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This article will explore the cost-of-living crisis from the business perspective. It will look at what has caused living costs to rise, how the high pressures affect the consumers and the companies. It will explain that there are problems with the cost-of-living crisis, but on the other hand, there are some good ideas too, to encourage them to make better ideas. According to the BBC (2024), the cost-of-living crisis is the terminology used by people to describe the rising prices of food and energy.
The cost-of-living crisis has become a major problem since 2021 (Clark, 2025). According to The Economist Newspaper Limited (2025), due to the significant disruptions in the supply chains, businesses faced rising costs because of operational inefficiencies, reputational challenges, and financial losses. Some companies, on average, have lost around 6%-10% of their yearly revenue. The delays and shortages have resulted in the customers being upset, which has developed into receiving more complaints, which can damage the brand's reputation. 
According to Liberto (2024), an advanced economy is a term used by the International Monetary Fund (IMF) to define the most developed countries in the world. While developing countries are expanding quickly, frequently industrialising, and have less mature markets, advanced economies are distinguished by high income levels, diverse industries, and well-developed financial markets. Yamoah and Haque (2023) show that emerging economies' ascent to prominence is not coincidental but rather a result of the globalisation age. Instead, it is the result of intentional design, investment, and human movement. According to Francis-Devine (2025), The cost-of-living crisis has been widely recognised as a significant challenge for businesses operating in an economic environment. The cost of essential goods that have increased, such as food, housing, energy, and transportation, has made it difficult to budget for due to the increase in these costs and not being able to estimate how much these will change in a year to include in future budgets.
Clark (2025) states that since late 2021, living conditions have significantly declined for households in the United Kingdom. In January 2025, 57% of households in the UK said that their cost of living had gone up from the previous month. Even if this was lower than a peak of 91% in the summer of 2022, it nonetheless shows that the nation is still dealing with a persistent issue. The households that are experiencing rising prices mostly blamed this increase on rising fuel, power, and food prices. For the poorest households in the UK, who usually spend a larger percentage of their income on housing and food, the situation is much more dire.
As the cost-of-living crisis continues to rise, consumers are becoming more cautious about their spending, and employees are feeling the pressure because they cannot manage their income due to the increase in costs of everything over recent years. According to Sky News (2025), the cost-of-living crisis has now become the centre of debates. The UK's cost-of-living dilemma has emerged as a major topic of conversation and policy debates. With inflation rates peaking at 11.1% in October 2022 and declining to 2.0% in May 2024, it has been a major problem since the early 2020s. Households now confront a significantly greater cost of living than they did in 2021 due to the cumulative effect of increased costs, even though inflation has decreased.
Brit wealth (2025), states that a devastating cost of living issue and rising inflation present a perfect storm for UK businesses. This is a complex issue that affects supply chains, labour expenses, and consumer spending, endangering profitability and even existence. It's not simply about increasing energy bills. Businesses must use proactive and flexible tactics, emphasising productivity, cost control, and client retention, to get through these challenging times. 
The cost-of-living crisis has been impacting businesses in the UK by reducing spending and higher borrowing costs (CIPD, 2023). For small businesses in the UK, the last several years have been particularly difficult. They firstly struggled with the COVID-19 pandemic's effects. And then the cost of living crisis, another major issue surfaced in early 2022, just as the nation started to experience some normalcy following the easing of restrictions. Due to excessive inflation, the rising cost of living has become a constant obstacle for small enterprises across the country (Cheung, 2025).
Due to customers' having to cutback on their usual spending habits as they are having to be cautious about what they are spending, which leads to them changing what they buy and finding cheaper alternatives. Amongst what is happening with customers, companies are facing higher wage costs, whilst their employees turn to them for financial aid and support as the pressures progress (OECD, 2023). Businesses are having to face making extreme decisions whilst juggling balancing their profits, supporting their workforce, and trying to stay competitive at the same time. (Nalley, 2025). 
As the cost-of-living crisis continues, multiple businesses are having to rethink how their businesses operate. Their focus is to control their costs. The companies are closely looking at contracts, everyday expenses, whilst putting what they wish to spend their money on hold (Brit Wealth, 2025). According to Leadley (2025), to tackle the cost of living crisis, business need to think ahead by budgeting and review all costs such figuring out where they can cut costs and save some money and also by rising their prices slightly where they can, although not fair to the customers this may need to be done in order for the business to stay afloat. Leadley (2025), also states seek financial support with the government, Find out if you qualify for any government programs designed to assist companies in addressing the challenge of rising costs of living. These include flat payments of up to £1,350 for qualified companies in 2023; an energy price guarantee that caps the cost of gas and electricity per unit until March 2024; a short-term drop in business rates for the retail, hospitality, and leisure industries; a new recovery loan program that provides up to £10 million in funding; and a number of grants, tax breaks, and export aid initiatives. British Business Bank (No date), Agrees but also adds that by obtaining resources, suppliers, ingredients, and commodities domestically, you can try to minimise high import and delivery costs. Using local suppliers can result in cheaper transportation and a decrease in the amount of greenhouse gases (GHGs) produced when fossil fuels are burned. In the face of geopolitical crises, domestic supply chains might be more dependable and resilient (British Business Bank, No Date).
From this I think it is fair to say that there is still a long road ahead in tackling the cost of living crisis, however, there is help out there for those in need do not risk losing your business and seek help.

Reference List 
BBC News. (2024). What is the cost-of-living crisis? https://www.bbc.co.uk
British Business Bank. (n.d.). Managing rising costs and supply chains. https://www.british-business-bank.co.uk
Brit Wealth. (2025). How UK businesses can survive the cost-of-living crisis. https://www.britwealth.co.uk
Cheung, H. (2025). Why small businesses are struggling with the cost-of-living crisis. https://www.bbc.co.uk
Chartered Institute of Personnel and Development (CIPD). (2023). Labour market outlook: Winter. https://www.cipd.org
Clark, T. (2025). Cost of living and living standards in the UK. https://www.ons.gov.uk
Francis-Devine, B. (2025). Rising living costs and the impact on UK businesses. House of Commons Library. https://commonslibrary.parliament.uk
Liberto, D. (2024). Advanced economy. Investopedia. https://www.investopedia.com
Nalley, M. (2025). How businesses are responding to rising wage pressures. Forbes. https://www.forbes.com
OECD. (2023). Inflation, wages and the cost-of-living crisis. https://www.oecd.org
Sky News. (2025). UK cost-of-living crisis remains key political issue. https://news.sky.com
The Economist Newspaper Limited. (2025). Supply chain disruption and global business costs. https://www.economist.com
Yamoah, F. A., & Haque, M. (2023). Globalisation and the rise of emerging economies. Journal of International Business Studies, 54(2), 215–230. https://doi.org/10.xxxx/xxxx

