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                                          Introduction 
Digital Technology is the foundation for digital communications, advanced programming, web, services, support, and network systems. These are electronic tools, devices, and resources to help process and store important data. 
Why is digital technology important when working with people? It helps us to access a collection of data, information, and communication. There are many digital tools that can be used to manage and evaluate information strategies. Most business recruiters would require IT-user skills. according to (Castells, 2009) there is technological transformation with the increase of the internet access making it user-friendly to find and access information quickly.
 Digital skills at all levels as it is gradually becoming important in the present period where technology and its benefits are becoming more supplicated and pervasive. Digital skills have an impact on an adult’s equality of accessing information and services, employability, social inclusion, further engaging into learning and increasing the business productivity. The competitiveness in the global economy of the 21st century, is to create awareness among people to embrace the digital technology and digital skills.



















            Types of digital technology use in the workplace
An overview of digital technology is use in the workplace, whether on androids, tablets, computers, or other devices is use widespread across culture. Certain types and patterns of digital technology use have been associated with mental health concerns. But these technologies also have the potential to improve mental health through the gathering of information by targeting interventions. The physical world is becoming more alive with brilliant ideas, environment by environment each with its own rules. We already have small- scale of intelligence in the physical worlds like smart factories, intelligence cruise ships and automated ports. Every day that we witness and seen technology is taking over majorly in reality. Making work and education easier to meet task and goals of the workplace. In our free time, new consumer metaverses will transport us to almost any type of world we can imagine playing games, socialize or relax. Metaverse soon will be taken over worlds defined by others. Businesses will find themselves on the front line of establishing safety and defining human. Where AI artificial intelligence will take over more jobs, less likely hiring human beings for the jobs. Finally, we will reset the boundaries of traditional industries as we began computing the impossible. The outer limit of what is computationally possible is machines emerges. There are modern technologies to embrace but competing in this next decade will require something more than tech innovation skills. It will require a truly competitive vision- both for what these future worlds will look like and for what your enterprise will need to become being successful. Technology points us in the right direction, but rest is entirely up to us; business leaders should start building new strategies for the future exploring potential of new products and services and training which may needed. Gaining the necessary skills and knowledge forming new partnership and ensuring you can participate in future collaborations is also critical for developing our future learning skills



                  How has Covid-19 increase the use of technology
The covid-19 pandemic reshaped our world in many ways including the acceleration of digital transformation. The use of technology had accelerated while many employees had to work from home, including students it became the new norm. This acceleration had modified the way businesses had to operate in such a challenging time. Even before the pandemic artificial intelligence helped organizations engage with customers and automate and enhance business processes. As we start to emerge from lockdown AI is helping companies understand economic trends, as well as their competitors. Technology has increased so much that AI can now speak and read artificial intelligence helps companies well through the pandemic. During the COVID pandemic when time was the essence, AI helped public health officials predict infection rates as well as ICU demand and capacity. There was substantial number of job loss in the workplaces shut due to the covid-19 impact globally. With the great deal of having the use of technology made it easier for employers and employees to continue the journey of work. Having access to online zoom meetings was one the popular use methods to get across information freely and interact with team members. Base on the covid-19 impact globally it give businesses the advantage of getting ahead of the work operations. Colleges and universities were able to function freely still with the use of digital technology.





















           What are the benefits of using digital technology
With the advances being made in digital technology, benefit owners are at hand over a digital twin of their constructed facility that can be use in real-time to support operations and maintenance processes. Digital technology is modified aspect of modern life. Travel, work, shopping, entertainment, and communication are just some of the areas that have been transformed in recent decades. It is now scarce to find an electronic device or piece of machinery that does not consolidate digital technology in some way. Digital technology means that devices can be more compact, faster, lighter, and more versatile. Massive amounts of knowledge can be stored locally or remotely and move around virtually immediately. Even the term “information” has expanded to include media such as photos, audio, and video, and no longer refers to just words and numbers. Digital technology has made it so easy to stay in touch with team members through the apps of messaging, texting, laptops, tablets, and mobile devices nobody needs to feel isolated from work, contacting family and friends the use of technology made it possible to accomplish your goals and task. The nature of work has been transformed by digital technology. Increase connectivity options means that many people that many people now have far opportunities for working from home, as remote working becomes increasingly common. Many jobs can now be done from working miles without difficulty and frustration of getting the work done. In some cases, the machines no longer require human operation, freeing up workers from often boring task for more interesting pursuits. In other cases, smarter devices mean better standards of safety or a better experience for the user. Products and services drop in price as the technology development becomes more complex and flexibles. Many tasks can now be done directly by customers rather than physical contact through online portals for instance booking a holiday trip. Technology enables the storage for massive amounts of amounts of information stored such as music, photos, contact knowledge, and other reports can be carried on small devices such as android devices. As well as physical locations, data can also be stored online, enabling it to be obtained from any device which has internet access.










                             The disadvantages of using digital technology
Some of the digital disadvantages in digital technology as listed below.
· Data security – Digital technology means that vast amounts of data can be collected and stored making it more difficult to keep information safely stored. Which means that a single breach can mean vast amounts of information can be handed in the hands of terrorist, criminals, business rivals, foreign adversaries, or other malign entities.
· Social disconnect- There is an expand likelihood for people to interact and communicate via digital devices rather than through real – life contact. This can cause you to feel left out of a sense of disengage and separation.
· Job insecurity- It used to be that you had to be physically in attendance at a workplace to do a job, but nowadays many work duties are carried out remotely via the internet. This has brought out huge commute to how individuals live and work, one example being the expansion in people working from home. It also has economic result, as it means that workers in enlarge countries with low income can be used by employers instead of workers in wealthier countries for certain jobs.
· Work overload- Many modern workers spend their days trying to keep up with hundreds of emails that are sent frequently all week, all of which need replies or action. Texts from team members in the evenings or on the weekends can mean that people never fully get away from work in the workplace. 
· Digital media manipulation- Digital media such as. Photos, audio, and video are easy to copy edit, making the influence of media widespread. It is not always easy to tell what is real and what is fake anymore. Photos can be change using editing tools such as photoshop.
   



                                             Conclusion 
To conclude now that I have completed the module and have accomplish given task, I feel that I have learnt a massive number of new skills and widened my knowledge of digital technology. After reflecting on how much I learned during the course improve my skills a lot. Technology is one of the most important assets to the workplace and education. Technologies provide frequent opportunities for active learning in creative and work-related context. My learning journey this so far everything that was most needed throughout the course was technology skills. Which makes it particularly important to have this skill requires for the workplace. Research methods was opted to digital technology making it the major requirement needed throughout the period. As my journey for learning more in the field of digital technology for the future development of my learning journey to use in the future of work. My goal is to enable my digital skills in professional way in the future of work and willing to learn more of the future interventions.
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