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Introduction
Professional career development is a continuous and reflective process that is influenced by a lived experience, learning, and future planning. The Professional Career Development module has enabled me to critically reflect on my career journey to date while developing a clearer understanding of my strengths, employability skills, and professional aspirations. Using Graham Gibbs’ Reflective Cycle as a framework, this essay reflects on my educational background, work experience, and voluntary engagement, and my professional work experience, and volunteer experience, and critically assess how the chosen employability models, discussed in the module, such as Personal SWOT Analysis, SMART goals, Myers-Briggs Type Indicator, learning styles introduced by Honey and Mumford will shape my professional growth in future. The focus is on reflective application and personal growth rather than theoretical explanation.
Description
My career journey has been characterised by gradual progression, skills development, and purposeful transitions. My academic journey started with my enrollment in Cardiff and Vale College, where I obtained ESOL Level 1 English (2017-2018). This phase was fundamental in shaping my language knowledge and self-esteem so that I could advance my studies and job prospects.
In 2024, I took the level 3 course of interpreting in the service to the masses at Cardiff University, which marked a considerable turning point. The course offered both the theoretical and practical interpreting skills that immediately gave me my first professional interpreting experience. I was employed as an interpreter, and on 2 July 2024, I attended a four-hour-long conference during which I helped in facilitating communication between English and Bengali. This experience was my introduction to professional practice and confirmed my career interest in language services.
After that, I started to work at Clear Voice, which is a linguistic and translation agency, where I am also gaining professional experience in interpretation and language support. I have also volunteered at Riverside Advice Centre as a member of South Riverside Community Development Centre (SRCDC), where I help people dealing with different social and practical problems, in addition to paid employment. I also attended the Level 3 Community Course Careers in Childcare at Cardiff University (September to November 2024), which expanded my horizons of the public service positions and transferable abilities.
Together with these experiences, the Professional Career Development module gave me a systematic opportunity to look back at my career path in a more conscious manner. Initial taught classes exposed me to reflective practice and prompted me to consider my education, working experience, and volunteering experiences individually. It was the first occasion when I actively started relating my past to my future career planning that formed the basis of further reflections over the course of the module.
Feelings
Early in my career path, I mostly experienced uncertainty concerning my future career, especially when I was studying ESOL. Poor English proficiency impacted my perception of confidence and employability. But when my communicative abilities were developed, I started to become more inspired and positive.
It was difficult and empowering to complete the interpreting course and be able to deliver an interpretation at a live conference successfully. In the beginning, I was very apprehensive about having to deal with complicated sentences and remaining accurate under any pressure. Nevertheless, these difficulties made me more confident, self-believing, and professionally identified. Being employed at the Clear Voice enhanced my confidence about my readiness to enter the labour market, whereas my voluntary experience in the Riverside Advice Centre provided me with a sense of purpose and contributed to society.
The Professional Career Development module helped me to further examine myself. The diagnostic activities also helped me become more conscious of my capabilities and learning styles and areas of weakness, which changed my attitude towards uncertainty to positive career planning (Honey and Mumford, 2000).
Evaluation
There are a number of factors that have been successful in my career development. Relevant qualifications and practical experience have made me a better employee and more confident in my abilities (Smale and Fowlie, 2015). The interpreting work shows that I was able to use my theoretical learning in practice, especially with problem-solving, flexibility, and proper communication. My interpersonal skills and cultural awareness have been enhanced as a result of voluntary engagement at SRCDC (Yorke, 2006).
However, challenges have also been present. Striking a balance between education, work and other voluntary commitments has been challenging (Lackéus, 2024). Also, I did not have a systematic career planning strategy. At first, I used more opportunity than strategy. The relevance of goal setting and self-awareness was observed in the module classroom activities, which included personal audit and reflective handouts (Gibbs, 1988). This assessment step helped me realise how I must have better direction and continuous skills enhancement.
Analysis
The Personal SWOT Analysis that I completed during the module assisted me in finding the pattern within my career journey (Helms and Nixon, 2010). My areas of strength are bilingual communication, flexibility, and empathy, which I have strengthened with the help of interpreting and community work. Limitations in professional networking and the confidence in official hiring methods were the weaknesses. The awareness of opportunities in the areas of public service and language-related work and the threats of competitive labour markets explained the necessity of strategic development.
The SMART goals application helped me to turn the thought into action (Doran, 1981). My career intentions were also undefined in the past. The SMART criteria have enabled me to achieve realistic goals, which include achieving advanced interpreting certification and enhancing professional networking skills within a specific period. This systematic style aligns my motivation be in line with quantifiable advances.
Lastly, the learning styles framework developed by Honey and Mumford helped me to understand the best way in which I learn. During in-class activities, I discovered that my greatest characteristics as a learner were being reflective and pragmatic. That is why I prefer learning by watching, responding to, and doing. Knowledge about this learning profile will aid my future growth as I will be able to choose relevant training strategies and reflective practices (Robertson et al., 2021).
The use of the Myers-Briggs Type Indicator during the module helped to increase my self-awareness. The findings helped me discover the strength of empathy, reflection, and structured communication, which are in line with my interests in interpretive and community work. This knowledge has boosted my courage to pursue career fields where interpersonal sensitivity and ethical accountability have to be maintained (Myers, 2003).
Collectively, these models helped me understand my strengths, areas of weaknesses and behavioural styles that enabled me to make sense of the experiences that I had had and make more deliberate plans in the future (Cottrell, 2021; Gallagher, 2022).
Conclusion
The application of Gibbs Reflective Cycle, as I reflect on my career experience, has been of great benefit in enhancing my sense of self-awareness, confidence, and clarity of purpose in my job. The guided reflection allowed me to critically assess my educational, interpretation, and community engagement experiences and how resilience and lifelong learning have influenced my development. Now, I realise that it is not a coincidence that my growth has been based on the principles of adaptability, the ability to communicate effectively, and an increasing interest in positions that require interaction with people.
The participation in the Professional Career Development module has helped to change my mindset towards making decisions in a reactive manner to proactive career planning. Using the models of SWOT analysis, learning style profiling and setting specific goals, I have learned to know more about my strengths, areas of development and future aspirations. Moreover, the Myers-Briggs personality profiling enriched my knowledge on how my natural preferences relate to professions that I enjoy in interpreting and serving people, which supports my career path in the long term. Consequently, I am now better equipped to approach future opportunities strategically and confidently with a clear sense of direction and professional purpose.
Action Plan
	Goal
	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Review professional strengths and development needs
	Complete and regularly update a Personal SWOT Analysis
	Updated SWOT document identifying strengths, weaknesses, opportunities, and threats
	Yes – SWOT tool already introduced and used during taught sessions
	Supports informed career planning and self-awareness
	Review every 3 months

	Align future roles with personality preferences
	Use the Myers-Briggs profile to evaluate suitable roles and tasks
	At least three suitable roles or projects identified
	Yes – requires reflection and independent research
	Ensures better job satisfaction and performance
	Within 6 weeks

	Clarify long-term career direction
	Apply Holland’s Career Theory to career research
	Preferred career environments and role types are clearly identified
	Yes – theory already understood from module content
	Helps avoid misaligned career decisions
	By the end of the current academic year

	Improve professional confidence and performance
	Seek structured feedback from tutors, supervisors, or mentors
	Minimum of two formal feedback discussions completed
	Yes – feedback is accessible through academic and work settings
	Builds confidence and supports professional progression
	Within the next 3 months

	Support ongoing reflection and learning
	Maintain a reflective journal focused on career development
	Weekly reflective entries completed
	Yes – manageable and sustainable time commitment
	Encourages continuous professional development and self-awareness
	Weekly for the next 6 months

	Strengthen employability and career readiness
	Attend employability workshops and mock interview sessions
	Participation in at least two workshops or mock interviews
	Yes – sessions available through the university
	Improves recruitment skills and interview confidence
	Within the next 6 months

	Expand professional network within language services
	Engage in targeted networking activities related to interpreting
	At least three new professional contacts established
	Yes – achievable through events and professional platforms
	Supports career progression and opportunities in language services
	Within the next 6 months
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