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For Task 1, I started researching different support care roles because I am interested in working in health and social care. After exploring different options, I became particularly interested in domiciliary care work. During my research I learned that communication is one of the most important skills for care workers. Effective communication helps build trust, understand how people feel and identify their needs. 
During my research I also discovered that empathy and observation are essential skills in care work. Empathy helps care workers understand the feelings and emotions of service users and provide support in respectful and compassionate way. Observation is also important because care workers need to notice changes in a person’s health, mood, or behaviour. Recognising these changes can help ensure that the person receives the right care and support.
This topic interested me because I realised that even simple conversation can have positive impact on person’s wellbeing and independence. The research helped me understand how communication, empathy and observation are essential for supporting dignity, respect, and positive relationships with service users in care settings. 
When presenting my work, I felt confident because I had chosen a topic that genuinely interested me. I explained the importance of communication with people and how it helps care workers support service users. My experience working as a manager at Nando’s has helped me develop confidence when speaking to groups of people. 
However, presenting through video was different from speaking face-to-face. The main challenge I faced was presenting alone in front of a camera. Although I regularly speak to groups of 30-50 people at work, recording myself made me feel nervous because there was no audience interaction.
To improve in future presentation, I will practise recording myself beforehand. I will also review my recordings to identify areas of improvement. 
To prepare for Task 3, I will continue researching essential care skills using reliable academic sources and plan my work in advance to produce a more structured report. 
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