[image: ]





Name: JOY GREEN MASHOUR 
Student ID: 2540586  
Module Code: LCHS4001 
Module: ACADEMIC AND EMPLOYABILITY SKILLS 
Lecturer: CHARISSA BRAIN 

Submitted on:30 june 2026  
  

Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	Task 1 gave me the chance to reflect on my role as a Healthcare assistant and also the ability to present effective information with the appropriate skills. When I was preparing my presentation I used different websites, some where useful while some has so many complicated information. I didn’t start my research on time because I thought I have time to do my research. I  used google, google scholar, gov.uk, NHS websites etc, I got reliable information from NHS website about the role and responsibilities of Healthcare Assistant which include supporting patients wellbeing and using person-centred care to generate and promote quality care.


	2.  Presenting 
	While I was preparing for my presentation, I carefully arrange my ideas to achieve a positive learning attitude and skills on how HCAs works alongside professional health care workers. I have also stated the main point of my role and highlighted a well structure of my role as HCAs. 



	3.  Challenges you faced with your presentation
	On the other hand I experience a lot of challenges, managing my nerves was one of the most difficult part I encountered with my presentation. I was anxious that I will make errors with my reading and talking confidently in front of others. I was also worried about time so I don’t go below time or exceed given. 


	4.  Actions to improve 
	In my presentation, I have noted some parts where I can improve in future by trying to practise more by memorising my script, in other to boast my confidence when presenting my presentation. I will also need to try to improve on time management.


	5.  Further steps needed to Prepare for Task 3
	To prepare for task 3, in future I will not wait for deadline, I will start my research on time and also seek feedback from my lecturers on where to get potential information. With this reflection I have been able to identify my strength and the area I can get more information to improve my communication, empathy and working in teams skills. 
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