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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation: 26.03.2024 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Under S.35-36 of the Social Services and Wellbeing (Wales) Act (SSWBWA 2014a), if an adult has been assessed as needing care and support, the Local Authority (LA) would then have a duty to meet these needs through a care and support plan (CASP) and to conduct afterwards yearly reviews (SSWBWA 2014a, s.54). My role in this observation was to undertake an urgent review of a CASP for a 69-year-old female, who shall be referred to as ‘2’. ‘2’ has a moderate learning disability, is partially sighted and suffers from some physical ailments. ‘2’ first and preferred language is Welsh, but she can converse in English. For the past two years, ‘2’ had been living in a supported living placement which was based out of county.  ‘2’ has never lived independently, first living with her parents until both passed away in 2010. From there on, ‘2’ would live in two long term supported living placement, but both would unfortunately break down as the carers were unable to continue because of ill health. ‘2’ would move for a third time in 2022, to a new placement in a rural setting and that is where she remains living with a carer, who shall be referred as ‘3’. ‘2’ is independent in many aspects of her life but require supervision and prompting support to help maintain her independence and keep her safe.
[bookmark: _Hlk164423794] As my actions in this review had to be observed as part of my CPEL portfolio. I was very aware that this could possibly have a negative impact on her participation in the review, so I ensured that I spoke with ‘2’ beforehand, explaining to her the process and then asking her for her consent for the review to be used as a CPEL observation, which she agreed.  On the day of the review, I again asked her consent for the review to be observed.     

313 words












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk164345993]When first given the task of undertaking this review, I ensured that I read the previous CASP and past SSWBWA assessments and wrote down questions that would be relevant to ask ‘2’ during the review. In line with the reviewing process and after consulting with ‘2’ on who she would like to be present at the review, I then invited her brother and sister-in-law, and other professionals involved with her care and support. As ‘2’ was living out of county, in an area that was unfamiliar to me, before the meeting took place, I looked up directions to the house, to ensure that I got there safely and on time. A practice that I try to implement when starting a new piece of work is meeting with the service user beforehand to do an informal introduction and for them to put a name to a face and vice versa. This method of working, I have found to be beneficial in my social work role, as it helps to develop relationships, promotes social work values and helps me to be the best advocate to promote wellbeing (Social Care Wales, (SCW), 2017a, s1). In this case, it was not possible to meet with ‘2’ beforehand, so instead I arranged to meet with her and the carer, half hour before the review began. 
Being an introverted person, I can sometimes struggle with speaking in front of groups of people and at the start of this review was feeling anxious due to the number of people involved. When everyone invited was present and seated, I began the review by asking for everyone to introduce themselves and explain their relationship to ‘2’. As ‘2’ was visually impaired, by undertaking this practice allowed ‘2’ to have clarity on all the people present and how they supported her (SCW, 2017a, s3.1). It also helped to promote collaboration, as by understanding everyone’s roles and views regarding ‘2’ care and support, would then positively impact on her wellbeing outcomes (Seden, 2008). In promoting communication, as I have a hearing impairment, I ensured to sit directly opposite her.  
When reading the previous CASP and SSWBWA Assessments for ‘2’, it became apparent that she was now in her third supported living placement in ten years, through no fault of her own.  Case notes reported how ‘2’ had been settled and contented living in previous placements but went through periods of anxiety and depression after each move. When looking for a third placement, as there was nothing available in the area she came from, ‘2’ had to be placed in a home that was out of county situated in a quiet rural setting, which for ‘2’, who had always lived in a busy urbanised areas, would have been unfamiliar to her. Although ‘2’ had been living in her current placement for two years, I was keen to find out if she had settled and adapted to this new environment. Turbett (2009) explains how people who live in a rural setting are more at a disadvantage of inequalities because of poor infrastructure, less public services and countryside isolation. 
According to Williams (2011), if a person is unable to converse in their first language, they can be more at risk of facing more inequalities, discrimination and isolation. This in mind and adhering to my legislative responsibility under the Active Offer, More than Just Words Framework 2016 (action plan 2022-2027) and the Welsh Language (Wales) Measure 2011 which emphasized that giving a service user language choice, is essential for wellbeing outcomes to be achieved (Social Care Wales, 2015). I again clarified with ‘2’ if she would like the review to be conducted through the medium of Welsh or English. Explaining to her that although I was not a Welsh speaker, my colleague who was observing me could speak Welsh, and had agreed to translate if required, however, ‘2’ said she was happy to proceed in English.
I was happy that she did agree for the assessment to proceed in English, as in past assessments I had completed which involved interpreters, I found it more difficult to connect with the person being assessed. Findings from a study into the benefits of using interpreters in social work, found that a large percentage of social workers interviewed, believed that interpreters involvement led to a communication barrier with the service user (Pollock, 2023).   Davies (2011, p.51-69) contradicts this argument by stating how language sensitive practice is essential in social work as it allows a service users to portray their own authentic self.         
[bookmark: _Hlk167459372]On concluding the assessment, I found that I did engage well with ‘2’ and others present and was able to gather the information needed by utilising communication skills, such as facilitation, active listening and SOLAR model (Healy, 2012, p.22-52).  ‘2’ was able to confidently convey that all her care and support needs were being met and told me that she “was happy living with ‘3’ and settled in her now home. There were some occasions that ‘2’ would say that she did not understand a question, in which I would then rephrase. Through reflecting in action (Schon, 1983), a source of concern towards the end of the review, was when I would ask ‘2’ a question and would have no response, then ‘3’ would answer for her. Although I am in no doubt that ‘3’ did have good intentions, I found this situation difficult to navigate without being rude. In preventing oppressive practice, I tried to encourage ‘2’ to respond for herself through paraphrasing, clarification and by maximising her choice and control (SCW,2017a, s2.2). 
There were occasions in which the topic of discussion would go off track, which I would allow a small amount of time for but would then bring the discussion back to the review by asking a question.  As a newly qualified practitioner, one interesting observation I made during the review, was listening to another professional discuss what she would look for to show how wellbeing outcomes for ‘2’ were being met. Gaining this new knowledge, I found to be most beneficial, as it helped me to promote a solution focused practice, would also improve my assessment writing and helped me to be the best advocate for ‘2’. 
By reflecting on action (Schon, 1983), there were some aspects of the review that I would now have done differently and will learn from for my future practice. When preparing for the review, I had written down questions that I planned to ask ‘2’ using mainly open questions. However, when it came to voicing these questions and by not applying the SOLAR tool, I would unintentionally rephrase the wording into a closed question, which then created a barrier to obtaining relevant information. An example of this was when I asked ‘2’ if she was able to take her medication independently or required support but should have asked her to explain how she took her medication. Going forward in my future practice, I will continue to promote my skill base by continuing to undertake assessments, attend training opportunities and by remaining self-aware about my interviewing technique (SCW, 2017a. s 6.9).  
 As ‘2’ had suffered setbacks in her physical health over the past year, which had not been documented in her case notes. Due to the urgency needed to complete this review, another shortcoming was not inviting health care professionals to the review, which my reasoning for was that I was planning to obtain a written health report later. By having a health care professional at the review would have provided additional knowledge from a health perspective.       


1259 words









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, the social worker was here on time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	I didn’t understand

	Were you clear why the social worker met with you today?

	Yes, I knew she was here for a review

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes, very prepared

	  How has the social worker listened to you and respected your views and wishes?

	Yes

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes – she asked me about speaking Welsh



	How has the social worker’s involvement met your expectations for this visit?

	Yes, she was good

	Are there any other comments or suggestions that you would like to make?
	No all good
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