
Introduction to Web and Database Concept ACCA4023

Week 9
CSS (Tutorial / Lab)

Task 1: Evaluating Clothing Retail Websites Using SUS
You will compare the usability of three fashion e-commerce websites using the SUS (System Usability Scale) online tool.
· Websites to evaluate:
· H&M: https://www2.hm.com
· ZARA: https://www.zara.com
· UNIQLO: https://www.uniqlo.com
Instructions:
1. Visit each website and spend 5–10 minutes browsing.
· Find a jacket under £50.
· Add an item to the shopping bag.
· Look up delivery or return policies.
2. Complete the SUS Survey after each site using: https://uiuxtrend.com/sus-calculator
· Answer the 10 SUS questions.
· Record the final SUS score (0–100).
3. Rank the websites by usability score (1 = best, 3 = worst).
· Write a short note on what helped or hurt the experience.
Report Template:
Submit a short report including:
· The three websites evaluated.
· SUS score table.
· Ranking from most usable to least usable.
· Brief analysis of usability issues (e.g., loading speed, clarity, layout).
Task 2: Heuristic Evaluation of Specific Website Pages
You will conduct a heuristic evaluation using Nielsen’s 10 Usability Heuristics.
Pages to evaluate:
· Homepage: https://www.w3schools.com
· HTML Tutorial Page: https://www.w3schools.com/html/default.asp
Instructions:
1. Work individually.
2. Use the Heuristic Evaluation Workbook (NNG style) provided in class.
3. For each page, identify at least 3 usability issues.
· State the violated heuristic.
· Describe the problem.
· Rate the severity (0–4).
· Give a recommendation.
4. Write a summary report including:
· Your overall findings.
· The most severe issue identified and why.
· Recommended improvements.


Task 3: Website Validation Using W3C Validator
Instructions:
1. Open the W3C Validator: https://validator.w3.org
2. Choose one of the following pages to validate:
· W3Schools Homepage: https://www.w3schools.com
· BBC News: https://www.bbc.com/news
· University of Wales: https://www.uwtsd.ac.uk
3. Paste the URL into the validator and click “Check”.
4. Review the results:
· Look at the number of errors and warnings.
· Click on a few messages to understand them.
· Take screenshots if needed.
5. Reflect and report:
· Was the page valid?
· Give 2 examples of validation errors.
· Why is validation important?
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