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[bookmark: _Toc128693134]Introduction  

This module is about finding and understand myself, alongside to understand 0ther people. This extremely important to help develop leadership and management skills. Also, help my judgment to progress professional career. By having a strong personal motivation will help to understand my strength, weaknesses, opportunities and threat. Moreover, I will learn how can develop effective smart goals, through SWOT analysis.
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The main result of this module is that swot analysis about strength and weaknesses of organization or business adjective. Weaknesses is basic swot analysis ideas. Opportunities and threats are always depending on how well the organization. SMART goal is on what want to be and how can plan. Must be specific, measurable, realistic and time bound.
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During week one, we were introduced to the Professional development Module. During the lecture, we went through the aim of the module, which was about understand the skills and knowledge needed for working effectively. understanding of personal strength and area for further development. Teamwork 
(strength) I believe that my social skills abilities and my adapt with problems are what other find it that my top strength. I agree that adaptability skills are one of my strengths. I think my social skills, also, I try to improve the positive strength, so that can my key success and achievements. One of my excellent strengths is time management skills. Normally, prepare ahead in advance so I arrive on my schedule. Always preferred to work in team side by side with any one in my team. (Phadermrod, 2019)


(weakness) Improving my weaknesses is only one way to manage with them. Sometimes difficult improving weaknesses without practice them, because avoid can gives negative result.
(opportunities) On my opportunities for success in my education and career there are many opportunities that available to me. Most of the opportunities are that I focus on myself. My education is an opportunity that I am currently facing most my time. It allows me the chance either take advantage and do well, or not take full advantage of the opportunity and losing out on the opportunity. example, I’m not taking an additional class that I can help me in future job. 
(threat) I face many obstacles in on my path to success in my future career. The largest two threats for me are probably competition with others seeking the same success in the same field, as well as the obstacle of finishing up my education and doing well in the process. 

We were then asked to write down where we wanted to be in five years times. When the lecturer asked me this, I pictured myself having graduated from university with my bachelor’s degree and then completed my masters and finally working within a customer service role as part of my career aspiration. However, l was not sure exactly what role I wanted to be in, but as I have experience working in different company and in different job role. I discovered that customer service is more challenging and enjoyable. 
[bookmark: _Toc128693137]Week 2 
During week two, we were Give me the ability to step back and look at the way how I look to myself, which is most basic paradigm of performance. It influences how view other individuals and our behaviours and attitudes. It provides our guide to humankind. it difficult to find time to focus on my personalities, habits, opportunities and values. In addition, most of us are not able to spend time on reflecting. Many of us have low level, because self-awareness is first step toward developing skills. 
I improve my self-awareness by writing down my strength and weaknesses, will gives me more confidence to share my opinion with
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On of my weakness is time management, so I planned my personal development plan a weekly schedule of what things I would be doing every week in order to ensure that I’m not running behind the time. The weekly schedules have been effective, but I have problems achieving some of goals set for the term. The time schedules have been a difficult to follow due to overworking. Some of my planning that had to be achieved by the end of the term such as reading and writing books have not been completed. I have only achieved some of what I had planned. It is very important to read motivation book can help me to manage my time.
[bookmark: _Toc119663573]PDP is document plan that sets out my strength and weaknesses within the area need to change, and skills should develop to achieve my goals. It can be the map that helps track the goals and used in many areas of life. When prioritise our most important goals and make it clear with details will gives a positive result to my life and career. Also setting deadlines and act, helps to track the plan more likely to achieve your progress.
(PDP) is an active process of reflection. To achieve the plan, I should have a clear objective, action and implementation. And should check my success by being up with my progress deadline and feedback.
My objective is to improve Microsoft Word in Two Months.
To check my success by review my progress with Tutorial and get feedback.
Action: attending online tutorials.
Implementation: To practise on my computer and homework.
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Smart goal is truism that success goals are depends on having good and worthy. The strategy of setting smart goals is very important to help business success. If stands for specific, measurable, achievable, realistic and time bound. These standards are to be used in every workplace, applying these standards are extremely effective and will deliver a good result in work. How can set smart goals. Having specific goal in first step, decide what steps and actions need to take and get there. It is time to look which action to measure the specific goal after setting, use smart to track the progress toward reaching the goal in this level. Also, measurable considers step might advance your way by keeping track the time takes you to finish. Consider when your chosen goal is achievable after writing and assessing how will measure it. Measurement style help define the realistic result to achieve your goal. I Learned That to Achieve results of any plan, it must be in smart goals to succeed. One of my goals, I would like to finish my Course with Master by 2027.

I’m going to have extra work at home to push myself every day. In order to reach my smart goal, setting realistic goal for myself to achieve so that I can track how processing the goal.
My specific goal is to complete my level 4 certificate by end of this year. In order to achieve a merit by the end of my course, in order to progress into level 5 next year.
This goal will be measured by mange 2 hours to read and do my homework. Also search online library for books every day.
My goal is realistic and I’m committed to my goal. I need to reach this goal because I’m motivated to succeed and achieve my goal. If I struggle in any step I will contact study support skill, I can continue to reach my goal, it is one of my strength I ask when I need help.

 EMPLOYABILITY SKILLS – LEARNING OBJECTIVES 
Writing skills are most important part of communication, I started to Improve my report writing skills is one of my top priorities. I planned to read and write books every day for two hours, also practice them. My presentations one of challenging plan, I’m focusing to build my confidence by practice to presenting five minutes every week.
I have learned that I’m most adapted working in team. Based on my personality, I interact and collaborate well with my team reach the team goals. I found it teamwork is value because it provides more achievement, rather than working individual. Teamwork is essential where can find feedback from others and develop the skills. When I join a team always participating my idea and knowledge, this will build strong relationship in team and achieve best results. The most important things I have learned about been in team, is that I have confidence to lead team, from my experience as I have participated in several teams in college and team leader at my workplace. This has improved my confidence and ability of teamworking skills.

[bookmark: _Toc128693140]Conclusion 

Finding from this module that professional development has help me to understand and reflecting on my knowledge. it was a challenge module, but the information given by lecturer in the class and the discussion with my team have improve my skills. Also, I search web sites, articles and books from online library. These skills and knowledge will help my career. The personal development plan is very important in my course to help tracking of developmental changes that are necessary for the achievement of the course.
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