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Introduction:
This assignment will be based on reflection of assignment 1 - the role play.

Description:

The role play we done was in beginning of May 2022 in University of Wales Trinity Saint David in Swansea. The reason doing the role play was, to show us the difference between good and bad communications between people, and results what can happen when we have bad communication. In my group was 3 people including me, Rosiana and Ami. We did it in front of our lecturer Chloe, and other lecturer named Rachael. My role play was to act as a Rosiana’s friend. We were acting that we are doing shopping in Tesco, while Rosiana didn’t feel well and she fainted on the floor, during that happened  I called people around for help, asked her if she is okay, and then Ami came to check what happened to help and called the ambulance, because her role play was as a nurse. This role play was as a good communication, so I paid attention, observed and listened. Second role play was as a bad communication as my role was to be rude and ignore Rosiana and don’t call for help when she fainted. I didn’t pay attention to what happened to her, I was playing on my phone and left her just lying on the floor thinking she is only joking. Ami role also was not to pay any attention to what happened, she didn’t ask what is happening and if Rosiana is okay. She just ignored the whole situation. 

Feelings: 

Before we started the role play I had massive anxiety, was very stressed, nervous and shy as I never done it before and I never acted in front of people. My hands were sweaty and shaking, I thought that I am not going to do it, thought that I will be the worse from my group, and that I won’t probably pass it. During the role play I felt a little bit better as I tried not to think about what I was doing but I was more confident, because our lecturer and Rachael were very supportive and that was very helpful. After the role play I was proud of myself and proud of Ami and Rosiana also, because I think we all done a great job. I think the role play was very helpful and showed me what can happen when we have bad communication between people and never thought about that before the assessment. With good communication we can avoid lots of bad, dangerous situations in what people sometimes can lose their lifes. When communication is effective, it leaves all parties involved satisfied and feeling accomplished. By delivering messages clearly, there is no room for misunderstanding or alteration of messages, which decreases the potential for conflict.





Evaluation: 

One of the positive things about the role play was to open myself to my class friends more and  get closer with Ami and Rosiana, and it showed us the reason why a good communication is very important and how it makes our and someone life easier. I also understand now why  people want to know that they are being heard. Really listen to what the other person is saying, instead of formulating your response. Ask for clarification to avoid misunderstandings maintain eye contact. Whether speaking to a crowd or one-on-one, maintaining eye contact builds credibility and demonstrates you care about your listeners. Good communication skills are essential to allow others and yourself to understand information more accurately and quickly. In contrast, poor communication skills lead to frequent misunderstandings and frustration. It showed me also that ‘think before speak’ is very important as well, because sometimes we can hurt someone, even if we don’t mean it, don’t mean to be rude by using the wrong words and sentences and not saying the first thing that comes to mind. In my opinion there is no negativity in the role play, I only think I could do it better, but I still think that me, Ami and Rosiana done a very good job. 

Conclusion: 

If I could do the role play again, I would put more effort to it and try not to be stressed and I would definitely try to be braver and more confident about myself, observe and listen people around me, because body language matters. And I would also suggest having a few trials before we start the role play. I would also read books or watch videos on acting to improve my skills before. 

Action: 
How can I develop my communication skills in the future : 
· Listening: clear communication starts with active listening.

· Empathy: being able to understand the feelings of those around you is an integral part of being an effective communicator.


· Kindness: When you smile often and exude a positive attitude, people will respond positively to you.
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