _18/01/2020 _ _ _ _ _ _ _ _ _



[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[bookmark: TITUS3FooterFirstPage] 

21


[bookmark: TITUS3FooterEvenPages] 

22


[bookmark: TITUS3FooterPrimary] 

23

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _ _ _ _ _ _ _ _ _


Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Tutor Constable) 

Date: _ _ _ _ _ _ _ _ _ _


(Please print this page, sign it, and scan it and add it back into the document)

[bookmark: TITUS4FooterFirstPage] 

24


[bookmark: TITUS4FooterEvenPages] 

12


[bookmark: TITUS4FooterPrimary] 

13

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





