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	1.Research-informed Literature
	
	
	
	

	Introduction
	4/5
	/5
	/5
	/5

	Literature Review
	17/20
	/35
	/20
	/15

	Comments:
A thorough application of e-marketing theory to the world of premiership football. Excellent use of academic and business resources. The history and background of the clubs was succinct and added to understanding of the challenges faced.   
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	Methodology
	4/5
	/5
	/5
	/5

	Survey Design
	8/15
	 -
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	 -

	Requirements/Design
	 -
	 -
	 -
	/5

	Comments:
Good overview of methodology, with a good understanding of research methods demonstrated and applied to the project.
Good and explanation of the survey and framework design although some areas of discussion were brief.
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	3. Analysis
	
	
	
	

	Results & Discussions
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	Conclusions and Recommendations 
	6/10
	/10
	/10
	                    /10

	Comments:
Effective display and discussion of results. The discussion and explanation, particularly for the survey, was in depth and succeeded in highlighting further questions raised. The student fully discussed the unintended ambiguity as she’d assumed all supporters follow a club from birth! The missed opportunity for the club website was fully explained.
Conclusions had appropriate content and further discussed issues and recommended further research. Perhaps a fuller strategy for the club could have been recommended.  
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	Comments:
Great use of usability engineering design techniques to design and evaluate a paper prototype. The design was then fully implemented as a working e-commerce application which is being used by the client.
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	Quality of Report
	7/10
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	Comments:
Great reflection from a student who found aspects of the project challenging. 
Overall excellent document with great expression and attractive format.
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