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Introduction
The following report defines the term “old age” with the help of literature. The report will investigate the context of old age in the UK and what is meant by old age in other countries. It will also show understanding of how old age is perceived. The report will analyse how ageing populations have increased in the United Kingdom, this will be investigated further under the possibility of medical, and environmental improvements.
The report will break down the lifestyle, needs, well-being, and issues faced by an individual. This information is taken from the case study of an elderly lady “Usayla” which is attached below. with the help of the case study this report will focus on if the individual is improving or worsening under the guidelines of UK’s provision of elderly care. The report will focus on all the needs which include, mobility, finance, physical and mental of Usayla and investigate if she needs more assistance or how more help can be provided.
The report will briefly focus on her needs under the (Care Act,2014). This will also look under the provisions of domiciliary care or residential care and investigate if the individual in the case study “Usayla” will benefit from. The report will investigate further if the support is available to elderly or what measurements can be taken to improve the services. The report will focus on health and social care needs of the individual under the light of theory of ageing and policies. The report will provide recommendations based on policies available for elderly, with the help of mental capacity Act (2005) and Human Right Act (1998). The aim of the report is to make changes to the individual’s well-being and provide help and support with the help of support available heath and social care.
Porck (2019) describes the term “old age” as a phase of naturally occurring from child to adulthood and then walking with a cane. This simply explains the simple understanding of how someone perceives old age. Old age is associated with the use of cane, which shows that the individual is unable to walk independently and needs help. However, the meaning of old age has changed with the modern time. The meaning of old age differs from person to person.
The perception of old age effects the morbidity and mortality of old people (Levy et al., 2000; Levy et al., 2002). The stigma attached to old age brings down an individual’s wellbeing. Positive attributes associated with old age influence positivity and help individuals to keep thriving. Roebuck (1979) describes the old age when an individual reaches the age of retirement. This is one way and understanding of old age however individuals who reach the age of retirement are still able to continue work, thus the definition of old age differs. Old age is different in individuals. It is understood on a person’s ability to carry out daily tasks, be independent. There is not a specific definition of old age, it is referred to when an individual reaches 65 in most countries or entitled to receive pension and other benefits (CPC,2016).
According to (ONS,2020) the UK has ageing population over the age of 65, there are individuals who have reached the age 85 or over. This is due to better health, services and being active. Better environment has an impact on increasing age. ONS (2023) states that number of people aged 65 and over had a rise from 9.2 million in 2011 to 11 million in 2021.This is due to the better environment, individuals being active, choosing a healthy lifestyle. 

Case study-overview
Usayla is an elderly lady who has reached the age of 88 years, resides in a small town by herself in UK. By looking at the case study, it has been established that Usayla is an active member of the community, however, has arthritis in her hands and knees which is affecting her health. Usayla’s health is declining and is affecting her to carry on daily activities. Usayla is unable to carry heavy grocery bags, and her funding for bus fairs has been reduced. Usayla’s family is in Jamaica and her granddaughter visited her and helped her to use an i-pad. 
Usayla is experiencing several issues, such as local council has reduced her funding for the bus fare which means she cannot do trips more than three times a day. Usayla has reduced the amount of food she buys as she finds it very difficult to carry or pull the shopping trolley as she has arthritis in her hands and knees. Usayla has not grieved properly as she does not want to leave UK as her husband is buried there. 
Usayla is facing financial struggles as she cannot pay her fare for the bus service. Usayla’s family which includes one of his sons who lives in UK however does not visit her, this is having a negative effect on Usayla. Usayla is well known in the community. Asiamah (2017) argues that being socially active influence’s one’s ability to be active overall. After applying same logic to Usayla takes part in litter picking in the park and spends her time talking to other volunteers in the park. This element of Usayla socialising helps her being active in her daily life. This is one prime example of activity theory. Being a volunteer like Usayla helps in well-being of older people who have retired argues (Mathews and Nazroo, 2021). Reaching the age of retirement can have a negative effect on certain individuals as the perception of being old takes away many activities that they were once able to do so. Being a volunteer gives older individual a chance to be around others, not only socialise but also enjoy their time within work aspect. 
Usayla is a volunteer, and she enjoys talking to other volunteers in the park, this not only helps her to socialise also she makes the most of her time. Being active not only helps socialise but also improves her well-being too. To keep Usayla active the local council must adhere to her needs. Simsek et al., (2021) argues that health and social care needs of elderly people aged 80 years or over does not get much importance and has received less attention. The face that local council has reduced funding for bus fare signifies that older people’s needs are not seen much important. By reducing the funding for the bus fare, it has impacted Usayla’s confidence as uses the bus service to go to the church, shop and to visit her friends. 
Human Right Act (1998) focuses on the rights of individual at any age and the right to life. By applying this to Usayla it can be argued that Usayla’s is losing her confidence to go around to the church and friends, which will bring a decline to her social life and thus will impact her overall well-being. Usayla’s right to live is being violated by reducing the funding of bus fare. Usayla needs help with her shopping and needs help with domiciliary care. Hughes and Burch (2020) describe the reduction of social funding for elderly and effects of it on domiciliary care in the UK. This reduction of social funding for the elderly in the UK, have several consequences, in Usayla’s case it is very evident that Usayla is losing interest in going out and do her normal daily activities as her funding is limited. There are more issues that may rise such as effecting in the health care services, social activities, and support systems. This can impact over all well-being and quality of life. 

Usayla has been taught to use i-pad by her granddaughter which allows her to join online classes for bible. Technology has changed for better within the relationships with elderly immigrants (Khvorostianov, 2016). With the use of i-pad her grand daughter is able to contact her also Usayla can benefit from technology by reading books online.  Through technology family members can connect with their elderly from another country and this plays a positive role in the well-being of the elderly. 
Being alone limits Usayla’s options for domiciliary care however if right help and support is provided Usayla can benefit from residential care. Residing in a residential care Usayla will be looked after long term and will not be alone (Carers,UK). However, the reduction in funding for the elderly in the UK will impact residential care options. With limited funding, there may be a decrease in the availability and quality of residential care facilities for Usayla. This could result in longer waiting lists, overcrowding, and potential compromises in the level of care provided. It is important to advocate for the importance of adequate funding to ensure that Usayla receives proper support and care. 
The Care Act (2014) is an important legislation in the UK that aims to reform and improve the social care system. It provides a legal framework for how local authorities and other organizations should support and meet the care needs of the individuals, including the elderly. The Act emphasises the importance of promoting well-being, preventing, and delaying the need for care, and ensuring that individuals have access to the necessary support and services. The Care Act (2014) plays a crucial role in shaping social care policies and practices to better meet the needs of the individuals in the UK. 
By analysing the circumstances and needs of Usayla it can be argued that under the Care Act (2014), Usayla’s needs are not met. The local council should present more options to assist Usayla financially and aim to provide either support at home or in a residential care home. The 21st Century Social Care (2019) is about adapting to the changing needs and challenges of the society. It involves implementing innovative approaches and technologies to improve the quality and accessibility of care. By going through this policy, Usayla’s needs and challenges can be observed, and right support should be made available. This includes using digital platforms for remote consultations, providing personalised care plans. 
Under the Mental Capacity Act (2005) it is evident that the individual has not grieved the death of her husband. This is making her stay alone and not join her family. The mental capacity act (2005) focuses on an individual’s ability to make decision and highlights payments for necessary goods and services. The Mental Capacity Act (2005) is a legislation in the UK that aims to protect and empower individuals who may lack the capacity to make certain decisions for themselves. It provides a legal framework for assisting capacity, making decisions on behalf of individuals, and ensuring their best interests are considered. The MCA promotes autonomy, safeguards against abuse, and encourages the involvement of individuals in decision-making processes. Referring to the case study of Usayla her family can go through MCA and come up with a decision to support her well-being. 
By addressing the fact that Usayla has not left or does not want to leave UK because her husband is buried there highlights the importance to grief properly. This indicates that she has not overcome the loss of her beloved husband which has resulted her living alone. Everyone’s grief journey is unique says Boelen and Smid (2017). It is essential to ensure that Usayla has received the social support to talk about her husband. This experience of grief is personal to Usayla. It is a personal journey that is influenced by the nature of the loss, personal copying mechanisms and support systems. It is important to acknowledge and respect the individuality of grief and offer support and understanding to individuals like Usayla. 
Usayla was a teacher by profession and worked as a librarian also. This helped her being active and independent and despite that she has reached 88 years of age, she is still keeping active. Age Uk (2024) promotes the policies of well-being, loneliness which can be helpful with this specific case study. Age UK (2024) provides support and resources for older adults in the UK. Age UK offers a variety of services, including advice on health and well-being, financial assistances, and social activities. Age Uk, advocates for the rights and needs of older adults, working to ensure they have a good quality of life.
All the issues mentioned in the case study, Age UK will be beneficial if Usayla is referred to these services. These policies cover financial matters which is helpful for this individual, so she can access the services. Usayla is diagnosed of arthritis in hands and knees which can make it difficult for her to move around or carry things. According to NHS (no,date) arthritis causes pain and inflammation of joints. It causes joint pain, stiffness and impacts an individual’s daily life and mobility. Usayla should be offered medical advice, medication, and physical therapy. This will alleviate symptoms and improve her quality of life. It will be helpful for Usayla to connect to support groups or organisations that provide resources and guidance for arthritis. 
Usayla’s health is declining as she is losing weight. Healthy ageing is crucial but weight loss due to a familial death is challenging and brings poor quality of life (Mercan, Barlin and Cebeci, 2016). Perhaps Usayla’s weight loss is linked to her being along and with the death of her husband. Her family is concerned with her weight loss. Weight loss is a concern for this elderly individual as it can have various causes, and implications. It is important to determine the root cause of her weight loss. Maintaining a healthy weight is crucial for overall well-being. A healthcare professional should provide guidance and recommend appropriate interventions, such as dietary modifications or nutritional supplements. 
Recommendations- 
Usayla needs a dire support from her local council and the organisations who supports elderly. It is important that her family or the local community help Usayla reach out to the resources available. It will be helpful if the local council is contacted and made aware of Usayla’s circumstances. Usayla should seek help from her friends and take lifts without feeling low about it. The community and friends are there to help as Usayla has helped the community within the church and local park. The right measurements should be taken to provide support and companionship for Usayla. Someone should volunteer to spend and help Usayla with her daily tasks. The local government should offer financial help or provide funding to aid Usayla help in her home or offer her a space in residential care. The health and social care services offer support for individuals and thus Usayla should benefit from these services and resources. 
Usayla should try to maintain a balanced diet. This will help her manage her weight and she will be able to do daily activities. It is important that Usayla stays socially connected, spending time with loved ones and participating in community events can help fight feelings of loneliness and promote her well-being. Usayla should get regular health check-ups, it is important for elderly individual to have regular check-ups with healthcare professionals to monitor her health. 
There are several ways to support elderly in health and social care. Usayla could benefit if someone volunteers to support her. A volunteer could help in assisting with activities, offer companionships, or provide transportation. Everyone should be made aware about the importance of elderly health and social care. Donations should be made to organisations that support elderly health and social care. These donations will help fund programs and services that benefit older adults like Usayla. Everyone should reach out to elderly individuals in the community. Regular communication and visits can make a big difference in their well-being.

Conclusion-
In conclusion, it is important to educate individuals about the resources and services that are available to improve their quality of life. The reduction of social funding for the elderly in the UK and its impact on health and social care services affects the well-being of elderly. It is unfortunate that limited access to essential services effects not only the individual but also on the family and caregivers. It is important to continue advocating for the importance of elderly health and social care services. One way to make a difference is by supporting organisations that provide these services through donations or volunteering. 
Additionally, staying informed about the Care Act (2014) and its significance in shaping social care policies and practices in the UK can help in advocating for better support for elderly. Exploring innovative approaches and technologies in the 21st century social care can also contribute to improving the quality and accessibility of care for the elderly and in this case Usayla. 
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Appendices 
[image: Wrinkles Black Woman Images – Browse 22,783 Stock Photos, Vectors, and  Video | Adobe Stock]Usayla
Usayla is 88years old, she lives independently at home in a ground floor flat in a small town. Usayla has arthritis in her hands and knees but remains active and independent. She is a valued member of the local community and visits church on a daily basis. She is a keen gardener and grows food in her small garden which she enjoys cooking. 
Usayla moved to the UK as a teenager in 1952 from Jamaica, her husband died in 1984 and she did not remarry. Before retiring, Usayla worked as a teacher and later as a librarian in the local library, she continues to love reading but struggles to carry books home on the bus. Usayla has four sons, and two granddaughters. Two of her sons live in Jamaica, one son lives in Australia and one remains in the UK, but rarely visits. Her granddaughters visited from Jamaica and supported Usayla to set up an internet connection with a i-pad to allow video calls.

Usayla volunteers as a litter picker in the local park and enjoys chatting with the dog walkers and families that use the park as well as the other litter picker volunteers. She has also begun using her i-pad to join the weekly online bible study meeting with her local church group. 

Usayla does not drive and relies on her local bus service to visit the shops, church and friends. She likes to use a shopping trolley to help transport her groceries but has found this increasingly difficult, so has reduced the amount to food that she buys each visit. Her local council has reduced the funding for the bus service locally which has meant that the hourly bus service has been reduced to three times a day. After missing a bus to return home one day, Usayla had to remain in the shopping centre for three hours longer than planned which she found worrisome and this has reduced her confidence in going out to the shops. Her friends from church have reassured her that they can give her lifts but Usayla does not want to buy a mobile phone. 

Usayla wants to remain in the UK as her husband is buried here but her family is encouraging her to leave the UK and return to Jamaica as they are concerned that she is losing weight. 
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